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gents everywhere 
recognize the advan- 
tages of the facilities 
available through rep- 
resentation of one or 
more Companies of 
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Farm Prevention 
Meet in Chicago 


Companies Not Ready to Commit 
Themselves to Specific 
Rate Credit 


COOPERATION PREVAILS 


Goss and Cornell Present Farm Under- 
writers Viewpoint—Telephone 
Group to Organize Rural 


A joint meeting of the Farm Under- 
writers Association and the United 
States Independent Telephone Associa- 
tion was held in Chicago this week to 
discuss the organization of rural fire de- 
partments, and to pass on the standards 
set up by the National Fire Protection 
Association’s committee on farm fire 
protection. The meeting was sponsored 
by the agricultural committee of the 
National Fire Waste Council, of which 
Ira D. Goss, manager America Fore’s 
farm department, is chairman. 

The movement for the improvement 
of farm fire protection has received the 
unanimous and enthusiastic support of 
many organizations. The United States 
Independent Telephone Association, 
which originally asked the Farm Under- 
writers Association to allow farmers 
credit on insurance premiums for the 
installation of telephones as a vital part 
of fire protection equipment, is to han- 
dle the work of organizing rural fire 
departments throughout the country. 


Ask Cooperation of All 


Mr. Goss, in opening the meeting, 
stated that although the movement has 
been sponsored by the telephone asso- 
ciation and the Farm Underwriters As- 
sociation, working together, it does not 
mean that they are trying to monopo- 
lize the whole situation, but welcomed 
the cooperation of all. 

In reviewing the movement from its 
inception, Mr. Goss said that after the 
telephone association’s request for a 
rate credit had been presented, a 
counter proposal was made by the un- 
derwriters, who felt that the telephone 
in itself, while important, did not quite 
meet, the requirements that should be 
met in order that an efficient rural pro- 
tective system could be set up. The 
underwriters felt that while the tele- 
phone would be the means of spreading 
fire alarms to fire departments, it would 
not be possible for a fire department to 
arrive on the scene while the blaze was 
in its incipiency, Belief was expressed 
that a protective system could be estab- 
lished in which the telephone would 
play an essential part. A fire alarm 
system, Mr. Goss pointed out, is neces- 
sary, whether rural or city, but a fire 
department must be located within rea- 
sonable range of all fires, one with suf- 
ficient equipment to give good service 
in the extinguishment of a fire. 

Mr. Goss listed the three point pro- 
gram that is to be undertaken in the 





Sears, Roebuck Companies 
Argue for Licenses in Ohio 





APPEAR IN SUPREME COURT 





Constitutional Questions on Right to 
Operate and Discrimination Against 
Foreign Companies Presented 





COLUMBUS, O., Oct. 23.—Consti- 
tutional questions were raised by the 
Allstate and the Allstate Fire in their 
argument before the supreme court here 
in the mandamus suit to compel Super- 
intendent R. L. Bowen to grant them 
renewal licenses. Section 644 of the 
general code provides that no person 
shall procure, receive or forward appli- 
cations for insurance unless a resident 
of Ohio and duly licensed by the su- 
perintendent of insurance. The ques- 
tion is whether this prohibits a licensed 
foreign company with agents in the 
state from receiving by mail at its home 
office applications for insurance on 
Ohio property directly from its custo- 
mers in Ohio. 

Section 5438 of the general code pro- 
vides that an insurance company or 
agent legally authorized to transact in- 
surance in Ohio shall not write, place 
or cause to be written or placed, a pol- 
icy, renewal of policy or contract for 
insurance upon property in Ohio, ex- 
cept through a legally authorized agent 
in the state, who shall countersign all 
policies so issued and enter the pay- 
ment of the premium upon his record. 
The question is whether a licensed for- 
eign company may not itself, in the 
first instance, procure by mail from per- 
sons in Ohio or elsewhere applications 
for insurance on property in Ohio, pre- 
pare policies pursuant to such an appli- 
cation, then transmit them to an Ohio 
agent to be countersigned and deliv- 
ered. 

Charge of Discrimination 


It is contended that if these sections 
are construed to mean that a licensed 
foreign insurance company may not it- 
self procure applications for insurance 
on Ohio property by mail, but only by 
personal solicitation by Ohio agents, it 
would be unconstitutional as discrimi- 
nating against foreign insurance cor- 
porations. 

Another question is whether these 
sections, if construed to require personal 
solicitation by an agent, would not im- 
pose on insurer and insured restrictions 
and costs not warranted as a reasonable 
regulation of the business of insurance. 

The companies also question the su- 
perintendent’s findings that the adver- 
tising used by the companies tends to 
create an impression that the assets of 
Sears, Roebuck & Co. could be held to 
satisfy claims. 

Last June Superintendent Bowen re- 
fused to renew the licenses of the com- 
panies for the annual period commenc- 
ing March 1, 1935. Suit was immedi- 
ately brought by the companies. 








widespread movement for standardizing 
farm fire protection. The first is or- 
ganization, equipment, training and 
maintenance of a rural fire department 
in every community. Second, arrange- 
ment for suitable fire alarm systems to 
(CONTINUED ON PAGE 45) 


Interest Is Shown in the 
Checkup on Tax Records 





COMMITTEE HOLDS A MEETING 





Some Departments Had Contracts With 
a New York Firm to Go Over 
the Books 





NEW YORK, Oct. 23.—There is in- 
creasing interest in the reverberations 
of the conference of insurance commis- 
sioners held at Memphis some weeks 
ago called by Commissioner Sullivan of 
Wisconsin of Washington, president of 
the Insurance Commissioners Conven- 
bama, Tobin of Tennessee and Bowles 
of Virginia plan to meet here with com- 


pany officials and others. The dis- 
cussion centers about the firm of 
Merkle & Martin of this city who 


are employed by some of the south- 
ern states to make examinations of 
companies especially in regard to check- 
ing up on taxes. At the Memphis meet- 
ing President Sullivan appointed Com- 
missioner Tobin as chairman of a spe- 
cial committee, his associates being 
Read of Oklahoma, Blackall of Connect- 
icut, Earle of Oregon and Ketcham of 
Michigan to take up the subject. The 
commissioners are in conference with 
Merkle & Martin to secure reports of 
their examinations they have made and 
which have not been filed. 


Commissioner Daniel of Texas has 
been especially active in endeavoring to 
check up on taxes. He declares it is 
the duty of the department to collect the 
taxes due the state. 

Companies object to tax raids where 
they feel that they are uncalled for. 
Companies as a rule endeavor to be 
meticulous in regard to their account- 
ing, giving each state its due. The gen- 
eral feeling has been that extra expense 
was being placed on companies by these 
fishing expeditions. It was reported 
that some of the departments had spe- 
cific contacts with Merkle & Martin 
to go over the books of companies and 
check up especially on I. U. B. business, 
general floaters and large risks of an 
interstate character. The southern com- 
missioners seemingly are especially in- 
terested in the proper allocation of taxes 
on cotton lines. The firm has acted as 
special examiners for West Virginia, 
Alabama, North Carolina, Georgia, Flor- 
ida, Mississippi, Texas and Tennessee. 
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Companies Lose 
on Oral Decision 


Rate Litigation Will 
Now Come Up in Regular 


Missouri 
Course 


SUPREME COURT ACTION 


Some High Lights in Famous Conten- 


tion That Has Long Been in 
Controversy 


JEFFERSON CITY, MO., Oct. 23.— 
Superintendent O”’Malley, following a 
conference with representatives of stock 
fire companies, announced that the 
companies had agreed to file a new 
“fair and equitable” schedule of rates 
when the state and federal courts have 
finally approved the 1624 per cent 
rate case compromise. 

Among those in conference with 
Superintendent O’Malley were R. J. 
Folonie of Chicago, chief counsel for 
the companies in the rate litigation; 
H. H. Berger, Kansas City, also of 
counsel for the companies, and Paul W. 
Terry, St. Louis, manager Missouri 
Inspection Bureau. 


— 


There has been much interest in the 
Missouri supreme court in denying the 
stipulation of compromise in the famous 
tax litigation. The court sitting en 
banc at Jefferson City declined to accept 
the agreement reached between Insur- 
ance Superintendent O’Malley and 73 
stock fire companies on the proper 
basis for settlement of the 1624 percent 
rate increase. 

While the Missouri supreme court ac- 
tion is disappointing to those that have 
brought about the compromise the oral 
ruling means that the case goes back 
on the regular docket to be taken up on 
its merits for a final ruling on the issues 
that were raised at the trial and pro- 
ceedings in the Cole county circuit 
court where Judge Sevier on May 23 re- 
jected the proposed compromise and 
ruled against the companies on all the 
issues raised. 


Similar Case in Federal Court 


The same issue is before the federal 
court, where 123 companies are inter- 
ested and exactly the same questions are 
coming up. It is presumed that the 
federal judges will soon render a deci- 
sion. It is not known when the state 
supreme court will rule on the appeal 
which was taken by the lower court. 

One well acquainted with the Mis- 
souri litigation makes the following 
comment: 

“The ruling of the supreme court of 
Missouri was merely a ruling on a mo- 
tion to dismiss pending proceedings 
under stipulation between the two 
parties to the litigation. It was not a 
ruling on the merits of the case and 
does not dispose of the case, merely re- 

(CONTINUED ON PAGE 45) 
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Bennett Proposes 14-Point 
Program for the Business 





ADDRESSES CONNECTICUT MEN 





National Agency Secretary Gathers To- 
gether Many of the Issues of Agent- 
Company Relationship 





A 14-point “operating platform” for 
the insurance business was suggested 
by W. H. Bennett, secretary of the Na- 
tional Association of Insurance Agents, 
in his address before the annual meet- 
ing of the Connecticut Association of 
Insurance Agents at New Haven. He 
said there has been sporadic effort to 
approach some of the questions involved 
but before a definite solution could be 
reached something usually happened to 
postpone a decision until the subject was 
finally crowded into forgetfulness. 

His first plank is that rate cutting and 
rebating should have no place in the 
business. 

Agents should not receive nor com- 
panies pay differential commissions in 
the same agency on the same class of 
business, was the second point. 


Eliminating the Unworthy 


Companies should recognize the value 
of first-class service and eliminate the 
unworthy agent, with a differential in 
compensation to the remainder, based on 
classification of service rendered. To the 
policy writing agent, maintaining his of- 
fice plant, Mr. Bennett said, the going 
commission should be paid without ar- 
bitrary deduction for size or classifica- 
tion or for failure of companies to ob- 
tain rate increases. Other producers 
should receive only that scale which can 
a be paid by a policy writing 

gent to such class with a fair margin 
OF safety for his overhead and super- 
vision. 

No person who is not acting in good 
faith as producer, should receive any 
commission; nor unless premiums on 
tisks outside of his ownership or control 
or that of his employer or relative, or 
that of a single person or corporation 
are in excess of premiums on such spe- 
cified risks. 


Branch Office Limit 


The total cost of branch office or 


home office counter operations in a 
given city or contiguous territory 
should not exceed the total allowable 


agency cost in the same territory on the 
same lines of business. 

The company should choose whether 
it desires to operate through the Amer- 
ican agency system or become a direct 
producer without agency service. It is 
an inconsisient policy to undertake to 
do both. 

All multiple agency representation 
should be resolved in harmony with the 
rules of local associations. 

The conduct of a business in a given 
territory should be in accord with the 
established rules of local boards. 

A universal abandonment of overhead 
writing is only a reasonable recognition 
of territorial reciprocity. 

Any evasion of resident agency laws 
is destructive of good faith and inimical 
to the public welfare. 


Expiration Information 


Expiration information should be held 
inviolate by companies or other persons 
having knowledge thereof. Representa- 
tion in financial institutions or other 
agencies that are in a position to in- 
fluence premiums by asserting the power 
of credit should be avoided by all com- 
panies. 

Agents should not extend undue 
credit to assured nor fail to remit bal- 
ances promptly. 

It is inconsistent and undesirable for 
any member agent to represent any 
company when the practice of such 
company is intentionally and continu- 
ously in violation of the principles of 
the National association. 








R. Leighton Foster Leaves 
Ontario Department Post 














R. LEIGHTON FOSTER 


Insurance people, not only in Canada 
but in the United States, regret to learn 
that Insurance Superintendent R. Leigh- 
ton Foster of Ontario is retiring from 
that office, after serving it brilliantly for 
11 years. He plans to resume private 
law practice and specialize on insurance 
law. It was thought that Mr. Foster 
had a special hold on the position in 
view of the value of his service and 
comprehensive knowledge of the busi- 
ness. Following a change in govern- 
ment in Ontario, in July of last year, 
there were a number of changes in the 
administrative staff. The insurance de- 
partment was not affected, however, and 
insurance people hoped that the hurri- 
cane would not strike the insurance de- 
partment. It is understood now that 
other changes in Mr. Foster’s depart- 
ment are contemplated. H. B. Arm- 
strong is assistant superintendent. 

The new insurance superintendent is 
Hartley D. McNairn of Toronto, who 
for the last 10 years has been identified 
with the legal firm of Denton & Den- 

(CONTINUED ON PAGE 15) 





W. J. Graham Is Reelected as 


Head of Insurance Institute 





PARKINSON, PINK SPEAKERS 





London Official Extends Greetings, 
Praises American System of Licens- 
ing Agents and Brokers 





NEW YORK, Oct. 23.—At the an- 
nual meeting here the Insurance Insti- 
tute of America, W. Graham, vice- 
president Equitable Life of New York, 
was reelected president; W. D. Winter, 
president Atlantic Mutual, and L. E. 
Falls, vice-president American of New- 
ark, vice-presidents, and E, R. Hardy, 
secretary-treasurer. The board of gov- 
ernors for the term expiring 1938 is 
composed of P. M. Fell, T. J. Gra- 
hame, vice-president Globe Indemnity; 
J. W. Henry, Pittsburgh; C. R. Pitcher, 
former deputy United States manager 
of the Royal and former institute presi- 
dent; R. H. Colcock, manager Liver- 
pool & London & Globe, New Orleans; 
Cc. .. a, vice-president and treas- 
urer Northwestern Fire & Marine, 
Minneapolis; W. R. Prescott, southern 
general agent Hartford Fire, Atlanta. 


Better Trained Men Needed 


T. I. Parkinson, president Equitable 
Life of New York, guest speaker at the 
luncheon, spoke of the need for better 
trained young men in the insurance 
business and urged the members of the 
institute to bring this fact before com- 
pany executives. 

“An occasion like this,” said Mr. 
Parkinson, “raises the question of what 
we do know and what we should know 
about the insurance business. ‘There is 
a danger in thinking that a degree 
means a man possesses all the knowl- 
edge necessary.” 

He expressed the belief that business 
success depends upon the extent to 
which the human character is under- 
stood and showed how insurance, which 
is a service of protection, developed 
through needs. Mr. Parkinson is di- 
recting a class in insurance law at Col- 
umbia University this year. 

Superintendent L. H. Pink of New 
York was another speaker. He brought 

(CONTINUED ON PAGE 15) 
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Philadelphia Has Nine 
Century-Old Companies 


PHILADELPHIA, Oct. 23.— 
Nine insurance companies, one of 
them now strictly a trust company, 
were among the 120 honored at 
last week’s luncheon of the Phil- 
adelphia chamber of commerce for 
firms that have reached or passed 
the 100-year mark. The nine were: 
Presbyterian Ministers Fund for 
Life Insurance (1717), Philadel- 
phia Contributionship (1752), Mu- 
tual Assurance Company (1784), 
North America (1792), State of 
Pennsylvania (1794), Pennsylvania 
Company for Insurance on Lives 
and Granting Annuities (1812), 
Fire Association (1817), Pennsyl- 
vania Fire (1825), Franklin Fire 
(1829). 

Harper Sibley, president United 
States Chamber of Commerce, the 
principal speaker, attacked the 
trend toward centralization of 
control in Washington. 

















Pearl Takes Action to End 
Washington Policy Tagging 





OLYMPIA, WASH., Oct. 23.—The 
Pearl Assurance has sent formal notices 
to Insurance Commissioner Sullivan, 
Attorney-general Hamilton and others 
threatening contempt of court proceed- 
ings. Months ago Mr. Sullivan ordered 
the Pearl’s special schedules canceled 
and ruled the company could write in- 
surance only at standard rates. The 
Pearl secured an order from superior 
court enjoining the commissioner from 
giving effect to or taking penal action 
under his order or from suspending or 
revoking the Pearl’s license. 

The Pearl has been writing policies 
at deviation and these policies are being 
tagged by the examining bureau. The 
Pearl’s attorneys claim this violates the 
injunction and is contempt of court. Mr. 
Sullivan insists the tagging is simply to 
earmark policies pending final decision 
in the litigation. 

The threat of contempt is directed to 
the attorney- -general, assistant attorney- 
general in charge of insurance litigation, 
manager of the insurance examining bu- 
reau representing all fire companies and 
Mr. Sullivan’s deputy examiner stationed 
at the Bureau, not named in the injunc- 
tion. 


Name Conference Committee 
for the Agents Association 


President K. H. Bair of the National 
Association of Insurance Agents be- 
comes chairman of the conference com- 
mittee of that organization to continue 
negotiations with insurance company 
officials in all branches. His associates 
are Eugene Battles of Los Angeles; W. 
Eugene Harrington, Atlanta, Ga.; W. 
Owen Wilson, Richmond, Va., chairman 
national executive committee, "and Allan 
I. Wolff of Chicago, former president. 
President Bair served last year as chair- 
man of the fire conference committee 
and agreed to continue this year as 
chairman of the general conference 
committee. Mr, Harrington is a former 
national president. Mr. Wolff served 
last year on the fire conference com- 
mittee and Mr. Harrington was chair- 
man of the workmen’s compensation 
committee, a position that he will con- 
tinue, 


O’Connor’s Speaking Dates 


F. P. O’Connor, president Ohio Asso- 
ciation of Insurance Agents, has an- 
nounced the following speaking dates 
for his trip through northern Ohio: Nov. 
11, noon, Akron; night, Ashtabula; Nov. 
12, noon, Lorain County Association: 
night, Medica; Nov. 13, evening, Can- 
ton; Noy. 14, noon, Warren; evening, 
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Closer Union of 
Members Planned 





Connecticut Agents at Annual 
Convention Consider Proposal 
for Statewide Organization 





OLD OFFICERS CONTINUED 





Report Shows Members Handle About 
One-Quarter of Fire Insurance 
Premiums of State 





OFFICERS ELECTED 

President—Thomas A. Sturgess, 
Haven. 

Vice-president—L. F. Whelan, Green- 
wich, 

Secretary - treasurer — Arthur 
shaw, Bridgeport. 

Honorary Vice- presidents —F. W. 
Brodie, Waterbury; H. W. Hatch, New 
Britain. 

National Councillor—Walter C. 
North, Bridgeport. 

Regional vice-presidents — Fairfield 
county, C. H. Johnson, Stamford; Hart- 
ford county, E. S, Cowles, Jr., Hart- 
ford; Litchfield county, H. W. Higgins, 
Norfolk; Middlesex county, R. B. 
Brainard, Middletown; New Haven 
county, J. R. Belcher, New Haven; 
New London county, H. L. Bailey, Jr., 
Groton; Tolland county, E. E. Penny, 
Stafford Springs; Windham county, 
S. J. Sumner, Willimantic. 


New 


Brad- 


—_~ 


By. RALPH E. RICHMAN 


NEW HAVEN, CONN,., Oct. 
Consideration of a plan to build the state 
association more closely around local 
boards, the first appearance of Insurance 
Commissioner J. C. Blackall before 
Connecticut agents, and an address by 
Secretary W. H. Bennett of the National 
Association were highlights at the an- 
nual meeting of the Connecticut Asso- 
ciation of Insurance Agents held here. 
It was the largest Connecticut turnout 
in several years, about 175. The officers 
— reelected, President T. A. Sturgess 

f New Haven heading the staff. : 

"David North, New Haven, chairman 
local board committee, outlined a pro- 
posed membership plan which would 
automatically make all members of local 
boards members also of the state asso- 
ciation and all presidents of local boards 
would sit in with the executive commit- 
tee of the state association. Mr. North 
said there were 12 to 15 local boards in 
the state having no official connection 
with the state association. 


Tie-In with Every Town 


23.— 


He advocated one membership to the 
local board and one payment of dues to 
the local board treasurers to take in 
local, state and national obligations. Un- 
der the plan proposed by his committee 
every town in the state would be con- 
nected with an officially recognized local 
board and there would be a close rela- 
tion between these boards and the state 
organization. Official delegates might 
be sent to the state meeting from local 
boards and the local board presidents, 
from direct contact with state executive 
committee meetings, could report back 
to their locals on state association activ- 
ity. The state association fee might be 
set at $10 for each agency member and 
each membership would get one state 
association vote. The convention placed 
upon its executive committee responsi- 
bility for bringing the plan_ before all 
local boards in the state. First official 
action may be taken next year. 

The association upon recommendation 
ot President Sturgess endorsed the in- 
vestigation of the judicial committee of 

(CONTINUED ON PAGE 10) 








Point of View of Agent 


C. Kim Tidd of Marshalltown, Ia., Shows That Companies 
and Producers That Have*Driven Ahead Are in Good Shape 





C. Kim Tidd, local agent at Marshall- 
town, la., in analyzing the statistics of 
the 1935 Underwriters Handbook of 


Iowa, published by THE NATIONAL 
UNDERWRITER, draws some _ interesting 
conclusions. He takes the premiums 


and losses of both stock and mutual 
companies since 1929, tracing them 
through 1934. Both stock and mutual 
companies have suffered premium losses 
since 1929. He finds that the stock com- 
panies seem to have lost about 15 per- 
cent more of their premiums since 1929 
than did the mutuals, but some 54 organ- 
izations whose premiums were included 
in 1929 were not reported as direct writ- 
ing companies in 1934. This is due to 
withdrawal of some companies, reinsur- 
ance treaties and liquidations. There- 
fore Mr. Tidd adduces the fact that 
while the stock companies emerged 
from an era of great economic unrest 
with heads bowed, their colors are still 
flying. Furthermore he finds a slight 
increase in writings during the last two 
years. 
Stick to the Ship 


Reaching beyond this analysis he 
notes that there are some companies 
that refused to curtail their field forces 
and service during the last few years, 
continuing just as they had before, fight- 
ing every inch of the way, getting be- 
hind the agents at every turn, giving 
them every possible encouragement and 





assistance and not being cowed by bad 
times. These companies he finds have 
not suffered loss in premium volume, 
and in many cases their position has 
been improved 

Mr. Tidd reaches the conclusion 
that it is such organizations that are the 
backbone in insurance and are the real 
advocates of the American agency 
tem. It is the company that was cow ed, 
a weakling, an institution that ran to 
cover, that is feeling the brunt. 


Sys- 


Condition as to Agent 


The same conclusion doubtless could 
be made of agents. The agent whe ran 
to his farm cellar, who was a coward, 
who lacked training, who. did not have 
the fortitude to face the situation, is 
losing in the fight. As Mr. Tidd puts it, 
there have been too many companies 
and agents that are “defeatists.” He 
believes that too many agents have 
failed to make the insurance buyer re- 
alize the proportion of his dollar that 
should be spent in protecting him from 
financial and personal loss. 

Read what Mr. Tidd says after mak- 
ing this analysis: “Our problem is not 
that we are losing a minimized percent- 
age of our business to the direct writ- 
ing company or the dividend paying and 
assessment levying mutual—our prob- 
lem is that we are not giving proper 
service to the American public to con- 
sume our normal insurance ste ncicateces 








General Sues in Kentucky 
Over Term Payment Ruling 


FRANKFORT, KY., Oct. 23.—The 
General of Seattle has filed suit in cir- 
cuit court here seeking establishment of 
the right to sell three and five-year term 
policies under an annual premium plan. 

The petition asked for declaratory 
judgment against Commissioner Reed 
and an injunction to restrain him from 
denying the company the right to sell 
the policies in question. Counsel for the 
company said an opinion of the attorney 
general held the plan legal, but that 
Commissioner Reed has refused to ac- 
cept the ruling, requiring that full pre- 
miums for the entire term of such poli- 
cies be paid in advance by thé insured. 





Brokers edeaias to Hold 
Special Meeting on Oct. 28 


SAN FRANCISCO, Oct. 23.—A spe- 
cial meeting of the Insurance Brokers 
Exchange is set for Oct. 28 to consider 
constitutional amendments seeking to 
strengthen the organization and permit 
a membership drive with lowered mem- 
bership fees and deposits, also establish- 
ment of associate memberships. It is 
understood the board of governors meet- 
ing Oct. 22 considered communication 
from the Pacific Board requesting the 
exchange also to adopt an amendment 
regulating the extent of future relations 
with other company organizations which 
might be organized in San Francisco. 





Stability Great 
Insurance Factor 


John Rygel Stresses Need for 
Conduct of Business 


Substantially 


ADVICE GIVEN TO AGENTS 





Tells Salesmen to Stick Closely to 


Organization Stock Companies 
Which Offer Service 


John Rygel of Chicago, assistant west- 
ern manager of the Hanover Fire, is 
making quite a reputation in his talks 
before insurance bodies in which he 
largely confines his observations to non- 
organization competition. This week he 
spoke at Louisville before a joint meet- 
ing of the Kentucky Fire Underwriters 
Association and the Kentucky Associa- 
tion of Agents, holding a 
regional meeting. On Thursday of this 
week he speaks at Lexington before a 
regional body of the Kentucky Asso- 
ciation of Insurance Agents. 


Insurance 


Seeks Insurance Stabilization 


Mr. Rygel stated that while agents 
are disturbed over mutual and non-or- 
ganization competition, he opined they 
are better off to lose a few risks than 
to bring about chaos in their business. 
The big issue in Mr. Rygel’s opinion 
is proper stabilization of insurance. If 
all the companies offered special induce- 
ments, the existence of the American 
agency system would be at stake and 
agency values would disappear. He de- 
clared that it is the stock organization 
companies that uphold the real princi- 
ples of the agency system. The organi- 
zations have established stability in in- 
surance all along the line so that the 
agents are perfectly safe in the transac- 
tion of their business. There is no doubt 
in their minds as to what course they 
shall pursue. : 

Mr. Rygel stressed the necessity of 
agents becoming experts in their line. 
In that way they can be counsellors to 
their assured and their commission ts 

(CONTINUED ON PAGE 55) 





NEW MEMBERS EXECUTIVE COMMITTEE 








WILLIAM H. MENN 
Los Angeles 





ARTHUR B. DUNBAR 
Omaha 














c. V. DAVIS 
Sheridan, Wyo. 


Three new members appointed on the executive committee of the National Association of Insurance Agents are William H. 
Menn of Los Angeles, Arthur B. Dunbar of Omaha and C. V. Davis of Sheridan, Wyo. 
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Automotive 


Merchandise 


Application of Reporting Form to Fluctuating 


Values of Garages, 


Battery Stations, 


Etc. 





CLARENCE T. HUBBARD 
Assistant Secretary Automobile 


HILE on the expansive subject of 
W automobile insurance coverages 

it seems appropriate to explore 
another promising avenue—the applica- 
tion of the reporting cover to insuring 
automotive merchandise against loss or 
damage from fire, and allied fire haz- 
ards. 

Adopting the basis of the advice usu- 
ally handed newly-weds—let’s start off 
with a few “don'ts.” 

First,—please don’t gather the false 
impression that this plan of insuring 
is available for any coverages other 
than fire, tornado, riot, explosion, 
earthquake, sprinkler leakage, hail or 
aircraft property damage. None of the 
so-called casualty hazards are eligible 
for this type of insurance policy. It is 
exclusively a fire insurance activity. 

Please don’t advise anyone that you 
can insure their buildings under a re- 
porting cover—you cannot, unless it is a 
building under construction—a “build- 
er’s risk” which would be subject to 
an automatic reporting builder’s risk, 
and this is important to remember if 
some of your automotive clients con- 
struct new buildings, homes, or addi- 
tions to present property. 


Not to Be Used for the 
Insurance of Autos 


And, above all, please don’t recom- 
mend this form of coverage to insure 
motor vehicles. It is reserved exclu- 
sively for automotive merchandise. 

Don’t start in and promise this con- 
venient and economical plan of insur- 
ance to owners of automotive merchan- 
dise until you are familiar with the 
qualifications necessary to make the risk 
eligible. It depends where you live. 

Don’t bother with these very useful 
and ingenious reporting forms if you 
are not willing to devote a reasonable 
amount of study and review of the 
“hows” of such a plan. 

What, then, does the reporting cover 
do? Just what can it do for the owner 
of automotive merchandise? 

It is a very convenient, practical, 
economical and automatic means of in- 
suring the fluctuating values of auto- 
motive merchandise, such as the stor- 
age contents of garages, exclusive of 
motor vehicles and machine equipment, 
battery stations, storage supplies in bus 
stations, auto accessory dealers, gaso- 
line service stations (retail and bulk), 
automobile manufacturers’ patterns, tire 
distributors, automotive merchandise for 
sale or in storage. 

And the list does not abruptly 


stop 
here. 


The eligible list for this method 





Sleuthing Being Done 
on Anonymous Sheet 





PHILADELPHIA, Oct. 23.— 
There has been much speculation 
as to the source of the “Broad- 
street Bulletin” that was sent out 
regarding the Pearl and which was 
mailed throughout the country to 
company officials and others. Very 
few seem to have received it in 
this city. Baltimore was flooded 
with it and so were other cities. 
The general opinion is that it was 
gotten up and printed elsewhere 
and then sent to Philadelphia for 
mailing. There has been some de- 
tective work done on the stuff but 
so far outside of ascertaining from 
what postal sub-station it was 
mailed nothing seems to be avail- 
able, although the matter is still 
being followed up. 














of insuring also includes the storage lo- 
cations of various automobile accessory 
manufacturers—storage of brake _lin- 
ings, headlights, car polish, trunks,— 
the list is a long one, and would even 
embrace the contents of lunch rooms, 
cafeterias, restaurants, and so on— 
some of these depend upon bus or 
automobile trade, and therefore are ap- 
propriate to mention in relation to the 
subject of “automatically insuring auto- 
motive merchandise.” 

There are many ways to do all this. 

There are the inter-state, average 
rate, reporting covers, which are 
grouped under the heading of I. U. B 
reporting covers. The Interstate Under- 
writers Board assembles and promul- 
gates average rates for inter-state re- 
porting covers, for member companies, 
on risks that qualify for treatment. Re- 
member, this bureau is of little value 
to you if all of the locations involving 
automotive merchandise are in one 
state. How you can insure locations 
confined to a single state, under this 
reporting cover plan, or idea, will be 
explained later. 

A reporting cover, in general ex- 
planation, is an insurance policy which 
provides limits of liability per location 
up to which the assured is automatically 
protected at all times. Once a month, 
a statement of values is submitted by 
the assured, these values representing 
the cash value of the merchandise at 
all locations. The average of these 12 
monthly reports represents the actual 
earned values, against which the aver- 
age rate, or individual rates, depending 
on the form, are applied. This means 
that the assured has the benefit of pro 
rata cancellations and increases, auto- 
matic protection up to the limits pro- 
vided, he is never over insured, or under 
insured. He pays for the insurance 
used—yet he has protection, without 
cost beyond these values, if needed, in- 
cluding a limit for unknown or new 
locations acquired in between reporting 
dates. 


Explains Handling of 
Expiring Insurance 


As to how to handle expiring specific 
insurance; the 30 percent rule in New 
York City, Canadian and Texas loca- 
tions, and all the fine points of these 
covers—the audit requirements, honesty 
clause, and so on—requires a careful 
digest of all the rules applying to these 
forms. 

To outline all the essential details and 
rules applying to the I. U. B. report- 
ing forms would require a lengthy ar- 
ticle in itself. The purpose of this 
undertaking is to point out and empha- 
size to you how automotive merchan- 
dise, frequently overlooked for this 
cover, can be insured under reporting 
covers. You can obtain the necessary 
complete detail and information as to 
the writing of any I B. reporting 
covers, through a manual _ entitled 
“Interstate Underwriters Board Rules 
and Regulations.” There is a revised 
edition as of January, 1935. Address 
the Interstate Underwriters Board, 135 
William street, New York, or it is 
preferable that you obtain this manual 
through one of the fire companies you 
represent. 

It should be mentioned that there are 
three reporting forms available through 
this bureau—the first, a monthly re- 
porting coverage, known as form 1, 
which can be used to insure the_con- 
tents of garages, battery stations, auto- 
mobile accessory retailers and wholesalers, 
the storage supplies of automo- 
bile manufacturers and of tire manu- 
facturers and distributors, providing the 

(CONTINUED ON PAGE 12) 





Oklahoma Chief 

















E. W. CLARKE 


E. W. Clarke of Oklahoma City was 
elected president of the Oklahoma Asso- 
ciation of Insurors at the annual meeting 
in his city last week. He is a former 
president of the Oklahoma City Board. 
He is a member of the local agency of 
Gardner, Clarke & Sullivan in the 
American National Bank building. 








To Study Marine Definition 


Important Work Is Undertaken by 
Committee of the Ohio Association 
of Insurance Agents 








Insurance men are much interested in 
the study that a committee of the Ohio 
Association of Insurance Agents will 
make of the so-called uniform definition 
of the powers of marine companies that 
was adopted by the Insurance Commis- 
sioners Convention and later was ap- 
proved in a number of states. Ohio has 
taken no action. At the annual meeting 
of the Ohio Association of Insurance 
Agents its committee had a hearing at 
which appeared not only local agents 
but company men, the chief spokesman 
being Attorney Thatcher of New York. 

The chairman of the committee is C. 
O. Ransom of Cleveland, a man well 
versed in insurance and a profound stu- 
dent of the business. It is proposed to 
go into the subject thoroughly because 
the Ohio committee feels that no ex- 
haustive study has been made of the 
definition by local agents. The pro- 
ceedings of the hearing at Columbus 
were taken down by a reporter. These 
will be studied by members of the com- 
mittee and later a further exploration 
will be made, sources of information will 
be sought and there may be another 
hearing. 


Joint Committee Works on 
Uniform Liquidation Laws 





Attorneys, insurance company counsel 
and supervising officials are scheduled 
to attend a meeting in Hartford of the 
joint committee of the insurance division 
of the American Bar Association and a 
committee of the Insurance Commis- 
sioners Convention. The meeting will 
be held in the office of Commissioner 
Blackall in Hartford. The joint com- 
mittee is working on a plan for uniform 
laws for liquidation of insurance com- 
panies. The members from the bar as- 
sociation are O. A. Beckwith, Aetna 
Life; Lamar Hill, America Fore, and 
Frank E, Spain, Birmingham. 

From the insurance commissioners 
group are Superintendents Pink of New 
York, Palmer of Illinois and Blackall of 
Connecticut. 





Big Attendance at Ontario 
Agents’ Annual Convention 


—_——. 


OFFICIAL STAFF REELECTED 





Various Speakers Are Heard on Sub- 
jects That Affect Different Phases 
of Insurance 





TORONTO, Oct. 23.—With an at- 
tendance of over 140 from all parts of 
the province, the 15th annual conven- 
tion of the Ontario Fire & Casualty In- 
surance Agents Association, held here 
last week, was one of the most success- 
ful in the association’s history. T. E. 
Clendinnen of Ottawa, president of the 
association for the past year, presided. 

The luncheon speaker was Arthur W. 
Roebuck, K. C., attorney-general of On- 
tario, under whose administrative au- 
thority comes the insurance department 
of the province. His subject was “In- 
surance Legislation.” The legislation of 
last session, which took away the right of 
a guest automobile passenger to sue be- 
cause of accident, eliminated many such 
claims, said Mr. Roebuck, and in conse- 
quence the insurance companies dras- 
tically reduced their rates, which meant 
a great saving to the public. 


Live Questions Discussed 


In the afternoon reports were made 
by President Clendinnen and Secretary- 
treasurer Charles Priestman. Discus- 
sions of fire insurance legislation and 
automobile insurance legislation were 
led respectively by J. E. Proctor of To- 
ronto and L. C. Evans, manager Lon- 
don & Lancashire Guarantee & Acci- 
dent. Some other topics which have 
been discussed at. recent conventions, 
and which came up again this year, were 
handled as follows: “Credit and Free 
Insurance Evils,” by John T. Truman, 
of Hamilton, past president; “Definition 
and Interpretation of Underwriting 
Powers with Particular Reference to 
Marine Underwriting,” by W. Rae 
Blight, president Geo. McMurrich Sons, 


Toronto; “Agency Qualification Law,” 
by H. E. Rose, St. Catharines, past 
president. 


Fine Record of Companies 


At the banquet G. D. Finlayson, Do- 
minion insurance superintendent, spoke 
on “Sixty Years of Insurance Super- 
vision in Canada.” During the world 
depression of recent years, Mr. Finlay- 
son pointed out, not a single Canadian 
fire company has gone under, because 
Canadian companies had 90 per cent of 
their liabilities to the policyholders cov- 
ered by government and municipal 
bonds. Since the Dominion was formed 
in 1867, some 50 British companies have 
entered and disappeared from the Ca- 
nadian field, but not one of them has 
failed to pay every dollar of liabilities 
to Canadian policyholders. 

R. Leighton Foster, Ontario superin- 
tendent of insurance, who has just re- 
signed from that office, also spoke 
briefly on developments arising out of 
the insurance superintendents’ confer- 
ence at Winnipeg in September. 

The Friday business sessions were de- 
voted to routine * discussions. There 
were no resolutions of general impor- 
tance. Last year’s officers were re- 
elected without change, except that in 
the council, Mark of Lindsay, 
Ont., is replaced by Charles T. Stephens 
of Collingwood. 


Hunt Boosts New Deal 


The address of Commissioner Hunt 
of Pennsylvania before the Ontario 
agents in Toronto was largely a boost 
for the new deal. His thesis was that 
vast social and economic problems can 
be tackled constructively, despite the 
theory of many that social and economic 
happenings are the results of natural 
laws, about which nothing can be done. 
He compared the new deal policies to 
fire prevention campaigns. He said that 
such campaigns have definitely brought 

(CONTINUED ON LAST PAGE) 
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SMART MOVE! 


Alert, energetic Agent 
signs up with sound, 
conservative Company. 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 
(Fire Office — 200 Bush Street 
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De Celles Looses 
Heavy Artillery 


Casualty Offices Must Write All 
Compulsory Liability or 
Quit State 





CAN’T REFUSE BUSINESS 


Also Tells Massachusetts Agents He 
Will Establish Graded Com- 
pensation Commissions 


WORCESTER, MASS., Oct. 23— 
The Massachusetts Association of In- 
surance Agents started its annual meet- 
ing at a noon luncheon today. Francis 
J. DeCelles; Massachusetts commis- 
sioner, and Secretary Walter H. Bennett 
of the National Association of Insurance 
Agents, were the speakers. 

Commissioner DeCelles launched a 
vigorous criticism of the position of 
some casualty companies toward com- 
pulsory automobile liability coverage in 
Massachusetts. “At the present moment 
one of the most vicious attacks that has 
ever been launched against the agency 
system is being contemplated by sev- 
eral of our large casualty companies,” 
he said. “When an agent has built up 
a good business with a low ratio equal 
to the average and a fair credit stand- 
ing no company is justified in saying, 
‘We can not take your business next 
year.’ 


Won't Allow Refusal of Business 


“Two companies have already refused 
the business of more than 150 agents 
and brokers for next year. The excuse 
offered is that they wish to cut down 
their writings. I can not tolerate this 
condition. The Massachusetts law says 
that the act is compulsory not alone on 
the individual but on the company as 
well. It is peculiar to note that the 
same companies are not cutting their 
writings in other lines in Massachusetts. 
You agents have the remedy for this in 
your own hands. You should unite for 
self-protection. I am faced with a real 
problem at the present time and I need 
your cooperation. 

“At present it appears that better than 
$200,000 in premiums will go begging 
because some companies refuse to carry 
along a perfectly good agent. My warn- 
ing to those companies is simply this: 
Either write this business fairly and 
squarely—and I am not asking that they 
take the bad business, but I am asking 
that they continue to write the good 
business—or get out of the state. I 
can’t allow a company to cut its Massa- 
chusetts statutory business, which we 
admit is not very profitable, and at the 
same time attempt to build its business 
in the more profitable lines. It is neces- 
sary to be fair in this matter. We can- 
not load all the statutory business on 
one or two companies and then allow 
25 or 30.companies to take the best of 
the other casualty business. If they 
want to do the whole business, they 
have every right in the state, but if they 
want to pick and choose, I should be 
glad to receive their voluntary retire- 
nient, 


Graded Compensation Commissions 


“Now there is another matter: Work- 
men’s compensation has always been a 
much disputed question. You men come 
to my office every day and recite me the 
story of the impossibility of placing 
compensation risks. I have letters from 
companies requesting a premium over 
and above the manual rate. The com- 
pensation problem is one of the most 
important ones facing me at the present 
time. Now you are not going to like 





part of my solution, but after it goes 
into effect I am sure you will agree with 
me. I refer to the question of graded 
commissions on compensation risks. I 
intend within two months to establish 
the principle of graded commissions in 
this state on compensation business. It 
may hurt you a bit financially, but I 
feel certain that in the long run you will 
be repaid, because I believe that this 
will check the flow of compensation 
risks into the field of self-insurance and 
other plans that have no relation to the 
insurance department.” 

All signs point to the reelection of 
Carroll Steele of Gloucester as presi- 
dent. 


Library Association Elects 


BOSTON, Oct. 23.—At the annual 
meeting of the Insurance Library As- 
sociation of Boston W. B. Medlicott 
was reelected president for the tenth 
term and D. N. Handy secretary-treas- 
urer for the 19th term. Mr. Handy has 
also served as librarian for 27 years. 
New trustees elected are C. C. Hannah, 
Fireman’s Fund; Mr. Medlicott, Mr. 
Handy, H. R. Worthley, special agent 
Queen, and R. T. Cairns, special agent 
Providence Washington. 





Cincinnati Agency Enjoined 

CINCINNATI, Oct. 23——A_ tempo- 
rary injunction granted last June to pre- 
vent the Jack Sharp Insurance 
Agency and its officers from selling cou- 
pon notes and from disposing of any 
of the company’s assets was made per- 
manent by the common pleas court here 
Monday and a receiver was appointed 
for the assets. 

In a petition charging that the agencv 
and the individual defendants were sell- 
ing securities without being licensed by 
the state and that they published a false 
financial statement, the state director of 
commerce through the state securities 
division sought the receivership and in- 
junction. 

Mr. Sharp was the main factor in the 
Ohio Mutual Fire & Automobile, which 
he attempted to organize early this year. 
He has been in the local agency busi- 
ness in Cincinndti many years. 


Can’t Recover from Companies 


COLUMBUS, O., Oct. 23—Action 
taken in the common pleas court here is 
interpreted as virtually dismissing suits 
filed by the state against several insur- 
ance companies to recover on the explo- 
sion in the state office building April 14, 
1932. The amount was $300,000. The 
court held that the state’s settlement 
with the Columbus Gas & Fuel Co. last 
year for $450,000 prevents recovery from 
the insurance companies. Delicate ques- 
tions are involved and the future action 
of the state has not been determined. 
The companies involved are. the Ohio 
Farmers, Travelers, Northern of New 
York, Monarch, American Merchant 
Marine and American Colony. 


Webb Speaker in Columbus 


Glenn C. Webb of the Webb-Hamil- 
ton Corporation, Lima, chairman of the 
membership committee of the Ohio As- 
sociation of Insurance Agents, spoke be- 
fore the Columbus Insurance Society at 
its monthly meeting in Columbus 
Wednesday. 
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Few actual photographs of the Chicago Fire have 
ever been published. Here are two, published for 
the first time! Shown below the Currier & Ives 
print, to the left, ruins of the Insurance Building in 


MTEEEEDLS Gl Shue 


Washington Street; to the right, ascene along Lake 
Street looking west from Dearborn St. in the Loop. 


After raging for twenty-eight hours the great More than two hundred insurance companies 
Chicago Fire of 1871 destroyed an area of paid losses amounting to $44,000,000. The 
three and one-half square miles in the very largest sum involving any one insurance com- 
heart of the city. The 17,500 buildings which pany amounted to $3,270,780 which was paid 
were destroyed, represented one-third of the promptly and to the last dollar by The Liver- 
total number and one-half of the pool & London & Globe Insurance 
total value of all the buildings in Company Limited, a member of 
the city. Two hundred fifty lives the Royal-Liverpool Groups. Such 


were lost and one hundred thou- records serve today as guide posts 





sand persons were made homeless. to sound insurance protection. 


ROYAL: LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET, NEW YORK, N. Y. 
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As SEEN FROM CHICAGO 





CARTER HEADS FARM END 


Rush W. Carter has been appointed 
farm superintendent in the western de- 
partment of the Aetna Fire to succeed 
Fred C. Snapp, who becomes vice-presi- 
dent and general manager of the new 
State Farm Fire of Bloomington, III. 
Mr. Carter has served as examiner in 
the farm department, later traveling as 
farm special agent in a number of states. 
More recently he has been special agent 
in Indiana in the recording department. 
He is regarded — a very capable man. 


L. F. CARTER TO SPEAK 


The November meeting of the Cook 
County Field Club will be held at noon 
Nov. 4 at the Great Northern Hotel, 
Chicago. L. F. Carter, manager of the 
inland marine department of the Com- 
mercial Union, will give an address on 
“Personal Property Floater.” This will 
be the annual meeting and officers will 
be elected. 

e Sm 
LIFE MEMBERS BANQUET 

W. L. Lerch, manager of the Under- 
writers Grain Association, who will pre- 
side at the banquet of the Life Members 
Society of the Fire Underwriters Asso- 
ciation of the Northwest as its head at 
the LaSalle Hotel in Chicago next Mon- 
day evening, expects a representative at- 
tendance. C. J. Doyle of Springfield, 
Ill., associate counsel of the National 
Board, will be the chief speaker. Vice- 
president Walter C. Leach of the society 
will be on hand and owing to the mag- 
nitude of his office President Leach has 
decided to give him free scope. Mr. 
Leach is president of the Minneapolis 
Fire & Marine. In his halcyon days he 
traveled for the Norwich Union. W. J. 
Sonnen of Chicago, St. Paul Fire & Ma- 
rine, will give the statistical review of 
the year. A large class will be admitted. 

* x 

NORTH AMERICA MEN ON HAND 
_ A battery of North America head of- 
fice men was in Chicago this week, they 
being Vice-president G. C. Morris, Ma- 
rine Secretary L. C. Lewis, Henry Reed, 
general manager New York City, and 
Robert C. Dunkle, fire manager of New 
York City. 

a . 7. 
W. 'T. AVEY IN POOR HEALTH 


W. T. Avey, farm manager in the 
western department of the North Amer- 
ica, who has been in poor health for 
some time, is now confined almost con- 
tinually to his home. 

* * * 

BROKERS ASK FOR RULE 19A 

Revision of Chicago Board rules to 
permit meeting nonboard competition, 
by inserting rule 19A, adopted by the 
Pacific Board this year, with certain 
modifications was urged by a commit- 
tee of the Insurance Brokers Associa- 
tion of Illinois which met with the Chi- 
cago Board directors. The Pacific 
Board rule permits members to quote 
any rate that seems advisable in meet- 
ing competition from a nonboard com- 
pany, but in addition permits a member 
to do likewise in meeting competition 
of a member company in violation of 
board rates and rules. The Chicago 
brokers, President R. M. Redmond 
made clear, feel that the latter provi- 
sion would encourage rate cutting and 
ask only for a tool to use against non- 
board companies. It was suggested also 
that in order to prevent abuse of the 
rules, if necessary it be restricted so the 
competitive board rate could be used 
only by the then broker or agent of 
record, 

The brokers’ committee consisted of 
F, P. Lavin, J. A. Mudd, Jr., Joseph 
Monaghan and President Redmond. 
The conference was harmonious and the 
brokers were advised that the board 
would take the suggestions under ad- 
visement. The Chicago Board’s quar- 
terly meeting was to be held this week 
and it was the hope of the brokers’ com- 
mittee that they would be able to re- 


port definite action to alleviate the com- . 





petitive situation when the brokers’ as- 
sociation annual meeting is held Oct. 
31. B. J. Cahn, vice-president Chicago 
crime commission, chairman of the 
board of B. Kuppenheimer & Co. and 
trustee of Northwestern University, will 
give an address on “The Chicago Crime 
Commission,” discussing automobile 
thefts, plate glass breakage, incendiary 
fires and other rackets, at the brokers’ 
annual meeting. 

The brokers’ committee renewed 
their request for waiving of the $1 
service charge. Replies to the question- 
naire recently sent out by the associa- 
tion to some 500 members to which ap- 
proximately 350 replies were received, 
showed about 97 percent opposed to the 
service charge. 

A high board official later said he did 
not understand that the brokers’ “19A” 
suggestion was an official request and 
could not say whether it would be so 


considered. 

xk ok x 
MAVON OPENS LIFE DEPARTMENT 

G. A. Mavon & Co., Chicago gen- 

eral agency, has been appointed general 
agent by the Continental Assurance of 
that city and is opening a life depart- 
ment. Heretofore the life business has 
been brokered. John A. Lyon has been 
appointed by Mr. Mavon manager of 
the new department. Mr. Lyon formerly 
was connected with Samuel Heifetz 
agency of the Mutual Life of New York 
for 12 years. 

* * x 
CAMPBELL ADDRESSES EXAMINERS 


Thorough and intelligent scrutiny of 
the past histories of assured before ac- 
cepting a risk was advocated by Don C. 
Campbell, credit manager of the western 
department of the America Fore group, 
in an address before the Chicago Insur- 
ance Examiners Association as the only 
means of reducing moral hazard losses. 
The difficulties of proving and securing 
a conviction for arson make careful 
underwriting the only safeguard. The 
title of his talk was “Non-Physical Fire 
Hazards.” : 

The practice of newspapers in describ- 
ing arson “set-ups” in detail, often ac- 
companied by a photograph or diagram, 
was deplored as educating and encour- 
aging amateur incendiarists to sell out 
to insurance companies when the need 
for cash becomes pressing. The profes- 
sional “torch,” Mr. Campbell main- 
tained, needs no instruction and does 
not make use of elaborate layouts, 
which he likened to a Goldberg cartoon, 
but the amateur remains a menace to 








WANTED 

Salaried representative of The National Under- 
writer Company tc travel in Canada. Young 
man, with experience in salesmanship and knowl- 
edge of Canadian insurance preferred. Write 
giving full information as to past record, etc., 
to President, National Underwriter Co., Cin- 
cinnati, Ohio. 














OFFICE SPACE AVAILABLE TO 
BROKERS IN CHICAGO 


A prominent multiple line agency has desirable 
space available for brokers, especially those with 
a good volume of fire insurance premiums. If 
interested 
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RE-WEAVING 


AT LOWEST PRICES 
Moth Holes, Burns, Tears, and Damages 
of All Kinds Re-woven Perfectly—Work 


Guaranteed 
LADIES GARMENTS, SILKS AND LINENS INCLUDED 


Specializing in Insurance Losses 


No No 
Mending Patching 


Before Weaving After 


All Re-Weaving done by hand as perfectly as when 
the cloth comes from the Mill. Send Garments for 


Estimate. 
FRANKLIN-TAYLOR WEAVING CO. 
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AN EaRLy AMERICAN INSURANCE AGENT 


Te the American agency system the A®tna Fire Ripley, our newly appointed agent at Greenfield, Mass. 











Group owes much. The debt is not wholly on one issued under his own countersignature a $2,000 fire 
side, however, for the policy of appointing agents policy now in our possession. Certainly this was the 
first A&tna policy so issued and very likely the first 


was a significant step in the development of a great issued by any American company. 


at distant points pursued from the start by our founders 





national agency organization. 

So also was the granting of underwriting privileges 
to agents not in close touch with the home office. Before 
1819, an agent seldom if ever had authority to bind his 
company on risks. As early as October 2, 1819, Franklin 


Surely Franklin Ripley, graduate of Dartmouth 
College, member of the Massachusetts bar, judge of the 
probate court, bank official, and the first of a long line 
of loyal Aetna agents belongs among the pioneer builders 
of the American agency system. 
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the insurance companies and the pub- 
licity given such attempts serves only to 
remind arsonists of this type that a fire 
may be the solution of financial prob- 
lems. 

R. J. Bothwell of the America Fore, 
president of the Examiners Association, 
presided. 

x * x 


HERRMANN & CO. IS APPOINTED 


George Herrmann & Co., general in- 
surance agency of Chicago, has been 
appointed general agent of the Conti- 
nental Assurance and is opening a life 
department. Reed M. Wilson, manager 
Chicago branch office Atlantic Life, has 
resigned, to become manager of Herr- 
mann & Co.’s new department. The 
Atlantic Life’s Chicago office tempor- 
arily is under management of an as- 
sistant. Herrman & Co. _ heretofore 
has brokered its life business, of which 
there is a large volume, the office pro- 
ducing approximately $3,500,000 an- 
nually. : 

Mr. Wilson has had about 15 years 
life insurance experience, starting with 
D. A. Day, former manager Mutual Life 
of New York in Chicago, and after 
some years going with the Hinzpeter 
agency of the same company as super- 
visor. He was promoted to agency or- 
ganizer, leaving in June, 1930, to go 
with the C. Coyner agency of the 
Mutua! Life in Chicago as Lake county 
district manager. Mr. Wilson resigned 
in May, 1931, to take charge of the At- 
lantic Life office. 

- a 
E. H. HICKS IS DEAD 

E. H. Hicks of Hicks & Folonie, Chi- 
cago, died in a hospital at Lake Forest, 
Ill., on Tuesday, where he had been for 
some ten days for observation and tests. 
He had been ill for a couple of months. 
Apparently his ailment was quite ob- 
scure and in the last few days he failed 
rapidly. y 

Mr. Hicks’ firm was very prominent 
in fire insurance circles in the west as 
attorneys for the Western Underwriters 
Association and for the old Western 
Union, as well as for individual com- 
panies in the litigation over rate re- 
ductions and also over separation and in 
tax matters. The firm also had a large 
practice among companies on routine in- 
surance cases. 

Mr. Hicks was 68 years old. He was 
born in Jones county, Iowa, and began 
the practice of law at Rock Rapids, Ia., 
in 1888. He moved to Chicago in 1905. 
His early reputation in insurance was 
made by winning subrogation cases 
brought by companies against railroads. 
He became associated with E. R. Bates, 
attornney for the old Western Union. 
Later the firm was Bates, Hicks & Fol- 
onie until the death of Mr. Bates. 

The funeral will be held at 2 p. m. 
Friday at Christ Episcopal church, Win- 
netka, Ill. 

a a 

General Manager W. E. Mallalieu of 
the National Board spent the early part 
of the week in Chicago. 





Closer Union of Members Planned 


. (CONTINUED FROM PAGE 3) 





the Supreme Court into hanating of au- 
tomobile claims by attorneys. In New 
Haven, where the first of these investi- 
gation started, the number of accident 
been made against 31 attorneys and one 
arrest has resulted. Since the investi- 
gation started, the number of accident 
cases in court has been less. President 
Sturgess expects the investigation to be 
carried on in other communities and 
urged agents to promote interest in it. 
In his report as president, Mr. Stur- 
gess said that only one-third of the as- 
sociation members returned answers to 
questions designed to disclose what part 
of the fire premiums of the state went 
through the offices of organization mem- 
bers. A compilation from the 102 re- 
turns indicates that the organized agents 
write one-fourth of all fire premiums 
in the state and a larger proportion of 
agency written business. The 298 
members represent 1,400 producers, 750 
other employes and are the supporting 
units for 8,070 people. Mr. Sturgess re- 
viewed briefly some national issues and 
approved the National association reso- 
lutions on them adopted at Rochester. 


Compulsory Insurance Not Liked 


Edwin Cowles, Sr., Hartford; Stephen 
Brodie, Waterbury; Howard I. Siegrist, 
Bridegport; A. R. Robertson, New 
Haven; E. Johnson, Stamford; George 
Ford, Hampden, and Harold Dearborn, 
New Haven, took part in the discussion 
on the possible entry of Connecticut into 
the compulsory automobile insurance 
ranks. Safety and traffic law enforce- 
ment were accepted as the approach to 
the problem by local agents. Only one 
speaker advised accepting compulsory 
insurance as sure to come and advised 
trying to guide the legislation into chan- 
nels as harmless as possible rather than 
fighting it to the end. 

Some state institutions may place 
their own insurance and are not subject 
to control by the state comptroller, said 
Dale Butler, Middletown, discussing 
placing of insurance for political pur- 
poses through the state comptroller’s of- 
fice, a common practice in Connecticut 
under both parties. 


Talk by Commissioner Blackall 


A buyer of insurance who has paid 
his premium and then has his policy 
canceled because that premium fails to 
reach the insurance company rightfully 
feels that the state administration of its 
insurance laws has failed, said Commis- 
sioner Blackall. He made it clear that 
the insurance department would be an 
active agent whenever any argument 
among insurance interests directly af- 
fected the public. Mr. Blackall favors 
state regulation of the business because 
he believes it is a more certain way of 
making sure that all interested parties 
in the insurance field get a square deal. 
In Connecticut sound insurance is a pub- 
lice policy under the law, but even more 
so under a long tradition, he said. 





A recent survey of 6,000 licensed 


| agents in Connecticut by his office, re- 
ported the commissioner, disclosed that 
85 agents were unknown, 57 were out 
of business, 277 had new and unreported 
addresses and one license was on the 
books for a man who had been dead for 
two years. Mr. Blackall concluded by 
urging application of new ideas to in- 
surance, but only when linked with se- 
curity. 

Partnerships should operate to share 
profits as well as losses, said Walter H. 
Bennett, secretary of the National asso- 
ciation. Mr. Bennett declared the com- 
panies had obtained concessions from 
agents in sharing cost reductions and 
now the agents in many states were 
talking about contingent commissions to 
learn whether the partnership would op- 
erate in the other direction. While fire 
losses are down and reserves are piling 
up is the time for the fire insurance bus- 
iness to put its internal house in order 
and as a basis of procedure Mr. Bennett 
advanced the fourteen points listed in 
another column of this issue. ‘Suspicion 
of each other was suggested by him as 
the reason for failure of company ex- 
ecutives in conference to live up to their 
individual expressions in private personal 
conversations. 

Reports Are Heard 


Secretary Arthur Bradshaw reported 
a balance of $160 and total disburse- 
ments of $4,550. National dues amounted 
to $1,793 and $301 was provided in addi- 
tion for the Washington office. 

Walter North, Bridgeport, reported 
briefly as national councillor. Edwin S. 
Cowles, Jr., Hartford, was chairman of 
the nominating committee. 

The sales presentation by Charles E. 
Freeman, superintendent of business 
promotion for the Springfield group, 
was as thoroughly enjoyed as when 
given at the New England convention 
iast summer. A showing of the National 
Bureau of Casualty & Surety Under- 
writers’ film, “Death Takes No Holi- 
day,” completed the program., 

The Security Fire of New Haven was 
host to the convention at the noon 
luncheon and thanks were conveyed in 
a special resolution read to President 
Victor Roth. 


Boston Brokers Elect 


BOSTON, Oct. 23.—The Insurance 
Brokers Association of Massachusetts 
at its annual meeting voted to go before 
the next legislature with a request for 
legislation to establish a brokers’ quali- 
fication law. E. S. Litchfield was re- 
elected president; H. E. Frost, H. D. 
Broderick, Collins Graham, L. H. Hoff- 
man, H. E. Moore and T. R. Sullivan, 
vice-presidents, and G. M. Neily, secre- 
tary-treasurer. The association has 151 
members. 


Hugh J. Crosby of the Crosby & Crosby 
Agency, Fond du Lac, is, was married 
<2. Miss Blanche Bouser at Plymouth, 

is. 


Many Agents, Fieldmen at 
Louisville Regional Rally 





LOUISVILLE, Oct. 23—A_ large 
gathering of local agents from Louis- 
ville and adjacent territory, field men 
and solicitors attended the regional 
meeting here. 

There were but three speakers on the 
program. John Rygel, assistant general 
agent Hanover, Chicago, and C. D. 
Sheffe, assistant manager London As- 
surance, New York, spoke in the morn- 
ing and F. S. Dauwalter, assistant west- 
ern manager Royal-Liverpool group, 
New York, in the afternoon. W. W. 
Smith, state agent Liverpool & London 
& Globe, was chairman, with J. W. 
Bethal, Firemen’s Fund, as_ sub-chair- 
man. 

At the luncheon C. D. Harris, presi- 
dent Louisville Board; G. R. Reed, Co- 
lumbia, Ky., president Kentucky Associ- 
ation of Insurance Agents; W. P. Huff- 
man, Louisville, president Kentucky Fire 
Underwriters Association, and P. 
Bethel, secretary of the Louisville and 
state associations, were introduced. | 

The attendance totaled 221, of which 
41 were local agents from nearby terri- 
tory; 55 company men or field men, and 
the others Louisville local agents, cas- 
ualty men and solicitors. 

The discussions revolved around the 
matter of sounder protection afforded 
by stock insurance coverage, contribu- 
tion of stock insurance companies and 
agents to communities in which they 
operate; benefits to the public at large; 
the extra service they give the policy- 
holder, agency methods, board organi- 
zation protection, and sound coverage at 
low cost. 

The same group of speakers appeared 
before a similar gathering at Lexington, 
Ky., today. 


L. H. Stubbs to Be Honored 


for Twenty Years’ Service 





L. H. Stubbs of Cedar Rapids, Ia., one 
of the outstanding local agents of the 
middle west, will be honored there 
Thursday by field men, agents and man- 
agers, in commemoration of 20 years of 
service with his group. 

Among those expected to be present 
are C. W. Higley, president Hanover; 
H. T. Cartlidge, deputy United States 
manager of the Royal group; George H. 
Bell, western manager National of Hart- 
ford, Chicago, and a dozen or more 
other notables in the msurance field. 

The celebration is in the nature of a 
surprise dinner at which a token of es- 
teem from his many friends in the insur- 
ance business will be presented. Mr. 
Stubbs has been active in the Iowa As- 
sociation of Insurance Agents for years 





and has addressed many insurance 
groups all over the country. 
The Imsurance Board of Summit 


County, O., has been incorporated by 
Cc. H. Allenbaugh, W. T. Akers, Jr., and 
Cc. V. Cranz. 
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Contingent Commissions 


Now is the time to insure your earned profits and be guaranteed against loss at 
the end of the year. 





We are prepared to place such risks under an approved form at equitable rates. 
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In these days of crowded highways and fast motor cars it takes but a SPLIT SECOND 
of carelessness or poor judgment to cause accidents so tragic as to mar all the rest of life. 

Suffering, disfigurement, death are but a few of the DEMONS hidden in the split second 
that divides safety from calamity. 

Insurance can guard against financial loss but nothing can alleviate the endless regret 
at some needless disaster caused by carelessness. 
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AUTOMOTIVE MERCHANDISE FORMS 








(CONTINUED FROM PAGE 4) 


locations spread to more than one state. 
You cannot write the contents of the 
automobile manufacturers plant, or of 
any manufacturing plant. You can in- 
sure the contents of any storage loca- 
tions, stores, warehouses, and service 
stations, including betterments and im- 
provements, and furniture and fixtures. 

Form No. 2 is designed for seasonal 
operations and has no particular bear- 
ing to the automotive industry. 

Form 5 is a non-reporting form, 


which is occasionally useful in insuring- 


a distribution of automotive stocks, sub- 
ject to only slight fluctuation but spread 
over more than one state. So much 
for the I. U. B. 


Use of Single State 
Reporting Form Told 


Now if you have a client or a pros- 
pect, who is a distributor, we will say, 
for illustration, of some automobile 
cleaning compound, and who has a 
number of locations in your own state, 
he can be insured under a reporting 
form, known as Form A, single state. 

In nearly every state, there is now 
available, this single state reporting 
Form A, which in principle operates the 
same as the I. U. B. forms, but no aver- 
age rate is permitted; instead, the indi- 
vidual fire insurance rates per location, 
after giving credit for the highest co-in- 
surance permissible. There is a mini- 
mum deposit and earned premium of 
$100. 

As rules are not uniform throughout 

the United States, it is necessary for 
you to consult the local rule book. In 
most of the western states, you can use 
a Form A policy, subject to $100 mini- 
mum premium, if there are two or more 
locations, in one city or town. In the 
east, in order to qualify, a battery sta- 
tion or an automobile accessory dealer, 
or a tire distributor, would have to own 
and control two or more locations in 
two or more towns. A location is de- 
scribed as, four walls non-communicat- 
ing. 
4 the Pacific Board states, you can 
use the provisional reporting form. It 
is a reporting form for single loca- 
tions, or several if desired, and any 
storage of merchandise for sale or on 
storage, can be insured, subject to a 
minimum premium of $100. : 

Then agents and brokers operating 
in Texas may use a variety of report- 
ing forms for insuring the contents of 
tire distributing stations, automobile 
accessories stores, and so on, it de- 
pending on what forms have been filed 
in Texas by the company they repre- 
sent. The majority of companies use 
in Texas, the same reporting forms as 
elsewhere, but unfortunately Texas is 
the only state which does not recog- 
nize the I. U. B., and therefore, Texas 
locations, when included under a re- 
porting cover, are not subject to aver- 
age rates, but must be endorsed on an 








I. U. B. contract at specific rates. 
Nevertheless, forms equivalent to single 
state Form A have been filed, and also 


the old form general cover binder, 
wherein the premium is adjusted 
monthly. 


The insuring of the contents of auto- 
mobile filling stations, oil distributing 
stations—and for that matter, refineries, 
gasoline plants, compounding plants, 
and pipe line stations, are not under 
the jurisdiction of the I. U. B. Many 
of these larger oil properties are in- 
sured through the Oil Association. 
Nevertheless, there are smaller strings 
of gasoline retail stations, and bulk sta- 
tions, which are insured under report- 
ing covers, usually provided for in your 
own local fire insurance rule books. It 
is advisable to study these rules very 
carefully. In some sections of the 
United States, this form is available 
only to the contents of bulk stations. 
In other territories, retail stations may 
be included. In most locations, there 
is a minimum deposit premium of $500 
and a minimum earned premium of 
$300. Nevertheless, this form is used 
by many gasoline distributors. 

The rate is usually published upon 
application. 


Oil Station Owner 
Must Report Every 30 Days 


Under this form, the oil distributing 
station owner must report once every 
30 days, a statement showing the total 
value of the oil and allied products at 
all of his locations—showing these 
values as of the 15th, and as of the 
last day of the month. The values on 
these two dates are averaged, and used 
as the values in determining the amount 
of insurance on which the premium is 
charged. 

Then, the latest scheme for insuring 
fluctuating values of merchandise and 
stock, at single locations is through the 
use of the “merchandise and fixtures 
form” available in most of the mid- 
western states, but not as yet adopted 
elsewhere. This form originated in 
Chicago, where it has been used for 
three years. 

In using any of the reporting forms, 
do not overlook the selling of explosion 
insurance, particularly along with fire 
insurance for oil distributors. Often 
tornado insurance, and in these days of 
labor trouble, riot insurance is likewise 
easily sold. Bear in mind that these 
covers are confined to insuring mer- 
chandise for sale or storage. For in- 
stance, you cannot just insure the tools 
in a garage—there must be a storage of 
tires, accessories and so on. 

Occasionally some of these risks will 
qualify for a state floater at a flat rate, 
non-reporting, and the terms and rules 
are outlined in your local rule book. An 
inter-state floater can be worked out 
through the I. U. B. A schedule pol- 
icy, which does not permit an average 





rate or any reporting cover features, 
but which does permit insuring a group 
of properties under one policy, can be 
worked out to insure buildings and/or 
contents scattered through several 
states. 

There are still many smaller single 
location, two, three, and four location 
risks, which have not yet been con- 
verted to any of the policies described, 
which means that if you control such 
risks, and wish to hold them, you must 
be familiar with these methods. 

To summarize: 

If the owner of automotive merchan- 
dise owns and controls stores, or main- 
tain values in warehouse or other stor- 
age, in cities or towns spread over two 
or more states—he can insure under a 
reporting form, at an average rate, ob- 
tained through application from the I. 
U. B., subject to a minimum deposit 
premium of $500 and a minimum earned 
premium of $300. 

Or he can have a Form A, inter- 
state reporting form—minimum deposit 
and earned premium $100—at the spe- 
cific 90 percent or 100 percent co-in- 
surance rates per location. 

If all the locations are in one state, 
he can use a single state Form A— 
minimum deposit and earned premium 
$100—or a Form 1, natural average rate 
(rated by local rating bureau) minimum 
deposit premium $500—minimum earned 
$300. 

If he owns only one location, he can 
in some states use the merchandise and 
fixtures form—minimum premium of 
$100, or on the coast the provisional 
form. 

If he has a number of locations of 
small value, less than $5,000 per loca- 
tion, a non-reporting floater is recom- 
mended at a flat rate, arranged either 
through the local rating bureau or by 
the I. U. B. The same for patterns at 
various locations. 

If the proposition involves a num- 
ber of buildings or contents of build- 
ings involving furniture and fixtures, 
and no merchandise ask for a schedule 
policy merely for the convenience of 
one contract. There are no average 
rate privileges—or any reporting or 
automatic protection advantage. 

If property under construction—use 
the automatic reporting builder’s risk. 


Sargeants Wedded 50 Years 


Frank W. Sargeant, president of the 
New Hampshire Fire, and Mrs. Sar- 
geant observed their golden wedding an- 
niversary in Manchester. The officers 
and home officce staff to the number of 
250 gathered in the home office to pay 
their respects to the president and his 
wife. The directors of the company 
presented Mr. and Mrs. Sargeant a Paul 
Revere silver bowl. 


Bielaski in Arson Talk 


A. Bruce Bielaski, head of the National 
Board's arson bureau, will speak upon 
“Incendiarism and Arson” at a meeting 
of the Fire Insurance Examiners Asso- 
ciation of New York, Oct. 24. 





Montana Temblors Involve 


Little Earthquake Cover 


NEW YORK, Oct. 23.—Little if any 
earthquake insurance, it is felt, is in- 
volved in the shocks that occurred in 
Montana during the past week. Later it 
may be that earthquake coverage will be 
revealed upon some shattered buildings 
in east Helena, where such indemnity is 
required by financial interests of Cali- 
fornia, but so far no word to that effect 
has yet reached this city. A rather se- 
vere earthquake rocked a section of 
Montana six years ago, destroying a 
high-school building among other struc- 
tures, there ensuing sharp demand for 
earthquake indemnity. In the interven- 
ing years, however, fear of recurrence of 
temblors passed and little business was 
written. The rate for earthquake in- 
demnity in Montana which is in terri- 
tory No. 1, is the same as that applied in 
Los Angeles and certain other California 
centers. 





DAMAGE IS $3,000,000 

HELENA, MONT., Oct. 23.—Insur- 
ance Commissioner J. J. Holmes states 
that the city engineer estimates earth- 
quake damage in this city is $3,000,000. 
However, there are no accurate figures 
and no special estimate on any earth- 
quake insurance that is carried. Earth- 
quake risks written in Montana last year 
amounted to only $12,000 with cancel- 
lation of approximately $20,000 and re- 
turn premiums $83 in excess of pre- 
miums written, the commissioner’s re- 
port shows. 


LITTLE INSURANCE CARRIED 

SAN FRANCISCO, Oct. 23—A 
check of San Francisco fire offices in- 
dicates very little earthquake insurance 
was carried on property in Helena, 
Mont., and losses will be very slight. 
While some fire losses have already been 
reported, the feeling also prevails that 
the companies will not suffer to any 
great extent, principally because most of 
the business was written without waiver 
of the fallen building clause and with- 
out earthquake insurance. Several com- 
pany managers estimate the total earth- 
quake insurance involved in the entire 
business district of Helena is only about 
$2,500. There has been little demand 
for the coverage and many larger of- 
fices report they are not carrying any 
such policies. 

H. M. Engle, engineer Pacific Board, 
is on the ground making a complete 
check and it is expected the board 
shortly will prepare and distribute a de- 
tailed report from results of the study. 


Equitable F. & M. Open House 


PROVIDENCE, R. I., Oct. 23.— 
Open house was held by the Equitable 
Fire & Marine to celebrate the first 
meeting of the directors in the new 
offices in the Hospital Trust building. 
Joseph L. Price, secretary, acted as 
host at the luncheon. H. C. Field, treas- 
urer of Brown University, was elected 
a member of the board. 
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DUNCAN M. FINDLAY’S CHANGE 


Duncan M. Findlay, formerly man- 
ager of the life department of John A. 
Eckert & Co. of New York City, is now 
head of the newly-organized Findlay- 
Noyes Company, which will handle life, 
fire, liability, accident, compensation 
and plate glass coverages, with depart- 
ments for burglary, floaters bonds and 
automobile lines. The new organization 
will be closely associated with the 
Charles F. Noyes Company, prominent 
New York City real estate operators. 

In announcing the organization of the 
Findlay-Noyes Company, Mr. Noyes 
said: “Our business is so closely inter- 
woven with insurance that we have de- 
cided that our clients deserve the most 
expert facilities possible for this branch 
of activity. Our company has now 
joined the other leading real estate or- 
ganizations in having its insurance busi- 
ness handled entirely by experts in a 
separate organization.” Findlay-Noyes 
will act exclusively as insurance brokers. 
It will specialize in life insurance as 
well as property insurance. 

Mr. Findlay, a son-in-law of Mr. 
Noyes, was connected with the Eckert 
organization for seven years. He en- 
tered the insurance business with the 
former Hart & Eubank agency of the 
Aetna Life in New York City after 
working his way through Park College 
in Missouri and Harvard Business 
School by selling life insurance. As a 
personal producer in life insurance he 
has attained million-dollar rank. 

* * x 
DEPARTMENT PEOPLE FETED 


Present and former officials of the 
New York insurance department at- 
tended the annual get-together dinner 
in New York City. In addition to Su- 
perintendent Pink, Deputies Hadley, 
Diefendorf and Clark and _ Divisional 
Heads Ryan, Wheeler and Magrath 
were on hand, as were also former Su- 
perintendents Hotchkiss and Stoddard; 
former Deputies Hoey, Lown and Feller. 
Alfred Hurrell, now vice-president of 
the Prudential, was also present as a 
former attorney of the department. 
Others on hand were C. E. Heath and 
Al. Butler, both former attaches of the 
department. Brief talks were made by 
Messrs. Pink, Hoey, Hurrell and Lown. 


AMERICA FORE ADJUSTMENTS 


The America Fore head office an- 
nounces changes to provide for adequate 
supervision of the business formerly 
under control of Vincent L. Gallagher, 
secretary, who resigned to become west- 
ern manager of the Pearl. The automo- 
bile department will be under the direct 
supervision of Walter H. Griffith, re- 
porting to President B. M. Culver. The 
Inland marine department will have A. 
W. Barthelmes as its head, reporting to 
Vice-president F. A. Christensen. De- 
Mott Belcher will be superintendent of 
the general cover department, reporting 
to Vice-president W. F. Dooley. All 
three have been connected with the of- 
fice for a number of years and have been 
operating heads of their respective de- 
partments. 

* * * 
REVISED HOLC INSTRUCTIONS 


The Stock Company Association of 
Washington, D. C., which is allied with 
the HOLC insurance, has sent out a re- 
vised set of instructions. The sugges- 
tion is made that if an agent does not 
represent a company that is in the or- 
ganization he can have the certificate 
executed by an agent who does in lieu of 
returning it immediately to the Stock 
Company Association. The new instruc- 
tions express preference for the placing 
of the insurance in the company that 
wrote it formerly. It provides for a no- 
tation in case a coinsurance or three- 
fourths value clause is used. 

The National Association of Insur- 
ance Agents is urged that agents make 
a special effort to write the business di- 
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rect with the owner of the property 
mortgaged to the HOLC and not force 
the policies to come under the agree- 
ment with the Stock Company Associa- 
tion. Col. P. C. Cothran, secretary 
Phoenix of Hartford, who is a member 
of the executive committee of the Stock 
Company Association, has gained the 
impression that there is a tendency to 
forego writing policies direct in cases 
where agents have experienced difficulty 
in collecting instalment payment premi- 
ums; that rather than advance the net 
premium to their companies and have 
the burden of collecting from the as- 
sured some agents are content to let 
it go in default, and merely receive half 
of the territorial commission. 

* £ * 

OF INSURANCE 


The Census Bureau of the U. S. De- 
partment of Commerce, which will make 
a survey of insurance, will not only as- 
certain the number of people employed 
in the industry but will check up on the 
small companies. According to the cen- 
sus bureau the authorities are interested 
in ascertaining what amount of business 


CENSUS 





is done outside of the regular companies. 
They also will investigate the work of 
the part time solicitor and what his in- 
come is from his various occupations. 
The heads of the grand divisions on 
which statistics will be gotten are first 
“Description of Establishment,” that is 
whether it is a corporation, partnership, 
individual partnership, number of simi- 
lar establishments owned, ascertaining 
whether it was in business in 1933. 

Next will be investigated the kind of 
business and types of operation. The 
various kinds of insurance sold will be 
checked. Other business activities will 
be given. The types of operation will 
be told, whether it is a branch office, 
agent, broker or what not. 

The third will be the “Proprietors and 
Firm Members.” 

The fourth grand division will be the 
paid employes and payroll. 

While the primary purpose of the cen- 
Sus is to afford employment to some 
30,000 members of the “white collar” 
class, and for whose services several mil- 
lion dollars has been appropriated, the 
contention is that once the data be as- 
sembled it will be valuable as indicat- 
ing the extent of the insurance business; 
the number of people gaining their live- 
lihood therefrom, and their aggregate 
income; first as to the country as a whole, 
and again as to states, counties and local 
communities. Material of the same char- 





acter was gathered from agricultural 
and manufacturing interests last year, 
and will be sought within the next few 
months from the retail and wholesale 
trades; amusement enterprises; hotels, 
banking and other financial institutions; 
construction enterprises, real estate deal- 
ers, transportation, communication com- 
panies and service rendering bodies and 
individuals. All material tabulated will 
be treated in confidence as to its source. 
* ¢ 8 
OGDEN WITH NORWICH UNION 


W. B. Ogden, who was for many 
years a member of the now dissolved 
New York local agency of Ogden & 
Fay, has joined the local department of 
the Norwich Union. 

Se 
BROOKLYN INTERESTS UNITE 


The Fuller & Kern and B. E. Gendar 
agencies in Brooklyn have consolidated 
under the title Fuller, Kern & Gendar. 

x * * 


J. H. Doyle, general counsel of the 
National Board, is on a Mississippi trip. 
*x* * * 

J. F. Honness of Mills & Honness has 
been appointed to the committee on 
losses and adjustments of the New York 
Board, succeeding W. B. Ogden, re- 
signed. : 


The R. L. Levert Insurance Company, 
New Orleans, is being dissolved. R. L. 
Levert is liquidator with offices in the 
Masonic Temrle Theater building. 
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NEWS OF FIELD MEN 





North America Makes Shifts 


Some Changes Are Announced That 
Affect Territory in Missouri 
and Kansas 








lhe western department of the North 
America announces several field changes. 
\. F. Nelson, who had been traveling in 
western Missouri, as was announced re- 
cently has joined the suburban field at 
Chicago and this caused the switch in 
field arrangements. He is a Northwest- 
ern University insurance school grad- 
u oo 

A. Ramseyer, state agent, Cov ering 
Bc oe ast Kansas and Kansas City, Mo., 
is transferred to western Missouri, 
taking charge also of Kansas City, Mo., 
and Kansas City, Kan. 

R. B. Lathan, state agent in southern 
Kansas, with headquarters at Wichita, 
is given jurisdiction over the entire state, 
maintaining his headquarters as hereto- 
fore at Wichita. 

George L. Hampton of Chicago, who 
has been traveling in the Chicago subur- 





ban field, is transferred to Wichita and 
will travel under the jurisdiction of State 
Agent Lathan. He is a graduate of the 
engineering department and also took 
the Northwestern University insurance 
course. 

C. E. Smith, state agent in western 
Kansas, takes the entire state for the 
National Security Fire and the Central 
Fire of Baltimore, working under the 
Omaha general office of the National 
Security. 

H. T. Stephens, of Topeka, the vet- 
eran state agent of the North America 
in Kansas, having traveled for 27 years, 
and who has been in poor health for 
three years, is recovering and will be 
active in the field in due season, render- 
ing all the assistance he can. 





Michigan Headquarters Changed 


Two shifts of Michigan field men have 
been announced. Fred Pierson, state 
agent of the American of Newark, N. J., 
has moved his headquarters trom 
Kalamazoo to 123 South Grand avenue, 
Lansing. W. P. Van Wormer, state 
agent Phoenix of Hartford, who has 
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maintained headquarters in Lansing for 
many years, has transferred his offices 
to the People’s State Savings bank 
building, Grand Rapids, after taking 
over the additional territory of R. N. 
Martin, who has been transferred to 
Louisville, 


Sad Death of B. T. Holderman 


Was Western Special Agent of the New 
York Underwriters for 
Some Time 








B. T. Holderman of Chicago, western 
special agent of the New York Under- 
writers, died suddenly at his home in 
that city Thursday of last week. He 
was 51 years of age and had been with 
the company for 16 years, starting in 
1919 as special agent in North Dakota, 
later serving in a similar capacity in 
Minnesota. Since 1923 he had _ been 
western special agent at Chicago, look- 
ing after special risks and other work 
in all the Western Underwriters Asso- 
ciation territory. He was regarded as 
an expert on hazards and was looked 
upon as one of the best known men in 
the west on special risks of all kinds. 
He is survived by his mother. 

Mr. Holderman died suddenly at his 
boarding house Thursday afternoon of 
last week. He and J. M. Clark, execu- 
tive special agent, went to lunch together 
and returned to the office. Mr. Holder- 
man left later on with his machine to 
make some inspections. He reached his 
boarding house in pain, a doctor was 
called, he had a sudden attack and died 
suddenly of acute indigestion and hard- 
ening of the arteries. The funeral was 
held Saturday, his mother attending 
from Indianapolis. 


Mr. Holderman's Career 


Mr. Holderman had served as presi- 
dent of the Western Conference of Spe- 
cial Risk Underwriters and at one time 
was chairman of the Sprinkler Leakage 
Conference. He started in business 
when T. M. Goodloe was compact man- 
ager at Indianapolis. He was sent to 
Evansville as an inspector. Later he 
became railroad inspector for Marsh & 
McLennan. While in Minnesota he 
served as special agent under State 
Agent George C. Mott. He went to 
Chicago Jan. 1, 1923, and with J. M. 
Clark, the firm of Clark & Holderman 
was formed, being western special agents 
of the New York Underwriters. Later 
Mr. Clark was made executive special 
agent and Mr. Holderman continued as 
western special agent in charge of the 
special risk department. He was re- 
garded as a very capable man. His wife 
died some eight years ago. 





Name Oklahoma Committees 
for Next Grand Nest Meet 


OKLAHOMA CITY, Oct. 23—The 
Oklahoma Blue Goose has named A. B. 
Stewart chairman of the general com- 
mittee on arrangements for the grand 
nest meeting here in 1936. Although 
too early for a definite date to be an- 
nounced, T. Ray Phillips, most loyal 
grand gander, said it would probably 
be some time next October. 

Chairmen of other committees are H. 
K. Lininger, publicity; F. C. Newcomer, 
entertainment; Dick Miller, registration 
and credentials; Rex Kendall, a 
tation; H. C. Seitz, reception; N. 
McCoy, hotel; John Benson, finance; R. 
L. Maxwell, golf; W. Lyle Dickey, 
Tulsa, home office; Ellis Clarkson, 
dance, and J. K. Shephard, Little Rock, 
the co-host committee, which will com- 
prise representatives of Arkansas, Mis- 
souri, Texas, Kansas, Louisiana and 
Mississippi. 





WOULD START POLLARD UP LINE 


The Alamo Blue Goose, San Antonio, 
Tex., has endorsed D. Maury Pollard, 
state agent of the Netherlands, Beau- 
mont, Tex., for grand keeper of the 
golden goose egg. 

Three goslings have been elected to 





membership but have not yet been ini- 
tiated. 


To Form Cleveland Puddle 


The executive committee of the Ohio 
Blue Goose has given its consent to a 
plan for the organization of a local pud- 
dle at Cleveland, where about 80 of the 
field men reside. It is believed that 
with so many members of the Blue 
Goose residing in that city, a way should 
be opened for local activities. Walter 
Plangman, Cleveland, who is an officer 
of the Ohio pond, is active in the move- 
ment. It is believed that the new or- 
ganization may be gotten under way by 
the first of the year. 


Moriarty’s Thirty-Three Years 


P. J. Moriarty, manager of the Detroit 
metropolitan department of the North 
British & Mercantile, has rounded out 
32 years of service with the North Brit- 
ish, having started Oct. 1, 1902. He 
is one of the outstanding insurance men 
of his state. 


Reynolds Back from East 


H. A. Reynolds of Denver, Colorado 
state agent of the Home, who was re- 
cently appointed deputy most loyal 
grand gander of the Blue Goose in the 
kocky Mountain territory, has just re- 
turned from an extensive trip through 
the east. He was accompanied by Mrs. 
Reynolds and spent the entire month of 
September in the New York office of 
the Home. He is past most loyal gan- 
der of the Montana pond, and has been 
a member of the Blue Goose for 17 
Vcars. 


New Michigan Members 


C. B. Hawthorne, American Home; 
James E. Nee, Glens Falls, and W. W. 
Ayrault, North British & Mercantile, 
were admitted to membership in the 
Michigan Fire Underwriters Associa- 
tion at the October meeting in Detroit 
with President R. N. Menzies, Great 
American, Jackson, presiding. More 
than 75 members attended. 


Holds Field Conference 


Instead of holding conferences of 
field men at the head office, the Great 
American and Great American Indem- 
nity are holding regional meetings. Sec- 
retary Freeman cf the fire company and 
a number of department heads held con- 
ferences at Boston, Syracuse and York, 
Pa. The southeastern field men_were 
called in to Raleigh, N. C., by Secre- 
tary J. C. Evans and department heads 
in charge. Another group will meet at 
New Orleans. 


Texas Field Man Killed 
J. L. Cummings, special agent of the 
Home of New York in Texas, was 
killed in an automobile accident last 
week. He was born in Austin, Tex., 
Dec. 20, 1899, and had been with the 
Home since May 15, 1920. 

















Kentucky Veteran Dies 


Gordon Head, 54, died at a hospital 
in Murray, Ky., from a heart attack. 
Years ago he was secretary of the for- 
mer Ohio Valley Fire & Marine of Pa- 
ducah, Ky., and later was agency super- 
intendent of the old Henry Clay Fire of 
Lexington. Still later he was Kentucky 
and Tennessee state agent of the Rhode 
Island. More recently he was with the 


Frazee, Berry & Melugin agency at 
Murray. 
Mr. Head was a life member of the 


Kentucky Blue Goose and a former 
president of the Kentucky & Tennessee 
Field Club. 


First Mountain Inspection 


DENVER, Oct. 23.—The Mountain 
Field Club held its first fire prevention 
inspection at Canon City, Colo., under 
the direction of H. A. Amonette, Den- 
ver, St. Paul Fire & Marine state agent 
and fire prevention committee chairman 
of the field club. Findings were re- 
ported at a banquet, talks being made 
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by F. A. O’Mara, Commercial Union; 
V. C. Mounton, Inspection Bureau; W. 
L. Braerton of Braerton, Simonton, 
Brown general agency, Denver. J. B. 
Taylor, special representative Western 
Actuarial Bureau in St. Louis. 


Anthracite Field Club Meets 


The Anthracite Field Club held its 
fall dinner at Wilkes-Barre, Pa., Tues- 
day night. Assistant Attorney General 
J. H. Flannery, who has prosecuted a 
number of arson cases, talked on “In- 
cendiary Fires and Their Prosecution.” 








Iowa Inspections to Be Made 


The Kansas Fire Prevention Associ- 
ation will inspect Independence, Nov. 13. 

The Missouri Fire Prevention Asso- 
ciation will inspect Ironton and Arcadia, 
Nov. 7%. 

The Missouri Fire Prevention Asso- 
ciation will make an inspection of Ex- 
celsior Springs, Oct. 31. 





Hear About Guatemala 


Dr. J. R. Slevin, curator of herpetol- 
ogy of the California Academy of Sci- 
ences, addressed the San Francisco Blue 
Goose on “A Trip Through Guatemala” 
at the luncheon meeting Monday. He 
was introduced by W. L. Wallace, vice- 
president Pacific National Fire, who 
presided. 


Macpherson in Hospital 


A. I. Macpherson, Kentucky state 
agent St. Paul Fire & Marine, is in a 
Louisville hospital, suffering from a kid- 
ney stone ailment. 





Dinner for W. G. Shannon 


A complimentary dinner will be ten- 
dered Walter G. Shannon, now residing 
at Eaton, O., retired state agent of the 
American of New Jersey, by the Ohio 
Blue Goose in Columbus Novy. 11. Ar- 
rangements are being made by Earl A. 
Reid and Bernard Flood. Mr. Shannon 
is a charter member of the Ohio Pond 
and was made a life member on his re- 
tirement from active duty last spring. 


Ohio Dates Changed 


Because of the election, the Ohio Fire 
Underwriters Association has postponed 
its November meeting to Nov 12. The 
December meeting also will be pushed 
back one week. 








Indiana Initiation Postponed 


The initiation to have been held by 
the Indiana Blue Goose Nov. 11 will be 
held Nov. 18. It is understood that an 
unusually large number of goslings will 
be taken in. 





New England Blue Goose Meets 


The New England Blue Goose at its 
first fall meeting in Boston heard a re- 
port from Wielder B. F. Freeman on 
the grand nest. 


W. J. Graham Is Reelected as 
Head of Insurance Institute 
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out the fact that insurance is an inter- 
national business and has succeeded in 
gaining the confidence of the public, 
which must be retained on the principle 
of safety to the policyholder, and its 
main business is this service. 

President Graham introduced A. 
Rendtorff, managing director of the 
Sterling Offices in London, who ex- 
tended the greetings of the Chartered 
Institute in London and expressed his 
admiration of the American system of 
licensing agents and brokers. 

Following the report of Secretary 
Hardy, prizes were presented. Win- 
ners of the Edward Roche Hardy prize 
for 1935 were E. A. G. Manton, Amer- 
ican International Underwriters, New 
York, and E. D. Obrecht, Inter-Ocean 
Reinsurance, Cedar Rapids, Ia. Cas- 
ualty branch winners are F. P. Ellis, 
Jr., Great American Indemnity, 
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Henry Clay Dividend 

Stockholders of the Henry Clay Fire 
oi Lexington, Ky., have received a final 
liquidating dividend of $1.50 per share. 
The company stopped writing business 
in 1928 and due to termination of the 
reinsurance contract with the Hartford 
Fire, stockholders approved liquidation 
proceedings. There have been several 
preliminary distributions to stockhold- 
ers. 





Declare Extra Dividends 


The American Credit Indemnity, New 
York Fire and the Westchester Fire are 
declaring extra dividends; the first 
named paying 25 cents, the New York 
Fire 15 cents and the Westchester Fire, 
10 cents. The New York Fire is a mem- 
ber of the Corroon & Reynolds group, 
and the Westchester of the Crum 
Forster fleet. 


Millers National’s Progress 


So far this year a steadv increase in 
business has been reported by the Mil- 
lers National of Chicago, totaling an in- 
crease in premiums written of $370,635 
for the period ending Sept. 30 over the 
corresponding period of last year. Sur- 
plus has been increased $273,561 during 
this period. Premiums written have in- 
creased 17.1 percent, surplus 11.2 per- 
cent. Loss ratio is maintained at a 
satisfying level of 30.1 percent. 


Wallace Unanimous Choice 


for Brokers Gold Medal 


L. A. Wallace, managing director 
Johnson & Higgins and chairman ex- 
ecutive committee Insurance Federation 
of New York, has been selected by a 
joint committee of insurance trade press 
editors and the executive committee to 
receive the gold medal for meritorious 
insurance service in the last 12 months, 
to be awarded at the annual dinner of 
the General Brokers’ Association of 
New York City which will be held in 
the Hotel Astor Oct. 30. He was chosen 
by unanimous vote. The insurance ed- 
itors on the committee were W. S. 
Crawford, “Journal of Commerce,” New 
York; E. W. Roberts, “Insurance Ad- 
vocate,” and E. N. Eager, “Eastern Un- 
derwriter.” 

L. A. Wallace will be the first indi- 
vidual so honored, this being the first 
year the medal has been awarded. The 
medal is beautifully engraved. 

G. S. Van Schaick, former insurance 
superintendent of New York will be 
toastmaster and Superintendent L. H. 
Pink and E. F. Andrews, state indus- 
trial commissioner will speak. 


Notables Are on Tour 


Arthur S. Rogers, deputy general 
manager London & Lancashire, is ex- 
pected in Chicago following his visit to 
Canada. From Chicago he plans a trip 
to the Pacific Coast on which he will 
be accompanied by Gilbert Kingan, 
United States manager. Upon return- 
ing to Chicago the visitors will meet 
Sir Frederick Rutter, governor of the 
London & Lancashire, whe is due there 
next week. 











dian General, Winnipeg; life branch, 
C. R. Corcoran, Manhattan Life, New 
York; marine branch, J. R. Miller, 
Chubb & Son, New York; surety 
branch, W. F. Roantree and C. G. 
Roth, National Surety, New York; fire 
branch, D. G. Arter, Fireman’s Fund, 
San Francisco. : 
Reports from the education commit- 
tee and the treasurer were heard. Rep- 
resentatives of member insurance socie- 
ties commented on the year’s work in 
their respective organizations. This 
year the insurance society of New 
York has the largest registration in its 


delphia and J. M. H. Langford, Cana- * history. 





R. Leighton Foster decee 
Ontario Department Post 
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ton. He is regarded as a high grade 
lawyer. His salary will be $5,000 a year, 
though Mr. Foster received $5,795. 

Mr. Foster is the best known insur- 
ance superintendent of Canada. He has 
attended the meetings of the National 
Convention of Insurance Commissioners 
in recent years religiously and is better 
known that most of the insurance super- 
intendents in the United States. He 
has spoken before insurance conventions 
in the United States and has become per- 
sonally known to the men who attend 
the commissioners conventions. He 
served as president of the Canadian 
Commissioners Association and is now 
its secretary. At the last meeting of 
the Insurance Commissioners Conven- 
tion at Seattle, he presented a very val- 
uable and comprehensive paper on fi- 
nancial responsibility laws for automo- 
bile insurance. 

Mr. Foster was present-at the annual 
convention of the National Association 
of Insurance Agents at Rochester last 
month. 

Mr. Foster was born in Simcoe, Ont., 
July 5, 1896, and educated at the Uni- 
versity of Toronto, McMaster Uni- 








versity and Emanuel College at Cam- 
bridge. On his return from war he be- 
gan the practice of law in Toronto and 
succeeded as insurance superintendent, 
V. Evan Grey. He has been especially 
active in the Association of Superintend- 
ents of Insurance of the Provinces of 
Canada in getting uniform legislation 
passed in the provinces. His most re- 
cent service was securing uniform life 
and automobile insurancce laws. An- 
other achievement of his was in connec- 
tien with the royal commission in On- 
tario to investigate the reasonableness 
of automobile rates. He was counsel 
for the commission. 


Newton in Ohio Field 


Special Agent H. I. Newton, now in 
the Ohio field for the New York Under- 
writers cooperating with State Agents 
Graham, Wolf and Cowan developing 
interests of the company in that state, 
previously represented the Monarch 
Fire and before that was connected with 
the Ohio Inspection Bureau. He has 
headquarters at Columbus. 


Badger Speaks in Reno 
H. F. Badger, secretary-manager of 
the Pacific Board, addressed the Washoe 
County Insurance Agents Association at 
Reno, Nev., Monday. 





Safety. . 








Savings... 


. Service 








Three S's that mean greater volume and greater profits 
for representatives of the American Motorists, a legal 
reserve stock casualty company. 


AMICO met the depression with more business. How? 
And why do discriminating buyers prefer this company? 


During the most difficult 

® years American business has 

faced, its security was as reliable 
as ever. 


Not only 


Claims are promptly investi- 
© gated and settled fairly by 
a nationwide organization. 


during the de- 


© pression but ever since or- 
ganization, its policyholders have 
benefited by substantial savings 
on insurance cost. 


Small wonder, then, that AMICO increases the ratio 
of sales to calls, steps up volume, brings the greatest satis- 


faction to both agent and client. 


tages—enjoy its benefits. 


Investigate its advan- 


AMERICAN MOTORISTS 
INSURANCE COMPANY 


JAMES S. KEMPER, President 


Home Office . 


Chicago, U. S. A. 





LARGEST ILLINOIS STOCK CASUALTY COMPANY 
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Linton’s Clarifying Presentation 


PresipeNt M. A. Linton of the Provi- 
DENT MuTUAL Lire is one of the foremost 
thinkers and one of the profound students, 
not only of life insurance but of economics. 
His studies as to the social security act are 
most interesting and clarify in the minds 
of those who hear him or read his articles 
their views as to this exceedingly com- 
plicated and far reaching measure. 

President Linton sees the necessity for 
the government doing something to make 
people secure in their employment, old age 
and disability. He points out, however, the 
dangers in the present measure, which in 
his opinion was hastily drawn, not suffi- 
ciently considered and passed by a Con- 
gress that did not have enough time to 
study the scope of the bill. Those critics 
of the social security act who simply con- 
demn it and call attention to the dangers 
of such tremendous outlay, do not appre- 
ciate the fact that those unfortunates deserve 
some sort of protection and apparently do 
not realize the sentiment of the times. 
Every person who wants to work and who 


is able to work should have a job of some 
kind. We are demanding younger men in 
all sorts of activities. Therefore the older 
men are not as secure as they were 25 
years ago. It is the function of the gov- 
ernment to protect those in their work and 
in their private lives. 

President Linton calls attention to the 
fact that the present social security act can 
be changed and placed on a sane, secure 
foundation. There is time enough before 
it goes into effect for needed amendments 
to be passed, and necessity of much 
clear thinking. 

It would be fortunate indeed if the gov- 
ernment could have a committee headed 
by Mr. Linton who could suggest changes 
that would make the act reasonable, sen- 
sible and one which would not be a su- 
preme burden on those that have incomes. 
Mr. Linton is to be commended for the 
breadth of his views, his appreciation of 
the social problems, and his acuteness in 
pointing out what are the dangers in the 
act as it stands. 


Need for Closer Contact 


THOUGH none questions the benefits that 
might reasonably be expected to accrue 
to stock fire interests if the associated 
companies maintained closer contact 
with other important business organiza- 
tion than is now the case, the current 
report that the NaTIonaL Boarp intends 
employing a public relations man at this 
time is wholly erroneous. However de- 
sirable such 2 move would be, it would 
entail an additional expense and the 
present trend is toward reducing oper- 
ating costs. 

Several years ago serious considera- 
tion was given by leading company of- 
ficials to the engagement of some one, 
possessed of complete knowledge of the 
stock fire structure and competent to 
present the picture before representa- 
tives of general business associations. 
The work the NATIONAL Boarp and its 


affiliated bodies rendered the country 
during the World War in the way of 
protecting warehouses and supplies of 
all kinds essential to its effective prose- 
cution elicited high commendation from 
government officials. Contacts made at 
the time could and should have been 
maintained. 

The NATIONAL Board has a reputation 
for public service of which it may well 
be proud, and no proper reasons exist 
why it should not be capitalized along 
strictly ethical lines. Other big busi- 
ness bodies, whose relations to the gen- 
eral public are not nearly so important 
as are those of the fire companies, are 
represented at association meetings of 
all types, and have been for years. That 
the stock fire companies are negligent 
in such respect is a matter of regret to 
many in the business. 


Purpose of the Higher Men 


A. A. Ravin, late president of the At- 
LANTIC MUTUAL, maintained that the ideal 
company executive was one who could 
“analyze, organize, systematize and then 
deputize the work of the organization.” 
He had no patience with the type of ex- 


ecutive who insisted upon being con- 
sulted about every detail of a day’s op- 
erations, asserting that such effort was 
sheer waste of energy, and was not 
what high priced executives were en- 
gaged for. 


Much Interested in Security 


In A TALK before the casualty conven- 
tion at White Sulphur Springs, Superin- 
tendent Pink of New York did not mince 
matters when he said that the threat of 
federal legislation and the growth of state 


insurance are real. It is more than an 
academic question. It is one that has per- 
meated the mind of the public. Therefore 
insurance men should not sit back idly and 
complacently and take it for granted that 





nothing will occur. This is a time when 
change may be expected. 

Superintendent Pink very wisely said 
that this menace can be met effectively by 
wise and honorable company management 
and by efficient and coordinated state 
supervision. Much depends on competent 


and uniform supervision by the states. 
Then there must be cooperation on part 
of companies seeing to it that the public 
is made safe. People are much interested 
today in security. If they feel that the 
present insurance system will furnish secur- 
ity, they are for it. 


Need for Inspection Standard 


THERE are times when too much uni- 
formity may have a deadening effect. 
There are others when uniform standards 
and practice serve to cut down waste. In 
a recent address E. J). HALLEMAN, casualty 
underwriter for the GLopE INDEMNITY in 
Chicago, called attention to the fact that 
there should be a certain standard of 
recommendations whereby any number of 


inspectors and any number of companies 
could inspect a risk and find it acceptable. 
At present one engineer may present one 
set of recommendations and another have 
another list. Both may have some ex- 
cellent ideas but if there were a uniform 
basis or standard then both agents and 
assured would not be annoyed with what 
might seem a diversity of suggestions. 








PERSONAL SIDE OF BUSINESS 





Merrill D. Ohling, local agent of 
Salem, Ore., and former president of the 
Oregon State Agents Association, is re- 
covering from painful injuries received 
while on a hunting trip with Hugh H. 
Earle, Oregon commissioner. 


Joseph A. Bennett of New York, west- 
ern general agent Phoenix of London, 
and B. E, Marsh, Kansas City state 
agent, had a narrow escape while driv- 
ing on the highway near Wichita. In 
order to avoid crashing head on into a 
car coming from the opposite direction, 
which was out of control of the driver, 
their car went into the ditch and turned 
completely over. 

The car was badly damaged but both 
men luckily suffered only a severe shak- 
ing up. 

An aggressive advertising campaign 
is conducted by Thomas McGee & Sons 
of Kansas City, Mo., to promote safety. 
A striking poster is being displayed on 
56 billboards showing an effective pic- 
ture of a boy with a plea for careful 
driving. The agency is also featuring 
headline clippings showing the outstand- 
ing losses in past years on which they 
carried the insurance. 


C. V. Davis of Sheridan, Wyo., who 
has been appointed a member of the 
executive committee of the National As- 
sociation of Insurance Agents, for the 
last 10 years has been chairman of the 
board of the Whitney Benefits Corpora- 
tion, a million dollar trust left by a 
prominent citizen of Sheridan for the 
college education of high school stu- 
dents from the county. Sheridan is the 
center of the dude ranch industry. Mr. 
Davis was appointed national councilor 
for Wyoming in 1934. 


D. J. Main of the Standart & Main 
general agency, Denver, will go east 
next month to attend a meeting of the 
alumni council of Dartmouth College, 
Nov. 22. Mr. Main was chosen presi- 
dent of the Dartmouth Alumni Associa- 
tion last summer, although he did not 
attend the annual alumni conclave. 


One of the recent weddings at Peoria, 
Ill., was that of William H. Tuerk, one 
of the partners of Callender & Co., well 
known local agents, to Miss Kathryn 
Gibbons. The ceremony was performed 
in St. Patrick’s rectory with Father Cul- 





leton reading the service. The wedding 
breakfast was served at the Creve Coeur 
Club. Mr. and Mrs. Tuerk started on 
an eastern trip. Mrs. Tuerk has been a 
member of the St. Patrick’s Church 
choir for a number of years. Mr. Tuerk’s 
brother, Henry F., is secretary of the 
Illinois Fire of Peoria. Another brother, 
Fred W. Tuerk of the Peoria “Star,” is 
a well known newspaper man. 


R. Bryson Jones of R. B. Jones & 
Sons, Kansas City, known as a world 
traveler, presented a travelogue lecture 
on Palestine for the benefit of the Kan- 
sas City Art Institute. He has traveled 
extensively in Palestine and has taken 
many pictures. He is widely recognized 
for his travel camera work. 


W. D. Lowry of Minneapolis, veteran 
retired state agent of the Home of New 
York, is reported to be in critical con- 
dition. 

James I. Naghten of John Naghten 
& Co., Chicago local agents, and former 
president of the Chicago Board, is still 
confined to his home after a_ severe 
heart attack but is gradually recuperat- 
ing. Mr. Naghten will take a protracted 
rest before getting back to his office. 


Harry L. Conn, former Ohio super- 
intendent of insurance, has resigned as 
chairman of the trustees of the Marsh 
Foundation at Van Wert, O., because 
of ill health. Judge Conn had served 
15 years. The trustees have charge of 
a $5,000,000 school for orphans, en- 
dowed by the late George H. Marsh. 

Three prominent St. Paul insurance 
men will help direct the annual commu- 
nity chest campaign there. They are 
F, R. Bigelow, president St. Paul Fire 
& Marine; A. B. Jackson, executive as- 
sistant of that company, and E. A. Rob- 
erts, vice-president and general counsel 
of the Minnesota Mutual Life. 


Robert McIlwaine Friend, Richmond 
manager of the Fire Companies Adjust- 
ment Bureau, has just completed 25 
years’ service as manager. He became 
manager of the Richmond office of the 
Southern Adjustment Bureau Oct. 15, 
1910, that bureau later being taken over 
by the Fire Companies Adjustment Bu- 
reau. Congratulatory messages were 
received from G. W. Campbell, general 
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manager southern department Under- 
writers Salvage Company; E. P. Rob- 
erts, former general manager Southern 
Adjustment Bureau; B. K. Clapp, gen- 
eral manager southeastern department 
Fire Companies Adjustment Bureau, and 
executives of that organization. He is 
a nephew of the late A. G. Mellwaine, 
former United States manager of the 
London & Lancashire and president of 
the Orient. 


Fred C. Snapp, manager of the farm 
branch of the western department of the 
Aetna Fire, who has become vice-presi- 
dent and general manager of the new 
State Farm Fire of Bloomington, IIL, 
will take his position Monday of next 
week. He and his family will move to 
Hloomington, 

L. W. Schoppe, 51, well known [n- 
dianapolis adjuster, died from a_ heart 
attack in the statehouse. He had just 
left the offices of Commissioner Me- 
Clain, when he was stricken. 


Mrs. Mary Wheeler, wife of Howard 
Wheeler of the Wheeler, Kelley, Hag- 
ney agency. Wichita, Kan., was found 
dead in a bathtub at a Kansas City ho- 
tel. It is believed that Mrs. Wheeler 
crowned after falling and. striking her 
head. 

Mrs. Dora Monroe, wife of A. R. 
Morrog, retired president of the Newark 
Fire, died in Indianapolis irom a heart 
attack as she and her husband were 
returning home in their automobile 
from a downtown shopping trip. She 
Was 70 years old and was born in I[n- 
dianapolis. Since his retirement from 
the presidency of the Newark Fire 
some years ago, the Monroes have made 
their home in Indianapolis, spending 
their summers at their cottage at Lake 
Wawasee. R. G. McCullough of the 
Fireman’s Fund central department in 
Chicago attended the funeral Saturday. 
\mong the honorary and active pall- 


bearers were a number of insurance 
men, including C. O. Bray, D. D. Fitz- 
gerald, O. E. Green, J. H. Hellekson, 


Robert McHatton, John Milnor, D. J. 
Munro, B. G. Slaymaker, Irving Wil- 
liams and L. H. Wolff. 


ok B. Donaldson of the Eagle Fire of 
Newark is in Chicago this week attend- 
ing the sessions of the Americcan Tax- 
payers League, he being strongly op- 
posed to higher taxes. 


H. Marshall Robertsen, United States 
manager of the General of Paris, is pass- 
ing an autumn holiday in Luray, Va., 
leaving the office in charge of Assistant 
Manager Frank Newman. 

An engagement of interest to insur- 

ance people is announced by Vice-presi- 
dent Karl B. Korrady of the Illinois 
Bankers Life of Monmouth, IIL, and 
Mrs. Korrady, in that their daughter, 
Margaret, is to wed W. S. Reyburn of 
Peoria, Ill. Mr. Reyburn is a partner 
in the Reyburn Insurance Agency of 
Peoria and is the son of Mr. and Mrs. 
Guy Reyburn, who reside at Washing- 
ton, Ill, 10 miles from Peoria. Guy 
Reyburn is one of the veteran agents 
in Peoria and is head of the Reyburn 
agency. The announcement was made 
at the wedding anniversary of the Kor- 
radys, 
_ Ben Ehr, manager of the Western Ad- 
Justment at Appleton, Wis., dropped 
dead in his automobile while he was 
driving from Oshkosh to his home. A 
Irend who was accompanying him 
shut off the ignition. By the time a doc- 
for was summoned it was found Mr. 
hr was dead. In his office at Apple- 
ton he had charge also of the Green 
Ray and Fond du Lac offices. He was 
born in 1890 and had been with the 
Western Adjustment for 15 years. He 
Started at Milwaukee as an adjuster. 


Arthur Baude, Detroit metropolitan 
manager of the Royal group, met with 
an accident while returning by automo 
bile from a vacation trip in Mexico, ac- 
companied by Mrs. Baude. Mr. Baude 
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Soy Bean Troubles 
Explore the Situation 
Convention “Open House” 








Plaintive reaction of Manager W. P. 
Forbush of the Underwriters Salvage 
Company of Chicago when he heard of 
the explosion in the Glidden Sova Prod- 
ucts Company plant in Chicago: 

“Good gracious, can't they ever blow 
up anything except a soy bean factory.” 

President Roosevelt is noted for cap- 
turing a neat phrase frequently that 
seems to cover a multiplicity of situa- 
tions. Perhaps the best known example, 
was his verbalization of “implement.” 
But “explore the situation” is the one 
that has been most eagerly seized by 
trade organizations, committees, ete. As 
of Oct. 21, 1935, exactly 937 insurance 
organizations have instructed commit- 
tees to “explore” 937 situations. 

Five dollars to the man who refrains, 
upon seeing a comrade conversing with 
a newspaper man, from saying, spoot- 
ingly, “Be careful what you say, you're 
talking to the press.” 

Needed—Etiquette manual for bald- 
headed man having his head rubbed by 
blonde banquet entertainer as well as eti- 
quette manual for fat man having his 
lap sat on by brunette banquet enter- 
tainer. 

Hearing John J. King, Hooper- 
Holmes, tell a boarding house story at 
the dinner in his honor in Chicago, 
prompts the observation that boarding 
house stories today are just about as 
extinct as boarding houses themselves. 
Lest they fade into complete oblivion, 
there should be a collection of these 
stories and to such an undertaking we 
commend the boondogglers. 

A slant on the practical value to a 
company of maintaining “open house” at 
agency conventions was given recently. 
In the crowded quarters of a certain 
company a raucous voice began to call 
out, “Is there a local agent in the room? 
Is there a local agent in the room?” Not 
one was discovered. 

= 

A big red apple to the speaker who 
closes his remarks with anv other ex- 
pression than “I thank you.” 

Why not pass a national act to force 
banquets to start promptly at 6:30 p.m. 


A painful experience—To listen to any 
one but a southerner tell a Negro dialect 
story. 

Well. the Missouri rate litigation re- 
mains with us always, just like taxes. 

\ fat purse to one who can prove 
that any sort of risk lost, has gone to 
any other company than the Pearl. 


is a blanket policy used to cover a 
risk well? 


escaped with minor injuries and shock 
while Mrs. Baude will be confined to the 
hospital for six weeks. The accident oc- 
curred near Mt. Vernon, Ky., while the 
couple were driving on a steep curve in 
the mountains, following a shower. Their 
car skidded and overturned — several 
times, wrecking the machine bevond re- 
pair. Mrs. Baude sustained a broken 
collar bone and concussion of the brain 
and is confined to a Chicago hospital. 


Pinchback Taylor, well known Pine 
Bluff, Ark., local agent, has been ap- 
pointed a member of the civil service 
commission there. 

N. E. Uptegrove, 58, Onawa, I2., lo- 
cal agent, was killed instantly in an 
auto collision near Whiting, Ia.. and 
his companion, Guy Bonesteel, Council 





| attitude of 








Bluffs, field 
and shock. 


man, suffered severe cuts 


— 


Two Philadelphians, W. A. Waters, 
eastern superintendent of the Pacific Na- 
tional Fire, and Walter Munns, State of 
Pennsylvania, are recovering from in- 
juries sustained in recent automobile ac- 
cidents. Mr. Waters hurt his foot and 
Mr. Munns injured several ribs. 

Phil Cavaretta, first baseman of the 
Chicago Cubs, started this week as an 
agent of the Alliance Life, joining the 
James R. Keach Agency at 750 North 
Michigan avenue, Chicago. 


Says Companies May Be Raided 
Commissioner DeCelles of Massachu- 
setts in his talk before the Boston Life 
Underwriters Association criticised the 
some of the western and 
southern commissioners who, he said, 
are evidently considering seriously the 
question of raiding insurance companies 











Michigan Association Is 
Flush, Pays $2,600 Dues 


DETROIT, Oct. 23.—The 
Michigan Association of Insurance 
Agents has set a record in dues 
payments to the National Associa- 
tion for many of the state organ- 
izations to shoot at, according to 
George Brown, executive secre- 
tary. A check for $2,141, cover- 
ing the entire year’s allocation of | 
dues has been forwarded to the 
National treasurer, instead of mak- 
ing four quarterly payments. 











through an unjustifiable plan of tas 
tion. He said that it is 
Regarding his own position, he asserted 
that it is not primarily a policeman’s 
job but rather regulatory in its scop: 
and intent. 
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indefensible 
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salesmen of security! 
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Salesmen of Security 


Since time began most men have bent their wills to 
one end only. All the rainbows men have chased, all 
the ideals men have held, have been dedicated to se- 
curity and peace of mind for the average man. Only 
by threatening their security may large numbers of 
men be aroused to fighting moods. Only by promising 
greater security may any leader win a wide following. 


Amid all the ballyhoo, the tumult and the shouting, 
through a hundred years of loud promises kept or brok- 
en, one group of men have quietly and steadily worked 
to provide peace of mind for the average man and 
security for his home, his family and his business. 
They are the insurance agents of America —our true 


They know how grave is their responsibility. 
know how complete is their clients’ reliance upon their 
judgment. So thousands of good agents have turned 
to these three sound, progressive companies for the 
ultimate trust of underwriting insurance that really pro- 
vides security. These agents know, too, that they get 
friendly understanding of their problems from an able 
group of fieldmen and executives. 


The 
LONDON ASSURANCE 


The 
MANHATTAN 


Fire and Marine Insurance Company 


The 
UNION FIRE 


Accident and General Insurance Company 


They 


NEW YORK 
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MIDDLE WESTERN STATES 








Contingent Commission Plan 





Resolution Passed by the Wisconsin 
Association of Insurance Agents at 


Annual Meeting 





In the report of the annual meeting 
ot the Wisconsin Association of Insur- 
ance Agents, a slip was made in report- 
ing one of the resolutions which had 
to do with allowing agents in ordinary 
territory contingent commissions. The 
wording of the resolution adopted was 
as follows: 

“It appears that there is a movement 
afoot in various sections of the country 
to give consideration to allow agents in 
ordinary territory a share in the profits 
of the business through the medium of 
contingent commissions. We of 
Wisconsin association realize that this 
is a very large question, and we respect- 
fully request our incoming administra- 
tion to give this problem its best study 
and to take such steps as will keep the 
Wisconsin agents on a par with other 
agents in the country on this matter of 
contingent commissions.” 

Secretary J. G. Grundle states that 
the wording of the resolution was in- 
tentionally made as it was to keep the 
Wisconsin agents on record so that in 
case contingent commissions are in the 
offing, they may be put in the same 
favorable position as other states. The 
retiring administration did not wish to 
embarrass the new one by any direct 
demands. The resolution requests the 
incoming administration to study the 
problem. 


Michigan Regional Meeting 
Will Be Held at Ann Arbor 





The 


ance 


Michigan Association of Insur- 
Agents will hold a regional meet- 


ing at Ann Arbor, Nov. 15. This is the 
home of the new president, Joseph W. 
Mundus. There will be an intensive 


drive for regional new memberships in 
that section and the members of the Ann 
Arbor and Ypsilanti local boards and 
other members operating in the district 
will be asked to contribute a day's time 
to get new members. 
_ The Ann Arbor meeting was _ orig- 
inally set for Nov. 22 but on account of 
the Ohio-Michigan football game the 
next day it was found impossible to se- 
cure hotel accommodations at that time. 
Che spring meeting will be held in 
Lansing as usual, either late in January 
or early in February, with another sec- 
tional gathering in May at a point yet 
to be selected. The summer meeting 
will be held in the Upper Peninsula in 
July. These plans were laid at a con- 
ference of officers in Detroit last week. 
A new membership acquisition plan 
was developed at the conference, to be 
worked out by President Mundus, Sec- 
retary George Brown and the member- 
ship committee. Each member of the 
governing committee is to have charge 
of the work in his own territory. The 
secretary’s office will prepare lists of 
prospects in each district and the dis- 
trict governor will distribute them to 
volunteers, to be covered personally 
and reported upon to the governor, who 
will in turn report to the secretary. Mr. 
Brown estimates that there will be 250 
prospects to see in the state on this per- 
sonal-call membership solicitation pro- 
gram, which is to get under way in the 
Ann Arbor district at once under Presi- 
dent Mundus’ supervision. 





Insurance Office, Inc., 1207 First Na- 
tional Bank building, Cincinnati, has 
been incorporated by H. W. Richardson, 

A. Roach and M., Sullivan. 


the ; 
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Hope to Reduce Solicitors 





New License Law in Ohio May Serve to 
Cut Down Number of 
Applicants 





CLEVELAND, Oct. 23—The Cleve- 
land Insurance Board hopes that the 
new agency and solicitor license law in 
Ohio will serve to cut down the num- 
ber of solicitors. It is estimated that 
there are 2,000 solicitors in Cuyahoga 
county. Many offices have built up their 
business on solicitors’ production. Under 
the rules of the board a man to be a 
solicitor must devote either his whole 
time to insurance or he can be a real 
estate and loan man. The outside agen- 
cies, of course, have no such restrictions. 
The result is that there is a horde of 
people controlling a small amount of 
business, poaching on the preserves of 
the regular agents. 

Under the law the solicitors already 
licensed do not have to take the exam- 
ination. However, the insurance de- 
partment is given the power to inquire 
into the qualifications of these old sol- 
icitors if there is any doubt as to their 
ability. At the recent examination the 
members of the board were encouraged 
by the fact that although a considerable 
number applied only a comparatively 
few showed up at the examination. This 
gives hope that the new law will tend 
to cut down the number as many of the 
applicants are not in a position to pass 
the examination. 

There are now 22 outside companies 
in Cleveland, the most formidable being 
the Firemen’s fleet. The Northwestern 
National, Millers National, Ohio Farm- 
ers, Northern of New York, Republic of 
Texas and others are represented in out- 
side agencies. 


Illinois Fire Loss Reached 
Low Record tor Past Year 








Relative to fire prevention work in 
the state, the report of the Illinois de- 
partment says for the year ending July 


“The Illinois fire loss for the year, as 
officially reported to the division of fire 
prevention by local reporting authorities 
not only showed a reduction of more 
than 56 percent from that of the pre- 
ceding year, but was the lowest annual 
loss recorded in the history of the state 
fire marshal. The figure was $8,549,703 
and the number of fires was 14,045.” 

Total value of buildings in which fires 
occurred was set at $125,175,879 and the 
insurance on them amounted to $69,037,- 
068. 


Can’t Enforce “15 Percent 
Rule” on Detroit Licenses 





LANSING, MICH., Oct. 23.—The 
Michigan department, some officials ad- 
mit, is confronted with a next to impos- 
sible task in connection with enforce- 
ment in Detroit of its so-called “15 per- 
cent rule” in licensing agents. So far 
the department has been confining ap- 
plication of the rule to outstate cities 
and towns except for consideration of 
new applications. 

Under the rule no agent is licensed 
more than 15 percent of whose total 
premium volume represents “controlled” 
business. The organized agents have 
gladly cooperated in helping to estab- 
lish the rule uniformly out in the state, 
but it is admitted that the situation is 
entirely different in Detroit. There 
of so-called “agencies” have 
been licensed for many years, although 


writing almost aii 
business. Some act as solicitors for 
big Detroit agencies. 

It would take weeks of research by 
department representatives to obtain 
suthcient data on which to base a house- 
cleaning of the agencies failing to com- 
ply with the 15 percent rule. This, 
under the present financial setup of the 
‘department, is out of the question, so it 
appears improbable that any immediate 
steps will be taken to apply the rule to 
the metropolitan area. 


Made Safety Council Directors 


DETROIT, Oct. 23.—G. W. Carter, 
president Detroit Insurance Agency and 


national councillor for Michigan; W. B. 
Cary, president Michigan Insurance 
Agency; P. W. A. Fitzsimmons and 
Clarence Hatch, president and_ vice- 


president respectively of the Michigan 
Mutual Liability, have been elected di- 
rectors of the Detroit Industrial Safety 
Council. 


Waukegan Conditions Good 


Insurance conditions Waukegan, 





in 


Ill., are in very good shape according 
to B. F. West of the West Insurance 
Agency. Waukegan is an industrial 


city and the majority of the population 
has a moderate income and insurance 
has to be sold with that in mind. Mr. 
West keeps a file of financed cars and 
sees that the owners are called on when 
the finance company’s insurance expires. 
Mr. West feels there is need of a strict 
qualification law, a recent check up in 
Waukegan showed that out of 79 li- 
censed agents only seven have estab- 
lished offices. Waukegan used to have a 
local board, but it is no longer in exist- 
ence. 


ee 


Son Continues Ely Agency 
Robert V. Ely, son of L. B. Ely of 
Kansas City, who was killed recently 
ina highway accident, will continue his 
father’s agency as Ely & Co. He has 
been with the agency since his gradua- 
tion from the University of Missouri 
last June, and has spent his vacations 
there for several years. The office per- 

sonnel will continue without change. 


Eau Claire Is Reclassified 

EAU CLAIRE, WIS., Oct. 23—The 
National Board has advised Mayor 
Lockerby that the city’s rating for ‘the 
business and industrial sections has been 
advanced from grade 6 to grade 5, mak- 
ing for a reduction in fire premiums in 
such sections. The action followed an 
inspection of the city by engineers of 
the National Board and the Wisconsin 
Fire Insurance Rating Bureau. 








Form New Detroit Agency 


B. B. Liles, who has operated an 
agency in Detroit for three years, has 
joined W. B. Marshall to form the 
Marshall-Liles Company, 911 Lafayette 
building. Mr. Liles was with the First 
National Bank for 10 years before en- 
tering the insurance business. Mr. 
Marshall has been with banks and trust 
companies here since 1924 and more re- 
cently with the H. G. Woodruff Com- 
pany agency. 


Reelect Milwaukee Officers 

MILWAUKEE, Oct. 23—The Mil- 
waukee Board at its annual meeting re- 
elected L. C. Hilgemann, Leedom, 
O’Connor & Noyes Co., president; Val 
Gottschalk, Gottschalk Agency, vice- 
president; Emil Hunkel, G. Ph. Hunkel 
& Son, secretary, and William Lynch, 
Blatz-Kasten Co., treasurer. J. G. 
Grundle was reappointed assistant sec- 
retary-treasurer. Monroe Porth, Porth 
& Sons; Otto A. Gaedke, Gaedke-Mil- 
ler Agency, and A. J. Stuebe, Roberts 








Co., were elected directors for three-year 
terms, and Ralph Martin, Kremers-Mar- 


controlled ! 





tin Agency, to fill the vacancy caused 
by the recent death of B. A. Lehnberg 
of Chris. Schroeder & Son Co. 





Loan to N. D. Hail Fund 
BISMARCK, N. D., Oct. 23.—The 


state industrial commission has author- 
ized a $50,000 three months loan to the 
state hail department, the loan to be 
made by the Bank of North Dakota to 
meet an anticipated deficit. 

L. J. Siljan, manager of the depart- 
ment, states the loan is necessary be- 
cause of “large drains” on appropriated 
funds through increased costs of opera- 
tion in connection with increased acre- 
age of crops insured this year. 





Plan for Sioux City Inspection 

SIOUX CITY, IA., Oct. 23—In an- 
ticipation of an inspection of Sioux City 
in February, the northwest Iowa com- 
mittee of the Iowa Fire Prevention As- 
sociation met here with the Fire & Cas- 
ualty Underwriters. W. M. Waldman, 
chairman; Howard Alexander, Roy Ing- 
ham and N. W. McBeath composed the 
delegation. The local board was advised 
that R. E. Vernor and “Smoky” Rogers 
would be here, together with probably 
150 field men, for the three-day inspec- 
tion. President Paul C. Howe of the 
local board will appoint a committee to 
take charge of local arrangements. 


Storvick Membership Chairman 


FE. A. Storvick of Albert Lea has been 
appointed chairman of the membership 
committee of the Minnesota Association 
of Insurance Agents. It will make a 
concentrated drive this year. Minnesota 
is also to publish a bulietin with R. M. 
Thompson of Minneapolis, executive sec- 
retary, as editor. 


Butler Made General Adjuster 


Ben M. Butler, senior staff adjuster 
of the Omaha branch of the Western 
Adjustment, has been appointed gen- 
eral adjuster for Nebraska, with head- 
quarters at Omaha. 








Combat Ohio Tax Increases 


Several Ohio insurance organizations 
have become members of an association, 
the purpose of which is to combat addi- 
tional taxation in that state. G. H. 
Charls of Cleveland is president of the 
group. In the list of members are the 
Casualty Insurance Companies in Ohio, 
Ohio Association of Life Underwriters, 
Insurance Federation of Ohio and Ohio 
Association of Insurance Agents. They 
demand a balancing of the state budget 
in 1936 on the present basis of taxation. 


Ellis to Talk on Lansing 


LANSING, MICH., Oct. 23.—Will 
S. Ellis of the Chicago office of the 
Royal-Liverpool group will talk on in- 
land marine at the meeting of the Lan- 
sing Association of Insurance Agents 
Nov. 7. Agents from other nearby 
cities and towns will be invited. Ralph 
M. Goodell of the Dyer-Jenison-Barry 
Company agency is program chairman. 








Delay Strict Interpretation 


LANSING, MICH., Oct. 23.—Farm 
mutuals will not be permitted until July 
1, 1936, to deny liability for fires started 
by uninspected wiring, according to an 
announcement by Commissioner Ketch- 
am. The mutuals, he said, have agreed 
to hold off on strict interpretation of a 
provision of the standard mutual farm 
fire policy under which they might es- 
cape liability. The policy form contains 
a provision that there shall be no lia- 
‘bility for a defective wiring fire if the 
wiring was not inspected by a “com- 
petent inspector.” The legislature did 
not set up an adequate standard of 
competence, with provision for licens- 
ing all electricians, until this year, when 
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an electrical administrative board was 
created. The chairman of that board 
pointed out the serious situation cre- 
ated, inasmuch as some $30,000,000 of 
farnt coverage was 
farmers insured, he learned, had ar- 
ranged to have their wiring inspected, 
so their coverage was technically ren- 
dered void in event of a fire from that 
cause. 


Plan Jefferson County Board 


H. A. Bird, Beaver Dam, Wis., presi- 
dent Wisconsin Association of Insur- 
ance Agents, attended a meeting of lo- 
cal agents of Jefferson county at Lake 
Mills, Wis., the past week, at which pre- 
liminary steps were taken to organize 
a local board for that county. 


Dodge County Board Elects 

HUSTISFORD, WIS., Oct. 23.—W. 
R. Stoddart of Beaver Dam was elected 
president of the Dodge County Asso- 
ciation of Insurance Agents at the an- 
nual meeting here. Otto Rusedebusch, 
Brownsville, was named _ yice-president, 
and C, J. Keller of the Bird-Keller 
Agency, Beaver Dam, retiring  presi- 
dent, becomes secretary-treasurer. 


May Extend Madison Board 

MADISON, WIS., Oct. 23.—Expan- 
sion of the Madison Insurance Board 
to include all of Dane county was dis- 
cussed at a meeting of the local board. 
Local agents in surrounding territory 
will be invited to attend a meeting Nov. 
5 to discuss plans for the county or- 
ganization, according to Walter Schar, 
board secretary. The proposed action 
follows the suggestion made at the re- 
cent convention of the Wisconsin As- 
sociation of Insurance Agents at She- 
boygan, at which a number of county 
local board representatives attending 
the local board breakfast conference 
pointed out successful operation on a 
county-wide basis, particularly with ref- 
erence to meeting state fund and mu- 
tual competition for county business. 


Indiana Fire School 


Under the direction of the engineering 
extension department of Purdue Uni- 
versity, the second annual Indiana Fire 
School will be held at Lafayete, Oct. 
29-30. The fire chiefs and firemen’s or- 
ganizations of the state, the state fire 
marshal’s department and the Indiana 
Inspection Bureau are cooperating in 
the activity. A comprehensive program 
has been prepared, including a number 


involved. Few 














of addresses by men of experience, and 
demonstrations of first aid work and 
static electricity. Among the subjects 
to be dealt with are the following: 
“Arson Problems,’ A. Bruce Bielaski, 
National Board; “Value of Training for 
Fire Protection,” H. C. Williams, fire 
drill master, Cincinnati; “Electric Con- 
ductivity of Fire Streams,” C. S. Sprague, 
Purdue University; “Operation and Care 
of Fire Pumps,” Clarence Goldsmith, 
National Board; “Ventilation,” J. W. 
Just, fire prevention department, West- 
ern Actuarial Bureau. 


Minnesota Solons to Meet 

ST. PAUL, Oct. 23.—Barely six 
months have passed since the Minnesota 
legislature adjourned and now insurance 
men have another session to deal with. 
While the stated purpose of the special 
session called for late November is to 
enact social and tax legislation, other 
bills may be introduced and it is not at 
all unlikely that some insurance bills 
will find their way into the hopper. The 
Insurance Federation of Minnesota is 
getting lined up for action to ward off 
undesirable proposals. 


Smrha Tells Creed 

OMAHA, Oct. 23.—“Write insurance 
right,” was the gist of the talk by 
Charles Smrha, new Nebraska insurance 
commissioner, at a luncheon of the 
Omaha Association of Insurance Agents. 
“I'd like it to be understood that is the 
slogan of the insurance department,” 
he said. “I’d like to make the depart- 
ment such that the word may go out 
that insurance in Nebraska is a useful 
business and not a racket. 

“The function of the department is 
not to tell vou how to run your busi- 
ness. It is rather to act in the capacity 
of a regulator, as a disciplinarian, if nec- 
essary, in the interests of the policy- 
holders.” 








Dana Business Taken Over 


The business of the Dana Agency, 
Fond Du Lac, Wis., founded by Alex 
G. Dana some 30 years ago, is being 
continued by the recently organized 
Fond du Lac Insurance Co. The Dana 
Agency has closed its offices and filed 
voluntary petition in bankruptcy in fed- 
eral court, Milwaukee. Individual peti- 
tions also were filed by A. G, Dana 
and L. F. Dana. 





The Foltz Insuranee Agency, St. Ber- 
nice, Ind., has been incorporated by E. V. 
Foltz, Eleanor C. Conover, Goldie Foltz 
and Wilma L. Foltz. 
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IN THE SOUTHERN STATES 





Saving on $100 Deductible 
Report on Florida Storm Losses— 
HOLC Had Mortgages on Two- 
Thirds of Risks 





ATLANTA, Oct. 23—B. K. Clapp, 
manager here of the Fire Companies 
Adjustment Bureau, has reported on the 
Florida hurricane of Sept. 3. The loss 
territory included the cities of Sarasota, 
Bradenton, Tampa, St. ‘Petersburg, 
Clearwater and Tarpon Springs. Wind 
velocity was reported at 98 miles per 
hour at its maximum. The property in- 
volved was principally dwellings. The 
bureau adjusted losses under approxi- 
inately 750 files, and in one case more 
than 200 separate items were involved. 
The Home Owners Loan Corporation 
Was mortgagee on approximately two- 
thirds of the losses adjusted by the bu- 
reau. Before the adjustments began it 
was agreed they should be made with 
the insured, with the HOLC retaining 
the right to reopen cases. Only two or 
three cases were discussed with the Bu- 
reau and none were reopened. The 
Florida insurance supervisor for the 
HOLC, Edward Haynes, wrote a letter 
expressing appreciation of the excellent 
service rendered. 

First estimates of the loss were $300,- 





000 but the figure after adjustment is 
approximately $200,000. The three ad- 
justers at Tampa were reinforced by 14 
others. Great tact was necessary to ap- 
ply the $100 deductible clause and also 
proper depreciation. In the case of a 
roof that would last ten years, five years 
old and costing $250 for replacement, 
the application of a 50 percent depre- 
ciation and $100 deductible made the 
loss only $25. Nevertheless the losses as 
a whole were handled in this manner 
and Mr. Clapp declares the companies 
retained the goodwill of the assured and 
the agents. The application of the $100 
deductible clause reduced loss to com- 
panies approximately $55,000. Net losses 
paid by the companies will be $140,000 
on losses handed by the bureau. 


North Carolina Group Action 





Agents Association Adopts Resolution 
Scoring Fleets for “Evasion” in 


Use of Affiliates 





Practice of company groups or fleets 
utilizing an affiliated company to write 
certain controlled lines of insurance as a 
free-lance without provoking overhead 
writing is a substitute to evade local 
agency territorial rights and reflects a 





spirit of nonsupport of association prin- 
ciples by that group or fleet, the North 
Carolina Association of Insurance 
Agents held in a resolution adopted at 
the mid-year conference in Greensboro. 
In a few isolated cases certain groups 
followed the practice of icti 


principal cities so controlled lines might 
be written throughout the state without 
coming in conflict with overhead 
writing. 

It was decided to make no change in 


requirements concerning agency ap- 
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We offer insurance agents national facilities on a variety of Premium 
Payment Plans that enable them to offer their policyholders a convenient 
method of paying for all forms of fire and casualty insurance. 


Our plan has met with popular response from agents. 


Metropolitan Foundation 
of America, 
A-1046 Insurance Exchange, 


pointments in financial institutions, as 
the agents believe the present elimina- 
tion of this type of agent is still advis- 
able without modification. 


Adopt Dues Alloeation Plan 


A new method of allocating dues to 
organized centers, giving authority to 
directors to make agreements with local 
exchanges for them to pay lump sums 
as their support to the state and national 
associations, was put in effect. Phis 
was brought about largely by the in 
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creasing number of exchange towns 
which are following the plan of local 
placement of municipal and county in- 
surance, out of the proceeds of which 
member's dues are paid by the exchange. 
It was decided to increase the work of 


stimulating membership by visits of 
Manager J. D. Saint, and allowance for 
traveling expenses was increased 400 


percent. Forty- five cities are designated 
as sustaining cities, absorbing the ex- 
pense of finanecing the extension work 
High automobile accident claim fre- 
quencies and death ratios were discus 
and the committee on company con- 
ference (casualty) increased from three 
to six members to we the problem. 
The committee is: Adams, Ashe- 
ville, chairman; Earl’ Johnson, Raleigh, 
James .Harris, Charlotte; M. V. White- 
sides, Gastonia; C. V. Sharpe, Burling- 
ton and W. M. Boice, Whiteville. J. C. 
Nicholson, Winston-Salem, chairman 
conservation committee, was given a 
vote of thanks for his contribution to 
highway safety education. Mrs. Esther 
J. Arledge of Hendersonville, extended 
an invitation to hold the next annual 
convention there. The presidents and 
secretaries of local exchanges met with 
the directors of the state association the 
night before the conference started. 


sed, 





Halt Separation in Georgia 


Southeastern Underwriters Association 
Abrogates Rule Following Supreme 
Court Decision in Atlanta Case 


NEW YORK, Oct. 23.—Following 
the decision of the Georgia supreme 
court in the action of the A. L. MceDon- 
ald Insurance Agency vs. Atlanta As- 
sociation of Fire Insurance Agents, 
members of the Southeastern Under- 
writers Association were notified of the 
abrogation of its separation rule, in so 
far as Georgia was concerned. The 
McDonald agency was barred from 
membership in the Atlanta association 
on the score of its representing mutual 
as well as stock companies and the 
court maintained the action violated the 
anti-compact law of the state, which in- 
cidentally is one of the most rigid stat- 
utes of the kind in the country. 

As there is no appeal from the su- 
preme court decision, the local associa- 
tion members are considering what 
modification of its rules can be adopted 
to meet the situation. The competition 
of mutuals in George has not been es- 
pecially troublesome for stock agents; 
the three long established state mutual 
organizations working in harmony with 
the stock companies. 


Double Slate ot Clie 
Offered Oklahoma Agents 


A new feature was introduced at the 
annual meeting of the Oklahoma Asso- 
ciation of Insurors in Oklahoma City 
last week. The nominating committee 
brought in two names for each office, 
so as to put the choice up to the meet- 
ing itself. Nearly always in an asso- 
ciation meeting the nominating commit- 
tee prepares a slate and unless there is 
a contest the members have nothing 
to do but ratify the commitee’s choice. 


J. R. Fordyce, Jr., to Wed 


J. R. Fordyce, Jr., of the Fordyce Led- 
better & Co. agency, Little Rock, Ark., 
will be married to Mary Downs Lander 
of Little Rock. Mr. Fordyce is a grad- 
uate of Harvard University and was an 
ensign in the United States navy dur- 
ing the war. 








Form Texas Mutual Group 

Organization of the Valley Mutual of 
McAllen, Tex., one of a group of ‘ten 
under the leadership of the Service Mu- 
tual of Waco, is announced. I. : 
Riley will be manager of the Valley 
Mutual, which will write all types of 
insurance other than life. 

The organizations in 
clude the Texas State 


the group in- 
Mutual Fire, 





Southwestern Mutual, San An- 
Southeastern Mutual, Houston; 
Mutual, McAllen; Gulf Coast 
Victoria; South Plains a on 
East Texas Mutual, Tyler; 
Mutual, Amarillo; West 
Texas Mutual, Abilene, and Travis Mu- 
tual, Austin. The group is known as 
the Associated Mutuals of Texas. Each 
of the companies will participate in the 
insurance written by all members ot 
the fleet. 


Stinson, Hubbard on Tour 


Alfred Stinson, vice-president, and C. 
T. Hubbard, assistant secretary Auto- 
mobile of Hartford, have been on a tour 
of agencies in the southwest. While in 
Little Rock they were guests of the 
staff of L. B. Leigh & Co., general 
agents, at luncheon. 


Dallas; 
tonio; 
Valley 
Mutual, 
ie ubbock; 
Panhandle 


Southern Managers in Texas 

E. S. Waggaman, southern manager 
Liverpool & London & Globe, visited 
Dallas and Houston last week and will 
spend several days with Texas field men 
of the company. 

5S. Y. Tupper, southern 
Royal and Queen, is visiting 
Houston and San Antonio. 


manager 
Dallas, 





Honor Pickett at Houston 

HOUSTON, TEX., Oct. 23.—The 
regular luncheon of the Insurance Ex- 
change was in the nature of a farewell 
party for C. A, Pickett, executive secre- 
tary, who has resigned to become secre- 
tary of the Texas Lumbermen’s Asso- 
ciation. Ben Calhoun, president, pre- 
sented Mr. Pickett and his wife a hand- 
some silver vegetable dish with silver 
cover, in behalf of the exchange. Mr. 
Pickett was commended for having tried 


to eliminate the “corner cutters’ and 
curbstone agents. 
“When I first came with the ex- 


change,” he said, “there were 789 per- 
sons with insurance licenses. Now there 
are only 508, and many of these are 
employes of the larger insurance agen- 
cies. 





Yazoo Delta Agents Meet 
CLARKSDALE, MISS., Oct. 23.— 
Representatives of 45 agencies attended 
the monthly meeting of the Yazoo Delta 


Local Agents Association. Guests in- 
cluded Commissioner J. H. Johnson, 
Ashley E. Hils, New York, and H. S. 


Mayer, New Orleans. 

W. B. Flautt, Tutwiler, 
the Delta association, presided, 
address of welcome on_ behalf 
Clarksdale Insurance Exchange 


L. B. P. Jenkins. 


president of 
and the 
of the 
was by 


Ask Higher Fire Commission 

AUGUSTA, GA., Oct. 23—At the 
regular meeting of the Augusta Board, 
a committee was formed to petition the 
Southeastern Underwriters Association 
for more commission on fire business. 
It was claimed at the meeting that 
agents elsewhere in the south are get- 
ting as high as 35 percent on fire busi- 
ness and that many are receiving 30 
percent. 


Keys Succeeds J. H. McElroy 


Mott Keys has been appointed actu- 
ary of the Oklahoma state insurance 
board succeeding J. H. McElroy. Mr. 
Keys was executive secretary of the 
Oklahoma City Fire & Casualty Insur- 
ance Agents for some time and later 
the Oklahoma Association of Insurors. 
lor more than 15 years Mr. McElroy 
has served as rate expert in the state 
insurance board office. He was deputy 
insurance commissioner from statehood 
until he went to the insurance board. 





Want Drivers License Law 


SAN ANTONIO, Oct. 23.—-The San 
Antonio Insurance Exchange, at its 
monthly meeting, with R. B. Harding, 


vice-president, in the chair, heard a brief 
discussion of the rulings of the Texas 
insurance commission on automobile 
insurance and other lines by F. F. Lu- 
dolph, secretary, who reported on the 
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|| INSURANCE ATTORNEYS || 





® The Insurance law firms whose professional cards are shown on this and the 
succeeding pages have been selected after careful investigation. They have the 
recommendation and endorsement of The National Underwriter. 


ALABAMA 


CALIFORNIA (Cont.) 


CALIFORNIA (Cont.) 


ILLINOIS (Cont.) 





LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 
706 to 719 Massey Building 


Insurance Attorney 
Birmingham, Alabama 





Preston D. Richards 


650 South Spring Street 

Los Angeles, California 
Former General Counsel Union Automobile 
Insurance Company. 


Trial of all Insurance Cases in State and 
Federal Courts. 


Herbert C. Coblentz 
411-412 California Building 
Stockton, California 
Insurance companies represented given on 
request. 

Trial of all insurance cases in State and 
Federal Courts. 


Silber, Isaacs, Clausen & Woley 
Attorney & Counselors 
208 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 





ARIZONA 








KIBBEY, BENNETT, GUST, 
SMITH & ROSENFELD 


PHOENIX, ARIZONA 
" Fred W.R feld 
fee or Smith HL. Divelbese 
Ivan Robinette 
GENERAL INSURANCE PRACTICE 


Attorneys—Adjusters 
WILLETT & WILLETT 
820-824 W. M. oa Bldg. 
Les Angeles, California 
Bauspped for i diate attenti 





to claim ad- 
sustments and insurance litigations. Thirty 
ty experience. Members California State 
‘ar. 











Sloan, McKesson & Scott 


Phoenix, Arizona 


Representing Globe Indemnity Co, ._~¥ Pw 2. 
Eagle Ind, fev 4 Ha ante Ace, Ind. Co., Fire 
Companies’ ustment ureau, & 

Trial all line of insurance cases State and Federal 
Courts. 


T. B. SCOTT 


Suite 217, Beaty Bldg. 
Modesto, Cal. 


Insurance Litigation in all lines. Fire, Cas- 
ualty and Surety. 











Struckmeyer & Jennings 
207 Luhrs Bldg. 


Phoenix, Arizona 
Representing American Auto Ins. Co., Com- 
mercial Standard and others. 

All lines insurance cases in State and Fed- 
eral Courts. 


ERROL C. GILKEY 
1203-1207 Central Bank Bldg. 
Oakland, California 
Equipped for adjustment, investigation R. 


settlement of Insurance cases, also 
of cases. 











Francis D. Crable 


Suite 17, Union Block 
Prescott, Arizona 
Semesntiog New York Casualty Co., Travelers, and 
Trial ‘of cases in State and Federal Court 


Equipped for investigations, adjustments ond settle- 
ments of all insurance claims, 








BUTLER, VAN DYKE 
& HARRIS 


604 Capital National Bank Bldg. 
Sacramento, Calif. 








FREDERIC G. NAVE 
512 Valley National Bldg. 
Tucson, Arizona 


Aetna Grou ag ye Auto., Connecticut 
Indemnity, idelity & Cyguehty. The Massa- 
chusetts Bonding, The Travelers and other 


lea ing companies. 
General Insurance Practice 








CALIFORNIA 


STICKNEY & STICKNEY 
1111 First National Bank Building 
San Diego, California 


Equipped for adjustments, investigations and 
trial of all cases. 











EVERTS, EWING, WILD & 
EVERTS 
801 Griffith-McKenzie Bldg. 
Fresno, Cal. 


Equipped for Investigation, Adjustments, 
Trials and Settlement of all Claims. 


HADSELL, SWEET, INGALLS 
& LAMB 


Financial Center Building 
San Francisco, California 


Insurance defense—Fire, Life, Casualty and 
Surety lines. 








R. F. SCHELL 


258-59 Wilhoit Bldg. 
Stockton, California 
Black Bldg. 
Modesto, California 
Adjustment of all lines for insurance com- 


panies. Specializing in automobile and 
casualty. 











COLORADO 


McMILLEN, McMILLEN & 
GARMAN 


602 Millikm Bank Bldg. 
tage eon Illinois 
Representing Ohio Casu Metropolitan Casualty, 
Dloyers Tiabilixy and others 
Equipped for investigations, ~ and trial 
of all insurance cases. 











JANUARY & YEGGE 
517 Symes Building 
Denver, Colorado 


Representing Continental Casualty Co., West- 
ern Casualty & Surety Co, Equipped for in- 
vestigation, adjustments and trial of all 
insurance cases. 


ELMER H. BIELFELDT 
Will County Bank Bldg. 
Joliet, Illinois 
Reference—Maryland Casualty 


Equipped for arent ations, Adjust: 
and Trial of all y nn E = 








CONNECTICUT 








BUTLER, HOWARD & 
CAMPBELL 
75 Pearl St. 
Hartford, Conn. 
Representing Fireman’s Fund A. San Franeiseo, 
United States Guarantee and ot! 


hers. 
Equipped to handle tA and settle claims. 
Trial of all insurance cases in Federal and State 


HOLLERICH & HURLEY 


713 First see 


Representing Western Ins. a Ft. Scott, Kans.; 
State Farm Mutual Auto Ins. Co. Bicomington, Mi, 
and others. Trial of aii cases in State and Federsi 

rts. Equipped for investigations,  —— and 
poo ge of claims in LaSalle rounding 
counties 

















DIST. OF COLUMBIA 





HUGH M. FRAMPTON 
327 Southern Building 
Washington, D. C. 
Manufacturers Casualty Ins. Co. 
Trial of Cases 


CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Insurance cases; RSUALTY, 
MARYLAND, FIDELITY & CASUAL 
ROYAL, GLOBE, EAGLE, BANKE 
INDEMNITY AND OTHERS. 











GEORGIA 





BRYAN, MIDDLEBROOKS & 
CARTER 
LAW OFFICES 


Suite 1030 Candler Building 
Shepard Bryan itn A. Dunaway 
Grover Middlebrooks 


H. Meek 
Yantis C. Mitehell 
ATLANTA, GEORGIA 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 








INDIANA 





ILLINOIS 











CLOCK, McWHINNEY & 
CLOCK 
Counsel for many Insurance Companies 


OFFICES 
1012 Citizens Natl. Bank—630 Jergins Trust 
Los Angeles Long Beach 


KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tedley 
625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of insurance cases in State and 

Federal courts. 


COCKFIELD & PETERSEN 
Aurora National Bank Bldg. 
Aurora, IIL 
Reference—State Farm, Bloomington, Ii. 
Preferred Acct.—Continental Cas. & Others 


Equipped for Investigations, Adjustments and 
Trial of all urance Cases. 


J. H. & A. L. AIKEN 


221-225 Le Trust Bidg. 
Fort Wayne, Ind. 

Representing American — Company, Fireman's 

Fund Ind. Co., antee Co., Century Ins- 

demnity Co., National Casualty Co., Hartford Assi- 
dent & Indemnity Co. 

Equipped p investigations and adjustments. 

State and Federal Courts. 

















HOLBROOK, TAYLOR, 
TARR & REED 
71@ Title Insurance Building 
Los Angeles, California 


Equipped for a Me investigations. and 
trial of all cases. 


REA, FREE & JACKA 
804 Commercial Building 
San Jose, California 
Representing Fidelity & Cas. of N. Y. 
mdon & Lancashire 
Trial of all insurance cases in state and fed- 
eral courts in this district. Equipped for in- 


vestgations, adjustments and settlement of 
all claims. 


BUSCH & HARRINGTON 
Robeson Bldg. 
Champaign, IIL. 


Representing U. 8. F. & G., Ocean Accident and 
Many others. 

Equipped for investigations, adjustments, settle- 

ment of elaims. Practice Federal and State Courts. 


WILDERMUTH & FORCE, 
ATTORNEYS 
6909 BROADWAY, GARY, IND. 


Counsel for: U. 8. F. & G., Ind. Ins. Co., Maryland 
Cas. i 4 ~ Amsterdam Cas. Co., American Mutual 
Liab. . Ce., Norwich Union Ind. Co., Indlanage- 
lis Lite. * LaFayette Life, Continental Casualty. 
Insurance trial work including investigation and 
adjustment of claims. Northern Indians. 

















Irving E. Read 
910—742 S. Hill St. 
Los Angeles, California 


Claims referred 
Member of Chicago 


Specializing in Trial Work. 
to competent adjusters. 
Bar from 1912 to 1929. 











C. DOUGLAS SMITH 
126 West Main Street 


Santa Maria, California 


Representing Aetna, Maryland, Employers, 
Fireman’s Fund, London & Lancashire and 
others. Trial of Cases and Claims service in 
Santa Barbara and San Luis Obispo Counties. 





Dent, Weichelt & Hampton 
1111 The Rookery Building 
Chicago, Illinois 


Special attention to the law relating to al] 
classes of Corporate Surety Bonds 











ROCAP & ROCAP 
917—129 E. Market St. 
Indianapolis, Ind. 

Maryland Casualty Co., Indemnity Insurance 


Company of North America, Fireman’s Fund 
Ind. Co. 
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INDIANA (Cont.) 





Slaymaker, Merrell & Locke 


Attorneys specializing in All Phases ef 


Fire, Marine, Life & Casualty 


KENTUCKY 


MICH. (Cont.) 


MISSOURI (Cont.) 





Davis, Boehl, Viser and Marcus 
(Blakey, Davis and Lewis) 


Kentucky Home Life Building 
Loctovile, Kentucky 


ARTHUR J. ABBOTT 
6th Floor Buhl Bldg. 
Detroit, Mich. 
cializing in Insurance Law—Trial of all 





ALLEN, MOSER & 
MARSALEK 


Pierce Building 














Insurance Litigation ” pom er sees. State and Toteral Courts. Member ae St. Louis, Mo. - 
m8 Coane, Bc ~wederge = | ges eee || mi, 
Globe, Aetna, etc. 
Woodward, Hamilton & Hobson CARTON, GAULT & DAVISON LEAHY, SAUNDERS AND 
White, Wright & Boleman sinenaminiiide 201-4 Genesee, Banke Bldg. WALTHER 
ora St eee ial . 1105 National Bank of Commerce 
oe * oa Png ay hy ~ ~ ys 615-24 Inter-Southern Bldg. a, —* —— ee ea Building 


Ce. 
Globe Ind. Co., Hartford Ace. ~*~ 


a 2 be 
Co.. Royal Ind. Co., Standard Acc. Ins. Co., Amer. 
ry 4 Co., General Acc. Assur. Corp., 

ing & Ins. Co. an A. & G. U. B. 
Co.. Pacific Mut. Life, Great Northern Life, Lineols 
Natl. Life. Mass. Protective Assn., and other leaé- 
ing Life, Casualty and Surety companies, 








IOWA 





DEACON, SARGENT & 
SPANGLER 
915 Merchants Bank Bldg. 
Cedar Rapids, lowa 


E vont for Investigations, —~ pe and 
- rial of Ali Insurance Cases 








Smith & Swift 
704-705 Kahl Building 


Davenport, lowa 


Equipped for Investigations, Adjustments aad 
Trial of Cases 








Smith & O’Connor 
609 Bank & Insurance Bldg. 
Dubuque, Iowa 


General Counsel Dubuque Fire & Marine Ins. Co. 
and National Reserve Insurance Co. Equipped for 
investigations and adjustments in Northeast Iowa. 








Bryant & Bryant 
619-22 Foresters Bldg. 
Mason City, Iowa 
Representing U. 8. F. & G. Company, Loyalty Group 


and others. Trial of all insurance cases, Investiga- 
tions, adjustments Northern Iowa 





Louisville, Kentucky 





MARYLAND 


ern Ind. Co., and others. 
Equipped for investigations and adjustments. 


St. Louis, Missouri 
Adjustment and Trial of Insurance Cases 











Law Offices 


WALTER L. CLARK 


Walter L. Clark Roszel C. Thomsen 
Clater W. Smith 
1917 Baltimore Trust Building 
Baltimore, Md. 


Mason, Alexander, McCaslin 


& Cholette 
1167 Peoples, National Bank Bldg. 


ids, Mich. 
Maryland Casualty Co., Continental Cas. Co., 
New Amsterdam Cas. Co., Underwriters Adj. 
Co., ete. Trial of ars ‘and Adjustment of 
aims. 


FRANK W. HAYES 
Special Assistant Attorney General 
of Missouri 
Katie Building 
SEDALIA, MISSOURI 
Reorevent han Loyalty Group and other Casualty & 


Trial of cases in all Federal and 
state ay Investigations and Adjustments. 














Law Offices 
ROBERT H. McCAULEY 
203-205 Second National Bank Bldg. 
Hagerstown, Maryland 





Jackson, Fitzgerald & Dalm 
803-5 Hanselman Building 
Kalamazoo, Mich. 


Zurich, Royal, 


Eagle, Auto Owners and 
others. 


Investigations and Adjustments for 
South Western Michigan. 


MONTANA 














MASSACHUSETTS 





THIBODEAU, YONT & 
MARTIN 
Park Square Building, Boston, Mass. 
Investigations, adjustments and trial of lia- 


bility insurance cases in Eastern Massachu- 
setts. 


SHERMAN T. HANDY 
Olds Tower Building 
Lansing, Michigan 


Handling matters —_ all State Depart- 
ments. Trial of Insurance Cases. 


BOLINGER & BOLINGER 
Suite 1 & 2 Gallatin Block 
Bozeman, Montana 
Equipped for investigation, adjustments and 
trial of all insurance cases in state and fed- 


eral courts in the south-central parts of 
Montana. 




















PHIPPS, DURGIN & COOK 


75 Federal St. 

Boston, Mass. 
Representi Standard Accident, United 
States F. G., London Guarantee & Acc. 
and others. 


Investigations—Adjustments. 


ALFRED P. PIERSON 
506 Bearinger Building 
Saginaw, Michigan 


CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
Representing American Surety Co., Fidelity & De- 

f Md., New York Casualty and others. 


osit Co. oO} 
Equipped for investigations, adjustments and trial of 
insurance cases in all courts in Montana, 











MINNESOTA 


507 Montana Building 
Missoula, Montana 
U. S. F. & G., Maryland Casual Co., 
Fidelity & Casualty Co. of N. 
Equipped to handle investigations, adjustments, and 
trial of all insurance cases in state and Federal 
courts in entire Western Montana including Missoula 


Powell, Granite, Saunders, Mineral, Ravalle and 
other counties. 




















Jepson, Struble and Sifford 
735 Francis Building 
Sioux City, Iowa 


resenting Standard Accident, Continental Cas- 
alty & Maryland Casualty. 
Beutoped for investigations, adjunimente, trial of all 
insurance cases in all courts in Northwestern lows. 








KANSAS 





Doran, Kline, 


Colmery, Cosgrove 
908 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, set- 


tlement and trial of Insurance business of 
all kinds in Kansas. 





GURDON W. GORDON 
Suite 539, 540, 541 Court Square Bidg. 
Springfield, Mass. 
ery COUNSEL Monarch Aco. Ins. Co., Mon- 

arch Life Ins. Co. 


Reteoed for Investigations and Adjustments, trial 
of Insurance Cases in Federal © State Courts 


SEXTON, MORDAUNT, KENNEDY 
& CARROLL 


Adjusters Investigations sent to any 
place in the Northwest 


Pioneer Building, Security Bldg. 
St. Paul, Minn. Minneapolis 


NEBRASKA 














WILLIAM C. MELLISH 


604-7 Slater Bldg. 
Worcester, Mass. 


Representing Globe Indemnity Co., New York, and 
others. 


Investigations and Adjustments, trial of all Insur- 
ance cases in Federal and State Courts, 


MISSOURI 


Prince & Prince 
The Commercial National Bank Building 
Grand Island, Nebraska 


Representing U. S. F. & G. & Employers. 


Fe Ay of cases in State and Federal Courts in Central 
Neb’ 


d for i tigations and adjustments. 

















MICHIGAN 


BEN ELY 


5009 Broadway 

Hannibal, Mo. 
Representing Continental Casualty of Chicago. Bruce 
odson & Co. of Chicago and others. Le ge 


Adjustments, Settlement of Claims, Trial of Cases 
State and Federal Courts. 


OSCAR B. CLARK 
1226 Sharp Building 
Lincoln, Nebraska 


Associated Indemnities Companies 


Equipped for investigations and adjustments of 
claims in Nebraska and northern Kansas, trial of 
cases in all state and Federal courts. 














BEAUMONT, SMITH & 
HARRIS 


2900 Union Guardian Building 
Detroit, Michigan 


PAUL C. SPRINKLE 
Dierks Building 
Kansas City, Mo. 


GEORGE B. DENT, JR. 
Tramp Building 
North Platte, Nebraska 
Representing Associated Indemnit Ry Corp., 
Commercial Standard Ins, 


Investigations — Adjustments — Trial Work 
Associate: Harold E. Day, Jr. 











KELLER, MALCOLM & BURNETT 
204-208 National Bank Buliding 
Pittsburg, Kansas 


Counsel for: Aetna Group, Employers Group, Stand- 
ard Aecident. Central Surety, United States Fire, 
Fireman's Fund and others. 

Speeializing in Insurance Law. Equipped for Trial 
of Cases. Investigations and Adjustments over South- 
eastern Kansas 





J. T. HAMMOND 
303-4 Fidelity Bldg. 
Benton Harbor, Mich. 
Represent American Surety, New York Cas. 


and Others. Equipped for Investigations, 
Adjustments—Southwestern Mich. 











STRINGFELLOW Ww é GARVEY 


St. —_ rt 


Aetna , Standard evident; Zurich; Globe, 
; . Cos.; Lumbermen’s Mut. : 
General wees Preferred Aeei- 
otorists; Farmers Pax .. Ins. 
pam.s | Indemnity Ins. Co. of N. ; T. BH. Mastin 
& Co.; Ohio Casualty Co.; National Casualty Co.; 
+, ‘more than 50 other companies. 








Rosewater, Mecham, 
Shackelford & Stoehr 
1028-40 City National Bank Building 
Omaha, Nebraska 


Investigations — Adjustments — Trial work 
Nebraska and Western Iowa. 
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selected after careful investigation. They have the recommendation and endorsement of 


NEVADA 


The National Underwriter 


OHIO (Cont.) 


OKLAHOMA (Cont.) 





Ayres, Gardiner & Pike 
1st National Bank Building 
Reno, Nevada 


Representing American Surety, Standard Ac- 
cident and several other companies. 
Equipped to handle adjustments, investiga- 
tions, settlement of claims all over Nevada. 





Waters, —_ Wise, Roetzel 


Maxon 
111¢ First Central Tower 
Ohio 


Representing Aetna Life Ins. Co., U. S. F. 
& G. Many others given on request. 

Trial of all kinds insurance cases in State and 
Federal Courts and in surrounding territory. 


CABLE & CABLE 
Masonic Building 
Lima, Ohio 
Representing American Surety, Fidelity & oa. of 
N. Y., General Ace. Fire Lif 


a e, 
Trial of all Insurance cases in Federal ys State 
Courts. Equipped for investigations. 





NEW JERSEY 


GIBSON, MAXEY & 
HOLLEMAN 
325 Exchange National Bank Bldg. 
TULSA, OKLAHOMA 


Equipped to handle claims, adjustments and 
trial of all Insurance cases. 

















ANDREW J. WHINERY 
744 Broad Street 
Newark, New Jersey 


L. B. McMillen and Oliver C. Martin 


McMILLEN & MARTIN 
309 Brant Bldg. 
Canton, Ohio 
Equipped for investigations, adjustments and 


trial of all insurance cases in Federal and 
State Courts in this territory. 


HOLLOWAY, PEPPERS & 
ROMANOFF 
921 Board of Trade Pp ae 
United States Fideli a Guaranty Co. 
Trial of Cases. oe and Coreatty, complete In- 


vestigation and adjustment service. insurance trial 
work in all courts. 




















WILLIAM L. RAE 
1 Exchange Place 
Jersey City, N. J. 


R ting Exchange Mutual, Indemnity & 
epresenting mage Mi 


JAMES A. CULBERTSON 
914 First National Bank Bldg. 
Cincinnati, Ohio 
Gite Indemnity Co., Bankers Indemnity Ins. Co., 

and others. 
Equipped for investigations and adjustments. Trial 


of all insurance cases, State and Federal 
Ohio and Kentucky. 


TROUTMAN & TAGGART 
112 West Liberty Street 
Wooster, Ohio 
Representing The Ohio Farmers Ins. Co., and 
others. Equipped for investigations, adjustments and 

and federal courts 


trial of all insurance cases in state 
in this district. 


HUDSON & HUDSON 
707 Ritz Bldg. 
Tulsa, Okla. 





OREGON 











HERBERT W. LOMBARD 
First National Bank 
Cottage Grove, Oregon 
Equipped for investigations and adjustments 


and trial of all insurance cases in 
Roseburg and surrounding territory. 




















NEW YORK 





BOND, SCHOENECK & KING 
1400 State Tower Building 
Syracuse, New York 
Counsel for many Insurance Companies 


Equipped for Investigations and Adjustments 
in Syracuse and surrounding territory. 


McKEEHAN, MERRICK, 
ARTER & STEWART & 
GEORGE WM. COTTRELL 


2800 Terminal Tower 
Cleveland, Ohio 





Barnum, Hammond, Stephens 
Hoyt 
807-812 Mahoning Bank Building 
Youngstown, Ohio 


Adjustment Department 
W. Carlton Young in Charge 
Auto—Fire—Theft—Collision—Liability 
Property Damage—Marine—Burglary 





Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 

















David F. Lee David Levene Daniel J. MeAvey 
LEE, LEVENE & McAVOY 
TRIAL LAWYERS 


310 Security Mutual Bidg. 
BINGHAMTON, NEW YORK 
Insurance attorneys. Especially equipped to handle 
investigations, adjustments and litigation over eep- 
tral New York. 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 
Phone Main 1928 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 


OKLAHOMA 








Abernathy & Howell 
LAW OFFICES 

First National Bank Bldg. 

Oklahoma City, Okla. 


Representing Royal Ind. Co., Eagle Ind. Co., Great 
American Ind., and others. Equipped for investiga- 
ons, adjustments, trial all insurance cases. 








PRICE & PRICE 
812 Leader Building 
Cleveland, Ohio 


oe H. Price, Sr. William Hu =a Price 
ohn H. Price, Jr. Newman S. 


General and Trial Practice in Pome and 
ederal Courts 





Embry, Johnson, Crowe & 
Tolbert 


First National Building 
Oklahoma City, Oklahoma 





ACKERMAN, LEVET & 
GEILICH 
175 Main St. 
White Plains, N. Y. 


John J. Ackerman William B. Levet 
Ralph Geilich 


Equipped pe Ay + -* adjustments. trial of all 
in the 8 of Oklahoma. 











BLANCHARD, TOU VELLE 
AND NIDA 
42 E. Gay St. 
Columbus, Ohio 


Clients given on request. Equipped for tig 
tions and adjustments. Trial of all ieee cases 
in State and Federal Courts. 











ULYSSES S. THOMAS 
719 White Building 
Buffalo, New York 


Employers’ Liability Assurance Corp., 
Western and Southern Indemnity Co. 
other casualty, bonding and fire companies 


MILEY, HOFFMAN, 
WILLIAMS, FRANCE & 
JOHNSON 
1039 First National Building 
Oklahoma City, Oklahoma 


Equipped to handle claim investigations. 
rial of all Classes Insurance ses. 











Charles T. Warner 


35 East Gay St., Columbus, Ohio 
(Former Judge of Common Pleas Court and Superin- 
tendent of Insurance of Ohio from 1931 to 1935). 

and 


a. in 


Insurance D. 
Investigation and ‘<a, of Claims 
General Insurance Matters 











VanDuser, Liebschutz & 


Curran 
425 Genesee Valley Togs + ee 
Roch 


ester, New Y 
Representing London & red soon Glens Falls, 
Piremans Fund, Aetna and many others. 
oa of all Insurance Cases, State and Federal 


Equipped for Investigations aul _ Aabeenente in 
PR and Surrounding Territ 


Pierce, McClelland, 
Kneeland & Bailey 


829-838 Hightower Building 
Oklahoma City, Oklahoma 











MATTHEWS & MATTHEWS 
25 North Main St. 
Dayton, Ohio 


Ocean Accident, Ohio Farmers, Ohio Farm 
Bureau, Indemnity Co. Col. 





V. E. McINNIS & JAMES H. ROSS 
y Tower 


Ramse 
Oklahoma City, O 


Representing Aetna Cas, & Sur. Co., Aetna Life, 
Prudential Ins. Co. of Amer., Car & General, 
pmerices Auto Ins. Co., Maryland Cas., and others. 
for Investigations, Adjustments and Trial 

All Insurance Cases. 








JOHN C. LOOBY 


74 Chapel Street 
Albany, N. Y. 
Bankers Indemnity, Norwich Union, London 
& Lancashire 
Equipped for investigations and adjustments 
in this territory and trial of cases in Federal 
and State Courts. 











WALTER B. HILL 
517 Broadway 
East erronyen Ohio 
Representing U. S. & G., Western & 


Southern and others. Eautpal for investiga- 
tions and adjustments. 








Allen, Underwood & Canterbury 
Fifth Floor Oklahoma Building 
Tulsa, Oklahoma 

Representing 
B. C. Allen Gene Indemnity Co., 1 
I. J. Underwood iability Assurance 
Sam 8. Canterbury Beseued to handle tries’ of 
Paul son insurance eases in Eastern 
O. L. Lapardus Oklahoma. 











E. L. McDougal 
1437 American Bank Bldg. 


Portland. Oregon 


Equipped for Adjustments, Investigations 
and Settlement of Claims 








MAGUIRE, SHIELDS & 
MORRISON 


1113 Public Service Building 
Portland, Oregon 


Representing Maryland Cas. Co., Employers Reins, 
Corp., Yorkshire Ind, Co., Sun Ind. Co., American 
Auto Ins. Co. Associated Ind. Co., United Pacifie 
Cas. Co.. Canadian Ind. Co., Canadian Fire Ins. 
Co., Great Lakes Cas. Co., and others. 








PENNSYLVANIA 





ENGLISH, QUINN, LEEM- 
HUIS & TAYNTOR 
Erie Trust Bldg. 
Erie, Pa. 
nee Mara ear dese 


Investigations, adjustments, trial Insurance Oases 
in Federal and State Courts. 








HENRY S. AMBLER, JR. 


1025 Philadelphia Savings Fund Building 

Philadelphia, Pa. 

Representing Glens Falls Ind., Continental 
Casualty, Century Indemnity. 


Equipped for investigations, adjustments and 
trial of all cases in Southeastern Pa. 








GEORGE Y. MEYER 
1513 Berger Building 
Pittsburgh, Pa. 
Representing Employers Group, Loyalty 
Group and many others given on request. 


Equipped for Investigations, Adjustments is 
Southwestern Pennsylvania. 








LEO. A. NUNNINK 
PITTSBURGH, PAL 
Phone Court 2265 
Attorney-at-Law 


Facilities for Investigations, Adjustments and Trial 
Work over Western Pennsylvania. Clients given op 
request. 











(Continued next page) 











THE NATIONAL UNDERWRITER 








October 24, 1935 











| INSURANCE ATTORNEYS | 





RHODE ISLAND 


TEXAS (Cont.) 


WASHINGTON (Cont.) 











SHERWOOD & CLIFFORD 


1503 Turks Head Building 
Providence, R. I. 


Trials—I nvestigations—Adjustments 





Ball, Seeligson & Trueheart 
National Bank of Commerce Bldg. 
San Antonio, Texas 


Representing U. a et G., Maryland Cas- 
ualty and others. 1 Insurance Litiga- 
tion Defense only. 


RYAN, ASKREN & RYAN 


Suite =, Rothen + Tower 
eattle, W: 


Counsel for Association of Life Insurance Pres- 
iderts —Commercial Casualty, senepeen, London 
Guarantee & Accident and others. 

Trial all insurance cases in State and 
Courts in Western Washington. eae 











SOUTH DAKOTA 








BAILEY & VOORHEES 


Howell L. Fuller 
BAILEY -GLIBpEN BULLDING 


INSURANCE PRACTICE 





BIRKHEAD, BECKMANN, 
STANARD & VANCE 


800-811 Gunter Building 
San Antonio, Texas 


POST, RUSSELL, DAVIS & 
PAINE 


Exchange Building 
Spokane, Washington 


Aetna Group, ee Mut. Cas. Co., Phoenix 
Ind. Co. and oth 
Investigations, edjustments and trial of all insurance 




















TEXAS 


UTAH 








WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 


Attorneys at Law 
Abilene, Texas 
tai to handle adjustments, investiga- 
nn gage Ae of claims and trial of all 
insurance cases. 





Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 
Equipped for investigations, adjustments, 


coliemente of claims and tria all insur- 
ance cases State of Utah. 





cases in Eastern Washington and Northern Idaho. 





WISCONSIN 


Young, Everson & Ryan 

230 E. Walnut Street 

Green Bay, Wisconsin 
Fidelity & Casualty Co., of N. Y., 
Bonding Indemnity Co., and others. Trial of ell 


easualty, fidelity and fire insurance matters. Spe- 
cially equipped for investigations and adjustments. 

















Touchstone, Wight, 
Gormley & Price 


1108 Magnolia Bldg. 
Dallas, Texas 


WASHINGTON 











F. A. KERN 


Washington National Bank Bldg. 
Ellensburg, Washington 
U. S. F. & G. Co., Sun Life Assurance Co. 








McBROOM & CLAYTON 


Bassett Tower 
El Paso, Texas 
American Surety Co., Western Automobile, 
Ft. Scott, Kansas, and others. 
Specializing in Insurance Law and Trials 








BATTLE, HULBERT, HEL- 
SELL & BETTENS 
1001 Exchange Bldg. 
Seattle, Wash. 


Representing Standard Accident Ins. Co. 
and others. Trial of all Insurance Cases and 
others in State and Federal Courts. 








Cantey, Hanger & McMahon 


15th Floor Sinclair Building 
FORT WORTH, TEXAS 


1 B. Cantey B. Cantey. Jr 
(1882-1924) Ifred McKnight 
am A. Hang Gillis A. J 
Mark McMahoo . K. Henger 
W. D. Smith 


Investigations, Adjustments, Trial All Cases 








BAYLEY & CROSON 
900-907 Insurance Bldg. 
Seattle, Wash. 
Frank S. Bayley Bure J. Wheelon 


ww Ny Croson Bartow Fit 
.. 2 "Sian etee W. ed Wy 


CHESTER D. RICHARDSON 
Dale Building 
Kenosha, Wisconsin 
Loyalty Group, Century Indemnity Co., and 


others. Equipped for investigation, adjust- 
ments, of all Insurance Cases. 








WOLFE & HART 


First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








Bouck, Hilton, Kluwin & 
Dempsey 
First National Bank Bldg. 
mya Wisconsin 
Fidelity & Cas. , Continental Cas. Co., Employers 
of London. 


Equi aot for investigations, adjustments, 
trial of all fire, casualty, and surety cases in distriet. 














Armstrong, Cranford, Barker 
& Bedford 


ATTORNEYS AT LAW 
National Insurance Bldg. 
Galveston, Texas 
Equi f tigations, adjustments, 

Sot. "at — trial all insurance 
cases. 





BOGLE, BOGLE & GATES 


6th Floor Central Building 
Seattle, Washington 


Fireman Fund Insurance Ce. 
Occidental Life tur Gon" Linstn National Lite 
le Ins. 
Franklin Fire Ins. Occidental ind. Ce. 
Home Ins. Co, (Marine Dept.) 


HERMAN C. RUNGE 
712—16 N. 8th Street 
Sheboygan, Wisconsin 


Massachusetts Bonding & Ins. Co. and others 
—Equipped to handle adjustments—and trial 
wor! 














WYOMING 





Boyles, Scott, Tobey & 
Atkinson 


First National Bank Bldg. 
Houston, Texas 


PALMER, ASKREN & 
BRETHORST 
1710 Hoge Building 
Seattle, Washington 


eee, Employers [amity Assurance 
rporation and others. 


WM. B. COBB 
Consolidated-Royalty Building 
Casper, Wyoming 
Representing U. S. F. & G., Travelers, 
Loyalty Group, Glens Falls and others. 
Equipped for investigations, adjustments and 

trial of all insurance cases. 























Fulbright, Crooker & 


Freeman 


State National Bank Bldg. 
Houston, Texas 








ROBERTS, SKEEL AND HOLMAN 


Insurance Building 
W. B. McKelvy 


L._ Skee Wm. Paul Ubimans 
Tim ‘W. Holman Harty Henke, Jr. 
Tyre H. Hollander W. E. Evenson 
Laurenee Booth, Jr. Robert H. Graee 

SEATTLE 














TAKE BOTH fesraucestoutdvead 


The National Underwriter Life I 


msurance Edi- 
tion ($3 a year) as well as the Fire, Automobile 
and ty Secti subscription, 


ion. Both on one 
$5.50 a year. 
Send 


order now to A-1946 Insurance Exchange, 
Chicago 











progress of automobile financing in the 
middle west and southwest. Concern- 
ing the matter of securing a drivers’ li- 
cense law for Texas, which it is be- 
lieved Governor Allred may submit to 
the current special session of the Texas 
legislature a resolution was adopted 
urging that the companies attempt to se- 
cure the enactment of such a law at 
this session of the legislature. 





Gibson Now Special Agent 

F, M. Gibson, formerly with the Bur- 
ton, Williams & Gibson agency, Kerr- 
ville, Tex., but recently in the main 
office of Cravens, Dargan & Co. at 
Houston, has been appointed special 
agent of that general agency in south 
and west Texas. 





Richmond Exchange Elects 


RICHMOND, VA., Oct. 23.—James 
T. Alsop of McCue & Alsop has been 
elected president of the Insurance Ex- 
change of Richmond, succeeding W. B. 
Claiborne, who becomes vice-president. 
He was ‘elevated to the presidency of 
the exchange at the annual meeting of 
the body last week. Archer L. Rich- 
ardson was reelected secretary-treas- 
urer. New members of the executive 
committee are: Frank D. Epps, Stuart 
Ragland, W. R. Walker and T. W. Kel- 


ley. 


Plan Florida Regional Rallies 


TAMPA, FLA., Oct. 23.—At sessions 
of the directors of the Florida Local 
Underwriters Association here about 
Nov. 1, plans will be made for a series 
of regional) meetings to bring in new 
members and generally boost up the 
business from the agency standpoint. 


Ask Fire Marshal for Louisville 


LOUISVILLE, Oct. 23—A resolu- 
tion of the Electrical Clearing House, 
asking appointment of a fire marshal in 
the Louisville area, with qualifications 
as an electrical inspector, is under con- 
sideration by Commissioner McKay 
Reed. The clearing house, at a meet- 
ing Monday night, named Robert Barry 
chairman of a committee to work out 
fees for the marshal. 











Victoria Secretary Dies 


T. W. Fleming, 30, secretary of the 
Victoria (Tex.) Insurance Exchange, 
died there after a brief illness. He was 
married only a month ago. 





Oklahoma Towns Rerated 


Manager C. T. Ingalls of the Okla- 
homa Inspection Bureau announces re- 
rating and new books for these towns: 
Cushing, Broken Bow, Grove, Harrah, 
Antlers, Kingfisher, Porum, Chandler, 
Meeker, Bromide, Checotah, Medford, 
Davis, Hooker, Rocky and Tyrone. 








Eastern States 
Activities 





Pink Talks at Binghamton 





New York Insurance Superintendent 
Discusses Work of Safe- 
guarding Public 





At the recent dinner meeting in Bing- 
hamton, N. Y., at which Insurance 
Superintendent Pink of New York was 
the featured speaker, Kenneth C. Esta- 
brook, president of the Fire & Casualty 
Insurance Club of Binghamton, intro- 
duced Marion O. Wilson, president of 
the Life Underwriters of Binghamton 
and agent of the Massachusetts Mutual 
Life, as the presiding officer. He in 
turn introduced Mr. Pink, who spoke 
on “Safeguarding of the Interest of the 
Public by the Cost and Company Sta- 
bility and How the Department Ap- 
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proves of Rates.” About 150 insurance 
men were in attendance. 

At the head table, beside Mr. Esta- 
brook, the superintendent and Mr. Wil- 
son, were: D. S. Dickenson, president 
Security Mutual Life, whose home of- 
fice is in Binghamton; Judge David F. 
Lee, president of the Bar Association; 
Edgar Cooper, president of the Cham- 
ber of Commerce and secretary of Nel- 
son, Wadsworth & Alexander, general 
insurance; Guthrie Smith, Nelson-Col- 
sten company; W. A. Miller, New York 
Life; F. L. Andrews, president Colum- 
bian Protective Association of Bing- 
hamton; Manager C. A. Harrell of the 
city of Binghamton, and Orson L’H. 
Britton of the Travelers, who arranged 
for the meeting. 

Paul Sprout of the Northwestern Mu- 
tual Life led the singing. 

Former Insurance Superintendent G. 
S. Van Schaick, who was expected to 
attend, telegraphed that on account of 
a business engagement in New York 
City, he could not be there. 

It was announced that A. E. Spottke, 
manager of the automobile department 
of the National Bureau of Casualty & 
Surety Underwriters, would speak at 
the meeting Dec. 9 on “How Automo- 
bile Insurance Rates Are Made.” 


Will Conserve Real Estate 


NEWARK, Oct. 23.—Commissioner 
Withers has appointed J. K. Powell of 
Metuchen, N. J., to supervise conserving 
of real estate assets of building and loan 
and other institutions taken over by the 
department of insurance. He has been 
in real estate and insurance work for a 
number of years and recently retired as 
New Jersey supervisor of mortgage 
loans and real estate for the Equitable 
Life. 








Promotes Syracuse Study Group 


The Syracuse Mutual Insurance As- 
sociation of Syracuse, N. Y., has agreed 
to sponsor the organization of the Syra- 
cuse Insurance Society to provide study 
courses prescribed by the Insurance In- 
stitute of America in fire and casualty 
lines. At the original meeting, 14 signed 
for the fire course and 22 for the cas- 








ualty. The study courses started Oct. 
18 in the conference room of the Star- 
rett-Syracuse building. H. S. Niver is 
secretary. 





Zizzamia in New Post 


J. P. Zizzamia, who has resigned as 
agency examiner of the Connecticut 
department, has joined the Bankers Na- 
tional Life in the Hartford office. He 
has been connected with the Connecti- 
cut department 11 years. 


Rhode Island Agents’ Meeting 


The annual meeting of the Rhode 
Island Association of Insurance Agents 
will be held Monday at Providence. 
George I. Parker of Pawtucket is presi- 
dent and E. B. Dane of Providence is 
secretary. 


C. T. Monk & Co. Honored 


Charles T. Monk & Co., Philadelphia, 
agents, who have represented the Han- 
over Fire for 25 years, have been sent 
an engraved testimonial by the company. 
Special Agent E. W. Kelly made the 
presentation. Mr. Monk is president of 
the Philadelphia Association of Insur- 
ance Agents. 





Visit Connecticut Department 


Joseph Cummings, insurance commis- 
sioner of Rhode Island, and his chief 
deputy, Oscar Heltzen, ‘who have been 
making a tour of the New England 
states, investigated some of the methods 
used in the Connecticut department, 
especially in regard to examination of 
agents and valuation of securities. 





Eastern Notes 


Boit, Dalton & Chureh of Providence, 
R. I., has been incorporated here by F. 
Cc. Church, Jr., of Boston, C. C. Hewett 
and F. G. Farquar. 

R. D. Feild has been named manager 
of the Baltimore office of Markel Service. 
He succeeds J. K. Kirby, who has been 
transferred to the west coast. 

W. F. Lawton, 52, secretary-treasurer 
of James Lawton & Son, Middletown, 
Conn., died there after an illness of a 
few days. He entered the former firm 
of Lawton & Fitzgerald in 1901 and took 
over the management after the death of 
his father, James Lawton, in 1929. 








PACIFIC COAST AND MOUNTAIN 


Tee ee ee cee eee 


Retirement Is Being Rumored 





New Colorado Law May Affect Com- 
missioner Cochrane After 
15 Years’ Service 





DENVER, Oct. 23.—It is not known 
at his office whether Jackson Cochrane, 
Colorado commissioner, will resign next 
year under the state’s new compulsory 
retirement law. This law, demanding 
retirement of state employes at age 70, 
was adopted at the last session of the 
legislature. At first, it was not known 
whether it would affect civil service em- 
ployes, but it since has been decided it 
will, Commissioner Cochrane is under 
civil service and has served as com- 
missioner for 15 years. It is not known 
whether he has reached the retirement 
age, but rumors in Denver are that he 
is rapidly approaching, or has ap- 
proached, that age and will resign after 
the first of the year. 


Resignation Is Expected 


Several months ago a state senator 
brought charges against Mr. Cochrane, 
declaring he was operating his office 
negligently and inefficiently. The charges 
were dismissed without prejudice after 
scheduled hearings on the matter failed 
to materialize, and at that time it was 
said a compromise had been reached 
whereby Mr. Cochrane would resign 
within a year. 





The E. H. Nixon & Son agency, Walla 
Walla, Wash., has been sold to Paxton 
and Kent. 





Cities paneer Convention 


Annual Meeting Is Being Held This 
Week at Colorado Springs— 
Program of Events 











The annual meeting of the Colorado 
Association of Insurance Agents is 
being held Thursday of this week at 
Colorado Springs. W. J. Sproul of 


Canon City is president and H. N. 
Shellenberger of Colorado Springs, 
secretary. Arthur P. Miller, president 


ot the Denver Board, is chairman of the 
resolutions committee. The board of 
directors will hold a meeting in the 
morning and there will be a meeting in 
the afternoon. The officers will give 
a report and M. S. Collins of Colorado 
Springs will Sago on “Outlaw Compe- 
tition.” R. Hill, general manager of 
the pine Kk bureau at Denver, will 
talk on “Relation of the Adjustment 
Bureau to Local Agents.” Frank Eng- 
land, Jr., of Denver, who attended the 
annual meeting of the National Asso- 
ciation of Insurance Agents, will give a 
report of the gathering. 


Directors of Association 


The directors of the Colorado associ- 
ation are: Reeve Burton, Colorado 
Springs; J. T. Duncan, Denver; Lee H. 
Dierdorff, Fort Morgan; W. F. Howard, 
Pueblo; George Casey, Leadville; Her- 
bert Fairall, Denver; Frank England, Jr., 
Denver; M. S. Collins, Colorado Springs; 
John H. Reece, Pueblo; Frank Cotten, 
Jr., Colorado Springs; Arthur P. Miller, 
Denver; Samuel T. Jones, Jr., Pueblo; 





Paul Spahr, Denver, and H. N. Shellen- 
berger, Colorado Springs. 


Inland Marine Dialogue to 


Be Featured in California 





Because of the interest displayed in 
the discussion of inland marine insur- 
ance at the Rochester convention of the 
National Association of Insurance 
Agents and the success of the dialogue 
or “interview” form of presentation of 
the subject, a discussion of the subject 
in the same form is to be a feature of 
the annual convention of the California 
Association of Insurance Agents in San 
Diego, Oct. 31-Nov. 1. H. F. Gardner, 
manager all-risks and inland marine de- 
partment of the Commercial Union, is 
to be the interviewee. The agent to be 
interviewed has not yet been selected. 

The symposium on street and high- 
way safety originally scheduled for Fri- 
day afternoon is to be Friday noon. In 
addition to brief speeches by three civic 
leaders the safety films of the National 
Bureau of Casualty & Surety Under- 
writers and the Fireman’s Fund film, 
“Remember Jimmy,” are to be shown. 

F. M. Cotter, secretary- -manager Oak- 
land Association of Insurance Agents, 
is to serve as chairman of the breakfast 
conference on political sub-division in- 
surance. 


Three Departments Confer 

SPOKANE, WASH., Oct. 23.—Rep- 
resentatives of the Idaho and Montana 
department conferred here with W. A. 
Sullivan, Washington commissioner and 
president of the Insurance Commission- 
ers Convention to investigate alleged 
insurance racketeering. In attendance 
were J. J. Holmes, Montana commis- 
sioner; Neil Flaherty, Montana deputy 
state auditor; W. H. Bakes, Idaho com- 
missioner; Mr. Sullivan and his deputy, 
Ernest Parks. 

“The meeting was to discuss further 
protection of the policyholders in the 
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Assur of the Twin 
City are well equipped to 
take advantage of increas- 
ing opportunities for busi- 
ness, 


The Twin City Fire 


Insurance Co. gives prompt 
and dependable assistance 
in writing practically all 
forms of insurance needed 
by property owners today. 





John H. Griffin, Vice Pres. & Mgr. 
MINNEAPOLIS, MINNESOTA 






































each salesman so great. 









Of course, the character of the men themselves 
has a great deal to do with it. They are willing, 
conscientious, ambitious. Yet we believe that the 
friendly and cooperative relations existing be- 
tween our company and our salesmen must play 
a large part in making the average success of 


Write today for more details about “RELIABLE 
FIRE." 





RELIABLE 
SUCCESSFUL? 








RELIABLE is noted for: 


RELIABILITY 

FINANCIAL STABILITY 
PROMPT PAYMENT OF EVERY 
HONEST CLAIM 
COOPERATION WITH ITs 
AGENTS 




















An Independent Ohio Company with a 
current surplus to a of 


WM. F. KRAMER 
Secretary 


Special Agents 


For Ohio 
Harry J. Favorite 
Michael Kraus 


For Indiana 


C. R. Dobbins 
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Now Is The Time For Action 


Now is the time for all underwriters 
to put troubles behind them and action in front 
of them. We are going forward, probably in one 
of the most interesting periods of the world. We 
are privileged to be alive today and in a position 
to observe all that is happening. 

Every life underwriter who enters the field 


of action in this spirit will be a winner. 





Cuurpar 2 
LIFE INSURANCE COMPANY 


OF BOSTON. MASSACHUSETTS 
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£2. LIne - SS 
*“GREAT LAKES TO THE GULF’ 


If you ride in automobiles 
you should not be afraid 
to ride ina plane!! 





STUDY THIS TABLE FOR YOURSELF 


All Schedule Air Transport Operations. 
(From department of commerce, Air Commerce Bulletin, Vol. 6, No. 10—4-15-35) 












Passenger Passenger Pass’ger Miles 

Miles Flown Fatalities Per Fatality 

103,747,247 24 4,322,802 

119,968,577 26 4,770,876 

146,552,587 25 5,862,103 

198,800,079 8 24,850,010 

beUShe ene beenee 225,267,559 21 10,727,026 
skew 794,336,049 104 7,637,847 





Report of Federal Co-ordinator of Transportation 
CINCINNATI Published January, 1935 
maLAoeinnia eae . 

Passenger Fatalities in 1933—Comparative 


Passenger Mil 


es 

- Per Fatality No. Killed 
Railway Carriers...... 484,848,484 33 

=, En ckccxeases 67,010,309 97 
"i SO eee 24,850,010 8 
Private Autos..... +++ 11,290,322 31,000 


For reservations and details, call any leading 
N hotel, club, travel agency, telegraph office or 
Branift Airways at cities shown on map. 





























three states,” said Mr. Sullivan, who 
called the meeting. “The insurance de- 
partments have done much to weed out 
undesirable companies. Only solvent 
companies are now operating in this 
state and the northwest ranks high in 
this respect. 

“A western conference of insurance 
commissioners will be held in Phoenix, 
Ariz., Nov. 25-26, to create more uni- 
formity in regulations in the respective 
states. It is the purpose of the western 
commissioners to drive from the insur- 
ance business the racketeer and chiseler 
who has no aim but to collect premiums 
at the expense of the policyholder.” 


Gregory in Mountain Field 

DENVER, Oct. 23.—L. S. Gregory, 
assistant secretary of the Fireman’s 
Fund in charge of this territory, was in 
Denver last week conferring on field 
matters and going over the territory. 
From Denver he went to Wyoming to 
go over the field with State Agent M. 
W. Parker. 


Send Out Cotton Rules 


DENVER, Oct. 23.—The Mountain 
States Inspection Bureau has just sent 
out to 800 New Mexico agents, field 
men and member companies the new 
baled cotton rules and reporting forms. 
The rules cover such points as initial 
premiums, reports, values, monthly pre- 
mium payments, increases in limits of 
liability or new locations ‘added and 
rates. The special forms sent out are the 
only ones approved for insuring baled 
cotton on the reporting basis. 








Honored for Long Service 


Testimonial certificates were  pre- 
sented by E. E. Porep, superintendent 
of agents of the North America, Seattle, 
to the S. A. Rossier agency, Mabton, 
Wash., and the Garfield County Ab- 
stract Company, Pomeroy, with a 27- 
year record. 


Selbach & Deans Appointments 


J. R. Carmichael has been appointed 
Seattle special agent for Selbach & 
Deans, San Francisco general agency. 
A. S. Heathfield will cover eastern 
Washington for that agency with head- 
quarters at Spokane. 


White Heads Blanket Club 


SEATTLE, Oct. 23—Alfred W. 
White, local agent, has been named 
president of the Seattle Blanket Club, 
young men’s insurance organization. 
Clarence Young, C. B. DeMille general 
agency, is vice-president; Robert Keene, 
secretary; Jack Naylor, Travelers, treas- 
urer. 








Fresno Authorities Reconsider 


The city commission of Fresno, Cal., 
has directed the city attorney to report 
on Oct. 31 on the legality of the pro- 
posal of the Fresno Insurance Associa- 
tion that the city accept the five-year 
contract presented by the association 
calculated to save the city $8,000 in pre- 
miums and provide increased coverage. 
In doing this the commission rescinded 
its action in calling for bids for city 
insurance, 

Former city attorneys had ruled that 
Fresno may let no contract for more 
than $1,000 without advertising for bids. 
Therefore the Fresno Insurance Asso- 
ciation proposed that the city accept 
separate policies, each with a premium 
of less than $1,000. 





Managers in Golf Tournament 


Approximately 65 San Francisco fire 
general agents and managers partici- 
pated in a golf tournament held under 
the auspices of the California Associa- 
tion of Insurance General Agents. 
Prizes were awarded by William Deans 
of Selbach & Deans. Ray E. Ellis, 
president of the sponsoring body, pre- 
sided. 

Kemp S. Dargan, Cravens, Dargan & 
Fox, won the low net; Ray Decker, 
Royal-Liverpool group, low gross; 
Homer Hinchman, H. H. Hinchman & 





Presiding at Meeting 
of the Colorado Agents 

















W. J. SPROUL, Canon City, Colo. 


W. J. Sproul, president of the Colo- 
rado Association of Insurance Agents, is 
presiding over the annual meeting of his 
~~. maa at Colorado Springs this 
wee 











Co., special prize for best dressed 
golfer, and Munroe English, Phoenix 
and London, for being the most “com- 
fortably” dressed. Jay Wickler of the 
Great American and Phoenix of Hart- 
ford was presented a prize for “the most 
putts sunk.” 





Ask Bids on City Insurance 


In placing $190,000 of fire insurance, 


Billings, Mont., has decided to advertise 
for the lowest bidder. E. E. Billings, 
3illings agent, and F. J. Sullivan of 


the Pacific Board at Butte urged that 
the insurance again be divided equally 
among local agents. Walter McLaugh- 
lin, local agent, asked that bids be ad- 
vertised for. 





Discuss Auto Finance Plan 


The October meeting of the Pasa- 
dena Association of Insurance Agents 
with T. A. Mascara, newly elected presi- 
dent in the chair, was devoted mainly 
to an open forum discussion of the re- 
cently announced automobile finance 
plan of the Bank of America. 





Joint Meeting at Everett 


Snohomish county agents and _ the 
Special Agents Association of the Pa- 
cific Northwest met at Everett, Wash. 
It was the first of a series of meetings 
in which the special agents will partici- 
pate the next few months. 

D. A. McKinley, Royal group, dis- 
cussed HOLC insurance requirements. 
Other speakers were K. Campbell, 
manager National Bureau of Casualty 
& Surety Underwriters; W. H. Maloy, 
Great American-Phoenix group; W. M. 
Thompson and_ Russell McDonald, 
Washington insurance examiners; Ar- 
thur Lindholm, Washington Surveying 
& Rating Bureau, and A. E. Campbell, 
independent adjuster, all of Seattle. 





Get 26-year Certificate 


H. C. Coffman & Co., Chehalis, 
Wash., were presented a testimonial cer- 
tificate for 26 years’ continuous repre- 
sentation of the North America. The 
presentation was made by E. E. Porep, 
agency superintendent, Seattle. 





L. B. MacNab, well Known local agent 
of Portland, Ore., was married there to 
Miss Katherine Talbot. 





Morris Wells has purchased Lee C. 
O'’Neil’s interest in the Wells & O'Neil 
agency, Wellington, Tex., in business 
there for over 30 years. 
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NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


‘‘The way we do things, 
not just the way we 
say things, is always 
the measure of our 
sincerity.” 


—Anon. 


A 
Good 
Agency 
Company 














' and dealers in other fields. 











MOTOR INSURANCE NEWS 








Interest in the New Scheme 





Insurance Fraternity Speculates on the 
Plan Announced by the General Mo- 
tors Acceptance Corporation 





NEW YORK, Oct. 23.—While the 
new financing plan announced by the 
General Motors Acceptance Corporation, 
applicable to the purchase of new cars 
only, is primarily to increase the sale 
of automobiles manufactured by the 
General Motors Corporation, insurance 
people believe the move was influenced 
not a little by the growing number of 
banks throughout the country entering 
the motor car financing field largely at 
the instance of local agents. To the 6 per- 
cent charge on unpaid balances is added 
a like interest rate for the cost of insur- 
ance, which latter covers loss through 
fire, theft and accidental damage to cars. 


Insurance Premium Financing 


Lively Interest Taken in the Subject 
at the Meeting of the National 
Association 


The group meetings of the insurance 
premium finance division of the National 
Association of Sales Finance Companies 
at the annual convention at White Sul- 
phur Springs were of interest. C. R. 
Arbaugh, vice-president and general 
manager of the Insurance Premium Fi- 
nance Company of Pittsburgh, presided 
as chairman and was re-elected to that 
post. He reported that some progress 
had been made toward the objective 
discussed at the annual meeting a year 
ago when the division was organized. 
At that time there was a general desire 
that there be a greater uniformity of 
methods and _ practices formed. He 
stated that three years ago insurance 
companies were critical of the wide di- 
versity of methods and practices and it 
was stated that insurance premium 
financing will not hold a position in its 
field comparable with automobile and 
ether classes of merchandise financing 
until there is greater uniformity. 


Need for Uniformity Seen 


Mr. Arbaugh pointed out that such 
uniformity appears far more necessary in 
insurance financing than in other fields 
of instalment financing because of the 
four-way and sometimes five-way inter- 
locking interests in the transaction, viz., 
the insurance company, agent, assured, 
finance company and mortgagee in some 
cases. 

Mr. Arbaugh said that he believed 
most insurance companies recognize that 
the financing of insurance premiums by 
independent finance companies affords 
them and their agents somewhat the 
same potentialities that instalment 
financing has afforded to manufacturers 
He stated 
that a careful check of the time and 
cost of collections and operation of an 
accounting and follow-up system, plus 
the loss through cancellations, will 
quickly demonstrate that no_ single 
agency or insurance company can afford 
to operate its own instalment financing 
system. 

Independent Organization Effective 


He declared that it is a recognized 
fact an independent but necessarily 
ethical and specialized organization can 
collect more effectively than the seller 
and without loss of good will to the 
seller. He further said that under the 
system employed by independent pre- 
mium finance companies the down pay- 
ment plus the contract made by the as- 
sured creates an equity and obligation 
that will pay out in about 99 percent of 
the cases, practically eliminating cancel- 
lations for non-payment of premiums. 

A subject of discussion at the meeting 





was the alleged practice of a few com- 
panies paying commissions to insurance 
agents and brokers out of the finance 
charges paid by the assured. The fol- 
lowing resolution was adopted: 

“RESOLVED, That the National 
Association of Sales Finance Compa- 
nies is opposed to the practice of com- 
panies engaged in the business of financ- 
ing payment of insurance premiums, 
including in their charges any rebate, 
commission or reserve for the producing 
insurance agent or broker or under- 
writer.” 


Regional Non-Board Groups 
of Coast Conference Elect 


SAN FRANCISCO, Oct. 23.—Neal 
Weaver of San Francisco, assistant 
manager Pacific Indemnity, has been 
reelected president of the Automobile 
Conference of Northern California. R. 
A. McGuire, Pacific Employers, was re- 
elected vice-president and C. W. Bren- 
nan, Northwest Casualty, was elected 
secretary, succeeding Harry Humphry, 
Associated Indemnity. Directors elected 
include Messrs. Weaver, McGuire and 
Humphry, W. E. Haney, General of 
Seattle, and R. W. Chandler, American 
Motorists. 

The organization is the Northern Cali- 
fornia subsidiary of the West Coast 
Automobile Insurance Conference, com- 
posed of the major non-bureau automo- 
bile writing companies operating on the 
Pacific Coast. 


NAME HEWITT IN LOS ANGELES 

LOS ANGELES, Oct. 23.—At the 
annual meeting of the southern Cali- 
fornia division of the West Coast Auto- 
mobile Insurance Conference, Prentice 
Hewitt, assistant manager Gulf com- 
panies, Los Angeles, was elected presi- 
dent, succeeding Frederick Pier, Amer- 
ican Motorists. R. H. Jenkins, general 
agent, is vice-president, and T. C. Ho- 
way, Northwest Casualty, secretary. 
New directors elected are Frederick 
Pier, M. C. Brown, General of Seattle, 
and E. L. Mitchell, Commercial Stand- 
ard. Mr. Pier reported on the past 
vear’s activities. 


Kansas City Men Protest 

KANSAS CITY, Oct. 23.—Kansas 
city agents of companies belonging to 
the National Automobile Underwriters 
Association have formally asked the 
conference to meet competition of some 
non-conference companies, which are 
charging a reduced premium for the 
broad theft coverage on cars over a 
year old. 

The first of the year the conference 
increased the additional charge for 
broad or accessory coverage in Kansas 
City. On cars of less than $1,000 value 
the rate went from $5 to $10, and on 
cars of more than $1,000 value from 
$10 to $12.50. Conference companies 
charge these rates regardless of the age 
of the car, but non-conference com- 
panies several months ago reduced the 
rate after the car became a year old. 
One company charges $7.50 from 1 to 
3 years, and $5 over 3 years, on cars 
of less than $1,000 value; and $8 and $6 
for those of more than $1,000 value. 

Non-conference companies say that 
the older the car the less the hazard. 
Conference companies argue that be- 
cause accessories are replaced, that it is 
as easy to suffer a $50 accessory loss on 
an old as it is on a new Car. 


Miscellaneous Notes 


The Atkins & Elliot agency, Harlingen, 
Tex.. has been changed to Claude L. 
Atkins & Co. Mr Elliot retires and is 
succeeded by Mrs. Atkins. 

The Underwriters Salvage Company 
has leased a building at 609 Tchoupi- 
toulas street, New Orleans, for storage 
of damaged stocks pending adjustment. 
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ANNUAL STATEMENT December 31, 1934 


Reserve for Unearned Premiums ..... $1,658,641.67 
Reserve for Losses Under Adjustment. 222,651.91 
Reserve for Taxes and all other Claims 152,295.71 
CASH CAPITAL .......... 1,000,000.00 
NET SURPLUS 1,164,346.10 


eevee eeree 





TOTAL ASSETS ............... $4,197,935.39 
SURPLUS TO POLICYHOLDERS $2,164,346.10 


Actual Market Value 
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The only exclusive acoident and health paper published. 
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MARINE INSURANCE NEWS 





Effect of the War Situation 


Movement Is on Foot to Start Coop- 
erative Plan for Market in 
Four Countries 








The effect the war situation has had 
on Scandinavian countries was reported 
by President Axel Rinman of the In- 
ternational Marine Insurance Union in 
London last week. A movement is on 
foot to start a cooperative war risk 
scheme for the insurance markets of 
Norway, Sweden, Denmark and Finland. 
Swedish underwriters usually exclude 
the war risk clause from their open pol- 
icies, although they can be required to 
write the cover if the assured desires; 
or, the assured is also at liberty to in- 
demnify the risk against damage or loss 
through war in a policy separate from 
his marine coverage. For example, the 
majority of Swedish tonnage is cov- 
ered under the policy of the Swedish 
Mutual Association but a large percent- 
age of war risks are being written in the 
open markets of London. Mr. Rinman 
attended the meeting of the war risk 
committee in Brussels and stated the 
decision of that body was to recommend 
to the next conference the rescission of 
the Montrear resolution. 





I. M. U. A., Board Confer 


Joint Agreement to Be Prepared Cov- 
ering Sale of Personal Property 
Floater in Chicago 








Joint preparation of an agreement by 
subcommittees of the Chicago Board 
and Inland Marine Underwriters Asso- 
ciation under which the personal prop- 
erty floater will be sold in Chicago was 
decided upon in a conference in that city 
attended by representatives of the two 
organizations and also of the Western 
Underwriters Association and a W. I. B. 
member company. Thus, it is believed, 
will be ended the cross purposes which 
have existed for some time due to the 
Chicago Board approving sale of the 
floater form with fire included at pub- 
lished rates, but under a procedure limit- 
ing marine agencies and requiring their 
registration with the board. 

It was said a general broad basis of 
understanding and cooperation was 
reached at the conference and as a re- 
sult of the session it appears a satisfac- 
tory solution of difficulties will be 
reached. 


Both Agree Progress Made 


Manager Jay S. Glidden of the Chi- 
cago Board afterwards stated he was 
confident that a satisfactory modus vi- 
vendi would be arranged. H. L. Wayne, 
vice-president of Albert Willcox & Co., 
New York, manager-secretary I. M. 
U. A., said after the meeting discussion 
was harmonious and the basis of a satis- 
factory working plan was developed. 
Much of the discussion centered around 
the major point of limitation of agen- 
cies. 

The Chicago Board had feared to let 
down the bars for sale of the floater 
form without limitation would result 
in appointment of many marine agencies 
contrary to the board’s four agency rule. 
The attempt to limit the marine offices, 
however, was unsuccessful, for practi- 
cally all of them ignored the require- 
ment of registration and proceeded to 
sell the personal property floater in Chi- 
cago. 

Eastern Committee 


Present from New York were John 
Keegan, Providence I ge on presi- 
dent I. E. J. Perrin, of the 
Automobile of Hartford, chairman I. M. 
U. A. committee on relations, c.. <c 
Macy of Appleton & Cox; H. T. Ches- 





ter, Chubb & Son; L. C. Lewis and L. 
N. Butler, North America; Charles 
Ruprecht, Commercial Union; George 
C. Long, Jr., vice-president Phoenix of 
Hartford, and Mr. Wayne. 

Others attending the conference were 
Charles Buresh of Fred S. James & Co., 
president Chicago Board; R. M. Cun- 
ningham, Marsh & McLennan; J. C. 
Harding, Springfield; C. M. Hayden, 
Glens Falls; E. A. Henne, America 
Fore; A. F. Powrie, Fire Association, 
and L. W. Brown, secretary Firemen’s 
group, representing H. A. Clark, west- 
ern department manager Firemen’ Ss. 

Others present were C. W. Weisz of 
A. F. Shaw & Co.; A. I. Wolff, Asso- 
ciated Agencies; L. E. Yager, past 
president Chicago Board; W. P. Robert- 
son, assistant western manager North 
America and Manager Glidden. 





Mariners to Hold Meeting 


The Mariners, Chicago marine insur- 
ance society, will hold the first monthly 
fall meeting the evening of Nov. 4. The 
call sent out by Purser Ray Sullivan, 
manager Marine Office of America, 
asked for advice whether to continue the 
organization or disband. It was formed 
only this year with E. D. Lawson, Fire- 
man’s Fund, as skipper. After the first 
few meetings the attendance was slim. 








INSURANCE STOCKS 





By H, W. Cornelius, Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago, at 


close of business Oct, 21, 1935 
Div. per 

Par Share Bid Asked 
Meine COR. ices 10 2.50* 85 88 
Aetna Fire ..... 10 1.60 56 58 
Aetna Life ..... 10 .60 30 32 
Agricultural .... 25 3.00 is 79 
Amer. Alliance... 10 1.00 2444 25% 
Amer. Equitable. 5 1.00 26 28 
American (N. J.) 2.50 .50 144%, 15% 
Amer. Reins. ... 10 2.50 60 62 
Amer, Reserve .. 10 1.00 27144 +29 
Amer. Surety ... 25 1.00 45 47 
Automobile ..... 10 1.00 3 39 
Baltimore Amer. 2.50 .10 64 71% 
eee ose 16.00 635 650 
Camden Fire.. 5 1.00 24% 26 
Central Surety.. 20 .50 26 28 
City of N. Y. 

Ins. (new) ... 10 1.00 25 27 
Contl. Assur. . * 2.00 41 43 
Contl. Casualty. .60 18 20 
Continental .... . 50 1.20 41 43 
Crum & For. Com. 10 .50 28 30 
Crum & For. 8% 

Wee cvcesesee 100 8.00 115 
pe Teer 16 17% 


5 50 
Fidelity & Dep.. 20 1.00 88 90 
Fidel, & Guar. F. 10 -50 38 40 


Fidelity-Phen. .. 2.50 1.20 42 43 
ite AGM. 20600: 10 2.00 73% 75 
Fireman’s Fund. 25 3.00 94 96 
Fireman’s F.Ind. 10 er 34 35 
Firemen’s (N. J.) 5 he 10 11 
PROREIIN: scccees 5 1.20* 29% 31 
Glens Falls ..... 5 1.60 36 37% 
Gl. & Rut. (com.) 25 és 31 33 
Gt. Amer. Ins... 5 1.00 2514 27 
Gt. Amer. Ind... 1 15 7 8 
ON ree 10 -90 19 20 
Hanover Fire .. 10 1.60 37% 39% 
Hartford Fire... 10 2.50* 79 
Home Fire & M. 10 2.00 44%, 46% 
Home (N. Y.)... 5 1.20* 32 33 
Ins. Co. of N. A. 10 2.50* 69 71 


Ane a 2% 2% 
Merch. F. Assur. 2.50 1.00 48 53 
Monarch Fire... 4 ape 5% 6% 
Natl, CAB. csocse 10 .40 15 16 
Natl. Fire ..000. 10 2.00 71 73 


Natl. Liberty ... 2 .30* 7% 8% 
Natl. Union Eres 20 
New Am. Cas.. 2 és 9 10 
New York F... 5 .30* 17 19 
Northern (N. Y.) 12.50 4.00* 99 102 
North. F. & M.. 10 1.00 21 ia 
North River .... . 

Northw. Natl. C. 2.50 .1 i 8 
Northw. Natl. F. 25.005.75* 140 143 
Northw. Natl. L. 5.00... 12% 14 


CEO. COB. ccceee 50 4.00 75 85 
Pacific Fire .... 25 3.25% 115 117 
Pacific Mutual... 1.0 A 11 12 
PROGBIS 2 cccccse 10 2.50° 89 91 
Prov. Wash. .... 10 T.10* 40 42 
BOCUTIEY occcecce 10 1.40 37 39 
Southern Fire... 10 1.00 23 25 
Springfid. F. & M. 5 4.50 140 144 
St. Paul F. & M. 25 7.50% 205 212 
Standard Acci. .. 10 es 6 10 
TYAVGIOPS 2000s 100 16.00 600 615 
Co FO Gece 8 10 11 
DD, Be PG iiccxs 4 1.70* 51 53 
Westchester Fire 2.50 1.40* 34 36 


*Includes extra. 
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ARIZONA 


INDIANA (Cont.) 


NEBRASKA 


OKLAHOMA 





LYLE ADJUSTMENT CO., INC. 
©. B. Lyle, Pres. & Mor. A. C. Larsen, V.-P. 


Phoenix. Arizona Central Bulging 
entra. U. 
eson. Arizona 
Gomeie and y > eg Marine—Fire—All Risks 
and — t — Life Investigations and 
spection Reports 
All Auto Dealer Coverages and General Investigations 
Representing more than forty leading Insurance 
itshed on request. 





Indiana Casualty Claim Service 
Home Office, 130 E.. Washington Bldg. 


Personal Injury, Property Damage, Com 
sation, Health ah head dent, ne Ne i 
bility, Surety and Inland Marin 
60 Offices—Day and Night—One Hour a 
Anywhere in Indiana. 


JUDD W. CROCKER 
& ASSOCIATES 


Claim Department 
Grain Exchange Bidg. 
OMAHA 


Stuart Bidg. First brery Bank Bidg. Tramp se 
LINCOLN GRAND ISLAND eat pid] 














furn 
Prompt Statewide Service Through Two Offices. 








CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines 
Since 1915 


Eugene McIntire 
Adjustment Co., Inc. 


Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 
INDIANAPOLIS 


C. R. WACKENHUTH 
ADJUSTER 


1205 East 32nd Street 
Phone 2-5400 Tulsa, Okia. 














R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation, Burg., H&A, P. G., Bonds, etc. 

AUTO FIRE, Theft, Property Damage, Collision, ete. 

OMAHA. NEBRASKA 

= Keeline Bidg. Office: Webster 263! 
17th & Harney Sts. Res.: Kenwood 7411 
18 years experience investigating and adjusting. 


OREGON 























DIST. OF COLUMBIA 





Foley Adjustment Bureau 
200-201 Union Trust Bldg. 
South Bend, Indiana 
Specializing in automobile and casualty claims. 
senate service northern Indiana and Southern 
Representing over one hundred companies for ten 


years. 
Office—3-9712. Night—3-8522, 98-2287, 
“Ve on . 


OHIO 





J. B. PFOUTS 
607 Board of Trade Building 
Portland, Oregon 
Adjusting and investigating all automobile 


and all casualty and surety claims, 
Member Oregon Bar 

















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


"Wendward” Companies Only—All Lines 
oodward Building, Washington, D. C. 
Richmond, Va. 


KENTUCKY 


WALTON A. WOODLING 


ATTORNEY—ADJUSTER 
Prompt personal service in adjustment and 
investigation of Casualty Claims. 13 years’ 
experience. 

1003 Akron Sav. & Loan Bldg., Akron, Ohio 
Phones: Cae, Blackstone 9167; Night and 
Holidays, Blackstone 1937. 


TENNESSEE 




















ILLINOIS 


J. H. HARRISON, INC. 
Genera) Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling y: 
City National Bank Bldg., Paducah, Ky. 
Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 





HUTCHISON & McKELVY 
1113 Independent Life Building 


Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 














C. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
Suite 1410—339 So. Wells St. 
CHICAGO 


CALVIN B. MECK 
Attorney Adjuster 


Equipped for investigations, adjustments and 
trial of insurance cases over North Central 


Ohio. 
21644 S. Sandusky Ave. 
Phone 5188 Bucyrus, Ohio 


TEXAS 

















Kirkpatrick & Pumphrey 
ADJUSTMENTS 
CITIZENS BANK BUILDING 
LEXINGTON, KY. 














THOMAS T. NORTH 


ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
178 W. Jackson Blvd. Harrison 3238 
CHICAGO 


MISSOURI 


INSURANCE SERVICE 
of CANTON, INC. 
619-28 Renkert Building 


Manager 
3 x. Detwiler, Adjuster 
CANTON, OHIO 
Phone: 5167—after 6 P. M. 3-6411 





Homer E. Sanders 
503 Republic Bank Bldg. 
Dallas, Texas 


General Accident Fire & Life Assur. Corp., and Reval 
Indemnity Company and octhers, Specialising is 
ba adjustment, investigations and settlemem: of 
cla 





UTAH 




















JOSEPH RICE & CO. 


INVESTIGATIONS & ans 


oo ~eagge LIN. 
Chase 9 Milwaukee Office 
958 Exch. Bldg, @1 a Bldg. 
| a Harrison 8666 Phone: D: 654 


JOHN L. HARLAN 
304-5 Cotton Belt Building 
St. Louis, Missouri 
St. Louis Bar Association 
Equipped for investigation, cen and settle- 
ment of all claims. Representing 
Fireman's Fund Indemnity, Ohio Casualty, 
Provident Life & a Co., 


M. M. WELSH 


1216 First National Bank Bidg., Cincinnati, Ohle 
Phone Parkway 1896—Night & Holidays East 3990 
With associate staff and legal service. 

General Adjusters for the Companies 
Heretofore representing and neeeiing, to the busi- 
oess of VAN-REED & CO. (C. L. Harris & Co.) 
Operating throughout Ohio, Northern , ~*3 and 
Southeast Indiana. 





NICHOLS ADJUSTMENT 
BUREAU 


404 Scott Building Suite 4 Ross-Davis B 
Salt Lake City, Utah Pocatello, Idahe 
Investigations and Adjqrtmento 


Representing Companies Only—All Lines 
rating Everywhere Inter-Mountain 
Territory 





VIRGINIA 























Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


173 W. Jackson Blvd. CHICAGO 





STRUBINGER 


CLAIM DEPARTMENT 
CHEMICAL BLDG., ST. LOUIS 
Casualty Claime 


ut & ity 
ay Holland Bldg., Soringtet Moe, 
H. & H. “Bide. Cap 
w. 


JOHN H. McNEAL 
502 Auditorium Bldg., 1367 E. Sixth St. 
CLEVELAND 


Phone Main 1926 
Attorney-at-Law 
Facilities for Investigations, Adjustments and 
Trial work over Northern Ohio 





NICHOLS COMPANY 
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Prompt and racine Service Since 19at 
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DAVID H. THOMAS 
50 E. Broad St. 


COLUMBUS 
Phone Adams 1536 


Prompt personal investigation and adjustment 
f Ohio. 





®. BR. WILKINS J. A MILoW 
WILKINS AND MILOT 
—Investigations and Adjustments— 
Automobile and All Sat, bee 
Specializing in Liability “ 
Members Washington Bar Assoctation 
419 INSURANCE BUILDING, SEATTLE 














BUILDING service over most oi 
INDIANA WISCONSIN 
Indiana Adjustment Company 0. B.H GEORGE H. LEWIS NURNBERG ADJUSTMENT CO. 
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Budelier New Head of Illinois Body 
President Alvin S. Keys 


Presents Annual Report 


Bair Treats of 
Vital Problems 


Strikes at Legal and Publicity De- 
partments of Some Company 
Organizations 


SEES NEED FOR NEW DEAL 


President National Association of In- 
surance Agents Deals Frankly with 
the Insurance Relationships 


PEORIA, ILL., Oct. 23.— Kenneth 
Bair of Greensburg, 


i. 
National 


Pa., president 
of Insurance 
Agents, was a speaker this evening at 
the annual banquet of the Illinois As- 
of Agents. Mr. 
Bair touched on a point that is often 
discussed and that was whether criti- 
cism of stock companies on part of 
agents might not be seized by non-stock 
competitors to point out what might be 
considered weaknesses. Mr. Bair said 
that no man has a right to ignore the 
facts nor to expect that silence concern- 
ing them may ultimately produce the 
right answer. Personal attacks, he said, 
are wholly unnecessary and unwise. 

At the Rochester convention a finan- 
cial institution agency appointment came 
up and shouts were heard to name the 
company. The convention would not 
listen to it. It was not willing to put a 
company on the spot until a complete 
investigation had been made. All under- 

(CONTINUED ON PAGE 54) 
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sociation Insurance 





FRANK J. BUDELIER, Rock Island 
New President 





In his annual report, Alvin S. Keys 
of Springfield, president of the Illinois 
Association of Insurance Agents, said 
there are four contributors to the suc- 
cessful conduct of the insurance busi- 
ness, the public, company, agent and 
the state as the supervisor. Coopera- 
tion, he said, is essential among these 
“four horsemen of insurance,” as he de- 
nominated them. The public, he said, 
is entitled to have its insurance require- 
ments provided by companies and 
agents at reasonable cost, consistent 
with sound underwriting. Undue econ- 
omy on part of the public in the pur- 
chase of “cheap” insurance may prove 
expensive. The public has a responsi- 
bility to aid in efforts to reduce to a 
minimum the economic waste caused by 
loss of life and property. 

President Keys expressed the hope 
that the new insurance code, which will 
be presented at the coming session, will 
be in such form as to permit the fui 
support both of his organization and the 
stock companies. 


Responsibility of Company 
Is Pointed Out 


The company, President Keys said, 
should charge adequate but never ex- 
cessive rates. It should meet the pub- 
lic needs when reasonable. It should 
use care in the selection of agents. It 
should apply the utmost conservatism in 
the investment of its funds. 

The agent is called on to render serv- 
ice both to his clients and to the com- 
pany. He is recognized as a counsellor. 
A policyholder looks to a trusted agent 
for advice as to his insurance needs. 
The agents, he said, must keep them- 





selves informed. They should belong 


ALVIN S. KEYS, Springfield 
Retiring President 





to their trade organizations and read 
the trade journals. The agent, he said, 
must be a real salesman. 

The state with the legislature and the 
insurance department is charged with 
the responsibility of supervising the 
business to the end that the public may 
be properly served and the insurance 
business be carried on with fairness. 
Personal or political considerations often 
inspire unwarranted legislation or undue 
regulations. The state, he said, should 
require reasonable examination and 
qualification of agents and brokers. 


Value of Local Boards 
Has Been Demonstrated 


The local board, President Keys said, 
has been found a desirable forum for the 
consideration of agency problems. There 
should be more local boards throughout 
the state, he averred. He recommended 
that attention be given to the develop- 
ment of additional local boards. 

The National Association of Insur- 
ance Agents, he added, has rendered a 
valuable service in helping to solve 
many troublesome problems. He rec- 
ommended that the new administration 
make special efforts toward increasing 
the membership. 

He referred to the Chicago office in 
the Insurance Exchange under the able 
supervision of Mrs. Lillian L. Herring. 
The office is maintained in connection 
with the Illinois Insurance Federation. 
President Keys said that securing a 
competent field secretary would be of 
great benefit. However, before incur- 
ring the additional expense, more in- 
come must be developed. He recom- 
mended a bulletin be gotten out free to 

(CONTINUED ON PAGE 45) 

















SHIRLEY E. MOISANT, Kankakee 
Secretary 





Tiptop Program 
at the Meeting 


Kenneth Bair and Wilfred Kurth 
Were Speakers at the 
Banquet 


NEW OFFICERS TAKE HOLD 


Notable Program Featured Annual 
Meeting of the Illinois Association 
of Insurance Agents 


NEW OFFICERS ELECTED 


President—Frank J. Budelier, 
Rock Island. 

First Vice-president—W. Herbert 
Stewart, Chicago. 

Second Vice-president—J. Edward 
Martin, Peoria. 

Third Vice-president—Cory 
Nicholson, Decatur. 

Secretary-treasurer—Shirley E. 
Moisant, Kankakee. 

Assistant Seeretary—Mrs. 
L. Herring, Chicago. 

Chairman of the Board—Alvin S. 
Keys, Springfield. 

National Councillor—Philip 
Hosmer, Chicago. 


C. 


Lillian 


B. 


By C. M. CARTWRIGHT 
PEORIA, ILL., Oct. 23—The annual 
meeting of the Illinois Association of 
Agents took on added im- 
portance this year because of the promi- 
nence of some of the speakers. The 


Insurance 


banquet was the climax of an important 
(CONTINUED ON PAGE 36) 


PHILIP B. HOSMER, Chicago 
National Councillor 
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Company 


OF PEORIA 


M. S. CREMER 
President 


HENRY F. TUERK 


Secretary 


THE OLDEST 
ILLINOIS STOCK FIRE 
INSURANCE COMPANY 


o 


Over 59 Years of Service in Illinois 
Writing Fire and Tornado Insurance 











CHILDS & WOOD 


General Agents 
Large, well known companies 


CASUALTY FIRE 


Insurance Exchange, Chicago 


Telephone Wabash 1180 




















Wuy 


the ILLINOIS ASSOCIATION of INSURANCE AGENTS? 


For Information @ The Illinois Association of Insurance Agents is 


Address fighting your battles. It is championing your cause. 
Shirley E. Moisant It is adjusting your grievances. It is stabilizing the 
Secretary business and making it permanent. It is seeking 


Kankakee, Illinois higher standards of agency representation and service. 








J.L. FOSTER 


314 FIRST NATIONAL BANK BLDG. 
SPRINGFIELD, ILL. 


DJUSTER 


FIRE @ AUTOMOBILE @ CASUALTY 














New Marine Developments 


Personal Property Floater Creating Interest, Says Campbell—Views 
New Warehouseman Policy—Comments on New Motor Carriers’ Act 





The personal property floater is prob- 
ably the most discussed form of marine 
insurance in Illinois, said Mark V. 
Campbell, manager western marine de- 
partment of the Automobile of Hartford, 
in his talk to the Illinois Association 
of Insurance Agents at Peoria. This 
form is unusually comprehensive and 
has given rise to a great deal of specula- 
tion as to the ultimate establishment of 
all risks insurance not only on personal 
property, but in other insurable property 
as well. Mr. Campbell outlined the de- 
tails of the coverage and the exclusions. 
The personal property floater is a much 
desired policy and meets the public’s de- 
mand for a smaller number of policies 
with a wider coverage. The protection 
is so broad that it eliminates the neces- 
sity for carrying many individual poli- 
cies. Practically every form of insur- 
ance now obtainable on personal prop- 
erty under special policies is included. 


New Warehouseman’s Policy 
Coverage Is Explained 


Mr. Campbell referred to the new 
warehouseman’s policy. Its purpose is 
to protect stored property against loss 
or damage of practically any nature for 
which the warehouseman may be held 
legally liable. While its purpose is com- 
mendable, said Mr. Campbell, it falls 
short of reasonably protecting the prop- 
erty of the public in that the minimum 
amounts required, based as they are on 
square feet capacity, cannot be expected 
to adequately insure such values as may 
be exposed and are indeterminable ac- 
cording to a yard stick based on space re- 
gardless of the nature or value of the 
property at risk. A bond or legal lia- 
bility policy may be filed with the Illi- 
nois commerce commission based on a 
graded basis, according to the amount 
of floor space devoted to the storage of 
personal property. The bond only 
guarantees that the warehouseman him- 
self shall make good any loss for which 
he is liable, even though he may go 
broke in doing so. For this reason the 
warehousemen have naturally turned to 
the legal liability policy which is a direct 
obligation on the company once the 
liability of the warehouseman is deter- 
mined. This policy provides that it shall 
not cover liability to others assumed by 
the assured, nor any expense, nor the 
amount of any settlement incurred or 
made by the assured on account of any 
claim unless such expense or settlement 
is incurred or made by warehouseman 
going beyond his common law liability 
as a bailee. A deductible clause of $250 
is included. 

In commenting on the effect of the 
federal motor carrier act which went 
into effect this month, Mr. Campbell 
said that the Interstate Commerce Com- 





mission will probably foilow the custom 
already established under intrastate 
regulations regarding insurance. The law 
provides that the commission shall pre- 
scribe rules governing the filing and ap- 
proval of surety bonds, policies of insur- 
ance, qualifications, etc. It can be ex- 
pected that a policy of insurance shall 
generally prevail in satisfying this rule, 
especially as affecting cargo, said Mr. 
Campbell. It is hoped that the com- 
merce commission will favorably re- 
ceive the offer of the marine companies 
to assist in shaping the rule as it applies 
to cargo insurance. The various state 
commissions are receptive to the idea 
of uniformity of endorsement and the 
necessity of requiring a truckman to 
carry adequate insurance. 


Corrects Practice of 
Deducting Insurance Cost 


The prevalent practice of truckmen 
allowing shippers to deduct the cost of 
shippers’ insurance from hauling 
charges, becomes illegal under the new 
motor carriers act, said Mr. Campbell. 
The practice has had the effect of dis- 
crimination in hauling charges as differ- 
ent shippers are likely to have different 
insurance rates. This in turn has had a 
demoralizing effect on the securing of 
an adequate premium from certain no- 
toriously poor truck risks which benefit 
by the low rate of the shipper’s policy 
predicated in many cases not altogether 
on experience but by premium income 
derived from collateral lines. 


New Opportunities For 
Marine Underwriters 


The latitude of the marine underwrit- 
ers is largely defined by the so-called 
nation-wide marine definition, said Mr. 
Campbell. However, there continues to 
arise certain types of risks peculiar in 
nature and for which no standard form 
of insurance may be properly applied. 
Opportunities are continually presented 
for marine underwriters to apply in- 
genuity in providing suitable forms of 
policies as these new occasions arise. 


Luncheon for Board Officials 


The management of the Illinois as- 
sociation gave a luncheon Wednesday 
to presidents and secretaries with Presi- 
dent A. S. Keys in charge. 


Mrs. Lillian Herring of Chicago, as- 
sistant secretary Illinois Association of 
Insurance Agents, arrived in Peoria 
Monday evening to arrange the details 
for the meeting. 

Following the Illinois agents meeting 
President K. H. Bair left for French 
Lick Springs, Ind., to speak before the 
Indiana convention. 
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Have YOU Read 


™" ASSOCIATION NEWS? 











only one dollar a year. 


than the regular papers. 


be enrolled among the immortals. 








@ The Association News, published at Kankakee, IIl., is an insurance publica- 
tion that has attracted wide attention and has built up a large circulation. 
Hundreds of readers are interested in this sprightly publication which costs 


Association News deals with insurance activities and men in a different way 
It injects the personal element into the business. 


It is a member of the Audit Bureau of Circulations. 


Put one dollar in an envelope, send it to the publisher and your name will 


SHIRLEY E. MOISANT 


Editor and Publisher, 





Kankakee, Illinois. 
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Hall Says Farm Agent Needs | 
Better Tools to Work With 





In his report as chairman of the farm 
committee, Mark I. Hall of Belvidere 
said that while the stock farm insurance 
has suffered heavy punishment in the 
past few years, it is still a good time to 
sell sound stock insurance. It is easy to 
show the farmer what has happened to 
many of the rate cutting companies. 

“I personally wish the agents had a 
greater variety of tools to work with,” 
he said, “that the farmer’s automobile, 
truck and all of his equipment could be 
included in his general policy. If, in ad- 
dition to the regular contract, a competi- 
tive form of farm policy could be writ- 
ten, in which the company would be re- 
lieved of small losses and the agent re- 
ceived less, it might be used in an emer- 
gency to retain business that would 
otherwise be lost. I venture there 
wouldn’t be much automobile collision 
insurance written if only full coverage 
collision policies were issued by the 
companies.” 

Mr. Hall reviewed a disastrous experi- 
ence of some large farm mutuals and 
also told in some detail of the activities 
of the county agencies of the Farm Bu- 
reau in pushing their various lines of in- 
surance. He suggested that a formal 
complaint be lodged with fhe Depart- 
ment of Agriculture at Washington and 
another at Springfield, emphasizing the 
unfairness of the merchandising activi- 
ties of the Farm Bureau. 


Report on Legislation Is 
Presented by R. W. Troxell 


The varied activities in legislation in 
the past year, both in the state legisla- 
ture and in Congress, were reviewed by 
R. W. Troxell of Springfield, chairman 
of the legislative committee, in his re- 
port. Especial attention, of course, was 











given to the Illinois code and the prog- 


‘Toastmaster 

















J. A. O. PREUS, Chicago 


Vice-president J. A. O. Preus of W. A. 
Alexander & Co. of Chicago acted as 
tcastmaster at the Illinois Association of 
Insurance Agents banquet Wednesday 
of this week. Mr. Preus is a thorough 
going insurance man. He was formerly 
state auditor, insurance commissioner 
and later governor of Minnesota. 








ress of the code through the various 
hearings before committees and in the 
legislature was reviewed. 

Following the decision of the circuit 
court in Springfield that some features 
of the present agents’ qualification law 
are unconstitutional, the committee had 
a legal analysis made of the licensing 
provisions of the proposed code to see 





what revisions, of any, would be needed 
to insure its constitutionality. That an- 
alysis has been submitted to the Illinois 
department and Director Palmer has as- 
sured that careful consideration will be 
given to the suggestions. 

Mr. Troxell said 117 bills relating to 
insurance were introduced in the Illinois 
legislature of which only 24 were en- 
acted into law and that the legislation 
which was passed was not detrimental to 
the interests of the agents or companies. 
He referred to the defeat of the drivers 
license and financial responsibility bills, 
which were favored by the agents, and 
said there is still hope for favorable ac- 
tion at the special session. He also re- 
ferred to the dangerous occupational tax 
bills and said he was very glad to report 
that both these bills died on the cal- 
endar. 


New President Is Active 
in Rock Island Circles 


F. J. Budelier of Rock Island, head of 
the Budelier Insurance Agency, be- 
comes president of the Illinois Asso- 
ciation of Insurance Agents. He is 40 
years of age and was born on a farm 
near Wilton Junction, Ia. He went to 
Rock Island in 1916 and became asso- 
ciated with the H. H. Cleaveland 
Agency. After serving in the war he 
continued with this agency, remaining 
until April of this year, when he opened 
his own agency in the Robinson build- 
ing. During the last 12 years he has 
taken an active part in local civic affairs. 
He was instrumental in organizing the 
Rock Island Fire & Casualty Insurance 
Board about 14 years ago. He served as 
secretary-treasurer for two years and as 
president for five years. 

He has been one of the directors of 
the Rock Island chamber of commerce 
for 10 years. At that time he was con- 
tinuously chairman of the fire and acci- 
dent prevention committee. He is vice- 
president of the Kiwanis Club. He is a 
director of the Blackhawk Hills Coun- 








Secretary Moisant Gives 
Report on Membership 














Secretary S. E. Moisant of Kankakee, 
in his report, showed an increase in 
membership which is very gratifying 
owing to the fact that this being a leg- 
islative year little was done as to get- 
ting members. It is proposed by the 
new administration to start an intensive 
membership campaign throughout the 
state. 

Roll in Excellent Shape 


Another handicap in the membership 
work was due to the fact that Frank M. 
Chandler of Chicago, who was chairman 
of the membership committee, became 
superintendent of agents for the Central 
Mutual of Chicago, which disqualified 
him for membership in the association. 
However, the membership roll is in ex- 
cellent shape. 








try Club and served as chairman of its 
greens committee for two years. Last 
year he was general chairman of the 
Community Chest drive. He is now 
chairman of the permanent chest com- 
mittee of that organization. He is a 
director of the Boy Scout organization 
and chairman of the sea-scouts com- 
mittee. He is chairman of the building 
committee of the American Legion. He 
has been one of the vice-presidents of 
the Illinois Association of Insurance 
Agents since 1927. He has missed only 
one meeting since that time. For the 
last two years he has been first vice- 
president. 


Martin Entertains Directors 

Following the dinner of the officers 
and directors at the Pere Marquette 
Tuesday evening, all hands went to the 
home of Second Vice-president J. Ed- 
ward Martin where they were royally 
entertained. 











ASSETS 


Cash in Banks and Office... 


*Railroad Bonds 


*Industrial Bonds . 








Current Premiums in Course of Collection. . 


*United States Government Bonds.... 


*Public Utility Bonds......... 
Accrued Interest on Bonds..... 
*Railroad & Public Utility Preferred Stocks 4.17 
*Railroad & Public Utility Common Stocks. 


yy Mis GING 4 ve Ko wand new xewawcnes 


CASUALTY 


BITUMINOUS 


CORPORATION 


‘Since 1917—Where Workmen’s Compensation is a Business Not a Sideline” 





.17.02% $ 386,124.53 
coos LOL 578,752.91 
. 20.74 470,454.86 





63.27% $1,435,332.30 


eee . 10.30 233,625.22 
TTT TT TTT 16.43 372,748.92 
ere , 4.25 96,471.47 
iendinne eee 02 11,752.56 
94,650.00 

1.06 24,075.00 





- -100.00% $2,268,655.47 





FINANCIAL CONDITION AS OF CLOSE OF BUSINESS JUNE 30, 1935 


LIABILITIES 


Reserve for all Outstanding Losses 
Advance Deposit Premiums guaranteeing payment 
monthly and quarterly premiums in course of col- 


, RARE ROE ere eer ene mee ee .. 411,764.08 
Unearned Premium Reserve (Small Delica: written 
for annual premiums paid in advance)........... 143,999.78 
Reserve for Taxes and Reinsurance Due............ 31,344.34 
Reserve for Commissions and Other Expenses..... -- 109,719.17 
TOTAL LIABILITIES ............. iinen’ $1,849,359.36 
i EPPPPTTTTIT Terr Eee ee $200,000.00 
DUD vn cccnndvdncessncaceedevsawcns 219,296.11 
Surplus to Policyholders .............. 419,296.11 
I i A ctneidanvanuderenna seninasensen $2,268,655.47 


*Bonds carried at amortized values; stocks at market value. 


principal or interest. 


Market Value of Bonds $23,511.45 in excess of amortized values shown above. 
at market — Total Assets would be $2,292,166,92 and Surplus to 


If bonds were carried 
Policyholders would be $442,807.56, 





Cieetes: GC. Teed soc c csc cecteus 1908A Insurance Exchange, Chicago, Illinois 
1s Gis PRMD cccccccdadecvasecens Heyburn Building, Louisville, Kentucky 
WR re MOINS bosch ik cdncreaucede 130 E. Washington Bldg., Indianapolis, Ind. 


-Insurance Exchange, Des Moines, Iowa 


If you have Workmen’s Compensation and Public Liability Insurance to place, write our nearest General Agent or Branch Office— 


HOME OFFICE ..... . SAFETY BUILDING, 


Colt Gi COMBID Soa oid k kde ecdosscccces 200 Elmhurst Bldg., Kansas City, Mo. 
Walsh Insurance Agency....Webb Crawford Building, Birmingham, Alabama 
Hicks Brady Company.......... Harry Nichol Building, Nashville, Tennessee 


W. A. Schickedanz Agency........ 10-A West Washington St., Belleville, Illinois 


WTTTTTTUT Tere $1,152,531.99 


No bonds in default as to 


ROCK ISLAND, ILL. 
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Illinois Mutual Casualty Company 


Home Office Peoria, Illinois 


Accident and Health Insurance Exclusively 





An Illinois company writing all lines of 
commercial, industrial and travel policies 
for both men and women, also Athletic 
Sports Policy. 


Attractive contracts available for agents in Illinois, Indiana, Michigan, 
Missouri and Wisconsin. 





E. A. McCORD 
President 


Cc. C. INMAN 
Vice Pres. & Agency Director 

















KANKAKEE AGENT 











S. E. MOISANT & CO. (Inc.) 


Largest INSURANCE AGENCY 
in Kankakee County 


KANKAKEE ILLINOIS 

















EAST ST. LOUIS AGENT 








N. C. McLEAN J. F. GALVIN 


McLEAN & GALVIN 
GENERAL INSURANCE 


OFFICE: 
No. 508 Missouri Avenue 


EAST ST. LOUIS, ILL. 


Oldest and largest Insurance Agency in East St. Louis 








ROCK ISLAND AGENT 








For Over 66 Years °ss.F%," INSURANCE Eeiicos, Beis 
H. H. CLEAVELAND AGENCY 


Phone: 
Safety Building Rock Island 280 ROCK ISLAND, ILLINOIS 











Associated Adjustment Bureau, Inc. 
410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


Adjustments, Inspections, Investigations, Subrogations, for Insurance 
Companies only, covering all of Central and Southern [Illinois 























Deputy Nelson of Illinois 
Speaks on Need for Code 


OLD LAW IS A PATCHWORK 





Insurance Director Palmer’s Assistant 
Outlines Objectives Sought by 
Department 





Chief Deputy R. T. Nelson of the Illi- 
nois department in his talk said that it 
has had three main objectives. The first 
was to have only sound companies, the 
second to see that policies were fair and 
reasonable, and the third that agents 
were honest, competent and qualified. 
The department has had difficulty in 
meeting these, but it has made substan- 
tial progress. 

Mr. Nelson earnestly spoke for a new 
insurance code. ‘The insurance laws 
were passed in 1869 and new ones have 
been enacted, regardless of the effect on 
the old. He characterized many statutes 
as obsolete, ambiguous and _ illogical. 
Since adjournment of the legislature, the 
department has given the code much 
thought. The debate in both house and 
senate brought out the need of changes. 


Draft Ready to Introduce 


The draft has been carefully revised 
and is now ready for introduction. One 
main point has been buttressing of the 
agents’ license provision, which the San- 
gamon county court found unconstitu- 
tional. Ample opportunity is given for 
hearings on license applications and the 
procedure is carefully mapped out. 


Home’s Big Battery on Hand 


Large Delegation Escorts President 
Wilfred Kurth to the Agents 


Convention in Illinois 








The Home of New York group had 
a great battery of talent at Peoria, ac- 
companying President Wilfred Kurth, 
who was one of the chief speakers at the 
banquet. Coming from the head office 
were Vice-President Harold V. Smith 
and R. J. Newhouse of Newhouse & 
Sayre, all-risk general agents. General 
Manager C. D. Lasher of Chicago led 
the cohorts from his city. He was ac- 
companied by E. R. Hurd, Cook county 
manager; F. H. Cornell, farm depart- 
ment manager; L. H. Bridges, head of 
the hail department; Carl Koch, man- 
ager of the National Liberty group; 
J. B. Thomas, marine superintendent; 
E. V. McKarahan and T. K. Pfafflin, 
managers of the service department; R. 
M. Simpson, Chicago manager for New- 
house & Sayre, and F. J. Shields of Chi- 
cago, marine special agent. 

The Illinois field force was called out 
by State Agent A. H. Knight. There 
were present J. T. Coen of Olney, vice- 
president Illinois Fire Underwriters As- 
sociation; L. E, Choate, Peoria; V. J. 
Deguire, Decatur; Carl Lang of Keokuk, 
Ia., and T. D. Morrell of Chicago. 


Illinois Code and Drivers 
License Bill Again Called 





As stated by THE NationaL UNDER- 
WRITER last week. Governor Horner of 
Illinois in his call for a special session 
of the legislature to convene Monday 
included the insurance code and driver’s 
license bill as subjects to come up. Both 
were well supported at the regular ses- 
sion and have a better chance of pas- 
sage at this session with the adminis- 
trative forces solidly back of them. 


To Pay Extra Dividend 


In addition to its regular dividend of 
75 cents a share, the Pacific Fire will 
pay an extra dividend of 50 cents. 


Frank Hudson, former postmaster at 
Lake Village, Ark., has purchased the 
Hogue Insurance agency and will oper- 
ate it as the Frank Hudson Insurance 
Agency. 








Casualty Speaker 














GEORGE H. 


MOLONEY, Chicago 


Vice-president George H. Moloney of 
the Hartford Accident & Indemnity 
was the chief casualty speaker at the 
annual meeting of the Illinois Associa- 
tion of Insurance Agents this week. 








President Kurth’s 
Views Are Given 
on Live Problems 





Local boards, branch offices, solicit- 
ing business by local representatives and 
the friendly attitude of company off- 
cials toward the agency force, were the 
high lights of the address of President 
Wilfred Kurth of the Home before the 
Illinois agents. Speaking from notes 
at the banquet he stressed the impor- 
tance of local board membership, de- 
claring that fellowship in such bodies 
should be insisted upon by the local 
people. He instanced the demoraliza- 
tion that exists in certain mid-western 
centers where some companies have a 
hundred or more representatives; each 
cutting into business that should prop- 
erly centralize in the hands of bona-fide 
agents. 

Stringent local board regulations, he 
asserted, would go a long way toward 
bettering such situations. 


Great Volume of Business 
Is Yet to Be Secured 


He maintained that despite the com- 
plaint of many agents over the dearth 
of new business offerings; there was a 
vast volume that could still be obtained 
were local men to aggressively seek it. 
In other words, if reversion were made 
to the old time practice of intensive and 
systematic personal solicitation. The 
agent who confines his campaigning to 
large risks, meets excessive competition 
and fails to secure the comfortable 
spread had through writing a substan- 
tial volume of small lines. 

Challenging sharply the assertion that 
company men have not shown sufficient 
reciprocity in their dealings with agents, 
Mr. Kurth maintained the reverse was 
true; substantiating his contention by 
citing the number of conferences had 
by company officials both in the east 
and the west, with representative agents 
in the the recent past. Officials he said 
recognized how essential a well selected 
agency force is to the prosperity of any 
company, and are not only willing but 
anxious at all time to cooperate with 
the local men to the utmost in advanc- 
ing their mutual interests. 


Cc. R. Street of Chicago, western man- 
ager of the Great American group, ar- 
rived on the scene in Peoria Tuesday 
evening, saying, “I came principally to 
hear what President Kurth of the Home 
has to say in his talk.” 
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Automobile Report Made 


BY LYLE H. GIFT, Peoria 


Chairman 


Some Abuses and Irregularities in the 
Handling of This Class Are Presented 





With the exception of Cook county, 
there has been little change in the auto- 
mobile situation in the state the past 
year. In Cook county, where automo- 
bile thefts had been notoriously exces- 
sive for several years, a marked improve- 
ment in conditions was secured largely 
due to the efforts of State’s Attorney 
Courtney and a corresponding reduction 
in theft rates was promptly made by the 
western branch of the National Automo- 
bile Underwriters Association. 

For the past two years the automobile 
death rate in this state has been increas- 
ing by leaps and bounds yet the liability 
premiums have remained stationary. 
This condition cannot continue. It is up 
to every agent to lend every effort to 
reduce this appalling slaughter. The 
accident rate must decrease or the insur- 
ance rate increase. 


Need Change in Law 
to Meet Discrimination 


About a year ago the insurance de- 
partment issued a ruling prohibiting fic- 
titious automobile fleets. However, on 
account of the lack of an anti-discrim- 
ination law, the desired results were un- 
obtainable because the carriers merely 
wrote individual policies at cut rates. 
Before we can get away from the in- 
justice of these fictitious fleets, it prob- 
ably will be necessary that our laws be 
changed so that the insurance depart- 
ment can control this evil. In the mean- 
time the position of the insurance depart- 
ment is, to say the least, equivocal. 
Many carriers seeking to live up to the 
spirit as well as the letter of the depart- 
ment’s ruling refused to grant rate re- 
ductions solely on the basis of fictitious 
groups. Others evade the ruling by the 





manner just recited. The department 
should either find some method of en- 
forcing its ruling or withdraw it. 

Another very great source of annoy- 
ance and loss of income to the agent 
has been the finance companies’ writing 
of fire, theft and collision insurance (and 
sometimes liability and property damage) 
on all the cars they finance. There has 
been a movement throughout the United 
States against this practice. 

The agents of Detroit and Kansas 
City have already coped with this prob- 
lem and have made arrangements with 
their local banks to finance automobile 
paper. In both of these points the 
agent places the financing of new auto- 
mobiles of his assured through his local 
bank and himself writes the insurance. 
If the agent is not careful the finance 
companies are going to completely con- 
trol the automobile fire, theft and colli- 
sion business in this country. 

The agents are continually blaming 
the companies for unfair practices but, 
in the case of automobile insurance, we 
believe that it is the general writing 
companies that have the kick coming. 
There are a great many agents that ex- 
pect their companies to carry the un- 
desirable lines, such as compensation, 
unprotected mercantile and farm risks, 
yet those same agents will turn to the 
cut-rate stock, reciprocal or mutual com- 
panies when they write an automobile 
policy. 

If you believe in your companies, you 
can write a substantial volume of auto- 
mobile business with these companies 
at the regular rates. There is at least 
one town in Illinois where there isn’t a 
single member of the Illinois Associa- 
tion of Insurance Agents that is not 





writing all of his automobile insurance 
with his regular companies and at man- 
ual rates and most of the non-member 
agents in this same town are also writ- 
ing at manual rates. Think it over. 
give your regular companies a “break.” 
It can be done. 

We want to remind you that in order 
to retain the automobile business on 
your books you must lend every effort 
possible to reduce the automobile acci- 
dent loss record. 


Need for Remedial 
Legislation Is Seen 


It has been demonstrated in other states 
that the adoption of drivers’ license and 
financial responsibility laws will mate- 
rially reduce the accident frequency 
Efforts to place such laws in the statute 
books of Illinois failed at the last legis- 
lature in spite of support from many 
organizations including our own. It is 
probably that these laws will be reintro- 
duced at the coming special session, and 
if so, they should have our unqualified 
support. Only by your untiring efforts 
in cooperation with all the safety organ- 
izations in the state can we hope to 
secure some amelioration of the present 
almost intolerable conditions. 


Build Smaller Houses 


That the trend in residential construc- 
tion is pronouncedly toward smailer 
houses is the conclusion reached by the 
engineering department of the Conti- 
nental, following a study of the govern- 
ment’s recently issued report on con- 
struction activities. The report rev ealed 
that while the number of building proj- 
ects contracted for in July was consid- 
erably in excess of those concluded the 
previous month, the average cost per 
project was less by 3 percent. 

Increase in building activity 
other lines, the company states, is ev!- 
dent, the demand for lumber, for ex- 
ample in September being far greater 
than for a long time previous. 


along 





Plethora of Agents Seen 
as Big Item in Expenses 





LYMAN M. DRAKE IN REPORT 





National Councillor Finds Practice a 
Material Factor in Cost of Com- 
panies’ Operations 





Multiplying of agents far beyond the 
ability of the fire and casualty business 
to support them, with consequent com- 
petition among companies for the favor 
of this vast army materially increasing 
expenses, and other important factors 
and trends were reported on by Lyman 
M. Drake of Critchell, Miller, Whitney 
& Barbour, Chicago, national councillor. 

“The maintenance of a local office is 
as necessary for the transaction of the 
business,’ Mr. Drake said, “and is as 
much a part of the expense of running 
a company as the maintenance of a home 
office. The fact that the agent main- 
tains this office does not receive the con- 
sideration that it should. 


Heavy Expense Entailed 


“It is undeniable that a material fac- 
tor in the expense of both fire and cas- 
ualty companies is due to the multiply- 
ing of agents far beyond the ability of 
the business to furnish a living for. If 
every company insists on having a rep- 
resentative for themselves and their 
‘pups’ at every crossroad, the expense 
will have to be borne by the business. 

“In smaller places where there are 
no brokers, agents refuse to spend their 
time in boosting a particular company 
if there are other agents for the same 
company in their territory; hence, the de- 
vice of breaking this down with under- 
writers’ agencies. When the evils of 
this system became recognized, the or- 
ganization of subsidiary companies re- 
ferred to as ‘pups’ was given a great 
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impetus. Some bright manager called 
it a ‘fleet’ ifistead of a ‘family.’ It is 
a good name because a fleet is something 
used to make raids with and is supported 
by taxes. 

“A fleet of companies all wanting 
agents can be supported only by taxing 


existing agencies with more agents. 
Whereas if these aggregations were 
called a ‘iamily’ it would at least imply 


that these step-children be supported by 
the ‘foster father.’ The multiple agency 
system, with or without branch office in 
the same territory, is the principal cause 
of the expenses of stock companies be- 
ing greater than that of mutual com- 
panies. 

“Companies have long resisted against 
their own interest the efforts of agents 
to limit a company to a single repre- 
sentative to a given territory. Lots of 
arguments and devices are used to break 
down this natural limitation. It is said, 
‘Why in a big city, it is absurd that a 
company should have only one agent’ 
when everyone knows that the business 
of all big cities is produced largely by 
brokers. It is no more absurd to have 
one agent for a big city than it would 
be absurd to have two or more managers 
competing with each other for agents in 
a single state. 


Sound Basis Is Needed 


“The efforts of the National Associa- 
tion to meet this with qualification and 
licensing laws has been only partially 
effective the net result of most of them 
being increased revenue for the state, 
which the state proceeds to put into its 
general funds, and once having had the 
benefit of this added tax, spend but a 
small portion of it for the administration 
of the law and is not interested in re- 
ducing its revenue. Certainly, no more 
agents should be licensed than can be 
supported by the commissions in the 
territory for which licenses are issued.” 

Mr. Drake said it seems that in some 
places an “errors and omissions” policy 
for mortgagees has been written with 
nominal or no consideration. The mem- 
bers of the national council, he said, 
were asked to bring any such bad prac- 
tices to the attention of the officers. Uni- 
form forms and rates for this policy 
should be provided. 


Mutual Competition Factor 


Methods of meeting the competition 
of automobile finance companies were a 
subject given consideration, it being 
brought out that many agents with co- 
operation of local banks are successful 
in regaining insurance on finance cars. 
It is a favor to the banks as most of 
them have more money than they can 
lend and can make better rates to re- 
sponsible people than the finance com- 
panies. It is evident that this competi- 
tion is being felt by the larger finance 
companies as they are now reducing 
their charges. 

“The necessity for reduced rates and 
expenses of stock companies, in order 
to meet mutual competition, received 
considerable attention,” Mr. Drake said 
in discussing the national council meet- 











Moloney Urges Upper Limits 





The usual $5,000-10,000 limits on auto- 
mobile insurance are extinct so far as 
representing adequate protection for 
most motorists, George H. Moloney, 
vice-president Hartford Accident in 
charge of the midwestern office, Chicago, 
declared in his talk on “Excess Limits 
in Automobile Insurance.” He said per- 
sonally he did not believe any motorists 
should carry so low an amount of pro- 
tection in these times. 

There has been a terrific increase in 
accident frequency and severity due to 
concrete-highways and high car speed. 
There has been a corresponding in judg- 
ments awarded, sometimes running up to 
$90,000, in several cases, he said. 

“Most agents merely sell their pros- 
pects and clients on the need for having 
automobile insurance, take the order and 
ask the assured what he wants. He tells 
them the limits he desires and that ends 
the story,” Mr. Moloney said. “How- 
ever, in these times it is necessary for 
the agent and broker to classify assured, 
to look at their occupations, their place 
in the community, income, and manner 
of life. All these may have a decided 
effect upon the juries’ decisions in per- 
sonal injury suits. 

“The agent and broker are counselors, 
and they should inform,the prospect or 
assured what amount of insurance he 
needs. 

“Such men as bankers, lawyers, board 
of trade men, business men of affluence, 
to the mind of the average juror, who 
likes to pick on men of position who can 
stand high verdicts, are able to stand 
high verdicts. They are targets. As a 
matter of fact, there is no such thing as 
an average juror and he is by no means 
the average man but several grades be- 
low the average. 

“There are certain evidences of pros- 
perity which are the hallmark of wealth 








ing “particularly that phase of it tending 
toward a reduction of agents’ compensa- 
tion.” 

Another matter discussed was the ten- 
dencies of rating bureaus to deal direct 
with the assured. Mr. Drake said where 
the agent does not familiarize himself 
with scheduies and matters affecting his 
customer’s rates and serve as the in- 
termediary in transmitting information, 
he is neglecting one of his most impor- 
tant functions and cannot but lose his 
hold on the business. Another matter 
considered by the council and deemed 
important was reduction in rate for full 
payment on term liability policies at 
time of issue, that is, a rate lower than 
for the 50-30-20 payment. 

Mr. Drake asked not to be considered 
a candidate for election to the national 
council for another year. “I think the 
job one with great possibilities,” he said, 
“and should be in the hands of someone 
who can give more time to it than I 
seem to be able to spare.” 








in the juror’s mind and spell danger for 
the defendant in a personal injury action. 
There is for instance the man who con- 
tinues to buy the so-called high priced 
cars in these depression times. Juries 
still think that these men can stand large 
verdicts, and are handing them out. If 
in addition the man who owns the costly 
car has a chauffeur, he may expect the 
worst at the hands of a jury for this to 
the juror’s mind is an unfailing sign of 
great wealth. 

“The banker is peculiarly susceptible 
to having large judgments imposed on 
him. A great many people suftered loss 
in the banks in the last few years and 
there are probably men who regard all 
bankers as arch criminals, who have a 
personal hatred for them and have sworn 
to square things at some time or an- 
other. 

Factor of Safety Necessary 


“All of these factors dictate the neces- 
sity for a man of means or whose mode 
of living indicates prosperity to carry 
substantial limits of automobile insur- 
ance.” Mr. Moloney said it is difficult 
to determine the appropriate limit for 
men of various classifications, but a safe 
rule is to have a large amount of excess 
limits, bearing in mind the way the ver- 
dicts are running. 

It is the agent’s and broker’s job to 
determine the amount of insurance that 
is needed. If they permit the assured 
to take a small amount they have not 
given him an adequate insurance service, 
but may be exposing him to a disastrous 
uninsured loss. 


New York Speaker 

















WILFRED KURTH, New York City 





Tiptop Program 
at the Meeting 


(CONTINUED FROM PAGE 31) 


day’s activities. The toastmaster was 
J. A. O. Preus, vice-president W. A. 
Alexander & Co. of Chicago, who dis- 
tinguished himself in public life in Min- 
nesota, having been state auditor, insur- 
ance commissioner and later governor, 
rendering great service and making a 
splendid record in all these positions. 
He was introduced by President Keys. 

The first speaker at the banquet was 
President Kenneth H. Bair of Greens- 
burg, Pa., the new president of the Na- 
tional Association of Insurance Agents, 
nationally known in insurance circles, 
who was former president of the Penn- 
sylvania Association of Insurance Agents 
and one who is an independent thinker, 
fiery sometimes in his utterances, but 
sincere and courageous. President Wil- 
fred Kurth of the great Home of New 
York group was another speaker. Presi- 
dent Kurth has seldom appeared at state 
agency gatherings and the Illinois people 
were highly honored by his visit. He is 
one of the conspicuous figures in ex- 
ecutive capacity, heading, as he does, so 
important a fleet. 

Frank J. Budelier of Rock Island, 
first vice-president, was selected as the 
new president to succeed Alvin S. Keys 
of Springfield, who has served the or- 
ganization so well during the last two 
years, a period of great importance. 

By mutual agreement, W. Herbert 
Stewart of Chicago, third vice-president, 
is made first vice-president while J. 
Edward Martin of Peoria remains as 
second vice-president. Cory C, Nichol- 
son of Decatur, one of the most able 
agents in the state and a former field 
man, starts up the line as third vice- 
president. 

Shirley E. Moisant, the perennial 
secretary, remains in that office. Mr. 
Keys becomes chairman of the board as 
it has been the custom to appoint the 
retiring president to that position, he 
succeeding Rockwood Hosmer of Chi- 
cago, his predecessor in office. 





Executive Session 
in the Morning 


This morning was executive session 
with President Keys presiding. The re- 
ports of officers were heard, the com- 
mittee chairman presented reports and 
there was a general discussion on sub- 
jects of immediate interest. 

There were three set speakers this 
afternoon, they being Deputy Insurance 
Superintendent Raymond T. Nelson of 
Illinois, George H. Moloney of Chicago, 
vice-president of the Hartford Accident 
& Indemnity, in charge of the western 
department, and M. V. Campbell, marine 
superintendent of the Automobile of 
Hartford at the Chicago office. 

The Home of New York opened 
headquarters Tuesday night and _ re- 
ceived the agents and visitors. Presi- 

(CONTINUED ON PAGE 55) 
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Fine Meeting Is 
Staged at Topeka 


Sidney O. Smith’s Suggestion for 
Interchange of Ideas Is 


Approved 
OVER 400 AT BANQUET 
Hedges’ Talk -on Salesmanship, Dun- 
ham’s Discussion and Brown’s 


Review Are Well Received 


By W. A. SCANLON 


The Kansas Association of Insurance 
Agents with a total membership of 329, 
which is a small number in comparison 
to the number of association members 
in some of the more densely populated 
states, can well be proud of the annual 
lopeka last week. 


269 


meeting staged at 
There was a total registration of 
persons, 119 of these were local agents. 
At the banquet over 400 were present. 
The speakers were talented and the 
were so arranged that there 
was plenty of time for discussions, 
Sidney O. Smith, Gainesville, Ga., Na- 
tional Association of Insurance Agents’ 
executive committeeman, made a de- 
cided hit with the agents. ‘QeS- 


sessions 


His sug 
tions of exchange of ideas between com- 
panies and agents and his plea for tol- 
erance on both sides met with the hearty 
approval of the Kansas agents, 


Hedges Presents Excellent 
Points on Salesmanship 


Iferbert A. Hedges, Kansas City, Mo., 
veneral agent Equitable Life of Lowa, 
who conducts a successful < gency, pre- 
sented some excellent points in sales- 
manship which have proven their worth 
in selling life insurance and can be ap- 
plied equally as well in the sale of fire 
and casualty lines. His subject was 
“Piddlers, Peddlers and Salesmen.” 

Colonel Howard P. Dunham, vice- 
president American Surety and former 
Connecticut insurance commissioner, 
was heard with much interest. Insur- 
ance has made an outstanding record to 
be proud of in recent years. He dis- 
cussed the analysis of company state- 
ments, pointing out that analyzing the 
men who control companies is also of 


“reat importance. 

It is good business for executives to 
attend agents’ meetings, that the con- 
tacts made at such times are valuable, 


said Colonel Dunham. The agent has a 
great responsibility to his cliéats and 
companies, he declared. Cheap insur- 
ance is easy to sell, but in case there 
1s a claim it is very comforting to have 
- insurance. The agent’s ignorance 

his business is Public Enemy No. 1. 

(CONTINUED ON PAGE 41) 
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New Attitude 


Needed in 


Agency- -Company Matters 


A new attitude in 
relationships was urged by 


company-agency 
Sidney O. 


Smith, national executive committee- 
man, before Kansas Association of In- 
surance Agents annual convention in 
Topeka. Profitable, long-time agency 


connections are generally due to suc- 
cessful operation through joint efforts 
and not by strict observance to the let- 
ter of any contract and quibbles over 
rights. Such an alliance will endure be- 
cause it is profitable and because it is 
based upon mutual respect and not a 


bill of rights. There should be a spirit 
of co-partnership and be divested of 
that “Don’t tread on me” attitude so 


significant of the misunderstandings be- 
tween companies and agents. 


Challenges Validity of 
Separation of Spheres 


Mr. Smith challenged the validity of 
the creed that certain spheres embrace 
company affairs exclusively and other 
spheres belong to the agent alone; that 
the company pays the indemnity and is 
answerable to its stockholders only; 
that the agent owns expirations with a 
property value peculiarly his own; and 
each are distinct entities complete and 
entirely adequate within themselves. It 
is diflicult to draw a definite visible line 
of demarcation between these alleged 
spheres respecting the goal sought by 
both. Although the contractual relations 
between the company and the agent 
should clearly define the rights of both, 
it is rarely possible to terminate the 
relationship without injury to one or 
the other party and often to both, 

Contracts between companies and 
agents are too lightly and hastily con- 
sumumated and terminated. Negotiations 





fer agency contracts should be con- 
ducted with due care and deliberation, 
guided more by the desire to effect a 
permanent relationship than the tem- 
porary concern of immediate commis- 
sions and immediate premium volume. 
The best illustrations of good business 
in company-agency relationship are 
found in long term appointments. A 
study of such associations will usually 
reveal an underwriting profit, a suc- 
cessful agent and a select clientele. 

There is a place for the small busi- 
ness unit in America. The local agent's 
business is essentially personal produc- 
tion and his philosophy is that of the 
small business man. He has made a 
major contribution to the growth and 
strength of insurance. By the natural 
operation of the agency plan his busi- 
ness is not susceptible to indefinite ex- 
pansion but he has earned his right to 
survive. For this reason Mr. Smith does 
not subscribe to the creed of the com- 
panies that they alone shall constitute 
the arbiters of agency qualification. No 
company claiming support of the agency 
system is loyal to that system when it 
demands the right to make appoint- 
ments without hindrance. 


Law of Compensation 
on Both Sides Needed 


“If to such a company the American 
agency system means a plan under 
which the company has an inalienable 
right to establish agency plants wher- 
ever fancy may suggest and to the in- 
jury of the ‘worthwhile agents’ sup- 
porting it, either we need a new defini- 
tion of the agency system or the 
‘worthwhile agents’ will fade from the 

(CONTINUED ON PAGE 41) 
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James D. Gilmore 
Elected President 


Tinklepaugh of Kansas City Is 
Vice President and Executive 
Committee Chairman 


WADE PATTON RE-ELECTED 


District Plan Proves Effective—Assign- 
ments Made—Ward and Burns 
to Executive Group 


NEW OFFICERS ELECTED 
President—James D. Gilmore, Inde- 
pendence. 

Vice-President—Harry 
paugh, Kansas City, Kan. 

Secretary-treasurer—Wade Patton, 
Hutchinson (reelected). 

National Councillor— 
Leavenworth. 

New executive committeemen—By- 
ron R. Ward, Topeka, and John H. 
Burns, Jr.. Wichita. 


0. = Tinkle- 


John V. Kelly, 


Independence, was 
Asso- 
last 
Gilmore is a 
He has 
and 


James D. Gilmore, 
elected president of the Kansas 
ciation of Insurance Agents at the 
session in Topeka. Mr. 
young man, 27 years of 
been active in 
for the past two years has been a mem- 
committee. He 
Agency, 


a7 age. 


association affairs 

executive 
Gilmore Insurance 
over 50 old was 
started by his father. It is one of the 
largest agencies in southeastern Kan- 
sas. During the past year he acted as 
committeeman for one of the six dis- 
tricts in the state and held one of the 
most successful district meetings of the 
year at Coffeyville, Kan. 

The new vice-president is Harry O. 
Tinklepaugh, Kansas City, Kan., mem- 
ber of Tinklepaugh & Lind. Like Mr. 
Gilmore he also has taken an active part 
in association work. 

Tinklepaugh Also Heads 

Executive Committee 


the 
heads the 
which is 


Ler of 


years and 


selec- 


When the time arrived for the 


tion of the secretary-treasurer, there 
was not an instant’s delay in naming 


Wade Patton, Hutchinson, 
formed so creditably in 
since 1928. 

Vice-President Tinklepaugh js also 
chairman of the executive committee. 
The new members elected to this com- 
mittee are Byron R. Ward, Topeka, and 
John H. Burns, Jr., Wichita. 

The plan adopted last year of having 
the state divided into six districts with 
an active committeeman in each district 
has proven effective and will again be 
followed this year. The following men 
were appointed for the various distric ts: 


who has per- 
this position 
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i—Harry O. Tinklepaugh, Kansas City, | immediate past president, who euenbad 

Kan.; 2—President Gilmore, Independ- | at this year’s meeting. Kenese Department ‘ ° 

ence; 3—George Fisher, Salina; t—John The chairmanship of the membership Uniform Production Cost 


H. Burns, Jr., 
ton, 
Kinsley. 


As national councillor the association 
John V. 


named 


W ichita; 


Hutchinson, and 6 


Kelly, 


5—Wade Pat- 
~Jack Stowell, | to 


Byron Ward, 
Priest, Wichita, 





Leavenworth, | ference committee. 


‘Topeka. 
has been 


chairman of the fire and casualty 


and local board committee was assigned 
Frank 
appointed 


con- 








Chicago Office 
Insurance Exchange 


MORTON T. JONES, President 





Agency System. 


TO THE KANSAS ASSOCIATION 
OF INSURANCE AGENTS 


GREETINGS 


We congratulate you on the 
successful annual convention 
just held and express the 
hope that the coming Asso- 
ciation year may be one of 
further progress and more 
strength to you, to your Asso- 


ciation and to the American 
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Views Are Given 


Farm Policy Presents Opportunity 
—Explains Comprehensive 
Auto Form Disapproval 


OPPOSES I. U. B. METHODS 


Should Pay Scorch Losses or Change 
Policy—Assigned Compensation 
Risks Plan Successful 


the Kansas insur- 


reviewed by 


The activities of 


ance department were 
Russell Brown of the department, who 
substituted for Commissioner Hobbs, 


before the annual meeting of the Kan- 
sas Association of Insurance Agents al 
Topeka. The new farm policy and rate 
schedule are of great benefit to the 
agent as well as the policyholder, said 
Mr. Brown. With conditions improv- 
ing, farm writing agencies should show 
an increase in business. Rosse Case, 
Marion, was given credit by Mr. Brown 
for working out the details of the new 
farm policy. Mr. Case knows more 
about the conditions with which the 
farmer is confronted than any other in- 
surance agent in Kansas if not the mid- 
dlewest, said Mr. Brown. The need for 
an agent’s qualification law was brought 
out by Mr. Brown and he reviewed the 
aitempt to pass such a measure in the 
last iegislative session. The next regu- 
lar legislature doesn’t meet until Janu- 
ary, 1937, but it is possible that the 
governor may call a special session prior 
to that time. He urged that the agents 
instruct their legislative committee to 
pass a bill to correct the improper prac- 
tices which are now prevalent. The in- 
surance department stands ready and 
willing at all times to lend any assist- 
ance it can. 


Tells Reasons for 

Disapproving Comprehensive Form 

The reasons why the Kansas insur- 
ance department refused to approve the 
comprehensive automobile policy and 
rules were outlined by Mr. Brown. AI- 
though the coverage is somewhat 
broader, the liability is considerably less 
on the part of the company as the pol- 
icy includes a deduction from losses 
caused by fire, theft, tornado, hail, col- 
lision or any other cause, without an 
adequate reduction in premium to com- 
pensate the assured for the deduction 
in his losses, according to Mr. Brown. 
For example, he said, losses from fire 
and theft are far greater or exceed the 
total losses from collision, yet there is 
a wide difference in the percentage re- 


Asked by Kansas Agents 


In its resolutions, the Kansas 
Association of Insurance Agents 
called upon fire and marine com- 
panies to establish necessary rules 
to limit the total cost of branch 
office and home office counter op- 
erations to the scale of local 
agency commissions in which the 
branch is located in accordance to 
the National association resolution 
adopted at Rochester. The casu- 
alty and surety acquisition cost 
conferences were asked to amend 
their rules to provide that the total 
cost of operating each production 
branch office unit shall be limited 
to the prevailing scale of general 
agency commissions. The Kansas 
Association believes that absence 
of uniformity in production costs 
constitutes unfair competition and 
the situation should be immediate- 
ly rectified. 

Safe and sane driving by each 
member of the association was 
pledged. 

















duction allowed in the premium. The 
insurance department feels that the 
terms of the policy would be misunder- 
stood by the buyers and might cause 
dissatisfaction. A deductible should not 
be permitted on any class of coverage 
unless the hazards insured against are 
so great that losses are incurred in such 
a volume that an adequate premium 
charged for such insurance is prohib- 
tive to the insuring public, declared Mr. 
Brown. The insurance department does 
not believe that losses on fire, theft and 
tornado warrant the application of a de- 
ductible, especially for the reduction in 
premium offered. The adoption of the 
policy would also cause a_reduction in 
the agent’s commission. He cited the 
experience on the convertible collision 
form on which the companies paid com- 
mission only on the initial 50 percent 
premium. The insurance department, 
however, does not feel that the question 
of commission is in its category but it 
is a matter of contractual relationship 
between the agents and the companies. 
The present plan for convertible col- 
lision coverage is still less favorable to 
the agent as the initial payment is ap- 
proximately 40 percent of the full cov- 
erage premium. This same plan is in- 
cluded in the comprehensive policy. 


Convertible Collision Form 
for Commercial Cars 


The question of convertible collision 
for commercial cars has been brought 
to the attention of the insurance de- 
partment by agents and assureds want- 
ing this class of coverage. The ques- 
tion has been taken up with the com- 
panies but no favorable action has as 
yet been secured. 

Numerous complaints have been re- 

(CONTINUED ON LAST PAGE) 
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LAKIN MEADE 
BYRON R. WARD 
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To increase your automobile and casualty premiums by dealing with a progres- 
sive general agency, whose business is steadily increasing. Your problems will 


have quicker and more sympathetic attention. 
Your losses will be paid promptly. 


We would like to assist you in producing an increased business. 
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JOTTINGS AT KANSAS MEETING 








The golf tournament this year at- 
tracted a large number of players, 96 
participating in spite of the fact that at 
noon Thursday it was doubtful whether 
there would be any golf because of a 
heavy rain. ‘The weather cleared up 
sufficiently to permit playing. There 
were 53 prizes awarded and the com- 
petition was keen. Glenn Hussey, To- 
peka, won first prize for low score 
among the local agents. First prize for 
low score of the field men was given 
to E. L. Greer, Wichita, Royal special 
agent. 

President Kelly and some 20 or more 
agents, those who did not play golf, 
held an open forum Thursday after- 
noon, discussing subjects affecting their 
interests, such as qualilication of agents, 
mutual competition and equity rating 
on plate glass. 

e & 2 

Major Dancerfield of the Kansas in- 
surance department was _ present and 
advised the agents of the position of 
the department in various cases. 

*x* *k x 

Telegrams and greetings and best 
wishes were received from Kenneth H. 
Bair, president, and Walter H. Bennett, 
secretary-general counsel, National Asso- 
ciation of Insurance Agents; R. B. Duboc, 
president Western companies of Fort 
Scott, and Clyde B. Smith, Lansing, 
Mich., former president of the National 
association. Mr. Smith, when he was 
president of the national body was made 
an honorary member of the Kansas 
Association. 

* 

This year there was quite a contingent 
of executives present at the meeting. 
Among those seen mingling with the 
agents were Morton T. Jones, president, 
and O. P. Rush, vice-president Kansas 
City Fire & Marine; L. B. Burt, secretary 
Preferred Risk Fire, Topeka; KE. C. Gor- 
don secretary, and L. A. Tannies, agency 
manager Western Insurance Companies, 
Fort Scott; R. FE. MeGinnis and H, ; 
Linn, vice-presidents, and P. H. Hawes, 
assistant superintendent of agents Cen- 
tral Surety, Kansas City; Charles F. 
Thomas, Chicago, manager Western Un- 
derwriters Association; J. H. Macfar- 
lane, secretary, and James E. Guy, man- 
ager automobile department America 
Fore; C. A. Borg, advertising manager 
Home of New York; C. H. Smith, Chi- 
cago, associate general agent, and J. W. 
Burden, superintendent automobile de- 
partment, Hartford Fire; E. D. Lawson, 
Chicago, manager inland marine depart- 
ment Fireman’s Fund; Harry S. Norton, 
Rockford, Ill, superintendent of agents 
American of Newark; G. W. Funk, Chi- 
cago, executive special agent Great 
American Fire; A. Arleth, assistant gen- 
eral agent and R. J. Smith, general 
agent automobile department, Corroon & 


Reynolds; Ralph S. Oellers, New York, 
secretary Bankers & Shippers and its 


affiliated companies, and Eugene Luther, 
National Surety. 
* * 

Practically all of the general agents 
operating in Kansas were represented at 
the meeting. Some of those on hand 
were Holmes Meade, Topeka, head of the 
Meade Investment Company; Will Miller 
and W. G. Studebaker of the Miller- 
Studebaker General Agency, Topeka. W. 
T. Garrett, Jr., Kansas City, Mo.; L. T. 
and Glen D. Hussey of Hussey & Hussey, 
Topeka; Glenn Charlton, Lawrence, Kan.; 
Cc. F. Crist, Kansas City, Mo., and L. N. 
Ewing, Tulsa, Okla. 


sk 
Holmes Meade, Topeka, president 
Meade Investment Company, former 


president of the Kansas Association and 
at present chairman of the legislative 
committee, was very much in evidence at 
the meeting, but unable to navigate 
quite as sprightly as formerly. He still 
is suffering from an infection on his 
foot which he contracted during the 
summer. 
* * * 

The Kansas association is one of the 
few state associations which pays the 
National association allocation in full, in 
advance. This year the executive com- 
mittee again authorized the payment of 
this sum in this manner. 

. . 


Will S. Thompson, Hutchison, acted as 
chairman of the resolutions committee. 
* * * 

Instead of donating a prize for the 
golf tournament this year, the field men 
of the North America sponsored an essay 
contest in order to create an interest in 





insurance affairs. This was something 
different and brought out some good pa- 
pers, O,. A. Ramseyer, Kansas City, Mo., 
state agent, announced that Webb Wood- 
ward, Topeka local agent, won first prize 
on “Business or Profession.” 

* * * 

Sidney O. Smith, National Association 
executive committeeman, who spoke at 
this year’s meeting, paid high tribute to 
Frank T. Priest, Wichita. Mr. Priest 
is also a member of the executive com- 
mittee of the national body and is chair- 
man of the finance committee. Mr. Smith 





stated Frank Priest is one of the most 
popular men in the ranks of the National 
association and demands the universal 
respect of the entire membership. He 
further stated Mr. Priest is worthy of 
and can secure the highest office in the 
national organization should he desire it. 
; 
The nomination committee was headed 


by Rosse Case, Marion, chairman. The 
other members were Byron Ward, To- 
peka, and Gilbert Henry, Kansas City, 
Kan. 


* * * 

Rosse Case, Marion, who is recognized 
as an authority on farm insurance, in 
discussing mutual competition said, that 
with the new farm policy now in effect 
in Kansas an agent should be able to re- 


tain his business in the stock companies. | sas 





An agent should not only know the pol- 
icy he is presenting, but he should be 
entirely familiar with the provisions of 
the mutual policy and be in a position 
to point out the differences in the two 
policies. He said the present stock com- 


pany policy has many advantages over 
the policy sold by the mutuals. 
* * * 
0. P. (Pete) Rush, vice president Kan- 


sas City Fire & Marine, compiled in 
printed pamphlet form a directory con- 
taining the names of all those attending 
the meeting. These were distributed 


and proved quite useful. 


Sam W. Atkinson, Lawrence, former 
state agent of the Connecticut Fire, who 
has been a prominent figure at the Kan- 


agents meeting for many years, was 
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unable to be present. Mr. Atkinson has 
been on the retired list for the past two 
years. The past year his health has not 
been any too good. On Nov. 1 he and 
Mrs. Atkinson will head for Florida, 
where they expect to remain for some 
months. 

Wednesday evening the executive com- 
mittee met and outlined the procedure 
for the business sessions during the con- 
vention, 

*& * 

The Wansas City, Mo., managers and 
general agents of the casualty and sur- 
ety companies were well represented at 
this year’s gathering. 

* * x 

The Tepeka Board is deserving of 
credit for the fine manner in which the 
convention was handled. There was an 
extremely large registration this year 
and all the details were taken care of 
in an efficient manner. Edwin 8S. Nellis, 
president; Stanley Copeland, vice-presi- 
dent, and Webb Woodward, secretary- 
treasurer, and their cohorts were on the 
job constantly. 
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REASONS 
Simplicity, cash on approval. 
Our forms do not change the 
policy conditions, 18 years ex- 
perience in keeping the public 
satisfied. 


“Your Policy Stays Sold.” 
Write us for details. 
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President Kelly 
Cites a Record 
of Achievement 











J. V. Kelly of Leavenworth, in his 
presidential report before the annual 
meeting of the Kansas Association ot 
Insurance Agents in Topeka, was able 
to recite a record of accomplishments. 

The so-called Milwaukee agreement 
providing that no financial institution 
would be appointed as an agent, was 
invoked to straighten out a situation at 
haxter Springs, according to Mr. Kelly. 
Through the conference committee 
headed by Frank T. Priest of Wichita 
and a similar committee of field men, a 
saisfactory solution was worked out. 

Mr. Kelly reported that no objection- 
able bills were passed by the legislature. 
The qualification did not pass, but he 
expressed the belief that a satisfactory 
bill could be prepared and put through 
at the next session. He praised Holmes 
Meade, chairman of the legislative com- 
mittee. ; 

He mentioned that the farm commit- 
tee, headed by Rosse Case of Marion 
succeeded -in obtaining a revision and 
liberalization of the farm policy and 
rules. Great credit is due Mr. Case, he 
said. 

The insurance commissioner called a 
hearing at the instance of the Kansas as- 
sociation and the Wichita board, when 
the General of Seattle announced it 
would accept business at 20 percent off 
published rates. At the hearing the Gen- 
eral withdrew its filings and the incident 
was closed. 


Meade Tells of Legislative 
Efforts at the Last Session 


A review of the legislative commit- 
tee’s work was presented by Chairman 
Holmes Meade, Topeka, before the 
Kansas Association of [Insurance 
Agents. Of the 68 insurance bills in- 
troduced in the 1935 legislative session 
17 became laws. The efforts to secure 
the passage of an agent’s qualification 
bill were related by Mr. Meade. The 
bill was revised and rewritten at least 
four times. It provided for the licens- 
ing of all types of insurance agents and 
a great many interests had to be con- 
sidered and many different ideas were 
expressed, The mutuals and reciprocals 
were strongly opposed to the bill and 
the life agents were divided on it. Ei- 
forts to revise the bill so it would be 
satisfactory to everyone proved futile. 
To secure the passage of an agent's 
qualification law it will be necessary to 
lave a committee trom the agents’ as- 
sociation work with Commissioner 
Hobbs and committees of other inter- 
ests involved. Mr. Meade recommended 
that the Kentucky law be adopted tor 
Kansas, 





Live Subjects Viewed 
at Breakfast Confab 
with Priest in Chair 


The breakfast conference Friday 
morning presided over by Frank Priest, 
Wichita, was an outstanding event of 
the meeting. At cight o'clock the 
agents assembled and for two hours an 
open forum was conducted in which 
many took part. Much favorable com- 
ment was heard regarding this gather- 
ing. 

Several subjects were discussed. 
Among the more important subjects 
taken up were the HOLC, farm bureau 
activities, comprehensive automobile 
clause, agency collections, local agency 
advertising, keeping of office records, 
insurance on public buildings, how to 
recover business lost in past few vears, 
workmen’s compensation, the new in- 
terstate truck law, farm insurance and 
automobile insurance and finance com- 
panies. 

The farm bureaus in Kansas are a de- 
cided factor in the writing of automo- 
bile insurance. Agents are up in arms 
about this practice and feel that it is 
illegal for an employe of the bureau to 
engage in any other activity. They are 
seriously considering ways and means 
to combat such competition. 

In several Kansas towns the agents 
are making inroads on the finance com- 
panies by arranging with the banks to 
loan to the purchaser of an automobile 


and having the insurance placed 
through the local agent. 
Difference of Opinion on 

Future of Compensation 

There is a_ difference of opinion 


among the Kansas men on workmen’s 
compensation. Several hoid there is 
not much prospect for improvement in 
this line while others express the 
thought that with the general improve- 
ment in business and increased pay- 
rolls, this line of insurance will again 
be on a profitable basis. 

In discussing agency collections it 
was the consensus that the simple rule 
of “collect or cancel” should apply. 

The insurance on public buildings in 
some Kansas towns is distributed 
among the members of the local board. 
And this system is recommended in 
all cities where there is a local board. 

The stock company agents state they 
are unable to compete with some of the 
mutuals in writing the long haul truck 
insurance, There are some mutuals in 
Kansas writing this line at rates much 
lower than the stock companies have 
to offer. 

It was brought out that now is a 
good time for an agent to go over his 
records of the past few years to ascer- 
tain what lines he has lost and to make 
a solicitation to recover this business 
as many businesses are now in better 
condition and are in a position to again 
carry insurance that had been dropped 
previously. 
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Former Field Man Now on 
Kansas Executive Board 

















BYRON R. WARD 


The Kansas Association of Insurance 
Agents elected Byron R. Ward to the 
executive committee at its annual 
meeting. Mr. Ward was formerly state 
agent for the Law, Union & Rock, re- 
tiring a year ago to go with the Meade 
Investment Company in Topeka. Mr. 
Ward was well known as a field man. 





Next Year 


will mark the iast year of 
three-quarters century of 
insurance agency service 
for the 


CHARLTON 


INSURANCE 
AGENCY 
of 
LAWRENCE 


Perhaps the most significant result of 
this accumulation of experience is the 
full recognition of the needs of the 
local agent and the kind of general 
agency service which fully supplements 
and in no way conflicts with the serv- 
ice and the facilities of the agent 
himself. 
—Glenn FE. Charlton, 
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Fine Meeting Is 
Staged at Topeka 


(CONTINUED FROM PAGE 37) °* 


An agent should know his _ business 
thoroughly and should also know 
everything about the company he rep- 
resents. “What are you in the business 
for if it is not to render service to your 
client?” he asked. He suggested that 
the Kansas association endorse the 
pledge of safe driving. ; 

The review of the activities during 
the past year, of the Kansas insurance 
department by Russell Brown, in the 
absence of Commissioner Hobbs, con- 
tained many observations and sugges- 
tions on matters of vital importance to 
the Kansas agents. 

Holmes Meade, Topeka, former pres- 
ident and chairman of the legislative 
committee, had much to do during the 
recent session of the legislature. His 
report showed intelligent activities. 


Adopt National Association’s 
Branch Office Stand 


Resolutions adopted supported the 
National association in its stand on 
branch office operations and pledged 


support of safe driving on the streets 
and highways. 

Following the invocation by Bishop 
James Wise and the address of welcome 
by Mayor H. G. Barrett of Topeka, 
President Kelly got things under way 
with the reading of his annual report, 
in which he reviewed the activities of 
the past year and gave an account of 
his stewardship. 

Duane T. Stover, Wichita, who at- 
tended the National association meeting 
in Rochester as national councillor, 
gave some of its high lights. 


Secretary Wade Patton 
Presents Annual Report 


Wade Patton of Hutchinson, in re- 
porting as secretary, said the member- 
ship on Sept. 1 was 329. He pointed out 
that the membership has remained steady 
through the depression years. In 1932 
it was 284; 1933, 281; 1934, 326. The 
financial condition has been improved 
and there is now a cash surplus and con- 
tingency fund of $1,318. 

“Your association has even more for 
which to be proud,” he declared. “You 
have the loyal support and friendship of 
our field men and company executives; 
the recognition and open door for con- 
ference from our insurance department 
officials, the good will and friendship of 
the insurance newspaper men and scores 
of allied organizations in accord with 
the principles for the conduct of our 
business as expressed in our state and 
national constitution and by-laws.” 

Total income during the year was 
$5,785 and total disbursements $4,467. 


New Attitude Needed in 
Agency-Company Matters 


(CONTINUED FROM PAGE 37) 


scene. There must be a law of com- 
pensation on both sides whereby both 
agents and companies are duly classi- 
fied. There is an obligation on both 
when loyalty is proclaimed and any 
course other than the selective process 
leads to demoralizing practices and de- 
structive methods. : 
“The most disturbing factor in in- 
surance comes from that group of com- 
panies and agents, within and without 
organizations, who have shown them- 
selves unwilling to follow practices and 
rules and regulations whose fundamen- 
tal soundness cannot be successfully 
attacked. The barter method can never 
be justified in the insurance business. 
The agent whose price is the percentage 
of his commission and the company 
whose appeal is to chisel or circumvent 
established rates, regulations and eth- 
ical practices constitute a group who 
by their own comniitments have dem- 
onstrated no capacity for self-control 
and self-regulation. The motivating im- 
pulse of both is to seek a constantly 





accelerating advantage. It is no idle 
preachment that selfishness feeds upon 
itself and always destroys the thing it 
once sustained. 

“How this disturbing group of com- 
panies and agents operating to the det- 
riment of all may be controlled consti- 
tutes a challenge to the business of 
insurance. Bold indeed is he who would 
attempt to argue that the principle of 
self-determination and self-regulation 1s 
the answer. To those who so passion- 
ately plead for regulation by the sev- 
eral states we are obliged to insist that 
the results so far indicate that a co- 
ordination and uniformity of state laws 
is the first vital step and the efforts 
made in that direction show the task 
to be almost insuperable. There may 
be a fatal delay until the logic of events 
guides in the direction of federal super- 
vision. ; 

“Enforcement of these laws to be et- 
fective can come only from _ respect 
(created and impressed in the public 
mind) for the institution of insurance 
by a group of companies and agents 
sufficiently useful in service and suffi- 
ciently strong in financial and moral in- 
tegrity. There is no _ substitute for, 
there is no power comparable to such 
standards.” 

Mr. Smith urged agents and company 
men to try and see each other’s view- 
point and the particular problems faced, 





Convention Hall, Lobby 
Are Scanned by Scanlon 








The Royal-Liverpool groups presented 
to each person registered an attractive 
spiral memorandum book. During the 
sessions many of the agents made good 
use of these books. 

* * x 

The following men were on the con- 
vention committee: C. G. Blakely, Jr., 
general chairman; Byron Ward, recep- 
tion and registration; Dan Studdard, 
Golf; Ted Hussey, prize; Stanley Cope- 
land, entertainment; Holmes Meade, ho- 
tel, and Fred Straley, transportation. 


* * 
Thursday noon a Duteh lunch was 
served by the Topeka Board. 
* * * 


There was a short entertainment and 
smoker Wednesday evening which was 
very well attended. 

* ke X* 

George Fisher, Salina, reported that 
the Salina Board has 18 members and 
that 14 were present at the meeting. 

* * * 

At the banquet Thursday night Presi- 
dent Kelly introduced Harry Colmery, 
Topeka attorney, who acted as master of 








suggesting that it would be valuable to 
each to assume the duties of the other 
for a short period. 





ceremonies. Following the banquet, at 
which there were no speakers, there was 
a floor show and dancing. 

*x* * * 

At the closing session retiring Presi- 
dent Kelly and Vice-President Don Ellis 
and Secretary-Treasurer Wade Patton 
were presented with gifts. The presenta 
tion speech was made by Sidney O. 
Smith. 

Ss = os 

The Kansas field men were out in full 
force. There is a fine spirit of coopera- 
tion between the Kansas field men and 
the agents. 

*x* * * 

William Quaid of the Home of New 
York was planning on attending the 
Kansas meeting but was unexpectedly 
called to Toronto. 

*x* * * 

At the Friday morning breakfast con- 

ference there were over 100 present. 


Meiss to Address Agents 


Walter Meiss, general agent of the 
London Assurance, will address the 
Richmond county (N. Y.) Association 
of Local Agents at St. George, Oct. 
25, upon “Recapturing Automobile In- 
surance Business.” 





To Ask Increased Commissions 


Members of the Augusta (Ga.) Board 
of Underwriters will petition the South- 
eastern Underwriters Association for in- 
creased commissions on fire business. 
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PREFERRED RIS 
FIRE INSURANCE CO. 
ZO1l Jackson Street 


TOPEKA, 
KANSAS 


A stock fire insurance company 
equipped to give insurance service 
to Kansas Agents 


WRITING 


fire sprinkler leakage motor vehicle 
tornado riot rent 
lightning civil commotion earthquake 
hail explosion inland marine 


CLYDE W. MILLER 


ocean marine 

short term grain 

and hail on grow- 
ing crops 


L. B. BURT 


Secretary 



































NS 

: SY'Y WS 

\ N \ x \ ’ 
\ \ NX 
\ N X \N 
N 

\ 





SON AAA ND GG > o'éE° 


Page Forty-two 





SS 


AMSA GSHSISS AAA / MDD,07”’7*—=F'-’/[. ln 


Corson Is 


Competition Live 
Subject at Meet 


President Williamson Says Stock 
Agents Must Fight for 
Premiums 











UNITED FRONT IS URGED 


Dauwalter Says Emphasis Should Be 
Put on Security Basis—Knock- 
ing Attitude Antiquated 





The aggressive competition of mutuals 
that stock agents are facing was pointed 
out by President S. M. Williamson at 
the Tennessee Association of Insurance 
Agents’ annual meeting. The mutuals 
have gained a foothold in the state and 
unquestionably are going to make the 
stock agents fight step by step for every 
dollar’s worth of premiums. There is a 
need for effectively fighting this sort of 
competition and also that of the cut rate 
companies. Mr. Williamson told of the 
effective work of the legislative com- 
mittee, outlined the programs for re- 
gional meetings and told of the coopera- 
tion secured from field men. 


Discusses Mutual, __ 
Reciprocal Competition 


In discussing mutual and reciprocal 
competition, F. S. Dauwalter, assistant 
United States manager Royal-Liverpool 
group, said that the depression had made 
the people price conscious, which aided 
mutual companies. The use of the mor- 
tality rate of the “‘dead” mutuals in sell- 
ing was characterized by Mr. Dauwalter 
as a horse and buggy day argument. 
The public, he said, has begun to dislike 
the knocking attitude of stock com- 
panies. The stock company producers 
should forget price and sell security. 
The public is not interested in academic 
discussions, but in specific cases. He 
pointed out the dangers of the mutuals’ 
boast of relation of assets to liabilities. 
He presented figures which he said 
showed that some mutuals are paying 
dividends which are not earned. He held 
that a large group of reciprocals in 1931- 
1934 showed a 51.7 percent excess of 
dividends over operating surplus. Mr. 
Dauwalter held that neither mutuals or 
reciprocals can meet the conflagration 
hazards in congested districts and that a 
conflagration would seriously test the 
mutuals. He urged the stock companies 
to cease dealing in generalities and get 
down to a factual basis, preaching secur- 
ity and not cost. 

H. Hines of Hines Brothers, At- 
lanta, in comparing a mutual life insur- 
ance with mutual fire insurance, said that 

(CONTINUED ON PAGE 44) 
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Elected by Tennessee Agents 





Usefulness of Merchandise 
Form Told by Norton 





In view of the current and widespread 
interest in the new middle western fire 
insurance forms, the talk of J. H. Nor- 
ton of Nashville, manager of the Tennes- 
see Inspection Bureau, before the Ten- 
nessee agents’ meeting, on the new mer- 
chandise and fixture form and the sup- 
plemental contract was _ particularly 
timely. 

Substituting for H. T. Lindholm of 
the Western Actual Bureau, who before 
his present serious illness had made a 
notable success in explaining these 
forms to insurance meetings, Mr. Nor- 
ton distributed copies of a previous 
speech of Mr. Lindholm on this sub- 
ject and frequently referred to it in his 
address. His own talk brought out a 
number of selling ideas and points of 
coverage not previously stressed, em- 
phasizing that the new contracts are 
the agent’s answer to outside competi- 
tion and should be used often and intelli- 
gently. 


Prospects for Merchandise 
Form Are Described 


Referring to the merchandise and fix- 
ture form, Mr. Norton stated “The owner 
of any eligible risk with an annual stock 
premium exceeding $100 is a potential 
buyer, particularly if value of stock is 
subject to fluctuations.” The most im- 
portant feature, to stress, he continued, 
in offering this form is that it provides 
automatic coverage for fluctuating val- 
ues between monthly endorsement dates 
without any short rate penalties, as long 
as the limit of liability is adequate and 











Ss. M. WILLIAMSON, Memphis 
President 


is not reduced. The limit of liability 
should be the highest anticipated value 
of the stock during the next 12 months, 
less any specific insurance which the as- 
sured wishes to continue carrying. 

Mr. Norton emphasized the impor- 
tance of increasing the limit of liability 
in case any specific insurance is can- 
celed or dropped. He cited an example, 
assuming that a policy became effective 
Oct. 18, values on Aug. 31 being $65,000 
and $10,000 specific insurance being car- 
ried. Assuming $70,000 as the agreed 
limit of liability, the policy should be 
written on Oct. 18 with $55,000 as the 
limit of liability—Aug. 31 values less 
specific insurance. Values on Sept. 30 
being $60,000, the policy should be en- 
dorsed on Oct. 20 to reduce the specified 
amount to $50,000. 


Incorrect Practice 
Is Pointed Out 


The $10,000 specific insurance was as- 
sumed to have expired Nov. 1 and it was 
known that the assured’s values had de- 
creased that much since Oct. 20, hence 
it was not renewed and the merchandise 
and fixture form was not endorsed to in- 
crease the specified amount. In case of a 
loss occurring between Nov. 1 and Nov. 
20, the assured would be a coinsurer, be- 
cause the specified amount of insurance 
($50,000) plus specific insurance (none) 
did not equal the value of the assured’s 
stock on Sept. 30, ($60,000) the values 
to be shown at the last reporting date, 
even though actual value at the time of 

(CONTINUED ON PAGE 44) 





HENRY G. MeMILLAN, Knoxville 
National Councillor 


At the annual meeting of the Tennessee Association of Insurance Agents at 


Knoxville last week there was a very exceptional program given. 


Ss. M. Wil- 


liamson, president, presided over the deliberations and H. G. McMillan of Knox- 


ville reported as national councillor. 





Fine Educational 
Program Presented 
Endorse Contingent Commissions 


—Oppose Reduced Scale 


on New Forms 





BENNETT GIVES VIEWS 


Protest Automobile Finance Company 
Activities—Several Speakers Urge 
Stock Company Progress 





NEW OFFICERS ELECTED 


President—H. H. Corson, Nash- 
ville. 

Vice-president—W. S. Keese, Jr. 
Chattanooga. 


Executive secretary-treasurer—Leslie 
M. Ross, Gallatin (reelected). 

Regional vice-presidents—A. V. Pat- 
ton, Jackson (reelected), J. W. Petti- 
grew. Knoxville, and Ernest Irwin, 
Mount Pleasant. 

Executive committee—S. M. William- 
son, Memphis; C. P. Edwards, Kings- 
port; C. B. H. Loventhal, Nashville, 
and V. H. Williams, Winchester. 

National councilor—Henry G. Mce- 
Millan, Knoxville (reelected). 

1936 meeting place—Nashville. 


= 


The election of H. H. Corson, Nash- 
ville, as president, a splendid educational 
program, and efforts to advance stock 
company interests featured the Tennes- 
see Association of Insurance Agents’ 
annual meeting in Knoxville. Resolu- 
tions were adopted favoring the payment 
of contingent commissions, the enact- 
ment of a model financial responsibility 
law and drivers’ license measures, the 
promulgation of a well defined member- 
ship program. The reduced scale of 
commission for the producing agents on 
the personal property floater form and 
the supplemental contract were protested 
as well as the “intolerable conditions” 
caused by the insurance activities of 
automobile finance companies. Praise 
was paid to retiring President S. M. 
Williamson, and to L. M. Ross, secre- 
tary-treasurer, and H. G. McMillan, na- 
tional councilor. 

Much time was devoted to discussion 
of stock company progress, President 
Williamson's opening remarks on the 
subject being supplemented by the mili- 
tant talk of Walter H. Bennett, secre- 
tary counsel of the National Association 
oi Insurance Agents, and several com- 
pany speakers, including F. S. Dau- 
walter, assistant United States manager 
Royal-Liverpool group; J. H. Hines, 
Hines Brothers, southern managers of 
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Cites Innovations 
in Burglary Field 


Recent Additions Show Line Is 
Expanding, John J. Iago 
Tells Agents 


GIVES TENNESSEE TALK 


F. & D. Official Gives Exposition of 
Storekeepers Policy and of the Se- 
curities Insurance Policy 


A clear and concise exposition of the 
storekeeper’s burglary and robbery pol- 
icy and of the securities insurance pol- 
icy was contained in the address of 
John J. Iago, vice-president of the Fi- 
delity & Deposit, before the annual 
meeting of the Tennessee Association of 
Insurance Agents. These are two rela- 
tively new policies. 

The general effect upon the business 
of occasional changes and innovations is 
refreshing and beneficial, Mr. Iago con- 
cluded. A new policy is almost invari- 
ably concise and compact and the rat- 
ing procedure incidental to it is simple 
and understandable. He advised agents 
to keep fully informed of all innovations 
and when possible to go a step further 
and propose innovations which seem to 
give promise of beneficial results. 


Good Volume Written; 
Beneficial to All 


The storekeeper’s policy, he recalled, 
was brought out in 1931. As of Dec. 31, 
1934, the sale of that policy had pro- 
duced about $2,330,000 in new premiums 
and about 13,800 claims aggregating 
more than $1,000,000 had been paid. 
Then there was commission of about 
$700,000 to agents. The introduction of 
the policy, therefore, he concluded, has 
been beneficial to all. 

The policy, he said, contains nothing 
new. It merely consolidates into one 
form a number of coverages that were 
available under separate forms pre- 
viously. Practically every storekeeper’s 
policy was sold to somebody who up to 
that time had not been carrying any 
kind of burglary or robbery insurance. 
The policy is designed to appeal to 
small storekeepers. The largest amount 
of coverage for any single loss is only 
$250 and although a number of policies 
can be sold to one assured, it is unlikely 
that any assured requiring more than 
$1,000 of coverage would find the pol- 
icy attractive. The larger merchants 
continue to carry inside and outside rob- 
bery, mercantile safe burglary, mercan- 
tile open stock, burglary as previously. 
The storekeeper’s policy introduced es- 
tablished kinds of burglary and robbery 
insurance to people who had never had 
any acquaintance with such coverage. 

The policy was put on the market 
at practically the lowest point of the 
depression and obtained its full growth 
In 1933. 

In Tennessee, the experience has been 
unsatisfactory. The premium volume 
has been very low and the loss ratio 
very high. He suggested that the high 
loss ratio may be due to lack of spread. 

He said that even during bad times 
there are opportunities for increasing es- 
tablished premium volume and for mak- 
ing premiums grow as never before. 

The securities insurance policy, he de- 
clared, is salable to all persons, firms, 
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corporations, political parties and other 
owners of securities that are kept in 
safe deposit boxes, in the vaults of 
banks, trust companies or safe deposit 
companies. He predicted that this will 
develop into a much larger and better 
line than the storekeeper’s policies. 


Demand for Cover 
Came After the War 


After the war there developed a de- 
mand for insurance upon securities kept 
in safe deposit boxes. The Liberty Loan 
drive had caused a wider distribution 
of investment securities. There was de- 
vised the individual safe deposit box 
burglary insurance policy. It was a 
limited form, providing insurance 
against loss of securities from a safe 
deposit box or the vault of a bank or 
a safe deposit company or from the 
premises of the depositary, by burglary 
or robbery committed in that premises. 
Much of that insurance was sold and 
much still is in force. 


The limited form, however, was not 
widely publicized and many found it 
unattractive. Many possible causes of 


loss were uncovered. Banks and safe 
(CONTINUED ON LAST PAGE) 





Knoxville Meeting Notes 


J. Dillard Hall, Chicago, manager of 
the United States Fidelity & Guaranty, 
who was one of the speakers, was right 
at home. He was born and raised in 
North Carolina and for seven years was 
an agent at Charlotte. 

*x* * * 

The “Death Takes No Holiday” film of 
the National Bureau of Casualty & 
Surety Underwriters proved popular. 

*x* * * 

President Kenneth H, Bair of the Na- 
tional association sent a telegram offer- 
ing best wishes and congratulations, 

* * 

Secretary Hoss urged year round in- 
terest in association work saying that 
there is too much “back-sliding” be- 
tween conventions. 





* * * 
A well balanced entertainment pro- 
gram was provided, the first day being 


featured by a trip to the Norris Dam 
and the annual banquet in the evening. 
A motor trip to the great Smoky Moun- 
tain National Park marked the second 
day. The visiting ladies were enter- 
tained by bridge parties and teas. 
* * x 

One of the features of the gathering 
was the breakfast round table discus- 
sions on the final day. 
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Fine Educational 
Program Presented 


(CONTINUED FROM PAGE 42) 


Crum & Forster, and R. E. Bolling, Jr., 
president of the Tennessee Fire Under- 
writers Association. 

Mr. Bennett told of the nationwide 
movement toward the adoption of con- 
tingent commissions. The Pennsylvania 
and Michigan associations have already 
adopted resolutions and will confer soon 
with their sectional underwriting bodies. 
The movement is not confined to any 
state or sections, said Mr. Bennett. 

Insurance, he said, is the only busi- 
ness where the first point of retrench- 
ment is placed upon the production end. 
The companies’ action in reducing 
agents’ commission on workmen’s com- 
pensation business when state insurance 
departments refuse rate increases was 
criticised. The trend of the bankers to 





secure insurance from London Lloyds 
was pointed out. Mr. Bennett disfavors 
“Pools.” He urged the proper selection 
of agents. 

The beneficial results of the sessions 
of the National Association of Insurance 
Agents were outlined by Henry G. Mc- 
Millan, national councillor. He paid 
high tribute to W. Owen Wilson, execu- 
tive committee chairman, and Sidney O. 
Smith, executive committeeman, in con- 
junction with the Home Owners’ Loan 
Corporation insurance. He spoke favor- 
ably on the services rendered by the 
new Washington office. 


Association Growing Mentally, 
Numerically and Financially 


Secretary-Treasurer Ross showed 
greater strength “mentally, numerically 
and financially” in his report. The or- 
ganization now has 233 members, a gain 
of 37 over last year, and Mr. Ross has 
set a membership goal of 500 agents. 
The deficit of 1933 has been overcome 
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Appreciation from 


KNOXVILLE 


It was our privilege at the annual meeting 
of the Tennessee Association of Insurance 
Agents to act as official hosts. We recog- 


nize the value of the state body and register 


We trust that all visit- 
ing insurance men enjoyed their stay with 
us. We look forward to a similar conven- 


tion in our city in the future. 


KNOXVILLE ASSOCIATION 
of INSURANCE AGENTS 
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and the association now has a good 
surplus. Mr. Ross recommended the 
holding of regional meetings and the 
inauguration of educational programs. 

William Edwards presented the re- 
port of the legislative committee in the 
absence of Chairman Charles B. H. 
Loventhal. Two agency licensing laws 
covering all lines of the business were 
passed. 

Timely topics were presented by Vice- 
President Howard A. Giddings of the 
Travelers in “Keep Your Line in the 
Water.” 


Small Commission Discourages 
Sale of New Form 


In the resolution regarding the reduc- 
tion of commission on the personal 
property floater form and supplemental 
contract the agents held that compared 
with the commissions allowed on the 
separate contracts the new schedules re- 
sult in a serious reduction in the agent’s 
income. As a consequence there is a les- 
sening of enthusiasm in the presenting 
and selling of these combined coverages. 
The agents appreciated the value of the 
new forms as additional sales ammuni- 
tion but the commission is inadequate 
and not justified. 


Usefulness of Merchandise 
Form Told by Norton 


(CONTINUED FROM PAGE 42) 


loss was not more than the specified 
amount of insurance. 

The merchandise and fixture form 
provides that it shall not be liable for a 
greater proportion of any loss than the 
last specified amount of insurance, plus 
any specific insurance, bears to the ac- 
tual cash value of the insured property 
on the last day of the month next pre- 
ceding the reporting period in which the 
loss occurs. The reporting period runs 
from the 20th of each month to the 20th 
of the next, so in the event of a loss be- 
tween Nov. 1 and Nov. 20, values as of 
Sept. 30 would be taken as the basis of 
comparison. 


Tells What Should Have 

Been Done in the Case 

What should have been done in this 
hypothetical case, Mr. Norton continued, 
was to endorse the merchandise and fix- 
ture form as soon as the specific insur- 
ance expired, increasing the specified 
amount of insurance $10,000. Had that 
been done, the assured would have had 
full coverage. 

In discussing the supplemental con- 
tract, Mr. Norton pointed out the fol- 
lowing advantages over other forms of 
cover. 

1. The cost is much less than if the 
various coverages were purchased sep- 
arately. 

2. There is no possibility of argument 
over what part of any loss is caused by 
each hazard and what proportion each 
policy should bear. 

3. It avoids the danger of underinsur- 
ance against hazards such as windstorm. 

In case a building falls as a result of 








Competition Live 
Subject at Meet 


(CONTINUED FROM PAGE 42) 


the two forms cannot be compared on 
the basis of company operation. He 
urged the need of organization of stock 
company representatives to meet mutual 
competition. 

Education and preparedness was the 
keynote of a talk by J. Dillard Hall, 
Chicago co-manager of the United 





‘| States Fidelity & Guaranty. He urged 


the development of fidelity business as 
the line offering the most possibilities at 
the present time. John J. Iago, vice- 
president of the Fidelity & Deposit, de- 
tailed the various forms of burglary and 
robbery lines. Manager J. H. Norton 
of the Tennessee Inspection Bureau 
gave an interesting interpretation of the 
technical terms of the supplemental con- 
tract and provisional insurance. 

At the breakfast group meeting Albert 
G. Bennett led the discussion on “Meet- 
ing Mutual Automobile Competition”; 
William Johnston the discussion on 
“Proper Way to Handle H. O. L. C. 
Business”; W. S. Keese on “Benefits 
from Local Boards”; W. E. McClam- 
roch, Jr., on “Activities of Non-Affiliated 
Companies.” 


Bolling Speaks for Fire 
Underwriters Association 


R. E. Bolling, Jr., state agent of the 
Fireman’s Fund, appeared in behalf of 
the Tennessee Fire Underwriters Asso- 
ciation, of which he is president. He 
urged the agents to hold the line for 
stock companies. He advised them to 
acquire a thorough knowledge of the 
financial structure and methods of opera- 
tion of non-stock companies and to keep 
in touch with changes in rules and forms 
so as to give the clients the most com- 
plete protection available under the most 
modernized forms. He urged the agents 
to keep their ears to the ground for signs 
of competition and then to lay intelli- 
gent plans effectively to combat it. 








windstorm and fire follows, the wind- 
storm and not the fire policy, pays for 
the resulting fire loss. Few assured real- 
ize this and hence the majority of risks 
carry insufficient tornado insurance to 
take care of this contingency. Since the 
supplemental contract carries the same 
amount of protection against all insured 
hazards, such a situation cannot occur 
thereunder if the agent avoids non-con- 
currency and attaches the contract to all 
fire policies on the same risk. 

“It is the flexibility of contracts of- 
fered,” concluded Mr. Norton, “that has 
enabled other types of carriers to take 
many desirable lines away from local 
agents.” 


Irving G. Chase of Nashville headed 
the nominations committee and J. W. 
Oliphant, Chattanooga, was chairman of 
the resolutions group. 
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Farm Prevention Meet in Chicago 


(CONTINUED FROM PAGE 1) 





assure prompt fire department service. 
Third, provision of adequate water 
storage facilities on farms and near 
rural public buildings for fire-fighting 
purposes. 

The United States Independent Tele- 
phone Association has recognized this 
as a practical program and has agreed 
to promote it, providing recognition will 
be given by insurance companies, Mr. 
Goss said the telephone association is in 
position to do some effective work, as 
it serves 11,000 communities and is 
made up of over 6,000 independent tele- 
phone companies operating in the small 
towns and rural communities. It is in 
a better position to develop this project 
in the rural districts than any other or- 
ganization because of its influence in 
these communities. The Farm Under- 
writers Association has given serious 
consideration to the program and mem- 
bers have unanimously agreed to give 
recognition and allow a rate credit. Mr. 
Goss declared that so far as his organ- 
ization is concerned, the whole pro- 
gram is satisfactory, but that the rate 
question is one which the members 
want to discuss with proper authorities 
before making a final decision. 


Far Reaching Movement 


Mr. Goss expressed the belief that 
the movement being undertaken is one 
that is going through and should be 
more far reaching than anything that 
has yet been undertaken in the fire pro- 
tection field. Favorable support has 
been given by all interests. However, 
the change must be expected to come 
slowly so that the insurance people can 
gradually build up a protected class of 
farm insurance business once this stand- 
ardized farm protection program begins 
its actual work, 

E. C. Blomeyer, Chicago, executive 
committeeman of the United States In- 
dependent Telephone Association and 
chairman of its special farm protection 
committee, described the work of his 
association. Out of the 20,200,000 tele- 
phones in the United States his organ- 
ization controls more than 4,500,000, 
none of which were owned or controlled 
by the Bell Telephone System, and 
most all of which are in rural districts. 
He expressed the enthusiasm that his 
association is giving in support of the 
program and said that it is going ahead 
with its countrywide organization of 
rural fire departments. 


Chemical Equipment Needed 


Cliff C. Jones of the Kansas City Fire 
& Marine in discussing the type of fire 
fighting equipment that should be used 
in farm fire protection, said it should 
be of the chemical type due to the fact 
that few farms have sufficient water 
supply. 

F. H. Cornell, Home of New York, 
Chicago, president of the Farm Under- 
writers Association, said that the asso- 
ciation and insurance interests in gen- 
eral are always in favor of movements 
to decrease fire waste. There are some 
factors with which laymen are not fa- 
miliar, namely the relation of credits 
that might be granted on account of fire 
protection in rural communities which 
are now provided with a certain meas- 
ure of fire protection. If the average 
credit in a community with a fire de- 
partment and adequate water supply is, 
say 5 percent, it does not seem hardly 
consistent that a credit of 10 percent be 
allowed where fire protection cannot 
possibly be considered as sufficient and 
adequate as that for which a credit of 
only 5 percent is given, notwithstanding 
good hard roads and other facilities in 
rural districts. 


Urges Smaller Credit 


Mr. Cornell said that he is concerned 
over the fact that everyone seems to 
be under the impression that a 10 per- 
cent credit is about the point that 
should be settled on. He pointed out 
that there are no statistics of loss in 
rural communities. It would be a mis- 
take to allow a credit now and then 





later find that the credit would have to 
be lowered. He suggested starting with 
a lower credit and if the accumulation 
of experience shows a favorable trend, 
the credit could then be increased. He 
stated further that the credit of fire in- 
surance premiums would not offset the 
expense of setting up too elaborate fire 
fighting machinery, water supply, etc. 
He pointed out however that the very 
fact that a man will spend money to 
protect his property and lives of loved 
ones is absolute proof that he is inter- 
ested in fire protection. He cautioned 
the committee to go slowly. 


No Basis Set 


Following Mr. Cornell’s remarks, 
Chairman Goss made it clear that the 
question of the amount of credit or rec- 
ognition for rural departments and the 
protective system has not been decided 
upon because it is yet a matter of dis- 
cussion and adjustment between the 
matter of credit given those in rural 
districts and towns of the 9th class 
towns. This is a matter to be discussed 
among the insurance interests, he said. 

James Slocum of the Pioneer Reserve 
Mutual of Michigan asserted that the 
mutual insurance companies would do 
everything they could to promote farm 
fire protection. 

Chairman Goss called on a number 
of others, all of whom endorsed the 
program and promised fullest support, 
W. E. Straub, president Farmers Mu- 
tual of Nebraska; Clarence C. Gold- 
smith, assistant chief engineer National 
Board; Paul A. Wilder, assistant man- 
ager Ohio Farmers; J. R. Wilson, chief 
engineer Marsh & McLennan; R. 
Maginnis, American District Telegraph 
Company. 


Dr. Price Gives Figures 


Dr. David J. Price, United States De- 
partment of Agriculture and chairman 
of the committee on farm fire protec- 
tion, gave some interesting figures on 
the farm fire losses. He stated that 60 
percent of all fires occur in rural dis- 
tricts and that 3,500 lives are lost 
yearly in these fires. At the annual 
meeting Oct. 23 of the committee on 
_ fire protection Dr. Price will pre- 
side 

Percy Bugbee, assistant managing di- 
rector National Fire Protection Associ- 
ation, was also at the meeting. 

The afternoon session was devoted to 
a detailed discussion of the codes which 
have been set up and published by the 
National Fire Protection Association, 
the first of which is ““Water Systems for 
Fire Protection on Farms” and “Rural 
Fire Departments.” 


President Alvin S. Keys 
Presents Annual Report 





(CONTINUED FROM PAGE 31) 


the membership, void of company ad- 
vertisements so as to be non-competi- 
tive with the established trade papers. 

The year’s business, he said, was 
closed with all expenses paid and a bal- 
ance in the treasury. 

President Keys referred to the deci- 
sion of the Sangamon county circuit 


court which held that the existing 
agents’ licensing act was unconstitu- 
tional. Appeal has been taken by the 


attorney general. Realizing the possi- 
bility of similar faulty provisions in the 
agents and brokers licensing provisions 
of the insurance code, which may be 
presented to a special session, a consid- 
eration of the article has been referred 
to the legislative committee. As the 
regular legislative session progressed 
various provisions of the code were 
found unsatisfactory to the companies 
and agents, President Keys said, and 
the officers used their best efforts to 
secure acceptable revision of the ob- 
jectionable features. While certain 
changes were made, he said, it must be 
reported that the agents’ association 





was only partially successful in its ef- 
forts. 

President Keys paid his respects to 
London Lloyds. He said that the asso- 
ciation favored revision and changes in 
certain of the insurance laws but it did 
not subscribe merely to the code as a 
whole. President Keys said that the 
Illinois association believed that the 
code as presented unjustly discriminated 
in favor of London Lloyds and against 
competing companies. The position of 
the Illinois Association of Insurance 
Agents was that such legislation should 
be passed governing the operation of 
London Lloyds as would compel that 
group to meet the same requirements 
for qualification as other authorized 
companies engaged in the same lines of 
business or be restricted to the writing 
solely of risks not obtainable from au- 
thorized companies. The Illinois or- 
ganization, he said, sponsored amend- 
ments to the provision relating to for- 
eign Lloyds, which would have elimi- 
nated the inequitable competition of that 
group. While the amendments were 
adopted by the house, yet in view of 
open opposition by London Lloyds rep- 
resentatives, and the Illinois Bankers 
Association, the agents were defeated in 
the senate. He said that if the position 
and activities of the agents contributed 
in any manner to the defeat of the code, 
the responsibility rests with those who 
favored preferential legislation favorable 
to an alien group and against the Amer- 
ican agents and other regular com- 
panies operating in the state. 


Called Attention to 
Hobbs Bill in Congress 


President Keys called attention to the 
fact that the British ambassador filed a 
formal protest with a committee of 
Congress against the passage of the 
Hobbs bill, proposing to make unlawful 
the use of the mails by insurance car- 
riers in states where they were not 
authorized. He said it was difficult to 
understand how the diplomatic repre- 
sentative of a foreign government would 
assume to protest against legislative 
regulation of the United States mails. 

He referred to the agreement that was 
effected between London Lloyds and 
the stock surety companies under which 
Lloyds would cease the direct writing of 
certain surety lines in consideration of 
being ceded a substantial amount of re- 
insurance. President Keys said it is sig- 
nificant to note that Illinois, where 
Lloyds are operating with such freedom, 
is the one state not included in the 
agreement. He said that the stock 
companies participating in the agree- 
ment are justly entitled to criticism from 
the Illinois agents. The association 
should insist, in his opinion, on the 
companies including Illinois instead of 
leaving the state as the battleground for 
Lloyds. He said that it is understood 
that a similar agreement is under con- 
sideration between the stock fire com- 
panies and London Lloyds. If that is 
the case, he expressed the hope that the 
regular companies will be prudent and 
considerate enough to insist on includ- 
ing Illinois in any agreement. 


Companies Lose 
on Oral Decision 


(CONTINUED FROM PAGE 1) 


quiring instead a different approach. 
The situation is practically unchanged 
except as the considerable publicity 
given this comparatively unimportant 
ruling may have here and there created 
a feeling of uneasiness among agents 
and possibly some of the companies. The 
legal effect of the ruling, for such it is 
rather than a decision, an entirely oral 
ruling, no opinion having been written 
or filed, is in effect that we came in 
through the wrong door and must go 
outside and enter another in the proper 
way.’ 

Superintendent O’Malley held a con- 
ference Monday with representatives of 
the fire companies and their attorneys 
to discuss new rating schedules. He 
said that the fire business in the state 








is in a chaotic condition. He announced 
that he intended to order “fair and equi- 
table rates” to be put into effect. 

No opinion was issued by the supreme 
court and as a consequence none of the 
reasons for the rejection of the proposal 
are made public. The announcement 
simply came in entries on the official 
minutes, overruling the stipulation of 
settlement. 

Judge Sevier of the lower tribunal 
had entered a sweeping judgment in 
favor of the policyholders and flatly re- 
fused the compromise settlement made 
last May. The appeal to the supreme 
bench now will revert to its place on 
the court docket for decision on the 
merits of the original proceedings. 

Under the proposed compromise the 
policyholders would have received $2,- 
200,000. It was then proposed that the 
insurance companies get 80 percent of 
$8,800,000. This would have meant that 
the companies themselves would have 
gotten $2,750,000, the agents $2,750,000 
and there were $3,300,000 retained for 
payment of lawyers and legal expenses. 
It was the plan to pay the insurance at- 
torneys $1,000,000 and the attorneys for 
the state $500,000, leaving $1,800,000. 
The $3,300,000 was to have been paid 
over to Attorney R. J. Folonie of Chi- 
cago, the chief legal counsel, and C. R. 
Street, western manager of the Great 
American, as trustees. 

While in a general way the compro- 
mise proposed that the policyholders 
would receive 20 percent of the im- 
pounded premiums the complete settle- 
ment contemplated a reduction in the 
Missouri rates from 105 percent of the 
1922 rates to 95 percent; the policy- 
holder to receive a permanent rate of 
95 percent of the rates that prevailed 
prior to Nov. 15, 1922. This meant a 
50-50 settlement of the original dispute 
with Ben C. Hyde in 1922, when he re- 
duced the rates i0 percent, or tc 90 
percent of the basic rate prior to Nov. 
15, 1922. There was a provision for the 
first complete rerating of the state since 
1920. It was expected that the reclassi- 
fications of individual risks and other 
concessions made to policyholders would 
more than offset the fact that the com- 
panies and their agents would receive 
back the greater portion of the $11,000,- 
000 of premiums impounded by the state 
and federal courts. 

Superintendent O’Malley has not an- 
nounced his next step in the rate cases. 
At Jefferson City he stated that inas- 
much as the supreme court had not 
handed down a written or memorandum 
opinion he was at a loss to understand 
on what basis the higher court rejected 
the compromise. He planned to confer 
with counsel about his future course of 
action. He repeated that he believed 
the compromise a fair and equitable 
settlement of the rate disputes. 


CHECK MADE ON REFUNDS 


JEFFERSON CITY, MO., Oct. 23. 
—In a preliminary report filed with the 
Cole county circuit court here L. H. 
Cook and H. P. Lauf, special commis- 
sioners appointed by Circuit Judge 
Sevier to supervise the accounting of 
refunds due to Missouri stock fire 
policyholders under the Hyde 10 per- 
cent rate reduction case of 1922 revealed 
that the 147 defendant companies still 
must pay back $478,738 under the terms 
of the judgment for $13,086,619 entered 
by Judge Sevier on May 26, 1933. Judge 
Sevier appointed the commissioners on 
Dec. 14, 1934, directing them to check 
the accounts and records of the com- 
panies to ascertain the excess premiums 
collected by them between Nov. 15, 1922, 
and Aug. 1, 1929, in violation of the 
Hyde reduction order sustained by the 
courts. 

In addition to the $478,738 in unpaid 
premiums the commissioners reported 
that the defendant companies owe $857,- 
674 in interest on the unrefunded pre- 
miums, some of which were collected 
in November and December, 1922. The 
report further charges that the com- 
panies have taken credit as refunds 
made for $72,702 on checks and drafts 
that have never been cashed by the 
policyholders. 
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for scoring and expanding your pre- 
mium volume. 


One of our field men will gladly go into 
a huddle with you and point out the 
many splendid features of our all-in- 
clusive New Standard Policy ....and 
the story back of the phenomenal 
growth of this sound, friendly 
organization. 
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Iago Brings Up 
Vital Question 


Householders Comprehensive 
Policy Making Inroads Into 
Casualty Companies 


BURGLARY CARRIERS HIT 


See Their Business Melt Away Not- 
withstanding Marine Agreement 
and Convention Rule 


BALTIMORE, Oct. 23.—Solution of 
the problem raised by the encroachment 
of fire-marine companies into the estab- 
lished field of burglary insurance, an 
encroachment that has been effected 
mainly through the “householders com- 
prehensive policy,” lies in the securing 
of legislation to permit casualty com- 
panies so desiring to issue the policy. 
So believes John J. Iago, vice-presi- 
dent Fidelity & Deposit. 

Mr. Iago said that his company was 
“experiencing great difficulty in pre- 
serving our established volume of resi- 
dence business—the most profitable and 
by far the largest branch of our burglary 
insurance business. It is being attacked 
by rate-cutting casualty insurance com- 
panies. It is also being attacked by fire- 
marine insurance companies issuing a 
combination policy of fire insurance plus 
theft insurance plus some incidental ma- 
rine insurance, the premium for all be- 
ing appreciably less than the aggregate 
of the three premiums for the three 
coverages written separately. Our es- 
tablished volume seems vulnerable to 
both attacks.” 


Combines Wide Coverages 


Questioned about the competition of 
po Tage and marine companies, Mr. Iago 
Said: 

“Actually, the householders compre- 
hensive policy consolidates insurance 
against what might be called the con- 
ventional fire risks (namely, fire, light- 
ning, earthquake, windstorm, and other 
disturbances of nature), with insurance 
against the risks of theft and burglary, 
together with some other miscellaneous 
risks. In the advertising literature of 
some of the fire-marine companies which 
issue the householders comprehensive 
policy, it is stated that ‘This policy more 
than takes the place of policies cover- 
ing fire, lightning, earthquake, ex- 
plosion, burglary, theft or larceny, hold- 
up, aircraft damage, water damage, 
windstorm, etc., and also does away 
with the necessity of separate all risks 
Policies covering jewelry, furs, silver- 
ware, musical instruments, personal ef- 
fects (tourist baggage), fine arts, etc.’ 

“The insurance granted by the house- 
holders comprehensive policy applies, of 
course, upon the personal property of 
the policyholder chiefly while in its nor- 
mal situation, namely, in his residence 
or residences. For the benefit of any 
policyholder who does travel the inci- 
dental floater insurance available under 





No Increase in Rates for 


New Federal Payment Bond 





MEANS STRICT UNDERWRITING 





Provides Direct Action for Those Fur- 
nishing Material and Labor to 
Contractor 





There will be no increase in rates ior 
the two bonds now required on federal 
contracts of over $2,000 under the new 
law which goes into effect Oct. 24, the 
rate being the same as was required 
under the former single bond, according 
to the Towner Rating Bureau. The re- 
quirement of a payment or labor and 
material bond in addition to a perform- 
ance bond is no innovation in surety- 
ship as it is required in a number of 
states. Under the old federal act those 
turnishing materials and services to con- 
tractors had to wait until six months 
after completion before they could take 
action on unpaid bills. The new law 
provides for direct right of action 
against the surety and is an added pro- 
tection to those furnishing services and 
materials. 

The new provision will require more 
careful underwriting by surety compa- 
nies and the elimination of contractors 
with reputations for procrastinating in 
the payment of bills for material and 
labor, especially in states not now re- 
quiring both performance and L. & M. 
bonds, such as New York. 


Towner Explains Provisions 


“The amount of the performance bond 
is fixed by the officer awarding the con- 
tract,’ says the Towner Rating Bureau 
in its bulletin. “The amount of the pay- 
ment bond is fixed by the statute as 
follows: Contracts of $1,000,000 or less, 
50 per cent of the contract price; con- 
tracts over $1,000,000 and not more than 
$5,000,000, 40 percent of the contract 
price. 

“Contract price over $5,000,0000. Pay- 
ment bond $2,500,000. 

“Section II of the act prescribes the 
method by which claims against the 
payment bond may be prosecuted. 

“The single bond heretofore required 
by statute on construction contracts for 
the United States government has in- 
cluded guarantee of performance plus 
guarantee of payment for labor and ma- 
terial. The two bonds now required by 
the new act include the same liability 
as the former single bond and are writ- 
ten for the same premium of $15 per 
$1,000 on the contract price for any term 
up to twenty-four months, minimum 
$15; thereafter annual renewal of .75 
percent on the amount of unfinished 
contract at each annual renewal.” 








that policy applies upon personal prop- 
erty which he takes with him. But pur- 
chase of one of these policies does not 
impose upon the policyholder any obli- 
gation to travel, and, having that in 
mind, the relative importance of the in- 
cidental floater insurance granted by 
this policy become obvious.” 

Mr. Iago was asked whether the so- 
lution of the difficulty lies in securing 
legislation to eliminate fire-marine com- 
panies from burglary lines. 

(CONTINUED ON PAGE 54) 





Seeks to Restrain Company 
From the Practice of Law 





ACTION STARTED AT ATLANTA 





Bar Association Would Enjoin Insur- 
ance Corporations From Having 
Their Employes Appear in Court 





ATLANTA, Oct. 23—The Hartford 
Accident & Indemnity is to be served 
with an injunction to restrain it from 
engaging in the corporation practice of 
law, which is sought by the Fulton 
County Bar Association, through its 
president, Judge A. J. Hartley, in a pe- 
tition filed Oct. 19 in Fulton superior 
court. 

Judge Humphries issued a rule direct- 
ing the defendant to show cause on Oct. 
26, why the injunction should not be 
granted. 


Claims Made in Petition 


The petition, prepared by th> asso- 
ciation’s committee on unlawful practice 
of law, charges the company entered 
into a contract with a commercial asso- 
ciation to furnish legal services to mem- 
bers. It recites an alleged instance in 
which a member of the commercial as- 
sociation was sued for damages, and 
charges that in pursuance of the con- 
tract an employe of the company ap- 
peared in court and filed an answer to 
the suit. 

Judge Hartley said the case, if decided 
for the bar association, is likely to have 
a far reachng effect on corporations 
which attempt to defend suits in court 
for other associations or corporations 
through salaried employes. 


INTERESTED IN MISSOURI GRAB 


Insurance men have been interested 
in the efforts made in Missouri to turn 
over to lawyers the fees now collected 
by independent adjusters, collectors, 
and others. Defining the activities, ob- 
jectives and accomplishments of the bar 
committees of Missouri, Boyle G. Clark, 
general chairman, recently addressed the 
St. Louis Bar Association. He declared 
that $2,000,000 worth of law business 1s 
going outside the profession in Missouri. 
Although he spoke of “defining” the 
objectives, in his 24 long pages he failed 
to make clear how the activities aimed 
at constitute the practice of law. He 
indicated that this Missouri grab at fees 
may ultimately be carried to the U. S. 
Supreme Court. A number of suits are 
pending. 


Has Far-reaching Effect 


The movement is not limited to action 
against adjusters. Mr. Clark said that 
in the rural communities the probate 
practice is largely in the hands of lay- 
men. Title companies come in for con- 
sideration. Various bureaus, business 
organizations, trade associations, as well 
as real estate agents, notaries public, 
and in some places banks and trust 
companies will have some of their ac- 
tivities put under the ban if possible. 
“Tn answer to the lay charge that the 
motives of the bar are selfish,” says Mr. 
Clark, “I say that they are prompted 
in part by the same motives that prompt 
an owner of property to recover it from 
one who has wrongfully taken it from 
him.” 





Lloyds Contract 
Is Now Ratified 


Various Groups Have Agreed to 
the Surety Reinsurance 
Pact 


CAUSE OF DELAY SHOWN 


Some of the Phases of the Situation Had 
to Be Carefully Pondered 
Over 





PHILADELPHIA, Oct. 23.—Consid- 
eration by all of the Lloyds underwrit- 
ers in London of the changes proposed 
in the form of the reinsurance agree- 
ment for use between London Lloyds 
and the individual American companies 
has been accomplished. 

Word has just been received in this 
country that the form of the reinsurance 
agreement, with such changes in phrase- 
ology and modification as have been 
proposed, is agreeable to the Lloyds 
underwriters and that the reinsurance 
agreements are being prepared for the 
signatures of the underwriters, prepara- 
tory to dispatch to the United States. 
It was necessary to have them all pass 
on it as no one of the groups has the 
authority to make any decision for all. 


Cause of the Delay 


The principal cause of delay in ac- 
complishing a meeting of the minds on 
the final form of the reinsurance agree- 
ment was that it developed that the 
custom of Lloyds in respect to the de- 
termination of reinsurance liabilities in 
some cases differed from the American 
custom, particularly where reinsurance 
supersedes previous reinsurance on the 
same risk and a loss is discovered which 
involves both the previous reinsurance 
and the subsequent reinsurance. 

The ordinary, every-day, run-of-the- 
mine happenings under bankers and 
brokers blanket bonds were agreed upon - 
early. One of the main things that was 
necessary was the reconciling of the 
differences in modes of operation and 
phraseology on the two sides of the 
Atlantic, and of acquainting London 
Lloyds, and making it understand, the 
American methods of writing this busi- 
ness. 

Distribution of Loss 


However, when it came to the sub- 
ject of the distribution of loss when 
more than one reinsurer was involved 
and to the remote contingencies that 
arise perhaps once in a hundred years, 
such as that of the liability of preced- 
ing and succeeding reinsurers, it was 
found that Lloyds method was at quite 
some variance from that of the Amer- 
ican companies. So the clause involv- 
ing this matter had to be drawn and re- 
drawn, phraseology changed and 
changed again until its meaning was per- 
fectly clear and no question could pos- 
sibly arise in the event of a loss. 

Now that it is felt that the last ob- 

(CONTINUED ON PAGE 54) 
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Pink Is Hesitant on Plan 
for Compulsory Insurance 





DOES NOT DECREASE RATES 





New York Superintendent Discusses 
System Urged by State Commis- 


sioner of Motor Vehicles 





NEW YORK, Oct. 23——Compulsory 
automobile insurance was discussed by 
Superintendent L. H. Pink at a meeting 


of the Rotary Club in Brooklyn last 
week. The commissioner of motor ve- 
hicles of New York has come out in 


a strong demand for compulsory insur- 
ance. Mr. Pink said the insurance de- 
partment has come to no conclusion on 
the question, and is still in a judicial 
frame of mind, studying the situation, 
trying to determine what is best. He 
acknowledged the social argument for 
compulsory insurance to reimburse 
those injured by automobiles, but 
pointed out the experience of Massa- 
chusetts which cannot yet be called suc- 
cessful. 

“Theoretically there is no argument 
against compulsory insurance,” he said. 
“The injured are entitled to protection. 
But the experience in Massachusetts has 
shown that there are many practical 
difficulties. 


Does Not Decrease Accidents 


“Compulsory insurance does not de- 
crease accidents. On the contrary the 
indication is that it makes drivers care- 
less and has a tendency to increase 
them. Compulsory insurance does tend 
to promote fraud and claim racketeer- 
ing. Compulsory insurance does not de- 
crease rates. The premiums in Massa- 
chusetts have increased from year to 
year but not enough to keep pace with 
the rising toll of accidents and claims. 
Perhaps the greatest indictment of the 
law is that it has made the fixing of 
automobile rates a political issue. In 
all parts of the state legislators are 
elected to office or defeated because of 
their stand on this issue. 


Should Watch Massachusetts 


“New York should profit by the ex- 
perience of Massachusetts. It can 
gain nothing by experimenting itself. If 
the law proves itself there, it will work 
in New York. If the law proves itself 
unworkable and unsatisfactory in Mas- 
sachusetts, it will not be desirable in 
New York. In this instance we should 
have the vision and the foresight to be 
guided by the experience of the great 
state of Massachusetts and not alter the 
fundamental basis of our automobile law 
which is working with reasonable satis- 
faction until we are sure that it would 
be to the advantage of the people of the 
state.” 


“And Sudden Death” Will 


Be Dramatized in Movies 





“And Sudden Death” has proved to 
be one of the most powerful arguments 
against speeding and traffic law viola- 
tions that has ever appeared. In the 
two months since it was published in 
the “Reader’s Digest,” more than 3,000,- 
000 copies have been issued. Insurance 
companies have sent it to policyholders, 
a thousand newspapers have printed it, 
scores of judges and safety commissions 
make use of it. 

The “March of Time,” in its new 
seventh issue to be released to first-run 
theaters Oct. 18, pictures the origin and 
effects of this body-blow to reckless 
driving. It bases one of its principal 
episodes on Joseph Furnas’s graphic ar- 
ticle and its amazing reception through- 
out the country. Unable to go quite so 
far into ghastly detail as did the “Read- 
er’s Digest” article, the “March of 
Time” nevertheless suggests pictorially 
some of the horrors that follow every 
day’s accidents. 








Schilling Reelected by 
the Illinois Federation 








W. 0. SCHILLING 


W. O. Schilling, Chicago co-manager 
of the United States Fidelity & Guar- 
anty, was reelected president of the In- 
surance Federation of Illinois at its an- 
nual meeting in Peoria. The following 
vice-presidents were named: rs 
Robertson, Alliance; E. C. Anderson, 
Employers Liability; H. A. Behrens, 
Continental Casualty; F. R. Blossom, 
Fred S. James & Co.; C. H. Burras, 
Joyce & Co.; Isaac Miller Hamilton, 
Federal Life; W. H. Hansmann, Fidel- 
ity & Deposit; Rockwood Hosmer, R. 
W. Hosmer & Co.; Frank P. Lavin, 
broker; George H. Moloney, Hartford 
Accident; all from Chicago and John 
C. Lanphier, Jr., Springfield local agent. 
Mrs. Lillian L. Herring was reelected 
secretary-treasurer. 

The following directors were named: 
Henry Abels, Franklin Life, Springfield; 
Robe Bird, American of Newark, Rock- 
ford; Clarke J. Browne, Freeport local 
agent; Henry W. Capen, Bloomington 
local agent; H. H. Cleveland, Bituminous 
Casualty, Rock Island; F. Gund, 
Crum & Forster, Freeport; Alvin S. 
Keys, Springfield local agent; J. Edward 
Martin, Peoria local agent; V. G. Mus- 
selman, Quincy local agent; D. H. Reed, 


Crum & Forster, Benton; Lewis W. 
Shade, Decatur local agent; R. W. 
Troxell, Springfield local agent. The 


following directors were named from 
Chicago: F. Stuart Bankhardt, Osborn 
& Lange; V. H. Bartholomew, Standard 
Accident; Norris Bokum, Massachu- 
setts Mutual; Joseph E. Callender, 
Ocean Accident; Ralph Danforth, Mil- 
lers National; Ogden Davidson, Massa- 
chusetts Bonding; E. Irving Fiery, 
Royal Indemnity; E. A. Henne, Amer- 
ica Fore; J. L. Maehle, American 
Surety; Hamilton M. Loeb, Eliel & 
Loeb; J. A. Mudd, Jr., broker; B. J. 
Neitschmann, National Surety; Alexan- 
der Patterson, Penn Mutual; J. A. O. 
Preus, W. A. Alexander & Co.; Free- 
man C. Read, Globe Indemnity; Gail 
Reed, broker; Edward St. Clair, North 
American Accident; Arthur Schwartz, 
broker; W. W. Steiner, United States 
Casualty; W. Herbert Stewart, Stewart, 
Keator, Kessberger & Lederer; George 
Tramel, Aetna Casualty; J. K. Walker. 
Moore, Case, Lyman & Hubbard, and 
James R. White, Travelers. 

For the executive committee the fol- 
lowing directors were named: Abels, 
3ehrens, Callender, Loeb and Moloney. 


U. S. F. & G. Cincinnati Meeting 


The second of a series of fall educa- 
tional meetings sponsored by Manager 
H. B. Hupp of the United States Fidel- 
ity & Guaranty in Cincinnati will be held 
next Saturday. J. H. Dittman, superin- 
tendent home office burglary depart- 
ment, will speak on burglary and rob- 
bery insurance. 





Warren-Ocean Accident Case ! Proceed Against Illinois 


Reversed by Michigan Court 





HIGH TRIBUNAL VIEWS SUIT 





Claim for Commission Denied Detroit 
Agency—Can’t Evade Consequences 
After Making Demands 





Reversing the decision of the trial 
court which held in favor of Homer 
Warren & Co., Detroit agency, in the 
action against the Ocean Accident, the 
Michigan supreme court, upon appeal, 
found for the insurer and dismissed the 
complaint. As the then agents of the 
Ocean Accident, Homer Warren & Co. 
sought to collect commissions to which 
it would have been entitled had it been 
successful in its bid for insurance on 
the plant of the Mistersky boiler station 
in Detroit, over a year ago. The agency 
likewise claimed general damages to its 
business and reputation. 

In the trial court it was proven that 
a joint award of the insurance had been 
made by the city to Homer Warren & 
Co., and to the Michigan Insurance 
Agency, the latter representing the 
Columbia Casualty, running mate of the 
Ocean Accident. Homer Warren & 
Co. declined to accept a proportionate 
share of the commission on the busi- 
ness, whereupon the bids were re- 
opened and the entire line awarded the 
Michigan Insurance Agency. 

The supreme court in dismissing the 
plaintiff's contention, stated that the 
“plaintiff, by its efforts to obtain a per- 
centage of the commission upon plac- 
ing of the insurance by the Michigan 
Insurance Agency, and in failing to ac- 
complish such end only by reason of a 
demand wholly beyond any contract 
right with defendant, cannot be per- 
mitted to evade the consequences there- 
of and go back and hold defendant for 
loss of commission on placement by the 
Michigan Agency in the Columbia com- 
pany. The judgment is reversed with- 
out a new trial, and with costs to de- 
fendant.” 


Insurance Men Give Views 
at Direct Mail Convention 


KANSAS CITY, MO., Oct. 23.— 
Prominence of insurance men on the 
program of the Direct Mail Advertising 
Association here indicates a growing 
recognition of the place insurance com- 
oe hold in the selling field. 

Orr, president of the Wolver- 

ine, ue Mich., in his talk on “‘Test- 
ing and Analyzing Business English” 
illustrated the faults of obsolete English 
still taught in some of the schools and 
business colleges from an armload of 
texts. One example of progress he cited 
is the general discard by business men 
oi trite opening salutations. 
_ Public cynicism regarding advertising 
is illustrated by the wave of “guinea 
pig” books, D. J. Murphey, director of 
publicity General American Life, said 
in his paper on “The Product and the 
Market.” He feels that spotlighting of 
malpractices in advertising will serve to 
clear them up. The real “economic 
waste” in advertising, Mr. Murphey be- 
lieves, lies in wrong media and _ tech- 
nique, faulty appeal due to faulty analy- 
sis, wrong markets, poor product, im- 
proper followup of salesmanship—and 
chiefly lack of coordination between ad- 
vertising and selling. He stressed the 
use of trade journal advertising. 

Discussion of a paper on “Direct Sell- 
ing toa Class Market,” presented by W. 
G. Calderwood, treasurer Ministers Life 
& Casualty Union, Minneapolis, revealed 
that direct mail advertisers have found 
typewritten signatures bring in about the 
same results as facsimile or actual sig- 
natures, and that multigraph salutations 
are just as effective as those typed in. 

Don Raihle, Federal Hardware & Im- 





plement Mutuals, Minneapolis, was 
elected a board member of the D. 
M. A. A. 





Assured of Indiana Liberty 





ASSESSMENTS ARE UNPAID 





Chicago Law Firm Moves to Obtain 
Judgments Against 1,850 Policy- 
holders of Mutual Company 





The Chicago law firm of Rosen, 
Francis & Rosen is now proceeding to 
attempt to get service on some 1,850 
Illinois policyholders of the Indiana 
Liberty Mutual of Indianapolis, with a 
view of getting judgments against them 
on account of unpaid assessments levied 
by the company about three years ago. 

The Indiana Liberty Mutual has never 
been in receivership. Three years ago 
the directors voted to levy an assess- 
ment equal to one annual premium 
against the policyholders, most of whom 
are in Indiana, Illinois and Wisconsin. 

The action so far as Illinois policy- 
holders is concerned, has been pending 
in the superior court of Cook county for 
some time but has not been pressed. 
The Rosen, Francis & Rosen firm has 
been seeking to make collection from the 
policyholders on a_ voluntary _ basis. 
Lately the collections have died down 
and it was decided to take court action. 
The law firm is acting on the theory 
that the entire matter can be handled 
from the Cook county superior court, 
without the necessity of instituting pro- 


ceedings in other counties throughout, 


the _ state. The largest assessment 
against any one policyholder in Illinois 
is for $1,050. 


Freeport Motor Casualty Meeting 


The Freeport Motor Casualty ot 
Freeport, Ill., held its annual agency 
and business’ meeting of the Chicago 
metropolitan district men in that city, 
Thursday of last week. Dinner was 
served in the evening. President Paul 
F. Seitz was the chief speaker and pre- 
sided over the meeting. He introduced 
Charles M. Fish, a new director. Clar- 
ence P,. Young, secretary, talked on 
investments and financial questions. L. 
A. Golz, field representative and ad- 
juster in the Chicago district, gave some 
hints on business getting. He said that 
the agencies in his district showed a 
healthy increase in premiums during the 
year. The Freeport Motor Casualty is 
one of the leading specialty companies 
in the state and is making an excellent 
record. 





Women Slower Than Men 
in Auto Driving Tests 











Detailed records are being kept by 
the Aetna Casualty on its reactometer 
tests at large gatherings. The average 
reaction time of the women taking the 
test is .535 of a second, while the men 
react in .512 of a second. The following 
tabulation shows that one’s muscular 
reaction time increases with the years. 
The reaction time in seconds for the 
various age groups of both men and 
women is given: 

Women 
Reaction 


No in 
Tested Seconds 


Age 

| Re a 83 507 
| BRE eee era 123 519 
EE 16 ak 5:50: s see nonce 90 567 
PRUE cre sbisainig weenie 36 571 

Men 

Moke Aree we wie Bnet ale 245 505 
RR ee 248 505 
RS EE 218 515 
a Sa EE ee oe 91 557 


The Aetna Casualty has six reactom- 
cters in use in various parts of the 
country and motor vehicle commission- 
ers are watching these tests to deter- 
mine the relation between reaction time 
and accidents and whether or not a per- 
son’s driving privileges should be modi- 
fied by their ability to respond to dan- 
ger signals. 
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Occupational Ills 
Difficult Problem 


"Efforts to Cover Special Diseases 
by Law Extension Filled 
with Uncertainty 








F. R. JONES’ EXPOSITION 





New York Casualty Organization Man 
Addresses National Safety Con- 
gress at Louisville 


Difficulties and uncertainties lying in 
the path of efforts to extend the scope 
of workmen’s compensation acts to 
cover occupational diseases as well as 
accidents, were outlined by F. Robert- 
son Jones, general manager Association 
of Casualty & Surety Executives, New 
York, at a session on occupational dis- 
eases at the annual congress of the Na- 
tional Safety Council in Louisville. 
Many persons believe, Mr. Jones said, 
that because occupational disease legisla- 
tion has in the main the same two ob- 
jectives as occupational accident legisla- 
tion—prevention, and relief for victims, 
existing laws could merely be broadened 
to gain the desired effect. He said, how- 
ever, this assumption is erroneous. 


Time Factor Difference 


The crucial difference between acci- 
dents and diseases is the time factor. An 
accident is a sudden event, happening 
at a definite time and place. Generally 
the relation between management and 
accident, and between accident and re- 
sulting injury, can be traced with rea- 
sonable certainty, making possible a 
clear-cut claim which can be handled ac- 
cording to the rules laid down in the 
compensation law. 

In contrast, many diseases attributable 
to occupational risks are of slow con- 
traction. In silicosis there may be an 
interval of as many as 20 or 30 years 
between first exposure and critical ill- 
ness or death. In the meantime many 
causes for disablement or death may 
have sprung up. A further difficulty is 
that where the disease is of slow con- 
traction it may be contracted by a work- 
man under several different employcrs. 


Outlines Sane Program 


Mr. Jones suggested as an outline for 
occupational disease legislation: Diseases 
to be made compensable should be speci- 
fied by listing in a schedule. An expert 
medical board should rule on all medi- 
cal questions. Definite periods of ex- 
posure should be proved. Employe 
should be required to give prompt no- 
tice of first symptoms of disease or dis- 
ablement. Compensation should vary in 
relation to degree to which occupational 
diseases accelerate death. In respect to 
incurabie diseases, required medical 
benefits should be limited in time and 
manner; in respect to diseases of slow 
contraction, there should be special pro- 
visions for limited compensation to 
workmen laid off before actual disable- 
ment takes place. 

Enactment of laws regarding occupa- 
tional diseases, Mr. Jones pointed out, 
would cause severe discrimination 
against all ailing or aging, and only the 
most healthy and robust would be em- 
ployed. It would be wise, he said, to 
make intensive study before taking hasty 
steps in the direction of occupational dis- 
ease compensation. 





Woodling Moves Office 


Walton A. Woodling, Akron, O., at- 
torney and adjuster of casualty claims, 
has moved to new offices at 1003 Akron 
Savings & Loan building. 





Can’t Afford Not to Write 
Accident-Health: Schofield 





At the sales congress staged by the 
Cleveland Accident & Health Associa- 
tion, E. J. Schofield of the C. E. Rickerd 
Advertising Agency, Detroit, well known 
in the accident and health field in his 
earlier years in the business and until 
recently a company executive, talked on 
“Why Are We Here?” He spoke of 
the necessity for making new contacts 
in order to get out of the rut, the oppor- 
tunity such an occasion gives to revive 
enthusiasm, be reminded of the good 
old ideas that once worked so well and 
generate the power to keep on working 
persistently, to ask questions of oneself 
and answer those questions frankly and 
honestly. 

On the sales side he stressed the “sel- 
fish motive of buying,” stating that the 
prospect’s real question always is: 
“What will accident and health insur- 
ance do for me?” The answer to that 
question, Mr. Schofield said, involves 
every sales argument which any sales- 
man can ever employ. The fact is that 
this line of insurance does exactly what 
every man in his selfish mind wants 
done. 

Can’t Afford Not to Sell It 


Some agents have said: “I can’t afford 
to have anything to do with accident and 
health insurance.” Mr. Schofield said 
that the correct answer is: “I can’t af- 
ford not to sell accident and health in- 
surance.” 

“The way to sell accident and health 
insurance,” Mr. Schofield continued, “is 
to give every man and woman you meet 
during the business day a chance to say 
‘yes’ to the proposition. The streets, 
stores and houses are all full of pros- 
pects. The first and foremost thing is 
to give enough people a chance to say 
‘yes’ to your accident and health insur- 
ance proposition. Sell them good for- 
tune for the day of misfortune.” 

Possibilities in Group Cover 


John A. Hill, group supervisor Aetna 
Life, Detroit, told of the possibilities for 
the average accident and health agent in 
writing group or wholesale disability 
insurance, following much the same line 
as in his talk before the National Acci- 
dent & Health Association at its annual 
meeting in Detroit. He said that many 
agents feel that this form is an encroach- 
ment on individual sales. He showed 
that it is possible to write many indi- 
viduals in this way who would not other- 





wise be acceptable. Companies writing 
ordinary accident and health insurance, 
he said, reject about one in ten appli- 
cants, and one company states it rejects 
One in five. Under the group plan, all 
are accepted, if actively at work, re- 
gardless of physical condition. 

Field Not Fully Covered 


Another objection sometimes offered 
is that the group lines are all written. 
He referred to the survey conducted by 
the National Association of Credit Men, 
covering 22,000 manufacturers and 
wholesalers, which showed that with 
over 13,600 firms eligible, only 2,700 had 
adopted plans for their employes to re- 
ceive weekly benefit for disability or 
non-occupational accidents. Of the re- 
maining 11,000 prospects, only 2,200 had 
ever been approached concerning group 
disability. 

Several arguments were suggested for 
use in selling the employer. The plan 
enables employes to obtain at wholesale 
rates protection they could not obtain 
as individuals; it makes them more val- 
uable workers, it lightens the welfare 
load of the employer and builds up good 
will for him. There is no question ot 
the salability of the plan to the industrial 
employe, who finds it almost impossible 
under present conditions either to obtain 
a sickness policy at regular rates, be- 
cause of the cost and hazardous type 
of his work, or to keep up a regular 
premium other than through the method 
of payroll reduction. 


Effect of Security Bill 


In commenting on the social security 
bill and its effect on group sales, Mr. 
Hill said: 

“Do not resent the plan as undue in- 
terference. Be positive in your state- 
ment of its benefit to both employe and 
employer alike. It is a bargain for all 
concerned but it does not go far enough 
in its protection values. We can have 
no complete employes security program 
unless we have a guarantee of income 
when an employe is out sick and unless 
employers make available to employes 
insurance covering accidents not now 
covered by workmen’s compensation 
laws. We must take advantage of the 
indirect selling which has been done and 
recommend the immediate adoption of 
these plans to complete real social se- 
curity for industrial employes.” 





Illumination of Signs and 


Rural Sidewalks Is Voted 


LOUISVILLE, Oct. 23.—The iilumi- 
nation of highway signs by reflectors 
and the construction of sidewalks along 
rural highways were among the rec- 
ommendations approved by the street 
and traffic section of the National 
Safety Council here. 

Other recommendations of the com- 
mittee on rural highways included: That 
accident records be more specific; that 
signs outlining speed limits be erected 
at proper places on highways, and that 
such speed restrictions be enforced. 
Illuminated highways signs will im- 
prove greatly the visibility for night 
driving and reduce hazards caused by 
glaring headlights, the report said. 

The problem of controlling the speed 
of the automobile is a difficult one and 
the only practical means of controlling 
it is through education and individual 
action, George S. Thompson, safety en- 
gineer of the Central Mutual of Chi- 
cago told the vehicle fleet section. 
Pointing out that modern life stresses 
speed from childhood, and that automo- 
bile manufacturers have met this de- 
mand for speed, the speaker urged ve- 
hicle fleet managers to do everything 
in their power to control their drivers. 














National Safety Leaders 
Address Louisville Schools 


LOUISVILLE, Oct. 23—A flying 
squadron of safety leaders from various 
parts of the country conducted a series 
of 23 safety meetings in high schools 
and junior high schools here in connec- 
tion with the National Safety Congress. 
The speakers included R. I. Catlin, 
Aetna Life; Graham Cole, Metropolitan 
Life; J. Russell Craig, Pennsylvania In- 
demnity; T. A. Fleming, National Board, 
and Dr. H. J. Stack, National Bureau of 
Casualty & Surety Underwriters. 

Four safety films were shown, “Every- 
body’s Business,” “Death Takes No 
Holiday,” “Fire, a Bad Master,” and 
“Once Upon a Time.” 





Drive Against Accidents 


CHATTANOOGA, TENN., Oct. 23. 
—Because more than 60 persons have 
been killed in automobile accidents this 
year in Hamilton county, managers of 
casualty companies here are launching 
a cooperative program under which they 
will give their support to law enforce- 
ment agencies. Final plans were for- 
mulated at a luncheon-meeting of the 
Chattanooga Insurance Exchange. Her- 
bert Spencer, N. S. Sloan, Stanley 





Lachman and Lyle Stovall are in charge. 


Excess Cover For 
the Self-Insurers 





National Council Files Special 
Rate Schedule and Manual 
Rules 


EXPLAIN MICHIGAN PLAN 


Insurance Department Comments on the 
Departure as Being Direct Rather 
Than Reinsurance 


LANSING, MICH., Oct. 23.—The 
National Council on Compensation In- 
surance has filed with the Michigan de- 
partment a special rate schedule and 
manual rules for provision of 
compensation cover for self-insurers. 
The department has accepted the filing 
and is notifying the carriers of its action. 
The newly legalized coverage amounts 
virtually to catastrophe insurance as it 
merely protects against excessive loss 
in single accidents. 


excess 


Two Forms Are Banned 


The filing was expected as an after- 
math of the recent ruling of the Michi- 
gan department prohibiting the writing 
in this state of the so-called “stop-loss” 
and aggregate excess coverage for self- 
insurers. These two forms continue 
under the ban since they are viewed as 
entirely foreign to the principle of in- 
surance, making the carrier liable in all 
cases of disastrous experience while 
providing no coverage so long as the 
experience is good. The “stop-loss”’ plan 
allowed a self-insuring ‘employer to as- 
sume his own losses up to a specific per- 
centage of the normal premium, the 
carrier stepping in and assuming the 
loss for the excess. Under the aggre- 
gate excess plan, protection was pro- 
vided for all losses above a specific 
point, usually fixed at about the normal 
loss ratio for the industry. 


Construed as Direct Business 


The department explains in its letter 
of notification that the “per accident” 
excess cover plan just accepted is con- 
strued as direct rather than reinsurance 
business. The coverage may be written, 
it was stated, only when “in conformity 
with the rules, regulations, and rates 
promulgated by the Michigan Compen- 
sation Rating Bureau as filed and ac- 
cepted by the department.” 

The new rules state that the coverage 
is only available to compensation self- 
insurers and “becomes effective when 
the employer has met his own liability 
as stipulated in the excess insurance 
policy after which the indemnity for 
which he becomes liable over and above 
his own personal assumption is assumed 
by the insurance company in which the 
liability is placed.” 

Lower limits of $10,000, $15,000, or 
$20,000 are provided for under the new 
schedule with no_ stipulated upper 
limits. The excess cover, it is explained, 
is strictly on a per-accident basis. The 
rate table filed is as follows: 


Lower Limits Minimum 
Class $10,000 $15,000 $20,000 Prem. 
Group 1 .64 .59 54 100 
Group 2 .50 46 -42 90 
Group 3. .36 3: .30 80 
Group 4 .22 20 19 70 
sroup 5 .08 07 .06 60 


As an exception it is stated that in 
no event shall the rate exceed 25 per- 
cent of the manual rate for full coverage, 
exclusive of additional loading for un- 
usual hazards. The above rates are for 
risks embodying average conditions and 
an appended table provides for calcula- 
tion of rates where there are unusual 
hazards. 
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Fidelity Offers Fertile Field for 


Local Agents, 


Says Hall at Knoxville 





The surface of the casualty and 
surety business has not been scratched 
and the potentialities of the average 
business man as a prospect are wide- 
spread, said J. Dillard Hall, Chicago co- 
manager of the United States Fidelity 
& Guaranty, in his talk on “Selling the 
Fidelity and Surety Lines” before the 
Tennessee Association of Insurance 
Agents at Knoxville. Easily written 
business with sizable premiums was cur- 
tailed during the depression but the live 
wire agent is opening his eyes to the 
possibilities of selling protection to the 
average American business man. 

Fidelity bonds offer the greatest op- 
portunity among all lines. The field is 
grossly undeveloped, said Mr. Hall. The 
annual fire loss was $275,000,000 in 1934, 
The 1934 loss from dishonesty and em- 
bezzlements was around $405,000,000, 
while such losses paid by insurance 
companies represented barely 5 percent 
of the total, so that the field offers 95 
percent opportunity for development. 


More Pitfalls Today 
for Becoming Dishonest 


Human nature does not change and 
there are more pitfalls today than ever 
before, more temptations, more demands 
for money. There will always be the 
cheat, the weakling, the speculator, the 
careless and the ignorant individual. 
Not only is the guarantee of the surety 
company in the nature of a restorative, 
but it is a preventive, because of its 
moral effect. The applicant for a fidel- 
ity bond knows that if he falters the 
surety will hold him to account. Those 
who can qualify for fidelity bonds pos- 
sess an asset of value, for the guaranty 
of a surety company is not freely given. 
Advertisements today emphasize the 
bonded product, said Mr. Hall. The 
guarantee of a surety company stands 
behind it. It is more important that 
there be guaranteed men and women 
who hold positions of trust and respon- 
sibility. A guarantee in these times is 
comparable to an anchor in a storm at 
sea. 

The unwillingness of the average 
agent to write fidelity bonds, was cited 
by Mr. Hall. This may be due to the 
fact that most agents do not under- 
stand the business, or do not see the 
possibilities of the sale. However, 
agents with a fair volume will find that 
the fidelity line heads the list in re- 
newals and is a great asset to an agency 
in many ways. 


Credit Surveys Ask 
Information on Fidelity 


If a man desires to establish a line 
of credit one of the first questions asked 
on the standard questionnaire adopted 
by the American Institute of Account- 
ants is: “Are your employes bonded?” 
even before the question: “Do you carry 
fire insurance?’ The National Associa- 
tion of Credit Men also asks in its ques- 


tionnaire: “Do you carry fidelity 
bonds?” j 
To increase fidelity sales Mr. Hall 


recommended that an agent prepare a 
list of prospects and make a survey of 
fidelity coverage in his city. 

In selling bank insurance the agent 
who gets the business is the one who 
makes a survey of the hazards and rec- 
ommends an insurance program on the 
basis of exposure. The margin of profit 
in banking today is so narrow that in- 
surance competition in that field is se- 
vere. 

The depression has increased the field 
for judicial bonds and has eliminated 
personal surety competition. Few men 
are now either willing or financially re- 
sponsible to sign a bond for a friend 
in any judicial proceedings. No longer 


does the bank official sign an adminis- 
trator’s, guardian’s or executor’s bond 
in order that his bank can be favored 
with the estate’s deposit. Courts are 
insisting that corporate surety bonds 
be given in probate matters. Any 
agent who does not cultivate and de- 
velop judicial business is grossly neg- 
lecting a virtual gold mine. This busi- 
ness knows no bad times and is seasonal 
all the year. Judicial business is not 
complicated. There are 12 bond forms 
that can be filed in any probate court. 
In every application for an administra- 
tor’s, guardian’s or executor’s bond it is 
necessary to list in detail the assets of 
the estate. The agent has an oppor- 
tunity to cover all tangible assets of the 
estate as he will have full information 
as to the present insurance. Mr. Hall 
said the agent should visit the clerk’s 
office in his county court and make sur- 
veys of all the administrator’s, guard- 
ian’s and executor’s bonds that have 
been filed during the past year. A sur- 
vey of an hour or two will furnish the 
names of all attorneys who handle pro- 
bate matters, making an excellent list 
of potential clients. 


Contract Bond Business 
Must Be Nourished 


The contract bond business is not 
hardy and will not flourish unless prop- 
erly and carefully nourished. Contract 
bonds prove fruitful only in accordance 
with the seeds sown and the care given 
in its development. The agent must 
have a working knowledge of how to 
write contract bonds. He can get this 
information from company representa- 
tives, text books, manuals and attend- 
ance of a letting or two. The agent 
should be able to quote rates and have 
a supply of salient selling points on the 
advantage of a corporate surety. Agents 
should make a list of contractors in 
their vicinity and get acquainted with 
them. But only good contractors should 
be considered as prospects. Writing 
contract bonds is like using dynamite. 
If properly used, dynamite is exceed- 
ingly valuable, but if not properly used, 
it brings destruction and death. Prop- 
erly written contract bonds pile up the 
premiums and greatly increase income, 
but if improperly written they destroy 
the profit from the insurance business 
and sound the death knell of substan- 
tial growth. The contract bond is the 
entering wedge to all the contractor's 
insurance. It is the agent’s approach to 
the big sale. The contractor will prefer 
to deal with a man who already knows 
so much of his affairs and has proved 
the quality of the service to be ex- 
pected. With a new election year just 
around the corner, public official bonds 
will be in demand. Agents should make 
their plans to go after this business now. 

Mr. Hall urged the agents not to be 
“sellers” of insurance, but “servers.” 
The “server” wins the confidence of his 
clients and through this confidence se- 
cures the business. 


Bonding Fund Not to Come Up 


LINCOLN, NEB., Oct. 23.—On the 
advice of the attorney specially retained 
to defend the validity of the constitu- 
tionality of the state public official 
monopoly bonding bill, Governor Coch- 
ran omitted legislative action thereof 
in the call for a special session next 
Monday. Under the Nebraska constt- 
tution a special session is limited to con- 
sideration of the subjects listed in the 
call. The governor’s attorney, John _ J. 
Ledwith, has advised him that in his 
epinion a workable law will be left after 
the court strikes out what he concedes 





to be unconstitutional sections. 





lowa Federation Elects 
F. H. Noble as President 


DES MOINES, Oct. 23.—F. H. 
Noble, lowa manager American Surety 
was elected president Insurance Fed- 
eration of Iowa at the annual meeting 
here, succeeding H. B. White, counsel, 
United States Fidelity & Guaranty in 
Des Moines. Other officers elected were: 
Vice-presidents: J. H. Bunten, state 
agent Fire Association, Des Moines; J. 
A. Gunn, president Employers Mutual 
Casualty, Des Moines; F. R. Korns, di- 
rector Modern Woodmen, Des Moines; 
A. B. Loranz, secretary State Auto, Des 
Moines; H. E. Rex, secretary-treasurer, 
Iowa State Traveling Men’s Associa- 
tion, Des Moines; C. J. Schrup, presi- 
dent Dubuque F. & M., Dubuque and 
R. W. Forshay, president Iowa Asso- 
ciation of Insurance Agents, Anita; 
secretary-treasurer C. O. Flint, special 
agent Travelers, Des Moines, succeed- 
ing J. W. Gunn, secretary Employers 
Mutual Casualty. 

Directors: R. D. Austin, secretary, 
Iowa Hardware Mutual, Mason City; 
H. B. Carson, secretary Mill Owners 
Mutual Fire, Des Moines; K. P. Blaise, 
vice-president Inter-Ocean Reinsurance, 
Cedar Rapids; M. H. Falkenhainer, 
secretary Druggists Mutual, Algona; C 





.E. Ford, agent, Des Moines; J. F. Mc- 


Carger, agent, Council Bluffs; J. W. 
Gunn; W. H. Harrison, state agent Na- 
tional Fire, Des Moines; G. A. Holland, 
agent, Des Moines; S. T. Morrison, na- 
tional councillor Iowa Association of In- 
surance Agents, Iowa City; K. G. Ells- 
worth, manager Aetna Casualty, Des 
Moines; H. F. Storjohann, secretary, 
Hawkeye Casualty, Des Moines; 
Thomas Watters, Jr., Iowa counsel Na- 
tional Board, Des Moines; A. P. Spears, 
agent, Centerville; H. B. White, counsel, 
United States Fidelity & Guaranty, Des 
Moines; C. E. Brown, president Des 
Moines Life Underwriters Association; 
J. P. Lorentzen, counsel Bankers Life, 
Des Moines, and P. H. Luin, general 
agent Yeomen Mutual Life, Des Moines. 

The executive committee includes J. 
A. Gunn, C. E. Ford, H. B. Carson, 
Mark Waterman, Thomas Watters, Jr., 
P. H. Luin, F. R. Korns, F. H. Noble, 
and C, Flint. 


Executives Group Sponsors 
New York Agents Meetings 





NEW YORK, Oct. 23.—As one of the 
progressive steps in its public relations 
and educational campaign, the Associa- 
tion of Casualty & Surety Executives is 
sponsoring a series of meetings being 
held this week with New York State 
agents, conducted under auspices of the 
New York State Association of Local 
Agents and organized by J. W. Rose of 
Buffalo, secretary. The Executives As- 
sociation is represented by Special Coun- 
sel H. S. Ives. 

The chief topic discussed is compul- 
sory automobile liability insurance, 
which is of immediate importance in this 
state because of appointment by the last 
legislature of a committee to consider 
that subject and report to the 1936 ses- 
sion. The object is to enlighten agents 
and the public generally as to objections 
to that phase of compulsory insurance. 


The schedule of meetings is: Oct. 21, 
Elmira; Oct. 22, Hornell; Oct. 23, 
Olean; Oct. 24, Jamestown; Oct. 25, 


Niagara Falls. Similar meetings will be 
held early in November in Albany, Glo- 
versville, Utica, Watertown and Glens 
Falls. 


R. C. Phillips Weds 


R. C. Phillips, assistant secretary of 
the Iowa state office of American 
Surety and New York Casualty, was 
married in Des Moines to Miss Nadine 
Wright. 


The Central Mutual of Chicago and the 
International Mutual Liability of Denver, 
writing workmen’s compensation, have 
been licensed in Colorado. 
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J. M. Drake Made President 


James M. Drake has been elected 
president of the Empire Life & Acci- 
dent of Indianapolis, succeeding his 
brother, the late C. S. Drake, who died 
in September. J. M. Drake has been 
vice-president and agency director. He 
has been with the company for 27 years, 
He started with the Industrial Life & 
Health of Atlanta and then was con- 
nected with the Kentucky Central Life 
& Accident for five years. He helped 
organize the Empire Life & Accident 
and has always been in charge of the 
field force, 


Report on Failed Company 


In the first report on the defunct 
Greater City Surety & Indemnity, the 
bail bond company, the New York in- 
surance department recommends for 
allowance or partial allowance claims 
totaling $114,304. There have been 1,128 
claims filed. Objections were received 
from creditors involving claims totaling 
$767,455, among them being the United 
States government that has 500 claims 
amounting to about $750,000. The de- 
partment reports there is cash and other 
assets on hand of $356,881 of which 
$168,372 is held in cash for the benefit 
of policyholders. The Greater City 
Surety & Indemnity started in 1928 and 
failed in 1933. 





Hold Home Office Opening 


DETROIT, Oct. 23—Nearly 3,000 
policyholders, insurance men and_busi- 
ness men attended the formal opening of 
the Michigan Mutual Liability’s new 
home office building at Madison avenue 
and John R street. Open house was also 
held at the medical department and hos- 
pital, East Jefferson and Joseph Cam- 
pau avenues. 

The company has grown since 1912 
from six employes in one room to 400 
employes in an entire building. Pre- 
miums this year have increased 35 per- 
cent over 1934. 

H. A. Consor, president Weis Man- 
ufacturing Company, Monroe, and 
Percy Owens, president Michigan Bak- 
eries, Grand Rapids, have been elected 
directors of the Michigan Mutual. 





The Wolverine of Lansing has with- 
drawn from Maryland, Kentucky, and 
the District of Columbia. 


Safety Council Elects 


LOUISVILLE, Oct. 23.—Dr. C. H. 
Watson, New York, was elected presi- 
dent of the National Safety Council at 
the annual meeting here. A. W. Whit- 
ney, associate general manager, National 
Bureau of Casualty & Surety Underwrit- 
ers, was named vice-president in charge 
of education. Governor Harold G. Hoff- 
man of New Jersey was named vice- 
president for public safety. He was for- 
merly vehicle registrar ef that state. 
Robert I. Catlin, vice-president Aetna 
Casualty, was named to the executive 
committee. Louisville was awarded the 
bronze plaque for the lowest industrial 
accident rate in 1935. It is the only 
city to win it three times, having re- 
ceived the award in 1931 and 1934. 


Plan Accident Health Course 


NEW YORK, Oct. 23.—The date of 
the first lecture in the educational pro- 
gram sponsored by the New York Ac- 
cident & Health Club for brokers and 
agents will be announced shortly. 
Twenty companies have voluntarily 
contributed a fund for this educational 
program, as well as a general pool of 
names to be used as a mailing list by 
the educational committee. There are 
now 4,000 names in the list. Company 
men are supporting this campaign en- 
thusiastically as it is believed that ac- 
cident and health production will be in- 
creased greatly by the attendance of 
agents and brokers at these prepared 
courses of study. 
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AN AGENCY 
COMPANY” 


SAYS ONE OF AMERICA’S 
WELL KNOWN AGENCIES 





General Insurors, Inc., of St. Louis, 


Missouri, have made an outstanding 
record in agency growth. From the 
executives down through the general 
office force and a well trained sales 
organization, the friendly element is 
predominant ...and forms their slogan 
“This Agency Maintains Human Re- 
lations With Its Policy Holders.” Stand- 


ard appreciates the voluntary remarks 





printed herewith. 


“General Insurors, Inc., have repre- 
sented the Standard for many years, and 
we can recall no experience in business 
which has been more pleasant than the 


relationship between the company and 





this agency. Our representation of the 
company has developed into a friend- 
ship which transcends the ordinary 
business relationship. We think that this 
may be attributed almost entirely to 
the calibre of men who constitute the 


executive division of the company. The 





Standard’s officers and department 
managers have always shown a disposi- 
tion to cooperate with us in every way. 
The Standard is truly an agency com- 
pany. Moreover, the claims policy of 
the company has had that quality 
which attracts, and retains clients.” FOR 5 1 YEARS ‘ 

The size of General Insurors, Inc., is shown by 


a GOOD COMPANY for dite cocne of 2 cretion of the general oflce 
mm, GOOD AGENTS 


All Forms of Casualty Insurance and Fidelity & Surety Bonds OF D E T R Oo I T 





Inquiries are Invited From Progressive Agents Everywhere 





52 CASUALTY 





THE NATIONAL UNDERWRITER 





October 24, 1935 











FIDELITY AND SURETY NEWS 





Indemnity Company Wins Suit 





Ohio Supreme Court Refuses to Review 
Case Where Cumulative Issue 
Was Involved 





The Ohio supreme court in a suit 
against the Indemnity of North Amer- 
ica brought by T. S. Rousch in the 
Franklin county court at Columbus, has 
decided that a surety bond is not cumu- 
lative in cases where the surety com- 
pany expressly specifies such exemp- 
tion. It refused to review the suit 
brought in the lower court. The com- 
pany became surety upon the bond of 
F. D. Bush & Co. for $10,000 with 
annual renewals. Rousch sought to re- 
cover from Bush & Co. and the surety 
company, $6,802 with interest, upon cer- 
tain alleged misrepresentations by the 
surety agent. It was claimed by the 
surety company that the full amount of 
the $10,000 bond had been paid on other 
claimants’ judgments. The trial court 
gave a judgment for the defendants and 
it was affirmed by the court of appeals. 
The latter pointed out that the surety 
company had specified that the bond 
was not: cumulative and that the same 
position has been taken by the state. 


Reveal Bank Bond Business 
Distribution in Nebraska 


LINCOLN, NEB., Oct. 23.—The in- 
vestigation of state bank receiverships or- 
dered by the last legislature is getting un- 
der way and charges of favoritism made 
months ago by the Nebraska Associa- 
tion of Insurance Agents in respect to 
distribution of the business are being 
probed. J. C. Byrnes, Columbus insur- 
ance man and former Democratic state 
chairman, testified that he had cam- 
paigned in 1932 for Governor Bryan, 
who was elected, and that when he 
sought a part of the bond business for 
receivers and bank officers, required by 
law, he was sent to E. H. Luikart, then 
head of the banking department. He 
said Luikart told him he would see that 
he got part of the business and a short 
time later he began receiving checks 
from the National Surety’s Omaha office. 
He said he did no work and wrote no 
bonds, and that he assumed the checks 
were complimentary. Miss Martha A. 
Schaefer, cashier of the National Surety 
at Omaha, testified that in the four years 
ending in 1935 she had sent checks to 
Byrnes aggregating $1,584 as commis- 
sions on bonds. She also said she had 
paid G. A. Luikart, son of the banking 
department head, $590 in commissions 
over a two year period. The senior 
Luikart is now receiver for 235 failed 
State banks. Other testimony, princi- 
pally that of E. H. Luikart, was that at 
times commissions were split on receiv- 
ership bonds. He said that while he 
was head of the banking department 
Governor Bryan selected 12 or 15 agents 
who would arrange necessary surety 
bonds, but that he did not say how the 
commissions were to be divided. He 
said he had instructed several bonding 
companies to send commissions to him 
so that they were “properly paid.” 








Study Compulsory Law 

Commissioner J. C. Blackall; Motor 
Vehicle Commissioner M. A. Connor 
and Superior Judge F. P. McEvoy of 
Connecticut will be in New York Oct. 
25 attending a conference of motor ve- 
hicle commissioners to study the com- 
pulsory automobile liability question. 


Talk on Liability Claims 
E. R. Nuttle, adjuster of the Con- 
tinental Casualty, spoke at the luncheon 
of the Casualty Underwriters Associa- 
tion, Chicago, on liability claims and 
claim racketeering. 














Elmer Anderson Is Promoted 





Chicago Surety Superintendent of Em- 
ployers Companies Is Called to 
the Head Office 





Elmer C. Anderson, head of the surety 
department of the Employers Liability 
and American Employers in Chicago, 
goes to the home office to become assist- 
ant manager of the department there 
succeeding the late Marc Hubbert. Mr. 
Anderson is a former president of the 
Chicago Surety Underwriters Associa- 
tion and he will be given a testimonial 
dinner Friday evening of this week by 
that body. He is regarded as one of the 
best informed surety men in the Chicago 
district and has a fine background. Mr. 
Anderson was a leader in the effort to 
get suitable surety legislation passed by 
the Illinois legislature to relieve public 
officials’ sureties of depository liability. 

He started in the business in 1920 with 
the Hartford Accident & Indemnity in 
Chicago, when the late Thomas Thomp- 
son was manager. He graduated from 
Kent College of Law in 1923 and was 
admitted to the bar in the same year. 
In 1925 he joined the American Employ- 
ers as manager of the bond department 





land in 1928, when the surety department 


of the Employers Liability and American 
Employers combined, he became the 
manager of both. He is 33 years of age 
and has a very promising future. 

R. G. Whear, for 19 years with the 
home office bonding department, also 
becomes assistant superintendent and 
J. H. Johnson, underwriter. 


Surety Questions Discussed 
at Harrisburg, Pa., School 





Manager H. O. Dodge of the United 
States Fidelity & Guaranty at Harris- 
burg, Pa., in his weekly school discussed 
the following questions: 

1. Why are the following bonds con- 
sidered hazardous: County treasurers, 
wig treasurers, sheriffs and deputy sher- 
iffs ?, 

2. How does a county treasurer pro- 
tect himself against losses due to bank 
failure, dishonesty on the part of his 
deputies, burglary and robbery? 

3. What divisions of government in 
Pennsylvania are permitted to designate 
the depository to protect public funds? 

4. What is a holdover and why is his 
bond considered undesirable? 

5. Are any discounts allowed on pub- 
lic official bonds where the premium for 
the full term is paid in advance if the 
official term is for two years or longer? 

6. How are premiums figured where 
the official gives more than one bond? 

7. When does the liability on an of- 
ficial bond cease? 











May Broaden Scope of Club 
Consider Admitting Agents in Detroit 


and Changing Name—Past Presi- 
dents Are Honored 








DETROIT, Oct. 23.—Changing the 
name of the Accident & Health Man- 
agers Club of Detroit to the Accident & 
Health Insurance Men’s Club of Greater 
Detroit and broadening the constitution 
to include salesmen and others serving 
the accident and health business in other 
than an “executive or managerial ca- 
pacity” were proposed by President R. 
H. MacKinnon, agency director, Massa- 
chusetts Bonding, at the October meet- 
ing. The suggested changes met with 
general approval and were referred to 
the ways and means committee for 
study and report at the November 
meeting. 

Mr. MacKinnon recommended that 
the policy of conducting a sales con- 
gress, started last year, and the observ- 
ance of National Accident and Health 
Week be continued and appointed a spe- 
cial committee to handle this phase of 


the club’s activities. Roy Long, 
Great Northern Life, is chairman. 
Standing committees were also an- 
nounced. 


E. J. Schofield of the C. E. Rickerd 
Advertising Agency gave an_inspira- 
tional talk on selling of accident and 
health insurance. The past presidents 
of the club were honored, those present 
being Fred Grainger, Federal Life & 
Casualty; E. H. McFarland, North 
American Accident; George Brown, 
Continental Casualty, and J. P. Collins, 
National Casualty. 


Solve Problems, Anderso 
Tells A. & H. Sales School 


“Solve problems, don’t try to sell poli- 
cies, and more accident and health poli- 
cies will be sold because you are filling 
the needs of individuals,” stressed A. D. 
Anderson, manager accident and healtfi 
department Continental Casualty branch 
office, Chicago, in opening a three-day 
accident and health sales school this 
week. 

H. A. Glasgow, vice-president of the 
Continental, traced the development and 











ACCIDENT AND HEALTH FIELD 


= 


broadening clauses of accident insurance 
to meet new needs when the time de- 
mands. Mr. Anderson urged agents to 
sell health as well as accident insurance, 
pointing out that one out of every nine 
persons suffers accidents each year but 
one out of every seven suffers illness. 
There are 3,000,000 ill at all times in 
the United States. 

Almost 100 attended the opening ses- 
sion of the school, which will feature 
practical selling helps that will aid 
brokers and agents to make more money 
from accident and health business. 





Honor Bowen’s 40th Anniversary 


E. C. Bowen, secretary of the Aetna 
Life in its accident and liability depart- 
ment, who is celebrating his 40th anni- 
versary of service with the company, was 
honored by the M. Hammond 
agency of Los Angeles with a month’s 
drive for increased production of new 
accident business and health. As a re- 
sult of this campaign the agency to 
Oct. 17 had doubled its usual monthly 
production. For the year to date this 
agency has maintained its standing in 
second place and it is making a deter- 
mined effort to achieve first place by the 
end of this month. 





Conference Executive Committee 


In the report of the Industrial Insur- 
ers Conference there was an error re- 
garding the election of new executive 
committee members. F. F. Leith, Peo- 
ple’s Life of Washington, D. C., and 
Sumter Lowry, Gulf Life, were elected 
to succeed the late W. R. Lathrop, 
Southern Life & Health, and the late 
C. S. Drake, Empire Life & Accident. 





Brock & Allen, general agents of Seat- 
tle and Portland, have been named as 
special accident and health representa- 
tives in Washington for the London & 
Lancashire Indemnity. 


Mutual Organization Meeting 


The National Association of Mutual 
Casualty Companies and the National 
Association of Automotive Mutual In- 
surance Companies are holding sessions 
in White Sulphur Springs, W. Va., this 
week, C. E. Hodges, Jr., of the Ameri- 
can Mutual Liability is head of the cas- 
ualty group and C. N. Jacobs of the 
Hardware Mutual Casualty is head of 
the Automotive Mutual session. 








Workmen’s 
Compensation 























New O. D. Bill Is Coming Up 


Employers and Employes Working on 
Illinois Measure That All Interests 
Can Support 








Prospects seem favorable for an agree- 
ment of all interests on a new occupa- 
tional disease act for Illinois. Confer- 
ences have been going on this week to 
consider a measure that has been under 
preparation for some time. Those taking 
part included representatives of the Illi- 
nois Chamber of Commerce, the labor 
interests of Illinois and the industrial 
commission. The measure submitted at 
the last session of the legislature by the 
chamber of commerce and also the one 
prepared by the labor interests were 
considerably upset by the Illinois su- 
preme court decision knocking out the 
old compensation benefits which covered 
only a partial list of diseases. The chief 
work of the joint conferences and: of 
special committees reporting to the con- 
ferences is to reconstruct the measures 
so they will stand on the principles laid 
down in those decisions, and to agree 
on one bill.’ It seems quite certain that 
the occupational disease question will 
be acted upon at the special session ot 
the legislature called by Governor Hor- 
ner if the various interests can reach an 
agreement. The session begins Oct. 28. 


Tennessee Schedule Filed 


Little if any change in the average 
rate level beyond the present appears in 
the schedule just filed by the National 
Council on Compensation Insurance 
with the Tennessee department. 


Report on Oklahoma Fund 


OKLAHOMA CITY, Oct. 23.—To- 
tal assets of the Oklahoma state fund 
were shown as $513,399 in the financial 
statement issued by Manager G. W. 
Criswell as of Oct. 2. This is an in- 
crease since July 1 of about $13,000. 
Free surplus July 1 was $170,741 and 
Oct. 1, $112,372. 





Hearing on Maine Rates 


The National Council on Compensa- 
tion having filed a schedule seeking a 
4.2 percent increase in workmen's com- 
pensation rates in Maine, a hearing on 
the application will be held at Augusta, 
Nov. 6. 


City Liable, Insurer Not 


In a joint action against the city of 
New York and the Royal to recover for 
damage to property during the Harlem 
riot last year the city was found liable 
and the Royal was absolved of liability 
by a jury in the municipal court, Bor- 
ough of Manhattan. The plaintiff was 
Annie Rosenberg, owner of a store at 
429 Lenox avenue. The Royal policy 
carried the exclusion against liability for 
loss or damage caused directly or in- 
directly by a riot. 

In a previous action by William Fein- 
stein against the city alone for riot dam- 
age in which a jury verdict was ren- 
dered in favor of Feinstein, Justice 
Shalleck has not decided a motion to 
set aside the verdict. 


Nedabry Is Appointed 
A. Nedabry has resigned from C. G. 
Eberth & Co., independent adjusters of 
Chicago, to become compensation ad- 
juster for the Bankers Indemnity branch 
in that city, succeeding J. E. MacLean, 
resigned, 





Opens Saginaw Claim Office 


The Wolverine of Lansing has estab- 
lished a claims office in the Bearinger 
building, Saginaw, Mich., with Ralph 
Whitehouse, resident adjuster, in charge. 











~~ Fv Ft 


— oe ee Ss Oe CU 


5 OMe Ie 8 Oe lS 


mmr to oem 


_ — te 














October 24, 1935 


THE NATIONAL UNDERWRITER 


CASUALTY 53 











CASUALTY ASSOCIATION NEWS 





Responsibility Act Explained 





Ohio Motor Bureau Officials Are Speak- 
ers Before Cincinnati Casualty 
& Surety Association 





CINCINNATI, Oct. 23.—Much _in- 
terest was evidenced in the talks of J. 
R. Pierce, attorney examiner in the 
Ohio Bureau of Motor Vehicles, and H. 
E, Culbert, assistant registrar of the bu- 
reau, before the Cincinnati Casualty & 
Surety F veggpeniage in which the work- 
ing of the new financial responsibility 
act was described. There have been 277 
cases up before the bureau in the past 
60 days, Mr. Pierce said, it being the 
duty of each court of record in the state 
to report cases to the bureau where a 
driver has been convicted of driving 
while drunk, of leaving the scene of an 
accident, of manslaughter or of a felony. 

There were 70 operators in the past 30 
days whose right to drive was revoked, 
Mr. Pierce said. Four of the 70 to date 
have proved their ability to respond in 
damages as provided by the law, either 
by an insurance policy, a surety bond, 
an individual bond, or $11,000 cash. Ac- 
cording to Mr. Pierce, 99 percent of the 
cases reported involved driving while 
drunk. Apparently, he said, the compa- 
nies have an understanding not to in- 
sure drivers convicted of a drunken 
driving violation. Mr. Pierce stated 
that upon conviction for one of the in- 
fractions named, the driver wishing to 
submit an insurance policy as evidence 
of ability to pay must arrange to have 
the policy cover him one year from the 
date of conviction, paying an additional 
premium, for example, if he has a pol- 
icy which has already been in effect six 
months. 


Requirements on Insurance 


An Ohio resident must have his insur- 
ance in a company licensed in the state 
to show satisfactory proof of responsi- 
bility, Mr. Pierce stated. 

He outlined the procedure followed 
by the bureau when it has been informed 
by a court of record of a conviction un- 
der the financial responsibility act’s pro- 
visions. 

Upon each conviction, Mr. Pierce said, 
the defendant must file a new certificate 
of insurance within 30 days. The com- 
pany must give the bureau five days’ no- 
tice if it wishes to cancel its policy. The 
revocation of driving rights after 30 days 
have elapsed is effective one year and 
the defendant may not reinstate his 
right to drive within that time. The 
bureau has a list of the signatures of 
authorized agents of each company. 
When it is informed that an insurance 
policy will be offered as evidence of abil- 
ity to respond, the bureau immediately 
contacts the head office of the insuring 
company so that a check may be kept on 
whether the policy is actually issued by 
the company. 


Casualty-Surety Field Men 
of Los Angeles Organized 


LOS ANGELES, Oct. 23.—The Cas- 
ualty & Surety Field Men’s Association 
of the Pacific Southwest was organized 
at a meeting here, its purpose being to 
organize casualty and surety special 
agents of the southern California field 
Systematically for the benefit of the in- 
dividual field man, his company and the 
business generally. Membership is re- 
stricted to representatives of companies 
in the National Bureau of Casualty & 
Surety Underwriters and the Towner 
Rating Bureau. 

Officers elected were: J. E. Tucker, 
United States Fidelity & Guaranty, 
president; James Cairns, Hartford Ac- 
cident, vice-president, and A. E. Walker, 
Standard Surety & Casualty, secretary- 
treasurer. Meetings will be held the 
second Monday of each month. The or- 











ganization starts with a membership of 
about 20 casualty and surety special 
agents. 


Discuss Compensation Rules 


DETROIT, Oct. 23—The new com- 
pensation rules and regulations promul- 
gated by the department of labor and 
industry will be discussed at the first 
fall meeting of the Detroit Adjusters 
Association Oct. 28. The film “Stop 
Thief!” will be shown and a new vice- 
president will be selected to replace K. 
L. Teeple, former U. S. F. & G. ad- 
juster in Detroit, who has been trans- 
ferred to the home office. 


Tells Iowa Department Setup 
DES MOINES, Oct. 23.—M. V. Pew, 


deputy insurance commissioner, spoke 
before the Des Moines Casualty & 
Surety Club on the new Iowa insurance 
department setup. The Iowa depart- 
ment, he said, would be operated during 
the year’s leave of absence of Com- 
missioner Ray Murphy by the depart- 
mental deputies of which he is chief. 
A system of daily cabinet meetings of 
all departmental heads has been insti- 





tuted to discuss matters of policy and to 
apprise all divisions of the important 
matters that come before the depart- 
ment for adjudication or determination. 
Commissioner Murphy, who recently 
was elected national commander of the 
American Legion, will be away from 
the state for one year but will keep in 
touch with the Iowa department and 
make contacts with companies and de- 
partments of other states while on tour 
for the Legion, Mr. Pew said. 





Cairns Los Angeles Speaker 


James Cairns, special agent Hartford 
Accident & Indemnity, spoke at the 
meeting of the Casualty Association of 
Los Angeles, discussing the proposed 
organization of bureau special agents 
there. 


Dallas Claim Men Elect 


J. L. Davenport of the Texas Em- 
ployers Insurance Association was 
elected president of the Dallas Claims 
Association to succeed E. C. McDer- 
mott, Maryland Casualty, at the or- 
ganization’s annual meeting. J. N. 
Westerlage, Hartford Accident, was 
elected first vice-president; Homer San- 
ders, General Accident, second vice- 
president; J. E. Hall, Jr., Maryland 
Casualty, secretary-treasurer; F. J. 








Bradley, Travelers, and D. C. Cham- 
berlin, United States Fidelity & Guar- 
anty, directors. 


De Shields Named Assistant 


H. B. De Shields, superintendent of 
the midwest department branch office 
of the Associated F. & M. and Associ- 
ated Indemnity in Chicago, who recently 
resigned, has been appointed assistant 
superintendent of claims in the home of- 
fice of the Central Mutual, associated 
with L. A. Polk, superintendent of 
claims. Mr. De Shields has had over 
20 years’ claim experience and been con- 
nected with the Employers Liability in 
the home office for eight years and with 
the Maryland Casualty home office claim 
department two years. Then he was 
with the New York Indemnity claim 
department home office in Chicago for 
five years, Bankers Indemnity claim de- 
partment in Chicago, three years and 
in charge of the Associated companies’ 
office in Chicago for two years. 


Christensen to Appleton 


Carlyle Christensen, formerly with the 
Chicago office of the Employers Mutuals 
of Wausau, Wis., has been transferred 
to the branch office at Appleton, Wis., 
as claim manager under R. J. White, 
branch manager. 
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Bair Treats of 
Vital Problems 


(CONTINUED FROM PAGE 31) 
should be made on a 





takings, he said, 
fair minded basis. 

The differences between the groups in 
insurance, he said, are largely due to 
lack of understanding. Both companies 
and agents are essential. President Bair 
asked the question, “Why then are we 
so often unable to effect a compromise 
on so many vital questions?” 

Both companies and agents are de- 
pendent on one another. It is the duty 
of each to safeguard not only its own 
interests but that of the other. These 
things he held are fundamental and if 
either party to the partnership fails to 
measure up to full responsibility he has 
no right to continue in it. 

The companies, he said, need the help 
of agents in rating matters, not to under- 
take to inject themselves into the com- 
pany function of rate making but to 
convince the people of the justice of rate 
making procedure. The companies need 
the agents’ help in legislation. The 
agents on the other hand need the com- 
panies to aid them in unfair branch office 
competition. Mr. Bair said that the 
agents need the consideration of com- 
panies on the matter of “pup” companies 
and underwriters’ agencies which have 
become quite a factor. The agents need 
the companies in eliminating some of the 
inconsistencies in the field. The agents 
need the companies’ influence in ob- 
taining fair agency license laws. 


Refers to Opposition 
of Company People 


Mr. Bair touched on the Illinois situa- 
tion, saying that in no state more than 
in his, Pennsylvania, and Illinois, has 
there been witnessed more opposition 
on part of company organizations to 
adoption of wise laws governing insur- 
ance, no matter how vital the necessity 
is for that legislation. He referred to the 
address of President Alvin S. Keys when 
he explained the refusal of the companies 
to confer with the Illinois agents while 
their field men honeycombed the state 
soliciting opposition from individuals 
and even affiliated local boards to the 
proposed insurance code. He said that 
the companies opposed resident agency 
provision, limitation of bank agency 
licensed in towns of less than 5,000 
people, mandatory examinations ter ap- 
plicants of licenses, adoption of the New 
York standard form and, in fact, all 
portions of the Illinois code which the 
agents strongly favored. He said that 
the companies did not hesitate to align 
themselves with London Lloyds in order 
to accomplish their purpose. 


Recited Experience 
in Pennsylvania 


In Pennsylvania, Insurance Commis- 
sioner Hunt, he said, undertook to 
secure the passage of the now famous 
Senate Bill 945, which would place the 
non-policy-writing agent in his proper 
classification, that of a solicitor. The 
organization companies, Mr. Bair said, 
went into action, sent a battery of their 
highest powered legal talent to marshal 
the opposition and start their field men 
here and there soliciting agency aid to 
kill the bill. They were successful but 
Mr. Bair predicted that that condition 
will not long prevail. He said that it 
was unfortunate that the companies did 
not confer with the agents in an en- 
deavor to reach an amicable adjustment 
of these differences. 


Calls Attention to 
Washington Opposition 


Mr. Bair referred to the attack made 
at Washington when the proposed code 
ot fair competition was filed by the Na- 
tional Association of Insurance Agents. 
He said: “In that connection insurance 
made such a spectacle of itself as an in- 
stitution torn with strife that open 
threats were made by congressional 
leaders to- introduce legislation that 











would have been far more onerous on 
the companies than all of the codes ever 
adopted.” 

He called attention to company op- 
position to the Hobbs bill which would 
bar the use of the mails to companies 
operating in states without a license. 
The stock companies, he said, allied 
themselves not only with London Lloyds 
but with mutuals, reciprocals and bank- 
ers. 

Mr. Bair feels that until companies 
and agents can study proposed legisla- 
tion together and appear as a united in- 
stitution, insurance cannot hope for a 
more favorable attitude on part of the 
public. The first change, he said, must 
come in the conduct of the publicity and 
legal departments of the great under- 
writing institutions. Publicity depart- 
ments, he said, seemingly have as their 
main function to suppress news and the 
legal departments’ prime purpose evi- 
dently is to retard useful legislation. Mr. 
Bair said that he has an abiding faith 
that with adoption of more liberal views 
in these two all-important departments 
real progress will be made. 


Iago Brings Up 
Vital Question 


(CONTINUED FROM PAGE 47) 


“That might have been a satisfactory 
and practical solution several years 





ago,” he replied, “but it is not practical 
today. 
“In July, 1932, in a brief filed in be- 


half of about 150 marine insurance com- 
panies, the statement was made with re- 
spect to the householders comprehen- 
sive policy that ‘the company, which 
conceived and is the principal under- 
writer of this form of policy in the 
United States, only receives the unim- 
portant sum of about $75,000 annually 
in premiums from its issuance.’ Three 
years later—in September, 1935—in an 
advertisement in one of the insurance 
magazines, a fire-marine insurance com- 
pany which is not, and was not, ‘the 
principal underwriter of this form of 
policy in the United States,’ stated that 
one of its agents—only one, mind you, 
has over $38,000 in premiums on his 
books, derived from the sale of this 
form of policy.” 


Agreement Was Pickwickian 


“These extraordinary achievements in 
this field during the past three years 
seem doubly remarkable when we con- 
sider that in 1933 there were formu- 
lated what were roguishly called ‘Ar- 
ticles of Agreement among Fire, Ma- 
rine, and Casualty Insurers,’ one of the 
said articles being an ‘agreement’ that 
‘marine and/or transportation policies 
shall not cover property under the fol- 
lowing conditions: (g) Any policy sub- 
stantially the equivalent of the personal 
property floater sometimes referred to 
as the householders comprehensive.’ In- 
cidentally, this prohibition also appears 
in the nationwide definition and inter- 
pretation of the insuring powers of ma- 
rine and _ transportation underwriters 
adopted by the National Convention of 
Insurance Commissioners in December, 
1932. 

What About the Commissioners? 


“Only recently we have had a demon- 
stration of how frantic efforts to pre- 
vent war somehow seem to cause war, 
so possibly it isn’t so surprising after 
all that the efforts to prevent issuance 
of the householders comprehensive pol- 
icy have had the contrary effect. I for 
one would like to know what effect, if 
any, is claimed for the action taken by 
the National Convention of Insurance 
Commissioners because those states in 
which the householders comprehensive 
policy is being issued today are the 
same states in which it was being issued 
in 1932 before the National Convention 
of Insurance Commissioners undertook 
to prohibit its issuance through adop- 
tion of their nation-wide definition. 

“Summed up, therefore, it seems to 
me that the answer to your question 
must be that it would not be practical 





at this time to attempt to secure ‘legis- 
lation to eliminate fire-marine com- 
panies from burglary lines.’ That might 
have been practical several years ago. 
Personally, I am sorry that no sincere 
effort to suppress the householders 
comprehensive policy was made when 
such an effort might have been success- 
ful. 

“But such regrets are pointless and 
we must consider conditions as they are 
rather than as we would have them be. 
Restoration of competitive equilibrium 
can now be effected only by legislation 
which will permit issuance of the house- 
holders comprehensive policy by both 
groups, namely, casualty companies and 
fire-marine companies.” 


Lloyds Contract 
Is Now Ratified 


(CONTINUED FROM PAGE 47) 


stacle in the completion of the reinsur- 
ance agreement form has been removed, 
both sides feel that they have gained 
considerable. For in the difference in 
policy forms and modes of operation, 
both London Lloyds and the individual 
American companies have discovered 
many things that each may adopt in the 
future to the betterment of the business. 

The reinsurance agreement deals 
solely with surety bonds. Whether in- 
dividual American companies will reach 
similar agreements for fire and casualty 
lines, is something that is unknown at 
this time. The American committee 
was interested and engaged entirely with 
the bonding business. 





Gandy Heads Birmingham’s 
Anti-Racketeering Bureau 





BIRMINGHAM, ALA., Oct. 23.— 
Birmingham’s Anti- Racketeering Bureau 
has actively inaugurated its campaign to 
stamp out the damage suit racket here, 
with a substantial sum raised to finance 
its activities. C. L. Gandy, a former 
president of the National Association of 
Insurance Agents, is chairman of the 
bureau. He said a hired investigator 
had been employed to give his full time 
to tracking down persons who make a 
living out of fraudulent damage suits. 

W. P. Cavanaugh, manager claim de- 
partment National Bureau of Casualty 
& Surety Underwriters, conferred here 
with J. L. Wilkey, president of the Bir- 
mingham Claim Agents Association, 
composed of some 50 claim men, who 
are rendering valuable assistance in fer- 
reting out persons instituting suspicious 
damage suits. Mr. Cavanaugh assisted 
with the campaign in Atlanta, where 
several persons, including lawyers, were 
tried and convicted as damage suit rack- 
eteers. 

“Our liability insurance rates in Bir- 
mingham are reputedly now the second 
highest in the country,” said Mr. Gandy. 
“Being an industrial city, we have nu- 
merous corporations and other employ- 
ers of labor that are continually being 
harassed by petty damage suit claims. 
It will take months to work up evidence 
and bring some of the cases to trial, 
but we expect to continue our campaign 
indefinitely and it is possible that the 
Anti-Racketeering Bureau will become 
a permanent agency.” 


Lonergan Connecticut Manager 
BOSTON, Oct. 23.—The Employers 
Liability has appointed George E. Lon- 
ergan manager of the newly formed 
Connecticut department, succeeding W. 
N. Simons, who has been acting man- 
ager. Mr. Lonergan was formerly man- 
ager of the Boston office of the Com- 
mercial Casualty and before that was 
with the Massachusetts Bonding in the 


middle west. The new headquarters 
will be at 157 Church street, New 
Haven. 








The North Central Mutual Automobile 
Insurance Association (full coverage au- 
tomobile) has been licensed in Iowa. 





Iowa Deputy Reviews Trend 
from Courts to Commissions 


DES MOINES, Oct. 23.—Speaking 
on “Courts or Commissions—Which?” 
before the Des Moines Advertising 
Club, M. V. Pew, deputy insurance com- 
missioner, declared there has been a 
very definite trend away from the courts 
for many years and that a fundamental 
change in government structure is tak- 
ing place without being generally rec- 
ognized as such. 

Mr. Pew named two principal causes 
of the present trend from courts to com- 
missions: First, the failure of mechan- 
ics of the court system to keep pace 
with modern progress in business, trans- 
portation and communication; second, 
the progress that is taking place in gov- 
ernment generally, from exercise of po- 
lice powers to new ideals of democracy 
under which government has_ been 
undertaking a wide variety of economic 
and social services. 

“Whether we like it or not, this pres- 
ent attitude of government is a fact,” 
Mr. Pew said. “Our failure to adopt 
the capacities and methods of courts 
has required the institution of other tri- 
bunals to decide many questions of law 
and fact. Many of these tribunals have 
taken the form of commissions which 
have been criticized principally from the 
viewpoint that they exercise legislative, 
executive and judicial power in one 
body. 

“The clearest example of the exercise 
of such power is found in the insurance 
commissioners of the various states. 
Our department exercises a fundamental 
licensing power over 756 insurance com- 
panies and many thousands of insurance 
agents in this state. The industrial 
commission is another example of the 
exercise of similar power in its own 
field. Strange to say there has been 
very little criticism as to the propriety 
of the exercise of power by these offices 
and it is conceded that they have ful- 
filled their function very well.” 

There is a movement in some states 
to place adjudication of personal injury 
cases arising out of automobile acci- 
dents under a commission as an auto- 
mobile compensation plan. Mr. Pew 
said, however, such a plan should not 
be attempted without making a serious 
effort to improve the operation of the 
courts. Creation of new commissions, 
he said, is not the solution. While some 
commissions are effective in their field, 
others have the effect of creating more 
complications and frequently build up 
their own rules of practice as technical 
as those of the courts. 





Wolf Gets 25-year Award 


Harry H. Wolf of Muncie, Ind., was 
honored by the Aetna Life companies 
by presentation of a bronze plaque, 
signifying 25 years of service. A dinner 
was given at which were present from 
the ae branch office R. C. 
Griswold, I. Sturgeon, R. H. Espey 
and H. E. b ag Mr. Wolf also re- 
ceived a letter from President M. B. 
3rainerd. 


Boston Association Elects 


BOSTON, Oct. 23.—The Association 
of Casualty Underwriters of Boston, at 
its annual meeting, discussed the matter 
of expanding its organization to take in 
other than automobile underwriters and 
permit other affiliates and will vote on 
the question Nov. 7. The following of- 
ficers were elected: President, Robert 
T. Rawley, Massachusetts Bonding; 
vice-president, J. W. Norris, Preferred 
Accident; secretary, E. S. Hawes, Lon- 
don Guarantee and Accident; treasurer, 
J. P. Flanders, Home Indemnity. 


Talks on Burglary Insurance 


J. H. Dittman of the home office of 
the United States Fidelity & Guaranty 
addressed the agents and brokers of the 
Chicago area on burglary insurance 
Tuesday afternoon in the assembly room 
of the company’s Chicago office. 
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Stability Great 
Insurance Factor 
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justified. He declared that the local 
agency system is backed by organized 
stock companies giving their facilities 
and services free to all. He challenged 
anyone to dispute their great value. 

Whenever an agent sells cheap insur- 
ance, Mr. Rygel said, he not only cuts 
his own income but he is making his 
livelihood harder for himself and other 
agents. Mr. Rygel said that the insur- 
ance business is a life time work. It is 
a big business and presents a multitude 
of opportunities for success. However, 
he said that no one should forget that 
a solid foundation is the most important 
part of any venture in an insurance 
career. Mr. Rygel contends that no 
honorable agent can afford to sacrifice 
the good will and confidence of his 
clients by selling indemnity concerning 
which there is any doubt. The reputa- 
tion of an agency is paramount. 


Policyholder Is Impersonal 


When an agent does a fine job in pro- 
gramming a man’s insurance, in furnish- 
ing the survey and engineering service, 
the policyholder is impressed because 
it shows a mastery of the business. 
Agents, he said, are at the beck and 
call of customers and ready at all times 
to render any help they can. 

Mr. Rygel acknowledged that the 
agency system is the most logical basis 
of selling sound insurance and giving 
proper protection. Therefore, it is up 
to the agents to acquaint the public 
with the service that they can render. 

In combating outside competition, Mr. 
Rygel said that the most important step 
is for the cooperation of stock company 
agents sticking together in their organi- 
zation. 

He told what had been done at Pine 
Bluff, Ark., whereby all mutual policies 





had been retired in that city but three. 
This was accomplished through the 
stressing of the principle of reciprocity 
in business locally. 

Mr. Rygel contended that if an agent 
extends preferential rates, special forms 
or instalment payment of premiums to 
some clients, then in fairness, all policy- 
holders should receive the same treat- 
ment. 

Every business, he said, is confronted 
with price competition. It is, therefore, 
incumbent on those in fire insurance to 
see to it that the purchaser secures what 
he pays for. The speaker said that every 
business man who makes a profit on his 
operations should be willing to allow 
other business men to make a legitimate 
profit on the merchandise and service 
that he needs and buys from them. 
When a man buys mutual insurance, Mr. 
Rygel stated, he goes into the business 
with the idea of getting policies at cost. 
Therefore, he said, a tremendously big 
principle is involved. Without profit, he 
said, there can be no growth, no finan- 
cial stability, no increase in wealth. 


Tip-Top Program Feature 
of Illinois Agents Meet 





(CONTINUED FROM PAGE 36) 


dent Kurth was the official host. Crum 
& Forster also established headquar- 
ters and had many visitors. 

President Kenneth Bair of the Na- 
tional Association of Insurance Agents 
flew from Pitttsburgh to Chicago, 
where he was met by Allan I. Wolff 
and Lyman M. Drake, Chicago agents, 
and driven to Peoria. He intends to 
fly out to the California meeting at 
San Diego where he will speak Oct. 31. 

W. H. Jennings, Jr., of Rockford, in 
reporting as chairman of the local board 
committee, suggested that all boards in 
the state make every effort satisfactorily 
to handle the public business in their 
locality. 

3ecause of the legislative situation, the 





program of holding local board and re- 
gional meetings to be attended by repre- 
sentatives of the state association was 
interrupted. However, meetings were 
held in Alton, Granite City, East St. 
Louis, Kewanee and Naperville. As a 
result several new organizations were 
formed. Throughout the summer many 
local boards held field days. 


Rockwood Hosmer Reports 
for Board of Directors 


Rockwood Hosmer of Chicago, chair- 
man of the board, reporting for the di- 
rectors, said the insurance code to be 
presented to the legislature has been 
revised and so far as the agency quali- 
fication provisions is concerned it is 
acceptable. He said that the directors 
had not see the London Lloyds section 
and therefore no expression could be 
given at this time. He said that un- 
doubtedly prompt action will be taken 
on this code. Hence it seemed best to 
have a committee of five represent the 
association, study the code and other 
legislation and keep the members in- 
formed. The committee consists of J. 
Edward Martin of Peoria, Alvin S. 
Keys of Springfield, Allan I. Wolff, W. 
Herbert Stewart and Rockwood Hosmer 
all of Chicago. The report was adopted. 

After considerable discussion as to 
the special legislative committee of five, 
it was decided to increase the person- 
nel by two more, who are to be down- 
state members, appointed by the com- 
mittee of five and ratified by the direc- 
tors. This will be done later. 


Urges Drivers License Law 


COLUMBUS, O., Oct. 23.—Cover- 
nor Davey, although he vetoed a simi- 
lar measure earlier in the year, has rec- 
ommended that the legislature enact a 
drivers license law at the special ses- 
sion now being held. He said the large 
number of deaths in automobile acci- 
dents makes such a measure necessary. 
The governor would make the fee 50 
cents and would authorize the regis- 





trar of motor vehicles to administer 
oath. 

A compromise on a fee of 40 cents 
under the proposed new drivers license 
law is said to have been reached by the 
governor and interested organizations. 
Of this sum, 25 cents will go to the 
state and 15 cents to the registrar. 





Whittemore Boston Claim Chief 


BOSTON, Oct. 23.—The Boston Life 
& Accident Claim Association heard an 
illustrated lecture on grafting human 
bones by Dr. J. H. Shortell, Boston sur- 
geon. Vice-president John Whitmore, 
Eastern Commercial Travelers, was 
elected president to succeed Lawrence 
Doyle, who has been shifted by the 
Massachusetts Bonding to the Pacific 
Coast. 


Can’t Refuse Old Cars 


BOSTON, Oct. 23.—Commissioner 
DeCelles announced this week that he 
had received reports that several com- 
panies were contemplating refusal to 
grant the compulsory liability insurance 
coverage on automobiles because of their 
age. 

“Insurance companies must accept all 
antomobiles which are mechanically per- 
fect,” declared the commissioner, ex- 
plaining that inder the law it is manda- 
tory for companies to issue policies if 
the cars are in good condition, regard- 
less of date of manufacture, and declar- 
ing he would prosecute any company 
which refused such a risk on account of 
age. 

A canvass of the company offices indi- 
cated that some of them were planning 
to inspect older models in order to de- 
termine if they were mechanically sound. 


President H. H. Shomo of the Ameri- 
ean Casualty of Reading, Pa., announces 
that last Saturday it paid off its loan 
with the RFC. 

A new agency, to be known as the 
Cotton Plant Insurance Agency, under 
the management of J. W. Anderson and 
Charles Meehan, has been established at 
Cotton Plant, Ark. 














attests buyers pass by windows when glass is broken. It is 
absolutely essential to replace plate glass promptly so that po- 
tential buyers will look in windows and then come in to buy—not look 
at windows and pass on. The American Glass gives dependable, 
prompt service and keeps plate glass insurance sold. That is why the 
company is the outstanding leader in the Chicago glass replacement 


field. 


AMERICAN GLASS COMPANY, 1030-42 North Branch Street, Chicago 
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Kansas Department 
Views Are Given 


(CONTINUED FROM PAGE 38) 


ceived by the insurance department 
about automobile finance companies and 
dealers soliciting insurance who are not 
writing or making any attempt to write 
other classes of insurance normally 
written by the companies they repre- 
sent. “This practice is unfair to the 
full time agent,” declared Mr. Brown, 

“and the sooner we get to having full 
time pon the better off we are going 
to De. 

Stock fire companies must file for 
approval with the insurance department 
all policy forms and endorsements. A 
recent endorsement to be attached to 
automobile policies has been disap- 
proved by the insurance department. It 
would eliminate the companies from all 
liability if the assured had taken a drink 
of intoxicating liquor within 24 hours 
prior to the time of the accident. The 
only evidence that the insurance com- 
panies would be required to produce 
would be to get any person to state 
that the assured or driver of the car 
had taken a drink within the allotted 
24 hours. 

The operations of the Interstate Un- 


“Jacksonville's Leading Hotel” 
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THE SEMINOLE 


JACKSONVILLE, FLORIDA 
CHAS. B. GRINER, Manager 


A human, home-like institution where 
you will find your individual comfort 
and entertainment a matter of 
great importance. 





A steel fireproof building located 
in the heart of the city. 





Every Room with Combination Tub and 
Shower Bath, Radio, Electric Ceiling 
Fan, Slat Door for Summer Ventila- 
tion, Comfortable Beds with Mat- 
tresses of Inner Spring Con- 
struction and Individual 
Reading Lamps. 








derwriters Board were discussed by Mr. 
Brown. The board does not have any 
approved filings with the insurance de- 
partment and the department knows 
very little about its operations. It is 
understood that the board writes a 
blanket policy covering five or more 
risks located in different states, arriving 
at an average rate according to the val- 
ues of the different properties involved. 
The average rate is applied regardless 
of the specifically filed rate applying to 
the particular risk. Any such business 
is taken from the local agent to whom 
it rightfully belongs, declared Mr. 
Brown, and is written in violation of 
the law. Not only is the board unau- 
thorized to do business in Kansas, but 
if such business is written it is prob- 
ably at rates lower than those which 
would be used by companies authorized 
to operate in Kansas. 

Reluctance of the companies to pay 
losses incurred from cigarette scorches 
was cited by Mr. Brown. Scorch claims 
have been a_ source of annoyance 
to the companies as the number, many 
of which have been fraudulent, has been 
on the increase. Such losses, according 
to the insurance department, should be 
paid when not proved fraudulent. If 
the companies feel that they should not 
pay such claims, said Mr. Brown, then 
a restriction should be placed in their 
policies. 

The difficulty in placing compensa- 
tion coverage, said Mr. Brown, resulted 
in the establishment of the assigned risk 
plan in 1933. From the agent's stand- 
point the plan has its good and bad 
points. It does provide coverage for 
many risks otherwise uninsurable, but 
at the same time it deprives agents of 
commissions on the assigned business. 
The loss of commission is not as dis- 
tressing as it at first may seem as the 
total of 150 risks assigned in the first 
year of operation amounted to only 3 
percent of the total risks covered in 
the state. These risks were mainly con- 
fined to the $100 to $300 premium 
group, and the majority are in the oil 
classifications, which would probably 
not have been able otherwise to obtain 
coverage. Broadly considered, declared 
Mr. Brown, the insurance department 
feels the assignment plan has been a 
“life-saver” for compensation insurance, 

Mr. Brown reported on the distribu- 
tion of refunds to policyholders under 
the Kansas rate settlement case. Of the 
$3,226,590 total all but $224,000 has been 
paid to policyholders and for taxes. 
Only 2.2 percent of the funds remain 
undistributed due to the inability to lo- 
cate the policyholder. It is felt that the 
Kansas settlement plan has been suc- 
cessful especially in comparison with 
the legal entanglements that have in- 
velved the Missouri rate case. 


Cites Innovations 
in Burglary Field 


(CONTINUED FROM PAGE 43) 


deposit companies were not enthusiastic 
about it because its sale would involve 
emphasizing the burglary and robbery 
hazard. 

The new form supplies all the defi- 
ciencies and remedies all the defects of 
the limited form, he said. 

The insurance applies upon securities 
while in the assured’s safe deposit box 
in the depositary’s vault or while out- 
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HOTEL PICCADILLY 


A busy hotel . . . for busy executives . . . in the very center of busy 
Times Square. Insurance men have always favored the Piccadilly for its all 


Within 4 minutes WALK of “Radio City,” 69 theatres, 
Madison Square Garden and important mid-town business offices. 

Finely furnished rooms with all up-to-the-minute conveniences (includ- 

ing 60 watt bathroom bulbs—a great help when shaving!). 


(To insure choice accommodations write for reservations: 
West 45th Street, W. Stiles Koones, Manager 


AT THE MODERN, 24 STORY 
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side the vault and within the premises 
of the depositary and covers not only 
for loss by burglary and robbery but 
also for loss by sneak thievery or mys- 
terious disappearance. It provides in- 
surance against pecuniary loss resulting 
from destruction of the insured securi- 
ties occurring in the vaults or within 
the depositary’s premises caused by fire, 
earthquake, collapse of building, ex- 
plosion, tornado, windstorm or other 
such casualties. In short, he declared, 
it insures against loss resulting from 
destruction of the securities howsoever 
caused and against any and every kind 
of loss of securities except loss caused 
by any dishonest or criminal act of the 
insured or an employe of the assured, 
and also excepting loss caused by fraud. 


Enabling Legislation 
Passed Last Year 


The policy was not brought out earlier 
because the laws of various key states 
did not give casualty companies power 
to insure against such casualties as fire, 
earthquake, etc. The amendments were 
passed last year in New York permit- 
ting such coverage. 

Mr. Iago expressed the belief that 
almost any holder of a limited policy 
would be willing to pay the required ad- 
ditional premium to make the substi- 
tution. If every limited policy in force 
in January of this year were canceled 
and replaced, the result would be a very 
large increase in premium. Many who 
did not find the limited policy attractive 
might like the securities policy. Bank- 
ers who have never been willing to rec- 
ommend the limited form may be will- 
ing to recommend the broad form. 

The securities policy is clear and 
complete and there has not yet been 
time for the rating method to have be- 
come complex and intricate. In com- 
puting a rate for the limited policy, the 
agent must frequently puzzle over the 
various vault classifications and then de- 
duct a number of discounts for various 
“gadgets” such as burglar alarm sys- 
tems, tear-gas systems, etc. The rate 
for the new and broad form is simple 
and uniform, only $2 per $1,000 of in- 
surance for the first $500,000; $1.50 per 
$1,000 for the next $500,000 and $1 per 
$1,000 on all over $1,000,000. 


Broad Form Messenger 
Policy Is Running Mate 


A running mate to the securities pol- 
icy is the comparatively new broad 
form of messenger policy. This covers 
securities being conveyed to or from 
safe deposit vaults or other such places 
by the owners of the securities or by 
employes of the owners. It provides 
coverage against all risks except loss 
by theft committed by the owner or by 
the owner’s employes and excepting 
loss by fraud. It covers against any 
loss resulting from destruction of the 
securities by occurrence of any cas- 
ualty. The rate is only 10 percent more 
than under the old messenger robbery 
policy. 

He also mentioned the safe deposi- 
tary liability policy insuring the deposi- 
tary against liability imposed by law on 
account of loss or destruction of con- 
tents of customers’ safe deposit boxes. 
He said the field for this policy is some- 
what limited. 

The fact that these various new poli- 
cies have become available recently 
shows that burglary insurance has been 
growing and gives every promise of 
continuing to expand, according to Mr. 
Iago. 


MacLean Named in Chicago 


J. E. MacLean has resigned from the 
claim department of the Bankers Indem- 
- nity branch office in Chicago to become 
superintendent of the midwestern branch 
office of the Associated Indemnity and 
Associated F. & M. in Chicago. He 
succeeds H. B. De Shields who resigned 
recently to go with the Central Mutual. 
Mr. MacLean started with the General 





Accident as claim man in Chicago and 
_after five years went with the Bankers 
Indemnity as compensation adjuster, re- 
maining six years, until resigning to take 
his present position. 

















| PERSONALS 


T. N. Bartlett, claim department man- 
ager at the head office of the Maryland 
Casualty, has been appointed by Gov- 
ernor Nice of Maryland as a member 
of the special commission to study occu- 
pational disease coverage. 





Manager J. E. Callender of the Ocean 
Accident and Columbia Casualty at Chi- 
cago is leaving Friday of this week for 
a cruise through the Panama Canal. 
He will sail from New Orleans next 
Saturday with Mrs. Callender. 


V. D. Cliff, president of the Federal 
Life & Casualty of Detroit, has been 
confined in a hospital at Detroit for the 
last month, following a major opera- 
tion. He is now on the mend but will 
not be able to get to his desk for some 
little time. For 40 years Mr. Cliff has 
been an executive in the accident and 
health field. 


_ 


B. W. Van Kleeck, well known Phil- 
adelphia insurance broker, was killed in- 
stantly when he fell from his room on 
the 16th floor of a New York hotel. He 
started in the insurance business in 1910 
as Philadelphia general agent of the 
Preferred Accident, but resigned after a 
short time to take up individual broker- 
age business. He had suffered a nervous 
breakdown last June and six weeks ago 
went to New York in the hope that the 
visit would improve his health. 


—_— 


Calvin S. Roberts, superintendent of 
agents Indemnity of North America, 
Philadelphia, has been commissioned a 
colonel on the staff of Governor Laffoon 
of Kentucky. 








Big Attendance at Ontario 
Agents’ Annual Convention 
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results. If large property owners 
should advocate cessation of such cam- 
paigns on the ground that fire was fire 
and nothing could be done about it, 
their sanity would be questioned, he de- 
clared. 

He argued that the biggest benefi- 
ciaries of the new deal policies are now 
clamoring that those policies be aban- 
doned. He, therefore, left the implica- 
tion that the sanity of such people is 
questioned. 

E. J. Cole of Fall River, Mass., the 
immediate past president ‘of the Na- 
tional Association of Insurance Agents, 
in addressing the Ontario group, cov- 
ered some of the issues in which agents 
are interested in the United States and 
said that his organization is pleading 
for the open door for conference and 
cooperation. 

He told about the efforts to bring 
about improvement in the quality of 
the agency force, he recalled the NRA 
code proposition, ‘the branch office ques- 
tion, overhead writing, operations of 
non-admitted companies. 


C. M. Randall Is Appointed 


C. M. Randall has been appointed as- 
sistant to the manager in the Massachu- 
setts Bonding’s branch office in Chicago, 
assigned to the casualty and surety de- 
partment. In the past he was vice- 
president of Joyce & Co. for many years 
and later was resident vice-president and 
general manager for the Consolidated 
Indemnity’s branch office in Chicago. 


Claim Group to Incorporate 


BALTIMORE, Oct. 23—The Balti- 
more Claim Men’s Association at its Oc- 
tober meeting decided to incorporate. 
The movie films “Stop That Thief” and 
“Death Takes No Holiday,” were 
shown. 
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Settle Issue Between Insurers 


New Hampshire Supreme Court Finds 
for American Mutual Liabilty and 
Against Ocean Accident 
Judgment in favor of the Amvrican 
Mutual Liability and against the Ocean 
Accident has been rendered by the New 
Hampshire supreme court in a case in- 


volving dispute as to liability under 
policies of the two companies. 
The policy issued by the American 


Mutual was issued to the Murray 
Motor Company containing an omnibus 
clause with the exception that the in- 
surance shall not be available to any 
person having other collectible insur- 
ance as respects the accident. The Mur- 
ray Motor Company loaned an automo- 
bile to Marcotte who, at the Murray 
company's request, procured from the 
Ocean Accident an automobile liability 
policy covering his operation of the car 
for that day. Marcotte, while driving 
the car, was involved in an accident 
in which Crooker was injured. Crook- 
er’s suit against Marcotte was settled 
for $2,111. 
Ocean Accident’s Contention 

The Ocean Accident contended that 
the endorsement on the American Mu- 
tual policy to the effect that the insur- 
ance shall not be available to one who 
carries other collectible insurance was 
in violation of section 1 of chapter 54 of 
the laws of 1927 which provides that a 
motor vehicle liability policy to con- 
form to the requirements of that act 
must cover the assured and any person 
responsible for the operation of the as- 
sured’s car with his express or implied 
consent. 

The supreme court held that the act 
of 1927 does not compel the owner of 
an automobile to carry liability insur- 
ance. This does not mean that every 
motor vehicle liability policy issued in 
New Hampshire shall be subject to the 
provisions of the act, whether those 
provisions are cont 4ined in the policy 
or not. It simply provides that when 
an accident has happened in New 
mg ay the policy of liability insur- 
ance to be effective in avoiding the sus- 
pension of registration and license must 
be the exact sort of policy provided by 
the statute. 


Cover Voided oe F ailure 


to Pay Premium on Due Date 





Failure of an assured to pay the first 
installment on an automobile liability 
premium on the date specified in the 
policy voids the insurance, according to 
the United States district court for the 
middle district of Pennsylvania in Ke- 
hoe, et al, vs. Automobile Underwriters, 
Inc., et al. 

The policy was issued to Walter on 
Aug. 3, 1933, the first installment being 
payable Oct. 3 of that year. Walter 
did not pay the installment until Oct. 
16. On Oct. 14 the accident occurred 
and judgment for $10,500 was obtained 
against Walter. Executions were re- 
turned unsatisfied and the _ plaintiff 
sought to maintain an action against 
the insurer. 

The court held that the policy was 
lapsed and no liability attached on Oct. 
14. Non-payment of the premium on 
Oct. 3 caused a forfeiture of a right 
to protection and liability did not exist 
until the policy was reinstated by the 
insurer. As the reinstatement was ef- 


fected subsequent to the date of the 
alleged accident, no liability attached. 





Hired Car Insurer Must Pay 


Ohio Court of Appeals Finds for Bank- 
ers Indemnity and Against Mary- 
land Casualty 


[he Ohio court of appeals has held 
the Maryland Casualty liable under a 
hired car policy as against the Bankers 
Indemnity, which had the insurance on 
the car which was loaned to the assured 
of the Maryland Casualty. 

The C. C. C. Motor Freight Company 
was the Maryland Casualty assured. The 
Superior Transfer Company was the 
bankers Indemnity assured. 

The freight company hired a truck 
from the transfer company and _ this 
truck was involved in a collision wherein 
a person was killed. Judgment was ob- 
tained against the freight company for 
$1,800 and the Maryland Casualty re- 
fused to pay, claiming that the Bankers 
Indemnity was responsible. 

The Bankers Indemnity policy had a 
$1,000 deductible clause. The higher 
court held that the Bankers would not, 
in any event, be liable for anything ex- 
cept the excess over $1,000. The Mary- 
land Casualty asserts that the freight 
company is also insured under the Bank- 
ers Indemnity policy by the omnibus 
clause of the Bankers policy. But the 
court held that since the freight com- 
pany has valid and collectible insurance 
of the Maryland Casualty, it is excluded 
from any benefit of the Bankers policy, 
since the Bankers policy excludes from 
its omnibus protection any person other 
than its own named assured that carries 
insurance against loss in its own name. 
The freight company is primarily liable 
while the transfer company is not. The 
freight company is covered by the bor- 
rowed car provision of the Maryland 
policy. There is more reason to hold 
the Maryland liable than the Bankers. 


Not Gored by a Bull 

The Michigan supreme court recently 
had occasion to construe a clause in an 
accident policy of the Federal Life pro- 
viding indemnity for death should the 
assured lose his life by being “gored 
by a bull.” The case was Decker vs. 
Federal Life. 

Decker and another man were at- 
tempting to slaughter a bull in a small 
enclosure. Decker struck the animal on 








the back of the head to knock it down, 
but instead the bull struck Decker so 
that he was knocked several feet away. 
There was no visible mark or contusion 
showing that Decker had been pierced 
or stabbed in any manner. Several days 
later Decker was operated on for a 
volvulus and died a few days later. 

The supreme court held that Decker 
was not gored. The decision of the 
lower court holding against the Federal 
Life was reversed. 


Mere Existence of Shortage 
Not Grounds for Recovery 


The Pennsylvania superior court, 
easiern district, has reversed judgment 
against the American Employers under 
a fidelity bond on the ground that the 
evidence was not of sufficient weight 
to warrant more than a guess or specu- 
lation that if a shortage existed it was 
due to the criminal act specified in the 
policy and was not sufficient to sus- 
tain a verdict for the assured. The 
case was Phipps vs. American Em- 
ploy = 

‘. McKenna was the man bonded. 
Phipps was the employer. McKenna 
was made manager of a branch store 
at Gettysburg, Pa., on July 15, 1931 
and terminated his employment on Dec. 
24 of that year. Calculation made from 
iiventories of merchandise and receipt 
for additional merchandise were given 
by McKenna and the report of “cash 
sales deposited in bank indicated an ap- 
parent shortage in the store of $1,515. 
here was not any direct proof as to 
the manner in which the loss occurred. 





Finds Notice al Chenes of 
Address Was Not Official 


The United States Casualty has been 
relieved of liability under a_ burglary 
policy by the Oklahoma supreme court 
on the ground it was not notified of 
change ot address of the assured. The 
case was U. S. Casualty vs. Jackson. 
After the policy was issued Jackson 
changed his residence from Wewoka to 
Sulphur. 

Jackson testified that he notified Mc- 
Clure, the person who solicited the pol- 
icy, when he removed to Sulphur, and 
contended that notice to McClure was 
notice to the U. S. Casualty. 

The evidence was that McClure took 
Jackson to the office of E. D. Smith, 
who filled out the application, that Mc- 
Clure later delivered the policy to Jack- 
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Industrial Policy Decision 


Calculation of Arrears Begins at End 
of Week for Which Last Premium 
Was Paid 


A decision under an industrial type 
fire insurance policy issued by the Home 
of New York has been rendered by the 
Pennsylvania superior court, western 
district, in favor of the assured. The 
case was Brown vs. Home of New 
York. 

The premium for the week commenc- 
ing July 10, 1933, and ending July 17 
was paid. The fire occurred Aug. 9. 
The premium receipt book states: “No 
claim for loss will be admitted, if the 
policyholder is in arrears over four 
weeks at the time of the happening of 
any fire.” 

The higher court held that on Aug. 9, 
the date of the fire, the policy was in 
full force. The next premium was due 


on July 17, 1933, and that premium was | 





in arrears only three weeks and two 
days on Aug. 9, the date of the fire. 


Doesn’t Apply to Windstorm 

The Florida law, passed in 1927, pro- 
hibiting use of the coinsurance clause, 
applies only to fire insurance and not 
to windstorm, the Florida supreme 
court has held in Pelican Lodge, Inc. 
vs. Manhattan F. & M 

The windstorm policy in question had 
a coinsurance clause. There was a 
windstorm causing $700 damage. The 
insurer offered 50 percent in full settle- 
ment but the assured contended that it 
was not bound by the coinsurance clause 
because of the 1927 law. 





Lunatic Liable to Insurer 


The German Mutual Fire has been 
granted by the Wisconsin supreme 
court judgment for $3,435 against 
Meyer, who was committed to a hos- 
pital for the criminal insane, after hav- 
ing caused the destruction by fire of a 








One Man Holds 2 Offices; 
Surety’s Liability Limited 





Judgment against the Hartford Acci 
dent has been reversed by the North 
Carolina supreme court under a bond 
covering Lyerly as treasurer of the city 
of Salisbury. There were no shortages 
in the funds.of Lyerly as treasurer. All 
the shortages were in funds coliected 
by him as tax collector. The city con- 
tended that since Lyerly accepted the 
office of treasurer when he was still 
filling the office of tax collector, the lat- 
ter office was ipso facto vacated- and 
that thereafter all the acts committed 
by him were committed as treasurer 
!his contention, the supreme court held, 
is untenable. The surety, in writing 
the bond, had a right to rely upon the 
designation of the duties of Lyerly as 
treasurer, as contained in the minutes 
of the governing body of the city. 


son and collected the premium, and the 
premium was turned over to Smith. 

Smith was a broker and held no ap 
pointment as agent of the U. S. Cas- 
ualty. McClure was not known to the 
U. S. Casualty or to its general agents 

The supreme court held that Jackson 
had tailed to produce evidence tending 
to establish the relationship of princi- 
pal and agent between the U. S. Cas- 
ualty and McClure. 

McClure notified Roy Smith changing 
the address and Jackson sought to bind 
the U. S. Casualty by proving notice to 
Roy Smith who was a lawyer and did 
not write the insurance. McClure no- 
tified Roy because E. D. Smith was 
dead and Roy Smith was engaged in 
settling his affairs. The court finds 
there is no relationship of principai and 
igent between the U. S. Casualty and 
Roy Smith. 


Court Orders Non-Can. A. 
& H. Contract Kept in Force 


The New Jersey chancery court has 
ordered the Massachusetts Accident to 
keep a non-can A. & H. policy in force 
despite the fact that a check given for 
the quarterly premium was returned for 
insufficient funds. The case was Ruder- 
man vs. Massachusetts Accident. 

On Feb. 9, 1933, Ruderman was dis- 
abled. On June 23 of that year the 
Masaschusetts Accident sent him a 
draft for $180 containing a written con- 
dition that it was in full settlement of 
the claim. Ruderman refused to accept 
the draft and notified the Massachusetts 
Accident to that effect. The quarterly 
premium fell due Feb. 12, 1934, and the 
check in payment of this premium was 
returned for insufficient tunds. On 
Feb. 26 the Massachusetts Accident 
canceled the policy. 

The draft for $180 was still outstand- 
ing on Feb. 12, 1934, and had not been 
presented for acceptance, although it 
had been issued approximately eight 
months before. 

The court held that under the cir- 
cumstances, the Massachusetts Accident 
should have deducted from $180 the 
quarterly premium and thereby kept the 
policy in force. 


barn on the farm on which he was em- 
ployed. The insurer settled the loss 
with the owner and took an assignment 
of the owner’s claims against Meyer. 
The supreme court held that a lunatic 
or insane person is liable in a civil ac- 
tion for any tort he may commit. 


HE insurance man who reaps a harvest of 

premiums is he who has ideas . . . the more 
and the better the ideas, the richer the harvest. 
And so we offer you the October issue of The 
Employers’ Pioneer. 
Which one of the many ideas you will find be- 
tween its covers, will be of the greatest assistance 
to you, is hard to say. Perhaps you’re interested 
in fidelity and surety bonds. Articles concerning 
bonds required in court proceedings, probate 
bond underwriting and something about public 
official bonds are all in the October issue. Income 
insurance, residence liability, residence boiler 
and a few thoughts on fire and accident preven- 
tion may also be found in this issue. We call 
your particular attention to the article ‘Nine 
Old Men.” It doesn’t concern itself primarily 
with insurance, but the wise insurance man will 
find it helpful when discussing present day con- 
ditions with prospects or policyholders. 
Note, too, the very short article at the bottom of 
page 7. It shows one way in which the Pioneer 
might prove helpful to you. And we'd like a 
little help from you. Do you think a series of 











cartoon strips, such as shown on the bottom of 
page 11, depicting accident hazards around the 
home and elsewhere would prove effective if dis- 
tributed to the general public? We would appre- 
ciate an expression of opinion from you on this 
subject, but of course you'll have to see the 
October issue first. 

To get your copy, address your request to the 
Publicity Department, 110 Milk Street, Boston. 


There is no obligation on your part in making 


5 
such a request. 


The Employers’ Group, publishers of The Em- 
ployers’ Pioneer, includes The Employers’ Lia- 
bility Assurance Corporation, Ltd., (the world’s 
pioneer in liability insurance) The Employers’ 
Fire Insurance Company and the American 
Employers’ Insurance Company. It writes prac- 
tically every kind of insurance except life, in- 
cluding fidelity and surety bonds, and the 
Pioneer naturally is a reflection of its activities. 
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110 MILK STREET, BOSTON 


Practically every kind of insurance except 
life, including fidelity and surety bonds. 





